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## C110458 :MAJOR LTIBARAY ANN INFORMATION SCEINCE
KEY WORD: USER/ATITUDE/TRAVEL DOCUMENT

SUPAWADEE. KONGJAREON : USERS' ATTITUDE TOWARDS THAI TRAVEL DOCUMENTS
OF TOURISM AUTHORITY OF THAILAND. THESIS ADVISOR : ASSO. PROF.
SUPANNEE VARATHORN. 252 pp. ISBN 974-583-142-5

The purposes of this research were to study content and format of
Thai travel dacument of Developing Information Division of T.A.T, the users'
needs and use of the document's content and format, their purposes and
problems in using the documents and the advantages they had gained.

The sample used in this study were 384 Thai people unlimited of six
and age tho received Thai travel do ts from Developing Information
Division of T.A.T at Rachadamnun Hea MEP ice. The data were collected by
a Content study form and.questionaire’ #gﬂwere presented in the form of
percentages, means and standard dg&iatién&v"

The research results sHowed that most of the users used the documents
for their own travel a vel handbook. “Among ten topics of the contents
only four met the user's 's' at ahigh level : province/region map, travel
facilitics-accommodati ‘. attractions and geograplical information.
On formats, two aspects ne¢t the msers! needs at a high level were an
'og? §y administrative area .and a symboh/
ﬁttgaifiens.

bR
, towardshhsing, satis faction and needs of the
documents' contents, foura tHAE he most used topic was transportation
-tourist attractions, ost'§atlsf}Fd topic was culture-local arts and
handicrafts and the most meeded topic was a province/region map-communication.
A comparison between user s-ése, satifa czlon and need of the contents in
general showed that they were mnot corrpspond The users used and were
satisficd with documents' Contents at'a medium level but they needed them
at a high level, Con&equently, the results of thélﬁtudy disagreed with the
hypothesis of the zi?earch

Upon user's atfit

It was also found the format of the docqments that the users were
Satisficd with and needed the most were symbol/illustration for tourist
attration in maps. A compasion between users' satisfaction and needs of
various aspectsS of decuments’| formiat inigenerdl| showed that they were
correspond at a medium level.
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