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48 C386075 . majoR NURSING ADMINISTRATION
KEY WORD: HELPFULLNESS / JOB SATISFACTION

ORAPEN PONGKLUM :  RELATIONSHIPS BETWEEN HEAD NURSES'
HELPFULLNESS AND PERCEIVED JOB SATISFACTION BY STAFF NURSES IN
PRIVATE HOSPITALS, BANGKOK METROPOLITAN AREA. THESIS ADVISOR :
ASSOCIATE PROF. PUANGRAT BOONYANURAK, Ed.D. 104 pp.
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The purposes of this researciwe dy the relationships between head nurses'

helpfullness and perceived job satisfe Dy es and to compare the nurses who
have different years of work experie ifferent departments from 9 private
hospitals, Bangkok Metropolmn-ﬂiﬂa—rOnahun inety-nine subjects were selected

by using the multistage samp s developed by the investigator

were head nurses' helpfullness an

The major findings

1. Staff nurses pg the work of assignment and

nursing rounds which indicated'thg al glodel shange of shift report was the moral
and enlightenment model a satory model

2. Staff nurses per ‘level in all aspects of satisfaction
which were achievement, accep esponsibility and job advancement

4. Head nurses' helpfullnes: - y model did not related to perceived
job satisfaction of staff nur o ‘

5. Head EJ{ kﬁ% ively related to perceived

job satisfaction of s ﬂ at E] ﬁ
ceived®y staff nurses@elassified by different
years of ) ﬁlﬁi kﬁf oﬁ%mﬂ \Elf]lﬂt%}tmally significant

differences.

7 Staff nurses who had more than 3 years experience perceived job satisfaction
higher than those who had 1 - 3 years experience at .05 significant level.

‘8. Staff nurses who have been working in medical-surgical, obstetric-gynecological
and pediatric nursing departments perceived no statistically significant differences in job
satisfaction.
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