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1. Course title : 'TECHNICAL ENGLISH 6 (ENG. 413)
2. Credits : b
2. Students : Third year students at Vocational Education
Certificate level : Bunglkok Technical Campus,
Hotel Devision.
4. Contents : (for 2 periods of 11 weeks.)
Activity
Week |Lesson Topic
Games Simulations
1 1 Room Servi Ling Ching Preparation 1
(breakfast Restaurent
on the phe&
2 2 Room Servig Ling Ching Preparation 2
(deliverdfic Restaurant
breakfast
service).
> - Revision @&, 'Y, Ling Ching Simulation. 1
Ruﬂ %gcq Y Wj%ﬂﬁ?ﬂ estaurant
U ing a gues
L Béuncing Preparation 1

3

HIAR 0 SUSHATIE:

restaurant 1. phone.

(Reservation) Being a receptionist

- giving an
appropriate
resnonse tec such
a request.

- asking for more
information for =

reserviotion.

4




Aclivity
Week |Lesson Topic Function
Gamcs Simulations
S i Lunch and dinrer |- asking for Linpg Ching Lag. | Preparaticen 2
in a restaurant2 clarification
(Taking the pguests| Being 2 waiter/
to their tables.) | waitress.
[ 5 Lunch and dinner ing the Bouncing Ball Preparation 3
in 2 restaura:, orr!arﬁu.
(Ordering. Jos ﬁ:
? 6 Lunch ar Playing Card. Preparation &
in a res
(Servinﬁ :
acquairnt&d
response to U
‘a _ thdlguest's
AU NG RINHIND
U more time
, | " | o
RN IR ULIING 1A Y
i orders for
vegetables,
sweets and
desserts.
8 = Revision : (As in lesson |[Ling Ching Simulation 2
Lunch or dinner 3-6). estaurant.

in a restaurant.
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Activity
Week|Lesson Topic Furction
Games Simulations
L]
g 7 Complaining 1 Being a pguest Playing Card Preparation’
(In a restaurant)| - compleining
about crochkery
cutlery and
table setting
c o waiter/
1alsiar _apologies
o T
EF.;: nolalnt
' 10 8 Complaig i, Bl \%;:S::\‘ Playing Card |Preparation 2
P (l.hollt [
service)
- 11 - Eevisiun %I lesson Playing Card | Simulation.3

3%
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Paper |

7o

1.

kN

e

T

1z,

V4.
15.

A

0.

19.
.

BHEAR.FAST MENU

frdar 1

Ordar 7 Ordar 3

Grvlmr & Oriar % Urder

Hooe Nuslbar

Chodeca of Fruit Juke

Orange
Grapefruit

Tomato
Choles of Cersal

FPomdge
Com Flakes

Bran Flakes

Choice of Ezea = \
Poachad F ("'
Scrazuled S
. -
Fried L ~ .
Bolled - £
‘1 i
{.....minutes) -
AL
With Has £
Seunage - -
Bacon i
Choice of ur—E "
0t

Rolls ‘o
=~ Y8 Y
Choice §F Kot Beverage

WIANNT

Hot Chocolata

With Lemon
Hilk

Wal tar/vaitress’ signaturs




Task: to take down the guests' orders. Go over the menu wath the class.

Tapescript
1. Order number one is [or one person only.
Can | order break(ast? Room [ive-one-eight. I'd hike
grapelruit juice, toast, and some colfee with milk.
2. Order number two is also [or one person only.
Thisisroomth "ﬁ ya-six. 1'd like to order breakfast. I'll
d egg (fried egg), some toast,

have the cornflake a
and tea witl "
g
3. Order it et /4 :

ol T »_‘,‘." = k et LY plm?rdm

g greal, Just bacon, sausage and
d, | suppose. No, no,
ange. Rollsand

er some breakfast,
OF pefrui. Eciled eggs
en rolls for one and toast

3 eggs. Rolls for two, and two

‘like it boiled esenly. Toast for two.

One eawith milk | lﬂﬂuﬂm
AL INENINEINT
RININIUUNIINYINY




Paper 2

Wobe At LS e e Tt e st Lie e hexlara ol Lhe pusstas,

BELLTRURANT — DAY

¥ LEEIICE $OJCHER

GUEST'w NAME

1y
Rogm Kumber . ‘\E‘Q‘:\“\H’/
Cholece of Fruit Julce —

1. Orange \\\ \‘*A

2. Greperrutt ///l ‘\\\\\\

o Taetie /Iaﬁ '\\‘l\\\

Shoiee of Tare

4. Fonicge

$. Com Flakes

b, Hran Flakes

Choiece of Eggs

7+ Porched

E. Scrasnled N

9. Frisd

10. Balled

+ sminutes)

B8]

12, Smngtq

Lk Hacon

mm\‘m‘i

15. Toast

Cholce of Mot Ueverags
16. Coffee

17. Tea

18, Hot Chocolate

19. With Leson

0. Mk

Woiter/Waditress' signature Floor waiter/uaitress' signature




FAPER 3 : DIALOGUE
- Lenson 1

Topic : Giving and taking orders for oreakiast on the phone.

0On the phone
(A Guast in the Royall Cliff Beach Hotel is ordering breakliast at the Hotel restaurent on the
phane. Tt's about & o' clock in the evening.)
W = Floor waiter G = GCusst

W : Boos Servicel (Grest the gaest) L11
(baing Jeto 1o, O \::k:knugf;@’
= -\‘." i-"f Fy < oW«

jehn breskfest or the Continental?

T

g : 2.
o 3
Gt &

mmmnuthm-mmnn, sir?

oL I TOINIT] 361 &

‘ 1 ‘!bﬁ, mmm, pleasa?
G : Hoom mo. B22,
W : Thank you, sir. Gobd might. (Have a nice slesp.)




il
e |" Al

Ta

El. OF PAFEE &

Information Card for A FLOOR WATTER

You are & [loor wvaiter vho should be responaibls for Room servics in

restaurant. Your duty is ansvering the guests' calls to order food so you should listen carefully
to ths gusots' orders on the phone and wvrite them down on the ordering forms and later give thes to
the captain.

You should get the fa

3 the &

L thewd
& vord o
DIRECTIONS :
1. Set up two g other,
2. Put on your desk.
3. Ask the gl ahe telephones to your restaurant.
4. Write down (paper 2.)
4.1 the
4.2 the down by putting a tick (/) after every
43

u. == o

3 wﬁ,...,, ﬁ._..,.m“ﬁ‘““'
ﬁ'ﬁm%&m%wmm

aﬁﬁ@ﬁ?&wmmﬁiw

Tor Games.

The [loor waiter vho can take more orders than the othars will be the winner.




K. OF PAPER 5

75

Information Card for A GUEST

You, s are a vary busy business-san snd you

have early meeting at differaent towns in Thailand this week. 5o you have to travel from one town
to anothar. Certainly, room service in varicus restaurants you stay can help you save time so

that you can have plenty of time to go to the mesting unhurriedly. The following is the achedule
of the hotels you're staying this veek,

E

HESTAURAKT 1 | RESTAURANT 2

DIRECTIONS :

1. Give orda
you are staying every

ervice of the hotel restaurant

my;ﬁﬂﬂ'm_,m’a‘ﬂ,ﬂ.’m‘i e

hmdmmmuurﬁdmt‘m

AR RERTI R

3.1 the

3.2 the Information Card for A GUEST (paper 5)
3.3 ths memo (paper &)

MNOTE : You may give orders for breakfast on the phone by sitting back with the floor weiter and
then talk togethsr as in the dialogue on paper 3.




ety

EL. OF PAFER &
76
HEMD
You are « Here are the lists of the restaurants
you've ordered breakfast oo Service,
DAY HESTAURANT ORDER

Aggaeg

STUDENT'S NAME =
‘ An the bax in front of your le and cospl
YOUR PARTHER'S NAME _l " e %m] & =
This is your partner no
Duituornitm-
You are working 4n _
reataurant,

“Mi'ﬂﬁﬂ“mﬂl‘

)
Pa
W
i
W
(1]
Wt
E: e — =
¢ P e s H1d
L -:ﬁ-i‘:q-w& T
o b T T e Tor e

|

Eﬂtﬂ:ﬁ:ﬂtﬂtﬂlﬂtﬂ:ﬂﬂ
l'lil'“lﬂll-lﬂﬂﬁl—lﬂlﬂﬂﬂ'ﬁh-




T

FAFER 4
T
Directions on how to play 'Ling Ching Restaurant!.
FOR A FLOOR WAITER
You should get the following information;
paper 2 the ordaring form
3 the dialogus
4 the Information Card for A FLOOR WAITER
a vord card - the name of & restaurant,
DIRECTICNS :
1. . B : againat each othar,
2. Put the glvere \-; « b e, restaurant on your deak.
3. Ask the pu when he/she telephones to your restaursnt.
4. urite & 7 on tHELE (paper 2.)
4.1 the ; urant Gfthe top of the fomm,

‘thes down by putting & tdck (/) after every

sctivity is over.

BT

\

lood by sitting back to back with the guest

]

3 mﬂm
Hmﬁrﬂ

,mﬂuﬂﬁ%ﬂﬂswaﬂﬂﬁ
) 1 m.mm-&-ﬂm.m of any hotel restsurant
Fomt e s LIRS

hmmmumu:ﬂ-mmmm
3. llhmth-mtnthtmm{huuﬂunhm
3.1 the senu (paper 1)
3.2 the Informstion Card for A GUEST (paper 5)

3.3 the semo (paper &)

NOTE mu-w;:ummmmzmmm-h,um back to back with the floor
nitnmdmnhlhtmwniuth-dhhﬂ-unp-w 3.

1'ﬂ= '.&':l?;::l_'.:i
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Written Exercise : Lesson 1

g

Part I. Have you known the following?

1. Taking orders for breakfast
1.1 Asking the guest to glve orders.

e el
FHEINHNINGINT

t for tomorrow

Mt M“l

AR

SRR E—
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LESSON 2 Eil, OF PAPER 1

ROOM SERVICE

roos door.)
WEITER H

QUEST H

QUEST

WAITER '

WAITER t

QUEST

WAITER T E

(h waiter is delivering breskfmst roos mervice to room 101. He knocks on the guest's

ﬂUEJ’J'VlEWIﬁWEJ’]ﬂ?
QW']Mﬂ‘mJEJWTmEI’]ﬂH



EX. OF PAFER 2

The Information Card for A GUEST,

Tou, ars & Yery busy busainess san. Since you have
sarly mesting in different cities every day this wesk. Hoom Service may save your time so that
you can have plenty of time going to the mesting. And you've alresdy given orders for oreakfsst
Room Service. S50, you are nov vaiting for the waiter to deliver breskfast from Room Service

Er P
- NS
SR 7//5 7NN
= 2L ETANN
= 2N

and vait for the waitd !!H

han the Vi to your rodiy/ ask him to and bring the food on the

= TR o

you've lpoh-q: the given answer shest.

A EIRN ﬂWW‘J‘ﬂWﬁI‘“‘“‘“

Remember : When the teschsr announces that it's on Monday, only the information on Monday
should be used.




EX. OF PAPER 3

The Information Card for A <AITER

the breskfast Hoom Service to the guest,

You should get the follewing information,

1. The Inforestion Card for A JAITER (Papar 3)
2. Tha Crdering Form or the Room Service Voucher (paper &)

3. Two word cards = f & hotel and room no.

sarvice Vouchar on that day.

Sgue on papar 1. and write down

ou've got altogether and
‘Teturn them to T e ———e .

1

You are & waltsr in hotal. Your responsibility 1s to delivaer

: %
DIRECTIONS : ' é'
1. Set maum-mmmmmn.
an it, —
2. Read ‘\;\ 0 remembar Lthe gusst's name and
ToOR DO,
3. Listan teacher announcar the news

EX. OF PAPER &

ssssns TUE

ssssss THO

Walter's signature

21



EX. OF FAPER &
ANSWER SHEET
STUDENT'S NAME YOUR PARTHER'S NAME
—— - This im your partner no. e
Put & tick (/) in the &  in fre 5uf role and complets thes information.
GUEST . A WAITER or WAITRESS
Now you are 7, — = . How you are a walter/uaitreas

and you are o in

hotal.

parta you've spoken.

He knocka on the guest's

The following o your partnsr, vrites only the

(A vaiter is de

a2



a3

Lamaon 2 Orul ararciass

EX. ' What will you say in the following altuationa®

{A) Being & walter/usiirasa

1, Ask psrmission to coms into the fueat's room.

Tour « Hay 1

2. Orest ths gusst in the -trnin; introduce yourselfy

A ,.me;,

b

\\

5 Al . '\.,\ o

(8) Baing a guest

1. Give permission g6

3. Refuse thtulitnrﬁu‘it.f O Tt
J‘;‘

"t‘-'

N4

*. Thank ""-.lmjnnsa S
A,

EX. 2 Gum‘hh*lhl lwiw‘_m

ﬂﬂﬂ?ﬂﬂﬂ?ﬂ%ﬂﬂi

trmhhhd.-: room sarvice to Mr, Brown room 407. She knocks

mﬂm Just & moment, (Hr. Brown cpens the door.) Come in, Flease.
WATEESS : (2)

HE. BROWH Good morming, Naree. Put it over thers.
WAITRESS : (3)
HR. BOHWH I'a like two ham sanduiches and & cup of coffee with milk for a snack

at slevan o' clock.
WAITRESS 1 (4)

HR. BROWN Thank you very such.
MATTRESS :  (5)

MH. EROWN Thank you. Good bye.




b

300 J0
£11994202 JOYIOUN BUD YITA USTVRIOJUT
Jpeyy efuwgors wee [yl JT Ano pugl o

PAY2OGD Bg OFV PINOYE UOTIwMlOfuUT WeALd
eg3 TIY  *30u o frsedead seyje gows
QiTA #yvopunemos uwa Lagy J 00 puURy o
PeIReyD #q prRoYe LVPT4d U0 UORIEEIOJUT
#gy Jupen squepnie ayy Jo Jpwd yowe Jo
SnIOTVIP A4} = EEN]D U} NJOA uURTIA
oyl CEIEAnY Gyy B OUA EIUAPNIE Ry
o3 BIfAdeg WOGY ®OL] JER]AWAIQ IBAFTEP
uwpy puw suoyd 843 uO BIARO JERFARRLG
yvy pow dafd 0} JYIOUN SUD YIA
syeaunEecs o) {3715q¥ 27y IRIjEUCEEp
o eawy dagy yorys B (wewd eyy deid)
GOTININETE Y1 OP SIUSPMIE Bqy 38

TOTIWnTRAT

(*emor1oy Ev euv suopysenb eyy

(*wuotieent egy *30U J0 UOTIEUNGTE oy} JuUNyEIOpun wwo Seyy JeyeUA
aeAsuv puw L13WTIE uoTIE TR 300 puRy 03 suojjeenb ew0s IUIPRIE Ggy AEY UG
43 PURS TITN 3UepME eqr) PUY pNOTE UOTRENGEE Ouy pudd TTIA Jeumvay o)

(sl Suplerd sywprie o

o ueatd og j0u TITA | Jeded J0 SUOTIETYTE OGIL) ]

(*sjuepnis Sy o uSTRUNATS Syy - | Jeded @ ._.Evgl.

*A[Ingesve uoTENyEE Agy 39 ¥oo]  (dpoqlmean moy a.

.,..l -ﬂn h-ﬂ_ 4*49pI0 RITAINS WOOY

- .,_ -_J.M_I.i @ puw -..,__.ﬂ” e melg, noge owed J0 UDTININOTE eyi

_: T3 HE%- oy Jeyjous euc o Lpsedoxd eywopumamca
, A raps ur n_.,ﬂ-l. 03 #Tqu 8q PO §IUBPTIE Syl

SAT309[q0 [supAeL

LTS SETILT]

\\_7//// =

G V\NNS

p V.* my-" a0 .

I v Bupayd uﬂ.—.ﬂbﬂﬂm i jueu)

. S *suyd E-ﬂ% 1 "PEY
-W 3 smyL

a3eg

ot
2 Jo -&Q& iEuepnis Jo Jeguny

EUEENE

FIOp OTRA £14
*ouoyd 943 UO BIEPI0 FERIHWIIT

TPART] S3ROTJTIA0) UOTIEOTPY TRUSTINI0, 3W SjuEpnyE Jued PIjul !

Z + | UDEEST EOWNQ pUW UDFIUINELS
f HY1d NOSSIT RTIVE




*IejTes 20074 WL "6
*aucyd Yy ud SOTAIeS
w00y JEEIATIIG JEPI0 R

oy *L

‘Ereoy Wy Y "9
*glutuess

syj U J0 EUDOWIRYJW BUY U
Jauwjaud EESUTENG JfEYY UpERJEuR

o smjy Jo L _.

“\\\\

Uf JEUARn SPR) UDTJEULSUL BNINT
Azan w jo dujuedo puwal y *y

‘\\\\w\\\ﬁ A

LeapAIaS WOOY FEUJHURLG
JApI0 0F E1E0 830N eyy JenEme [TTA OUR "6

iop foyy UM wn ‘og g
LIvmanEyeed gy

up jEujaesdq Sawy 0 Swll y¥nouw samy Leyy 1TETA "L

uf Avys wWesERuleng WiaJ0] oy TN #Jbun B
uﬁ

qld
oy — ﬂ_

B .5
w203 naH EAQIG

.Mv. LIy
u €
g
LucoE pUeT iUyl UL @q S1eyl kLl y
JoyowaL Q -

SUSTINNTEAS

suspnag

aumpesosg




(uoTivedogul URATH ayy pead

| dnoad up sjuepnye euj)

e TEF YL "Dl

(*g = § sedud wayy
JO youR SAl¥ puv BISYTEA Syl Bq O3 EUNPNIE § HEY)
“HE LTV
¥ MO SHOLLSHIG o4y - g Jwdvd puw gyLive ¥ 203 pawy
uopvesojul eyl - § Jedud fHugecqieg eyl 388 prnoys ned
PuUe BJegTEA oyy #aw noj  *z dnosd et asey 'qwey
WALIYM HOOLd ¥ HOS SHO a
oyy puw (z aeded) YHIIYe HO'TLE ¥ JOJ pawd SEIGYU]
Uy pUSS BERB - 2837uA J0OT] £IRaR .:a
(*utd Tvies puw pivs pron w 'y - mﬁlﬁ yows

satd puw gasjjen ,._.w' ¥ B0 Jﬂn_ ﬁ_ﬂ_
# ﬂ, i

2 5 3 | £

7 _ : Lnad «.uau..s
puwjelepun ned jo ._._.“_q ipoop Liay jmood o nﬂm
zuxsﬂtuu&aun..._i!._ u.piﬂ.ﬂm 3

TAUNTEAZ

Fuspnig

saaTiaafgg




a7

/A,_ \\,\\‘ ¥ R

‘gypand ey eav oun swoyy 30 ‘Fupuoy
o EREU ¥IO[2,0 § JO0F GBI ¥,3T VY] JER0pECIQ JEIUNOLUE
orpes syy 2oy ok usyn prw edey 9yy Led 1T '3SUN
Fowud) uOlIUTIWEE UY 4wiE 03 Aoy nek Aous TT41 fqxay
“WOOLSYW]I Y3 PUnow
sreyrewon §9 [quy syy dn 108 seqquey ayy dn
pue | dnos® up juspriw LJoag jeE swmary (93end eyy puw JoyTuA JOOTJ Ou3 ,.E._
se] Jucpumsojul anok Hutpues paysfupy nof @
{*seynuiw ¢ JoF Eﬁua

Sy3 puRI SUSPNGE By TTV 397 [TIA 4 &H-Ehl

D
’ T P |

...nu.-...:ﬁ._nu.. _E g P

T
e o
Qe 2
3 : ﬂ.ﬁhﬂ-ﬁ ]
w o Eﬂ‘ﬁuﬂ.ﬁ L

" _ _..
puw s3send sy 20 W, _. !ﬁﬁuﬁ
(UOTIFRIOJUT URATY U3y g saded uegy 39, § geded

pess 7 dnoad up wjuspnie Byl) *ETINJeaws UOTINRIOJUT JNok pEds SEUETH _bﬂw

TUATIVNTHAS

Euapmg Jeynway

saatioelon




a8

*aoyfury o3 ekq pood, Aus

ulyy PUW SUOTIEEnD dmoE Ji ey

T.si.ii anaf uo pooj eyy Hurag
| tup ewos 03 syfem wsy L

nod 01 edfAtec wooy

| BOL) IEVIANRI JEAT(E] ‘o

*Lupucy uo

| Furdeig ese nok *Ou moO puUv dwwu

| T#304 y3 = €pJU2 pdon omy daw

1S3 YITUM LD WEER Byl ¢

LIeyTEA BYL Y

W43 Jo Aeep y3 o3 of 7 |

rauoyd ayy uo Lop

IRGY J0] ISR WA Japag t)

Lop nod

TTin 3wyn ‘w00 gnod 0 WeE0D JOJTEA B4y Wegs *j -

Lnek 10 op segrem Yy LTTA JUHR 'g

Looot anok T eJeyM *q u

.

-
~F

nof up 207 TR nd

gA

¥

-
al

AINYTEN

¢

FUSTIINTEAS

suspmig

aImpasotg

saatiaefan




89

‘aewl use da §Ug
J8gEnU E00J

puN suwd B, jEInd esyj oo

§29PJ0 w,aEend ayy [0
fIneEel
Aa jo swwu syl z°c
.u"r-uu-.u._n J#uUncuuw
oTPws Jusy I AWP UL 176
“Hupnelle] Syu RRM G
“jeujavalq Sy ey 10

aepao @ 3Eend sy jeenbey

“1e50g ¥ 05 paw) uojiee
wd IETT Y UT uADHE JURINEIEES
Jeyjoum ¥ Awp ey} J0) suoyd

Byl YO JEUINEEIT J9PI0 °F

LI9UONO) SOTAISE WOOH WYY UO FRTIA NOK PINOYS FWUM G

._E, nod 1T

| =
prooye juma ‘fep aeiouw JO BRSU ¥DOTD,0 § 10 %:

4yl JENOPNGIN JeDUnOULE OTPWS Byy Jmby nod

FUSTIENTHAS

suspmg

Jeyauay

2IMponog

saamyonfag




100

*JIgENU WOoJ PuN wemiu
.T-n-_ Byy eapjou puw LTTRJeJED
| degsnop gy puad ey
*nak
e m‘..c__.h_.u._-.r. wmwl Wy up Hupnaon
037en J001) Py JO WIP Byy uo
epd m.n__...- ayg BOJ] JIYONON BITAlEG
wooy walITIA syy Juppe A of
_ sumrfosd openw

$0°0 J0] REEY ,3F WM 2 Lhanp anok qawqE nok TTIA uRym o2
LAupiue Jo !..Eﬁﬁ.n 9
oy " 4 . 48 #, 1 e A .”M .er.J_.. u ..—..H.h .“
. | ,. , souy d04 fgrey
| / by
i Y S : )
S Ry _ I .-I:wﬂz
i ool 3 - : B i o _ iF Wy _, IE’ ‘B £
[ S 3 1 S . .‘ % 3 —d-, ‘ A.ll-.
. — tuwip | L |9 ey oG
.1-.“. L h § If._ 4 ik h ; ’H .‘
a 1aa0 soretolecl R . v g o o 0

sy3 poay Jo s Ldeas Jgiyje
/) %13 w Bupyand dg g

Loynp anaf javie nod wes Aoy Cf

ieaspro 8 ,quend euyy #3%dn nod TTTA

e

R Lo oD
A

¥

o
=,

FUOTINOTEAS

sauspmig

FrTe Ei

YRANANNIUNRINETNE

seATyoa g0




101

“urede £3np Am 3awis T1,1 v ‘Aep

deyjouw Jjo swidogd apene gptg J0)
U3 §i3F WYY IERIPNOIQ IEDUNOULY
OFPYS BuY J¥Sy [ [FIWM 3TeR °g

jojut smoa oy uopeeimssd ey oy
| samyanop weywy Sy3 JO E3SFL Sy ua
| WF oWy SEoys 3Eend ey} 03 #OTAtES

| WOOY JERINUeSq dRaflep puy

*L dnoad uyp aduupa ayy eq TTIA dnosd

JOETy Ul B40yY0 oYy vyl wieend 40w woa) J9PIO Exw
U3 Oyn Ja3FEA J00TF Byl = | dnosd up Guo oyy a4
{s=Wyn = 205 €1 ssnpanosd Hupnogiop eyp)

FETTT A 4

(owed) UOTAV[NETE By} USYN JOUOWOY SYF O3 UOTIWMIOJUT
oYy [[9 wWimied sewaly  jApoakisag (eqmemey

fuyd @

UG BJEUTNOA OU SJY BI0YY JT Op nok q% B

i.w..l. i
__
I

& qeond syy yowes nafl dan. @ nﬂ.&ﬁ J_ el

suspnag

doyrea]

EELEELEF]

saat3elon




102

("30u g0 L73003103

2330 Youe ITA GjUoTunEwos wes sywd yowe Jeyysym Jno
PUR] ©3 pan29yo 8q PINOYE BERTD U HIOA USRTIA GYI)

{*4oyyedoy arey

Loyy endorwip #yj wmop 93 72A 0F Lvpliy JOo UOTIREIOIUT _-____I
Jugen squepmye syy jo 2red yows ¥Ew TTEA J9gIERy Byl U

(resinure él‘ ynog

Jo3 (ewed eyy Awid) uoy .} EaSJEﬂzuu.
.l

AJSJUT BINUTE § o 01-‘.5.:
TER Nl \\ | L3 S9N b 1a] 9y Yow

03 ‘. e m\\x\\w\\\\x\\m\vx\ Wu ysots W,_ ™o suop
NNz 4 e~ e

- AU o1p

L nT

frn dndld segfepy Uy sasyyg -._._h_. I -1 .
suoydatey weD oya ElEIn¥ ey} = dnosd Uy euo ‘.m n

vz dnos¥ up Jewun ey3 eq TLEN éﬂ uE

IO Byy WYy EERnd SJ0m 0] BATAIRS WOOY WOJJ FERIHUIIG
JRATIHP UWD Oyn JejpeA Byj - 7 dnosd up suo eyy J04 o

FIUApNIS Joyowa],

saaTy0alan

FUATIUNTYAT

BANPAD0LY




103

H0u 30
Ay ebuggam e

peyaays Bgq OSTV PTROY

FUOTINTRAT

JaSwa]

SRUEpNIE

BINPEDOI]

Tl . =




104

Fi. OF FAIER Y

The 5ituation

There will te 8 grand opsning of & very large Internbtional Trede Certer in Pangror Soon.

Three international business meclinge heve been planned to be hela at the follewing famous toarist

spota; Feltsys, Puket snd Chieng ¥ai on Mondoy, sednesday end Frigey Lhis veee. The purpone s Lo

attract foreipn tusinesseen to sel up their nev mgencies in this trade ceniter. Forea. pepoiistionn

have beern scheduled in the moming se that the hosts [ros Bangkox Trede Center can have plenty of

time to entertain their business partners in the afternoon er in the evening.

So, the foreign businesssas i‘ 1 "! join these meetinga will have to stey over night
WY/,

at various hotels. And since Ml will pe held eurly in the sorming, it is

recosmended for these businesssief to lise roos ty of those hotels so that they may have

plenty of time to go to the Bes u mﬂ:tﬁl

It is exp e meetings; therefore, the floor

waiters in the restaursn remy&.ngvlllmdmmmnnuly

ansvering the calls T

And the w pected to be busy delivering

breskfast room service

EX. OF PRFER 2

You n

n Service in

restoursnt, Your food so you should listen carefully

to the guest's ard the phone und write them down on thadhoo

Service Voucher than put it on

desi, :nmtm tmmnoor '-mmnnuunumﬂnwmmm

s ﬁitﬁ AR BT
aw%ﬁ“ﬂn@m ﬂ“ﬁ‘ﬁ'gwmaa

2 the Inforsation
3 DIRECTIONS FOR A FLOOR WAITER
L the Room Service Youcher.

s word cnrd, the name of & rasteursnti.

& metal pin, &n which you can place the written Hoom Service Voucher,




Ei. OF FAPER 3

DIRECTIONS : FOR A FLOOH <AITER

T Sebt up Lwo desks by putiing Lhelr beck against esch otner,

2. Put the follewing on your desok,
2.1 the word eard, the name of & restaurant,

2.2 & motal pin

J. Listen to the tape carefully and stert your duty on the day given by the radic

arnouncer broadcasting the & o'elo it 1/ 2
4.  Reguest the \

.l__\;‘. L e T mat.
5. Write down shesfellowing on |

—
RoomeServiewWuchor (paper 3)
5.1 the

2 e AN S

“ Fife Lhor Boim, by putting s tick (/) after
i "' \\:\";\\

3:b th i
5.5 : 7 i BT Jor ’ . -ihr': signature,

6. Put
the given metal pin on

7. Wait for mnother g et & ou then do the same sctivity as in
directions no. 3 = 6.

the activity is over.

1
HOTE : H.mnuidn

have a telephon and the witer must

it mmw‘mmwum;mm 8t esch other,
=

ARIANTAUNNINGIAE

105
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EX. GF PAFER 4

Kote down these breakfast orders and the roos numters of the puests.

RESTRURANT DAY

BHEAKFAST MENU

ROOM SERVICE YOUCHER

GUEST's NAME

Room Kumber

Cholee of Fruit Julces

1. Orange

2. Grapefruit L

3. Toeato A =

Choice of Cereal

L. Ponidge & ‘
ﬂh‘.ﬂ_
% Com Flakes o W,
- o -
6. Hren Flakes #
Choice of Eggs st {:‘
7. Poached LA
8. Sorembled
9. Fried
0. Bolled B '

- oAt
RN 30

15 t

NG

e | =2
| S

T

Choiece of Hot Liaverage
16, Coffes
17. Tea

18. Mot Chocolate
19. With Leson

whs el et brenn® sipnature Hlonr wilterfumitreant sligntare
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EL. OF PAFER %
Informetion Card for A wkITEH
L
You mre & wailter in__ v rentsurant. Your responaibility is to
deliver treskfast Hoom Service to emch guest, whose name i8 on the lists of the Room Service
Vouc her
You ahould get the following information;
paper 1 the Situstion
5 the Information Card for A &AITEH.
El. OF PAPER &

* 1. Listen®E faps : duy given by the radic

2. Take tha H on the desk of the {loor waiter
working in the same

3. Read the Y s name &nd room number,

b 2 4: Deliver b whose neames are listed on tha Roos

Service Voucher.

5 ssion to come into the

guest's room, in say "ﬂ bye' to the puest.

b Wit ﬁ
sipgnature, |
L ] the desk of the [eor

o3 wﬁmﬁmﬁwﬂm s = o

ap bk

the space over the vaitar's

no, 2 =6
’ . A - o radic announcer
ﬁ | n & <‘ ‘ Th n -f- &
mq d ., ) nathar da o __ .£l as in the directions
m 2 to b.

E. Return all the information to the teacher whan the sctivity is over.

WOTE ¢ Do not start your duty vhen you hear the radic snnouncer broadcost that it's time

for & o'clock news Progras.

Romember to start your duty whenever the radic amnouncer btrosdeast that it'e tiee

for &.0% susic prograz of any day.




Ei. OF FAFEK 7

Information Card for A GUEST

You, + Are one of the foreign tusiness-men whe
are going to take part in the international businsss Eeetings held by Bangkok Internstional Trade
Canter during thie wesk. To help you make a elever decision on the establishment of JOUr new
egencies in this trade Center, you will have to sttend the formel negotistions held st various
famous tourist spots all over Thailand every morring this week, 5o you have to trovel from one
town to another. Certsinly, room servics s hotel r--hurmtl ¥you atay can help you amve time

F 1n¢ meetings unhurriedly. The following is

5o that you can have plenty of t
the achedule of the hotels youl

108

RESTAURANT 1 RESTAURANT 2

rur-um'm for A GUEST
Dor & GUEST plipér 10 the menu,

ﬂﬁﬁﬂﬂﬂﬂ‘iw gn3

Zt-u cards; thtuﬂnf:l‘?&ﬂdmm:—.

_AWARSATANNIANINN




El. OF FabZa 8

DIRECTIONS FOR A GUEST

1+ Set up & table for yourself somewhere around the clasarcom, put the 2 word cards

Eiven = the name of u kotel and room nuster on it.

2. Listen to the tape carefully, Whenever you hesr the radic anncuncer broadcast
that it's time for & o'clock news of snydsy, order breakfasl for that day on the phone by using
room mervice of the hotel restaurant you are steying

tha hotel you are staying, you may

e u
u, i AP

3. Write downy

and the numbers after

Le dmit akfast in your room = the desk

on vhich there are staying on that day.

5. When th

the table, ansver hiz/heg

ccse in, bring the food on

6. Heturn all when the sctivity is over.

WTE : Since we elephotie in the classroom, 1 uant you the guest to
£o to e d who works in the restsurant wvithin the hotel
' he guest and the floor waiter should sit
t etich other. In this way,
i the phone.

109

EX OF PAPER 9

!aun-- . Here arelafs lists of the

@ﬁﬁﬂ*&ﬂ%ﬂ%ﬁ‘]’mﬂ’]ﬂﬂ

DAY HESTAURANT OHRDER

TUE

THU

FRl




EX. OF FAFER 10

Hoom Musber
Choice of Pruit Juke

1. Qrange
2, Grapefruit

3. Tomato

Choice of Cereal

1. With Hem
12. Sausage
13. Bacon

2 u3

Chodce uﬂlm, Heverage

8.
19. With Leson
2., Hilk

BHEAK. FAST HENU

Order 1

Order 2

Order 3

Orrar 4 Order 5 Order &

Iiﬂiﬁﬂ N7 TR A

Wed ter/waitress’ signature
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Teller 4. ;’felu,f Aprns.
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Tapencript [ G = Gueat, B = Hecepiioniat)

3.

S

6.

T

8.

9

G
H
G
L
G
R
G
R
G
R
G
B
G
R

]

H

Could you tell me the tims, plecss?
Certainly. It's five minutes io ten.

dhat's the time?

It's half past fiva.

DMrections. l..i-‘n the t.qn

ﬂﬁﬂﬁﬁfﬁfﬂﬂmﬂﬂmﬁ'ﬁ

Ba

j From the taps, you will hear sach ruest

fl 1$19 ‘i’l“&l‘i’lﬁ‘ﬁﬂ“‘lﬂﬁ“ P anrie

-l-

10.
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1.

2.

3.

N

Ts

9.

10,

Tapracrist

Ky none's danson, K.

Hek=B=5<0=N, & .
My nnmn's Dyer, WLE,

b-f-E-%, D-%

My name's Mishima, Y.

H=1-5-H=1-H=A, ¥

Ky nase is Endo, V.1.P.
E=H-D-0, V=I-P

Hy name is Endu,

LESSON 3

DIALOGUE

(A guest \llhél staying in Ihnﬂd.m hotel is telephoning to make s dirmer ressrvation at

’““‘"ﬂWﬂﬂMWﬂTﬂT“““ =

G = a gusat

QWWQWWQW—

i 1'd like to book & table for

P T

1 At 6,30 8=
3 ¥
: My name is Jackson. J=A-C-K-5-0-N. FRoom number 226.

e = O m

T T P . ta .
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THFORMATION CAHD & ANSWJER SHEET POR A GUEST

STUDENT'S NAME N,
Your partrner'n name 1 2
3 4
Tou, AR T LT U T S — T T —

The following is the information sbout days, time and number of seats you sre going to moke reservations.

Fleass write down the names of the restaurants you've made ressrvations.

1T =7/
: AN
& J N 0\
/= :‘\{\\}?
[ . RESERIAFION  FORM
%0 q" GUEST'S m: DAY TINE Pl

Receptioniat's signature
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Bouncing Ball Game

DIRECT i0%s &

1, Haww & circle. Thers should be B = 10 persons in your group,

2, The teacher will give the ball to a student in j'ﬂur‘grwp and that student vill start
the game.

3. When the teacher aske you to start the gase, student 1. who has the tall will bounce the

ball to one of his/her friends in th

#4011 up.

&. Student 2 or /
5. Student 1 -_" _tzamﬂah.w:tmdtmwthnfthn
will talk together likes . ' d

&, Stud

e
\\

t he/she knows in the reservation form

b he/she knows on the information cerd &
answer sheet for

T. Studeg

SO0TE : Remeaber! #fud 8 the rkEalVaiTean not, nol he ball back to student 1 or the sender.

The student o dih s ‘"':‘, i »- ation than the othars will be the winner.

ﬂ‘HEJ’JVIHVI’a'WH’Iﬂ‘i
ammnmum'mmaﬂ



(SIMILATIONS)
-
INFORMATION CAHL FOR A RECEFPTIONIST
Tou are a receptionist in restaurant., Your responsivility is to

answer the guest's calla for lunch and dinner reservation and to write down every fuest's inforuation
Ll

in the ressrvation fore which is on the anawver sheet for s receptionist,

DIRECTIONS

1a Satupmhmml

~lnsarcoe by putting their backs againat each
othar.

2. The teacher will 7' a'word eard -t & restaurant at each pair of the desis.
3. Have seat st tha desk of Utich Ly 1@ restaurant you &re \m-!-:i.n; than
wait for te guesta' tel o N
LS

L. Wnen & guent

the dinlogus you've studied : / ] \\\\ ‘ -

ansuer sheet for a receptiond

pnswer the guest's call by using

mmmuunluonrur-mm

HOTE : Since, you don \.‘ \ may ansver each guest's call by
\Y othar.

sitting back to D

%

5. deit for anothej ch ar dinner reservetion snd do the

same activity as in no. 4.

6, Complete 81l the oF & recaptionist and give it to the

teacher when the sotivity is over.

reservation .t,g. .,mmjﬂ .Ei. pal fu " o Sliier
VTR R R =

tm'nmwnrthmmmmmhlm to.

Then talk together like the dialogue you've slready learned wvithout looking at
much athar.

3. Telephone to another restaursnt shown in the list on your information cerd by doing

the same wey as in no. 2

4. Give the information card & mnaver sheet for & guest to the teacher when Lhe

aotivity is ovaer.




[ J
AULINENTNEINS
ARININTUAMINIAY
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FINAL ZXalINATION HOTEL DEF.MERT
PECERICAL ENGLISKE 6 (ENG.31%) 37% YEAr CESTIFICATE LEVEL
Murks. 50 Time 1Y% hours.

Directiones : Look at the followinpg list of disken. They sre
taken from the two fiehue belew. One is a breakfsct
renu end the other iz lunch & dinner menu. Decide
which dish i }from which menu by writing only the

in the space preovided.

A. American K. Open Prawn and Egg Sandwiche

B. Bacon L. Our Special Mixed Saladl
C. Bran Flak M. Pirecpple
D. Boiled N. Poached

E. Chees an C. Porridge

F. Fresh S e 1 ‘ P. Boast Beef Sandwiches
G. Fried C ‘ if 5ol ] ﬁn»-» y 0. Rolls
H. GrilleddB:off ' ?' R. Tomato
I. Ham ' 5. Tomato Soup
J« Hot Beve I T. Turkish Coffee
Dart 1
Menu A
Dynasty Restaurant
SRS EEEIETS e MENU
f. g APPETISERS Price

Choice of ‘ : ze Juice
Te 1. M

Grapefruit - 1

2. g

Half a Melon in Season

H q-ﬂq GUICK SKACKS

g 1
Corn akes ¢ Hambnrﬁer
FTRAHTI TN ﬂmm
crambled Chicken Elizsbeth
Fried Serlion Steak
6. e
With 7. 6,
Sausage. SIDE DISHES
8. o
Choice of Bread Grilled Mushrooms
9. Toast Sweet Pepper
Choice of 10. Butter Peas
Coffee Tea DESSERTS
Benana Spilts
Ehrpe Flavour Jce Cream
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Part %. HRend the snformation and the situations carefully and

(5marks) complete each shori conversitions by choosing the letter
A, By, C or D. Then write the letter ir the space
provided ol the fnuwer shoet.

1. The guerti arc having dinrer iz your restaurent. Then a guest
caells you and seys, "I haven't got a soupspoon.”
How will you reply?
As I'm sorry to trouble you. Just a roment.
B. Certninly. A wemnnt, sir.
C.a I'm sOYry, sir. hit now.
D. I'm sorry, sir gt you one at once.

2« What will you s33
A. Here you g
B. Excuse m
€. Pardon,
D. Excuse ne.

s DGuest :!

andirg a soupspoon to hin?

e 5ir.

W LI I S otel L1y Birq

it Uip encugh.

i one?
Waiter: “
A. Excuse . g =t You a\bdgpgen one right now.
B. Oh, I1Wvg pét your a bigger one right
NOW s

C. Excuse #fe . Jf P11 “H 10 ,_\\ fEcr one right now.
D, Ohy, I'm ¥ P — 8 '\ get you the one you want.

b, GUEST : Room i “Bel iz damp. Please get me
arotlfe TR ‘

ROOM BOY : I didn't notice that I'll bring

ONnce .

Ao I'm gobppy 0 IS, X a dry.
B. I'm §0F% Y] a clean.
Co I'm aTzZgl / a dry.
Do I'm afﬂ id m a clean.
S5« GUEST Rpom Faid! The a ‘}r conditioner isn't working.
ROO :

£ e ¥ :ghhﬁsi:paired
Q ’ai’ ’nr.ulnfn:l »ﬁ'd
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Part 4 Complete the following dialopgue by writing only ONE

WCRD in ea2cl cpace provided on the ancwer sheet,

(10 merks)

Lunch in the CGalexy Restaurant

WAITER Are yo now, madam?

FRS.5TEEL Ye e fes® of tomato soup and grilled

WAITER

would
KRS .STEEL
WAITER hat (3)
MRS.STEEL I'd d'potatoes, peas and green
WAITER LE‘;??3=3?7“?__75=Z:f:__ﬁ'fﬁff ‘auns to (&) )

I

e 1y |

FRS.STEEL f%ﬁ I'1ll heve Iae, plaase.

wof] YHANHHTHEANS cone o -

an (6) é then for, the main

AR IUIBVINHIRE wee

stesk with French fried potstoes, peas and green

beans. Then coffee to (&)

MRS.STEEL That's (9)

WAITER Thank you. Just a (10)

3 I.'ﬂﬂ.d.am- :
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Part 5. (A) Eead “l¢ =zituaticn carefully then complete the
maris ) Tollowing divlogue by writing tle appropriate
ohever i3 the sSpoce provided on the answer sheet,

Sitvetion : You are & receptionisti in Jade Garden Eestsurant.
Your responsibility is to enswer the puests!' calls
to boor tuble:, Then the telephone rings hern it
ie about £.1%5 p.m. or Friday. You hold up the
telephone receiver, and what will you say ir the
following conversations?

Receptionist 1. Whet can I do for you?
Caller Ch,

“.I have & table for tomorrow

Receptionist
Caller

Receptionist
Caller

ﬁ\\\\\\ - o ﬂ.‘ﬂﬂ fl‘rE Nore.
Receptionis .

Caller - A-R-double-5-0-N and E.
Recepticris 5 L U8 AR W 'TY 6,
Caller ‘ '
Receptionist

for you.

o TEATAES L eservation form. Use the
(2 marks) [_Adnformetion you Enow fsec the dialogue part (A)
te com—loen + ‘;u'ch as possible,

ﬂumwaﬂiﬁmﬂﬁ“" |
IWBNTBHT N e | 02"

booled

Eeceptionist's sgﬂihwn.
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{C) Kead the informaticn and the siluctions then answer the
gquestiorz carefully by writirng your =uswer ir the spzce
provided or tke frower rheect,

(1) Information : You are n waiter/wailrece in Dynastiy

Restasurant. Your responsibility is te
take the puests to their sezis. ;
Situation t The following is the list of the puests
who have already made dinner reservations
at your restaurant on this Saturday everning.
: est comes in -and says, "I'm Ste....
P F have made a reservation." Please
3 atiun form end answer the
\\‘ ion Form
W \\\w\
GULS ﬂ @, \\\\ Time
1. Stephg 4 700
.
2. Steven ™ ad -\\ 730
Yo \
3. White — - 8.15
ol -
4. Whyte = 10 7.15
5. Stevers 24t 74 7.00
6. St 4 e —— ; o, E.EG
A :
knswer g
(2)

Infnrmatiei: You are bguast and :,ou are going to have

LR IVEN T e

ervatianuﬂhwhen a weilédr ask you to

QAN THRERTE A T

Answer You say, "MKy name is STEVEL with (2)
Situation When the waiter asks you to give orders

for main dishes how will you give order

for mair dishes? You may use the menu on
pace 1.
Answer : (%)




* e Tt I
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FILAL EXRZILATION rd HOPEL D2F 580000 T
TECHNEICAL EGLISH 2 YELK CERTUFICATE LEVEL
50 marks. TILE 1% hours,
HAKE CLASS 1#)
Part 1&
(1C marks) lienu A

1 2 3 4 5

Part 2.
(10 marks)

Part 4. Lungy
(5 maris) 2

Part 5.
(Aa)

(B)

B 1.7 l{
GUEST'S KiME HO. of seats
e booked

Receptionist's Signature




(c)
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DYLASTY

Dinner fdeservotion Form

'”-I-ll'lwl Feb, Salurds;

CUEST'S LakE

Fo. of secte Time
1. Stephen 10 700
2. Stever 7.3C
3 Whi 2,15
4. Whyte 7.15
G Sheflig 7.00
s Stx a2
1
2
3.

AUt INenIneng
RINNIUUNIINYINY




ﬂ‘lltl’J‘l’lEWIiWEl"lﬂ‘i
ammmmumawma




139

- ‘ -
NI TLhIAZWUAL 2INIT 30

LENTINNEEUTEINWATINBLNALA b (D, wss) wuunnag brausy 10y Uad .

ﬁi‘l:lmﬁfl"]ﬂ
'H‘I.I# - h Tuuu i i"l'l-l'i"ll mzUuU
¥ = L1 o
s o
L nb
[~ nG
¢ @
b oo
el ol
“ o
& @o
*0 @o
e e
v haci
LT e
L1 _ ‘ kb
A0 VUYLIND |
LW lﬂ.l‘l.lﬂtp]lﬁi l"lt'l ﬁl!‘ﬂu“..i"l'l.ll.ﬁ‘l L -! ﬂ"

q T EPAFT RIATIN T 8



140

LANIIMNABYTIDINATINGEINATR b (B, @ec) LOUANATLIAWIY T2FT V9.0

nquYNEDY
R | LN fuit Lty
» (4 ol e
w o
ol @
€ kg
4 ol
b r mo
o o
@ &
& %14
so o
v [
vl ) e
s  — — L
1 :I i‘“ vo

mil ﬁ*ﬂﬂ’MﬂWi‘WHﬂﬂ‘i

i Fuunquesu fia .;ﬁumuummﬂ o = ¢

’meﬂﬂ‘iﬁumﬂﬂﬂmﬂﬂ-



141

L4 L] L] L
ﬂnt‘m‘ﬂuﬂ‘l‘ralH!"I:Hh']"lmmﬂﬂ'!x‘I:ETHIFM.?HI.MIHQH BB AR UBUA G
YNABIUAZNGURIVAY FINAVTUNAEL T9HMATING WL NATA wounnas L quTy

i 4 S,
reiiUssnanlugn Foadnuli @ couarovndaulneanny ¢ 9angarfadl

g1 ot = )

uuuﬂqmmy _
W |

A7

h‘"ﬂ‘h-u

.l f il , o
0w %\

I ‘--7 T ——
n1 t 90

| T :
YT AT o.gnﬁu s.b¢ TININI121 t 340naTA U

s LA UMY
@W’rﬁ%ﬁﬁqu INYAY

1ﬂ11ﬂﬁ'luﬂﬁf1m:ﬁ*nu‘.mﬂﬂmﬂuﬂmﬂ

M- e = &2 W 7zAl

sefiimrquuan (P) = il
2f

WUt sAuRuEAN

: s Sk
U uﬂu11ﬂ1u*uﬁuﬂqﬂﬁiﬁﬂﬂuﬂﬂﬂﬂﬂhﬂﬂ:?ﬂqﬂ

. L} L] »

-
L wmvouedlunguniineusedeunnaz egn

CUR- - -

i L4 ¥
URUAINA L UUNA NANT IR ST VAU L VAT



142

i, s
7

fuNMUn (D) =

D WuBIUIIIINUN

R unuﬂﬁuquhu1unduqq#nﬂu;ﬁﬂﬂuuﬂazgﬁqn
wiuvamausulungqueinausasieuuaaztagn
wnivuuewluuna zngud ene Lt

AugInenineIns
ARIRIN TN TNYINY




143

AT TLPRHTTRDITEF ﬂ"m-tﬁﬁuun*nuquuuﬂﬂ TEINWITINBINALE b (Deoes)
wounnat Lrausy (Husrute

mOu » | TzfUMMEAN | 9uAIYILUN | noudl ¢ LD LS TR L B B TR R R TR
v 4 . '
b7} TR O O .o T8N =« 0. bei .
" 0.t o.be o o b 0.lb
o o.nd & o.&& C.on
& & o.bel C.68
[ [ o.eid O« huct
b b 0.l 0. hoc
] L o.bé O.be
& [ 0. bel OL.om
é X 0. cick 0«
35 : Y, o.oe
'II‘E'I.I;I'.'II =
¥
BN . o.be o.&b
™ O o T O«
@ Ol .k
[ . el 0.66
< o.bel oLl
b o.&h o.ele
a o. bl O.66
(-4 C.6E © o @il
- o.&c C.a®
LT 'j ol Cadé
u.ﬁd oo
o m q qn a A"] a ﬂ.m o
“ uﬂ G.bw
o.k0 o.66 bl
o.k0 L1 0. bel e EE
oo
o.&b
J I




144

n P Uz q BRAUVVABUITINIHIEIN B LNATR b (B.0e€) wounnaslssusy
(Juruee

nﬂu# * P q P9 nﬂu# ¢ P a Pq

;E‘I."II - O.0E o.od O. v ;ﬂ‘# . . bel O+ O O .ok
] o @ © o ks
L o.6¢ "1+
€ § o« o .ok
< i .l O.véE
b 1t Sl . “ound
o ‘;‘ C.me o.kw
< \ i c.om o.kk
'S s i 38 "1 O . vl
s0 i o. b PR

¢ |

fOUN e \

-

78N @ 102 (-4 "1
k (= "1 Ceoé
@ o orl Ol
& o« hocl O.B0
[ L=PY-1-] O« mha
b o.6 ool
L O« @@ . bl
< 6:8b  oukt
¢ o.&h .o

C.el ¢ O e _ LY c.ﬁ = C.od

Y.
~ARININTAU RN = o

ol o.dnd
sk

ﬂi:ﬂ (=1 -] oc.nf : 'll 'n':d o.6lm [T T
G 0.6 o .oel e 066 o.&b oW el
ﬂ':d OB ﬂih‘ LT o« bl Cr o Y O w Rk

c.b& © .06 o Lam
O bl [=T 1] © . ko

nnarq




W L]
AR INEANeIY (P)

<o ‘i‘lﬂﬂ
welo = Leié
«bo = Jbe |
o = J&f
N
W0~ L
swo = LJeé
F;"m':"';

ama\mmumwmaﬂ

- »
FIUIUTD

LA

sl

RIBUNTITIUN (D)

do

oo -

Suly
.
.beé
«&é
<

.

ok

Jwo

ﬂuﬂqwﬂﬁﬁwﬂﬂns

145

. L
FUTUDE

o

v

e




' «
NATAILRINILY SITDINLLMNADY INGAT
- 2 = ._n,___ E |
K-R2 :r { g

L »
ﬂﬂﬂu1hqnﬂﬂﬂ
WOAOULABZTONN (4= 1-p)
L L4
- b uuﬂﬂ 1ﬂ
‘ v
uqqnnnﬂﬂUhﬁuun
unung
MWL

/§

ﬂUEl’JVIEWI‘iWEﬂﬂ?
’Q‘W’lﬂﬂﬂ‘ifﬂﬂﬁﬂﬂmﬁﬂ




147

AULINENINYINg
ARIAIATUAMINYAE




148

WU ENIIRRERTIIUHUAIIABY UASUVUEDY

aA. u &l dunSua sp9gEUIENIEOTuUn I8
Praensmmmineds
wA.9dn  233adeu P19 1sEn Edengy Inudoinalulad

uaza1@afine Gnen e unaiianga tnna

2191 9emgAS  nn /ﬁ'ﬁ gnndonge SnendeinaTulad

—ounzaaiafng Inuaiuainaiiange tma

e ” j“\ - \ \ oyment Training Supervisor
' ."‘-}" PresEmployment Component of the
w\ k\;;. fium Training Program for

)
idochiinese Refugees. Panat Nikom,

AR
\

ME. TOM B CE Jiaias. - 2 \ ersal Language Center Mansion 8,

jdamnern ave. Banﬂlok, Thailand,

s L
AY |

"

AULINENINYINS
RININIUANIININY




Us iRy
o uipfudanl  domded
ATUMUY p19198 1 33/y 4 TsviSeudausmgivhiqe o. vwlde
. myd
s = ifinsfne W.A. 2519 @15 sAnazAulSgened sanAnzAgAqEns

Mo ssaulnfndne naSodooufnen

aensaunSnede #wn

J {)
AUt INeNIneng
RININTUNRIINY1AY

11

il el ¥ g




	รายการอ้างอิง
	ภาคผนวก
	ประวัติผู้เขียน

