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Business English Proficiency test 80 Marks 1.40 Hours

Part 1 IListening Skill (15 Marks)

Listen to the passage and dialogues from the tape
reco:der.' There are one passage and two dialogues. Each
passage and dialogue will be reéd only 2 times. You éan
take hote if you wish. Affer each passage and dialogue,
there are five questiiens ./ Listen to the questions then
choose the best answer from your paper and méke a cross

on the correct answer on your answer sheet.

A) Choose the best answer (5 marks)
Example a. to control personal incqme
b. to control househéléwiﬁéomé
c. to controlupersohal expenses

d. to control_household expenses

1. a. an estimate. of present ,income
b. an estimate of future expenses
c. an estimate of future income and expenses

d; an estimate of 'present income and expeéenses
2. a. the family budgets _

b. the gbvernment budgets

c. the édvantage of a budget

d. the importance of gz bﬁdget
3. a. Because they can check their past expenses

b, Because they can save some of their income
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Because they can record théir pPresent expenses
Because they éan plan their spending a year
ahead

how much money the family earns

how much money the family is in debt

how much money the family will spend

how much money the family earns and will spend
food

housing

entertainment

transportation

Choose the best answer (5 marks)

large

small

very small

medium = sized

three hundred rooms

fewer than<three hundréd rooms

four hundred rooms

over four hundred .rooms

type The reportv

train the workers

write correspondence
keep records on visitors
her duties

the salary

the number of rooms
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C)

11.

12.

13.

14.

15-

a.
b.
C.

d.

a.

b.

Ce

d.

the day to start work

operator

waitress

secretary

receptionist

Choose the best answer (5 marks)

a salesman

Mrs. Brown's frieand

Mrs. Browan's employer

Mrs. Brown‘s employee

a seller

a customer

& salesman

an
in
in
in
at
at
at
at
at
to
to
to
to

eméloyee

the "shop

the basement

the warehouse

Mr. Wheeler's shop
& grocery

a drugstoxe

a shopping center

a department store
buy sugar

take order

apply for a job

visit Mrs. Brown's warehouse

4
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Part 2 Speaking Skill (15 Marks)

A) Fill in the blanks in these conversation. Write your

answer on your answer sheet (8 marks)

AT THE OFFICE

Secretary

" Mr, Carlson

Secretary

Mr. Carlson

Secretary
Mr. Carlson

Secretary

AT A SHOP
Simon

. Shop assistant
Simon

Shop assistant
Simon

Shop assistant

Simon

-

(1)

e

Shop assistant :

Hello, Manner ILtd. Can I help you ?
Yes, 1'd like to“speak to MNr. Smgth,
plezcse.

Yesq St  Who 1 2

This ds' Mr. - Carlson,  1I'm just ringing
to confirm my appointment with Mr. Smith
for this afterncon.

Yes, Mr. Smith's expecting you at three
o'clock.

Fine, I at three o'clock.

Good-bye.

I'1l tell him you rang. Good~bye.

Canryou) ¢hange: thise T=shirt, please.
Why ? What wrong with it ?
It %s “the) wrong  'size.

Is it too big or

It's too small for me.

What size are you 7
4

0.K. This one is the right size.
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AT A RESTAURANT

Waiter : Can I > , sir ?
John : Yes, bring me a bowl of chicken soup and |
a ham sandwich with lettuce and a little
- mayonnaise, please, |
Waiter : Yes, sir. And what about something to
drink %
John : I'd 1ike 7 & : - s Please,
Waiter : Géod. Thank you, sir.
AT HOME
Mary s Dogdyon know{where I can change the money ?
Jane i : You' shobld ga)to 7 A
Mary ¢ Thank you. I'd 1ike to‘change Thai money
- into dollaxr. 8 know the
exchangeé rate 7 |
Jane : '27 Baht to the dollar.
Mary - Well, thank you. I have to go to the

bank now.

B) What should you say in each ! situation ?. Choose the
" best answer and make ascross (X) on your answer sheet.

(7 marks)

9. You are at a restaurant. ‘What should you say to the
waiter who has served you ?
a. Thank you. |
. Menu, please.
- ¢. Take a #eat.

d. You're a good waiter.
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11.

iz,

13.

ad

You are a shop assistant. When a customer wants to
buy something that is not there: You want to lead
him to another place., What should you say to him ?

a. Upstéirs. |

b. Downstairs.

c. It's not here.

d. This way, please
You are a secretary. Mr. A telephones youi bosé who
still has a line with Mz. B. What should you say to
Mr. A, 7 | | |

a. Hdld on.

b. He is busy.

c. You have to call back later.

d., Just a moment, please. Thg line is busy.

You are a recepfionist in a hotel, When a customer
comes and you want to know what type\of room he
wants, what ‘should you ask him ?

a., What do you want 7 |

b. May Ichelpiyou |?

c. Can I have your name %

4 /17 would (you Like| & singie or' a déubie bed room ?
You‘lare working at a bank. A client comes in. What
should you say to him ?

‘a. May I help you ?

b. Why do you comevhere ?

c. You are at my service;

d. What do you want to do ?
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14. In a clothing store, a customer can't decide what

colour he likes most. What should you say to him ?
a. When will you decide ? |
b. What colour were you fhinking of ?
c. You must decide what colour you wént.
d. Why do you take a long time to decide ?

15. You are an operator. Whilé your‘boss is out, Mr. C
telephone him. What should you ask him after telling
him that youi bossfis /out ?

a. Would you dike him to call back ?
b. Would you, /like to call back later ?
c. Would you like to come by yourself ?

d. Would youm like to leave any message'?

Part 3 Reading Skill (40 Marks) .
A) Read the passage and answer the guestions (7 marks)

Japgn's invasion of western markets hés received
widespread publdc¢ity inm recent years.| ~Japanese compény
activities have been viewed with admirgtion, envy and
fear. Ther® are) elements) whichicheatoattituda and
relationship in Japanese companies. : (5)

First of all, 1ifétime employment is used. When
people leave school to join the company,'fhgy can expect
to work with that company until they retire. DPromotion
by seniority is the next element pf the system which _
means that salary levels depend on yeér of service. The (10)

longer a person has been in @' company, the higher his



salary will be,
- Third, about the decision in Japanese company,

many employees at all levels participate in the procesé
of making decision. This process is call ‘'bottom-up (15)
decision making'. The decisions are not hénded down from
the top as in Western companies.

The company union structure is the final element
in the system. An employee's union l1s based on the
company in which he works, not on a national basis or by(20)

Choose the best answer.’ Make a cross (X) on your answer

gheet. (7 marks)

1. Japanese company activities have Deen viewed with

admiration envy and fear because .
a. Western people do not like Jabanesé.pedple
b. Japanese people always deceive Western people
c. Western people are afraid of Japanese
business—mén
"d, Japanese ‘companies are-successful in their
businesses

2. The elements that éreat ‘the relationship in.Japanese

company are , .
a. lifetime employment, the approach to work,
decision, the union structure
b. lifetime employment, promotion by seniority,

decision, the union structure



c. "lifetime employment, promotion by seniority,
the union structure, loyalty to company

d. lifetime employment, the approach to work;
the union structure, loyalty to company

3. Lifetime employment (line 6) means .

a. the employee can work in the company until he
dies

b. the employee can worlk in the company while
he is 1% sehool

c. the empleyse can gét free the product of his
company

d. the employeée can work in the company until he

4. Promotion by seniority (line, 8-9) means

a.

. b.

d.

retires

the salary levels depend on year of service
the salary levels depend on the employee's
ability

the salary levels depend on the empioyeeés
loyalty '
thelnew and able employee can get important

position

5. Bottom-up 'deécision‘making (1ine“15-16) means the

decision is made by .

a.

b.

the director
the manager
employees at all levels

only the low level employees
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6. In a Western company, decisiog is made by .
a. every employee
b. employees at all levels
c. the low-level employees
d. the high-level employees

7. The union of employees in Japan is based on | .

»

a. labor union
b. a national basis
c. the employee's skill

d. the empleyeeé's company

" B) Read the passage below.. Find the main idea and
" supporting ideag then fill'in the diagram with the

letter in front of the choice given. (7 marks)

How can a manufacturer make sure that retaflers.
do a good Jjob in.selling his products ? ,The problem
concerns pﬁoducts that need a spécial appfoach and service
to the consuﬁer. Cosmetics and gramophone fecords are
two examples of such “lines. Oneé/solution is for the
manufacturer to ‘move directly into retailing either by
buying a _retail chain outright_or by renting space from
a retailer on a shop within 'a" store ‘basis., 'Such-arrangements
give the manufacturermore control over the stock and he

can push the line with the biggest turnover level too.
Choices

A. Cosmetics

B. Gramophone records
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P
. The arrangements show the selling rate.

The manufacturer can control the stock.
The manufacturer buys a retail chain outright.

. The manufacturer rents space on a shop within the store.

@ =5 o o O

» The manufacturer wants to know how much retailer can
sell,

H. The manufacturer can apply Speeial marchandising
- expertise. |

I. The manufacturgr can push the 1i§es with the biggest

turnover levelgy

Fill in the diagram with suitable choices given. Write
only a letter in ffont of the choices on your answer sheet.

(7 marks)

problem ‘ s

example

solution -1 -]

résult
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C) Fill in the blanks with suitable words given. Write

only a letter on your answer sheet. (13 marks)

Words to be chosen *¥ A - I for the first paragraph

¥%¥ J - R for the second paragraph '

A. of B, like C. communicating D, them E. a

P, if G. they H. telling I. and
Je fqr K. T.V. i, a5 ' Mo its N. are
0. not P. in Q. /should R. the

Advertising/is essential to the society in which
people live. Advertising is necessary as a means of
15 with others, of -telling about the goods 16
service that are offered; and most of 17 would never
get to hear at éll 18 it were not for advertising.
It heips 19 great deal to foster a rising standard
20 living.

In talking about advertising, one| should 21

think only in'term of commercial on 22 or an
advertisement in ‘the newspaper. In 23 widest sense,

advertising includes other activities such 24

packaging, shop displays and the spoken word of 25
salesman. After all, the roots of advertising 26

to be found in the market place. 27 the competitive
society in ﬁhich we live, advertising plays an important

role whether selling at home or in export market.
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D) Read the advertisement below and answer the guestions.

[ e s IEIGHWAY
v :
. ;. CAR RE\’];
ul‘-'*ﬂu
We offeral; kinds-
of brand-new cars. micro buses & pick-ups
% Rent on daily, weekly, monthly or yeaﬂy basis
% Free mileage
¥*Chauffeur-driven of scii-driven cars

#24-hour repais scrvice by ourmechanics
*Any uedu card accepsed

W CWR WR W R W, SO WA W W,

Te/RIAST 4T, 23376570
/3RAKA & LOSOTVOSTTE YR MG SILL OT_LUMPER P43, BANCYOL, THULAMD
g X A

-

Choose the best answer., Mzke a eross (X) in your answer

sheet,

28, Which of the following is advertised in this
advertisement. ?
a. a bus
b. & van
c. a.truck
29. Whigh is |cerre¢t ‘according to ‘the advertilsement ?
‘a. Cars are on sale.
b. Cars are sold in cash, _
c. Cars are sold on 24 - month installment plan,

d. Cars are rented on a daily, weekly or monthly

basis.
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30. Which is the correct item ? -

1.
2.
3.
4

offering cars, micro - bus, vans
accepting credit card
giving repair service

giving free gas

a. 1 and 2

b. 1 and 3
C. 2 and 3
d. 3 and 4

Part 4 Writing Skidl / ( 20 Marks)

A) Fill in the telephone memo by using information given.

Write the answer on your answer sheet. (5 marks)

- You are- an operztor. While Mr. White is out,

there is a telephone for him. You note down the message

for him that Mr. Smith of B.S. Ltd. whose phone number is

2829362 wants to see him at two o'clock at the Oriental

Hotel.
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to 1

date May 15th 1985 time 9'3°uf:¥'

WHILE YOU WERE OQUT

from 2

of 37 o
2829362

phone

| |telephone please " call

want to see you will call again

jurgent

;: message

operator

B) Fill in the business letter., Write the answer on

your answer sheet. (5 marks)

- Mr. Paul Wilson, the headmaster or Brentwood
School, Cumberland wrote a complaint letter on 16th
September 1984 to Mr. J.A. Davéy the manager of the
Sales Department, Harper &“Grant limited about-his order

for the typewriters.
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6

z —
Cumberland.

7

Mr. J.A. Davey

!

London, W 25
o '
9

With reference to cur order of July 30, for

twenty typewriters, we shall be glad to knbw when
we may expect delivery, as they are urgently required.
When we made initisl enquiry, your Sales
Department assuréd us that delivery would take only
three weeks and we wished to have them/ before the
beginning of the new term.
Will you please inform ué of the earliest

possible date when'you can deliver these _goods.

10
Vauk | Wilton

(Paul Wilson)

Headmaster
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C) There are 5 picture below. Describe these pictures

by using the words given. Write the answer in your

answer sheet.. (10 marks)

Miss Lee Mxz. / Davey wanted
secretary : caii;icznto tak; atiezger
Herper&Grant ILtd = — 7 s'or-.a

é? ":'@h / \\\\‘ )

went out got Mr.Davey

type it ' sign
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Script of Part. 1 (Listening Skill)

Business English

The passage and dialogues will be read only 2
times. You can take note if you wish.
A) Listen carefully to the passage %hen answer the
gquestions. -
A Budget

A budget is an-estimate of future income and
future expenses. BusinesSses prepare their budget each
"yYear so that they can plan for the year ahead. Families
also have their budget to contrel their househdld
expenses. The.family budget shows how much money is
needed for essential items such as food, clothing and

how much can be put aside for saving.

Choose the best answer. Make 3 cross on your answér sheet.
example Why do family have their budget ?
The correct answer is d so you make a créss on
d on your answer  sheet !
1. What is albudget ?
2. What)|ig this) passage about ?
3. Why do businesses prepare their budget ?
4. What is the family budget about ?
5. AAccording to the passage, what is in the family

budget ?
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B) Listen carefully to this dialogue then answer the
questions.
Johnson : Good afternoon, Miss Robinson. Won't you sit
down ?

Robinson Good afternoon. Thank you.

..

Johnson : I see from the information that yoﬁ had worked
in a hoteld in Canada, was that a large hotel ?
Robinson : Yes, sipy about 600 rooms.

Johnson : Our hotel ds smaller. We have only 400 rooms.

what you have to6 do, right -?
Robinson : Yes, sir. Greet and answer visitors' questions

and keep records oh visitors.
Johnson : Right. Is there any question ?

Robinson : Well, what sort of 8alary were you thinking

of paying—*?
Johnson : We pay 5000 baht a month.
Robinson : I see,

Choose the best answer,

1. Which size, is the hotel; that, Miss (Robinsorn, worked for
in Canada ?

2. How many rooms has Mr. Johnson's hotel ?

3. Which work does Miss Robinson have to do ?

4. What does Miss Robinson ask in the last question ?

5

. What position is Miss robinson applying for %
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C) Listen carefully to this dialogue then answer the

guestions.
Wheeler : Good morning, Mrs. Brown. How are you ?
Brown : Good morning, Mr. Wheeler. I'm fine, thanks.

How are you ?
Wheeler : Fine, thank you.
Brown ¢ Please sit down.
Wheeler : Thank you. Do you sell much coffee ?
Brown : Yes, I seldd” a’lot of coffee,
Wheeler : You don'# buy much from us.
Brown : Oh! I dos Ifbuy a2 lot.
Wheeler : You haven't gotl much on the shelves.
Brown : But I got 2 iot‘in the 'warehouse. :
Wheeler : And sugar, do you sell much sugar ?

Brown : Yes. Well, let's get down to business. I want

to order a lot of goods from you.

Choose the best answer.

1. Who is Mr., Wheeler 7

2. Who is Mrs. Brown ,?

5. Where does Mrs. Brown keep most of her goods ?
4. Where do the,two persons talk 7
5

. VWhy does Mr. Wheeler come to Mrs. Brown's shop ?
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90 p D 78 p D
1. 0.41 0.48 8. 0.30 | 0.55
2. 0.59 0.69 9. 0.29 | 0.33
3. 0.38 0.48 101 0.45 | 0.48
4. 0.41 0.55 17 0:53 | 0.60
5. 0.40 4% 12. 0.44 0.58
6. 0.36 058 13, 0.30 | 0.30
7. 0.36 0.45 14. 0.39 | 0.48
8. 0.41 .24 15, 0.29 | 0.28
9. 0.29 0.24 ||° Part 3 ;

10. 0.31 ok 24 1. 0.57" | 0.72
11. 0.31 | 0.8 7 0.40 | 0.43
12. 1 0.41 0.62 3. 0.34 | o0.28
13, 0.33 e=x == 0453 | 0.52
14. 0.38 0.28 5. 0.41 | 0.55
15, 0.24 0.24 6. “o.28 | 0.21
Part 2 7. 0.45 | 0.29
1. ol24 0.43 8. 0.21 | 0.21
2. GJ26) f| 710748 9! o.a7)|P0.72
3. 0.71 0.53 10. 1 0.47 | 0.72
4. 0.21 0.24 || 1. 0.41 | 0.76
5. 0.40 0.55 12. 0.41 | 0.76
6. 0.21 0.36 13, 0.45 | 0.76
7. 0.48 0.80 14, 0.45 | 0.76
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19 P D i) P D
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