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ON-U-BON PHOOBUAPEAN : THE STUDY OF PLANNING AND IMPLEMENTATION OF PUBLIC -
RELATIONS ACTIVITIES FOR BUSINESS FIRMS IN BANGKOK METROPOLIS THESIS
ADVISER : ASST. PROF. PATCHANEE CHEYJUNYA 229 PP. ISBN 974-577-972-5

This research was aimed at identifying the planning and status of
Public Relations implementation among business firms in Bangkok. This study
was done by dividing the kinds of business under investigation into four types,
‘namely, service, industry, trading and financial business. Problem and barriers
occurred in the PR process were taken into the consideration as well as the
factors which supported the progress of PR's activities.

The results of the study show that every business firm organized its

PR as an independent department dea irectly with high level executives
and conducting its PR plans con Einu ége PR department played an im-

portant role in implementing its supporting the firms' pro-
sperity. Mostly, the PR dep at was n d into sections strictly,its
was simply form of co-opewat ich/'PR staffeeoul
job description. The st
and specific function.

d do any job without rigid
er and were not assigned

& ‘ ,

The study of PR evealed that the main
Oobjectives were to cre d to support marketing
services. PR policy had , form to the key executives
who were the important Or t controlled PR. planning
was mainly the organizati .‘\3\ arket needs and competition.

As for the four si i PR execution, the step of searching infor-
mation mostly relied on | “_ \ planning step was occasionally
done and usually it was a jJ gfynfrf ;;ni. ong term planning. Usually,
step of implementation foll e{:ﬁﬁiﬂpb seriously. As for the last step,
the evaluation, it was rarely cot = ause of lack of staff and fund.

- -—

Problems and . i PR jficiency of qualified
staff, less attention| d lack of budget. However
we found that there were ! X prégress such as executives,
understanding of the rq%& of P ; : to| their firms, provided

& enough budget and good €o-operation from involved deépartment in many business

firms.
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