2 s ! ) ar o
ﬂ?1NWQW§1?ﬁﬂduaﬁﬂﬂﬂizﬂﬁuﬂ??L?ﬂﬂﬂﬁ?ﬁ@ﬁ?:ﬂvﬂmmﬂﬁﬁﬁﬁ

W@Wﬁ‘@*@ﬁﬁwwmW’?Eﬂ’ﬁw““m

ﬂﬁﬂﬁ%ﬁﬁ?ﬂﬁﬁiﬁﬂﬁﬁ

O

JasnInmay el nmnmwmz«? q

W.f, 2525

ISBN 974 ~-561 -404~1

T Apprbia
007303 K



STUDENT SATISFACTION WITH TEACHING AND LEARNING PROCESS
AT THE GRADUATE STUDIES IN THE FACULTY OF EDUCATION,.
CHULALONGKORN UNIVERSITY

Mr. /Prapaht, Jumpathai

A Thesis Submitted in Partial Fulfillment of the Requirements
for the" Degree of Master of Education
Deépartment of- EQucational Research
Graduate. School
Chulalongkormn Unilversity
1982



L4

va =
WIINETUWUT

Taw
(=Y
NPT

3
2191 TUNY TR

<3 b ! ~ A

A UTNNE L 9209 HANNANTEUAUM Tt T UM TEDUTE AUTBTNA nEA
o 4

AUEATANGNT qwﬁaansmmMﬁgmuwau
(2

wudrevay sl

N o 3

A7UM THNLA

Py 8 a o
R4A1ENTI?ITL AT, LN ?g@ﬁﬁ?

o B A/ % - - o Vua &) ‘ualvﬁ ! I3
piptivid e Nikig Vil QWﬁadn?mu%QQMHﬁaﬂ ﬂqﬁﬁiﬁuHQMﬁﬁuwuﬁﬂuﬁut Ud UV

ﬂﬂﬁﬂﬁ?gﬁﬁﬁﬂﬁ

AUSNTTUN TAD

L “ o
Uva NG TUTHAN LT

éy&/*”“‘jd Ceafl L. L L nowdAl@nivingy

(?ﬁﬂﬁﬁﬁﬂ?ﬂ?ﬁ?ﬂ AT, quss ﬂEg JUuIn)

o o ¢
UYVHIUNUS

.4?5?‘\E§*i‘i’:‘§‘ - . Urzsqunssums

. » ] L} . »

o

40&‘ ¢
(819150 AT. WIEU  UAUIUUN)

/caﬁ% gi mcf}/sk

. * . & o //0 L] * - o ] L3 ﬂ?:umf

.4 ¢

- | =
(FONFIENTATTE Ty LENIA %yaﬂﬁi)

é%i;dﬁ :Z% . NTITUMT

(U%?Uﬂﬂﬁﬂ?ﬁ?ﬁ?ﬂ AT, aqaﬂ ﬁyumu?ﬁw)

[ c{ o R R o 4 «a -
a23VBTRWAIININGY  JUIAINTHAMIINGNRY



qu S < < a ' « o o R
WIBDINUIURUT ﬁﬁﬂMWGWﬁi?%ﬂﬁuaﬂﬂﬂﬁfzﬂjuﬂﬁ?&?UUﬂﬁSﬂﬂuT:ﬂDMm%ﬂﬁﬂHﬁ

& s
AUENANGNT Qwﬁ@anrmumwgmuﬁaﬂ

! : ¢
T80 walsetiay 9 T
‘d = ? 4 & ‘a
I TUN TN TRIAIEATIVISY AT, LE1IN AWAUAT
< £ o
MBI 19 ﬂﬁﬁ?ﬂﬁﬁﬁ
«
Jnrfnea 2524
s 1
UL

v L]

o a’ ! ]
ﬂﬁ???ﬂﬁfﬂu M%ﬂﬁdﬁ&ﬁﬂlﬂ%m% ﬁﬂkﬁﬁﬁﬁNWQWﬁqﬂﬁﬂﬂﬁaﬂﬂﬁﬂivﬁjuﬂﬂ?Liﬁu

MIFBUTE ﬂﬂﬁmﬂﬁﬁﬁﬁﬁ ﬂm“ﬁiﬂﬁﬂﬁi ?ﬁﬁﬁﬁﬂ?&ﬁﬁﬁ?%ﬂﬂ@ﬁ ngnnaauﬁqtﬂuu?ﬁﬂ?mmﬁ

L4 t 4 E

Mﬁﬂnm%ﬂ ﬁm“ﬂ?ﬁ?ﬂﬂ? 9Wﬁ@anmuuﬂum3ﬁ1ﬁ vﬂuqu k13 ﬁu ﬂﬁ?lﬂﬁ??ﬁ??ﬁ%ﬂmﬁiﬁ

U

uﬂﬂﬂﬁ?3?ﬂ1ﬂﬂWOWﬁ1?%ﬁ0u8Wﬂﬂﬂ? ﬂ?ﬂﬂﬁil?vuﬂﬁfﬁﬁu ﬁﬁutuﬂuﬁﬂiuﬂﬂﬁﬂﬁﬂ 6 AU

v V ¢ ¥V

ﬁ@ ﬂﬂutu@uﬂﬁﬁﬁ ﬂ?ﬁ??ﬂﬂﬁilﬁﬂuﬂﬁiﬁﬂu nﬁ?ﬁ?*tuuua ﬂﬂ???ﬂuﬁﬂu -
] [} v

uauqﬂanﬂawmaouam uavﬁwuﬂ%vumavnauumanqsLrnunwsdau %quuaaantﬂu 3 A
! v ¢ t4
UBH ¢ B WRYLTHY uaqauaﬁm~ﬂrﬁqams ey w@qmqqﬂu%aeuamwnﬁﬂQﬁ1%m111n

¢V d: i 1

4
Mﬁﬂﬁ??Lﬁ?ﬁ”ﬁﬂﬂﬁ@LﬂﬂhﬁﬂﬁﬂﬂmﬁtaﬁﬂWﬂ ﬁ?utﬁﬂﬁlﬂuuﬂﬂfjﬂu Qtﬂ?ﬁuﬁﬂﬁﬂfuﬂﬂﬁ

&
LW@Mﬂﬁﬂ%ﬂdﬂ?ﬁNWQWﬂiﬁu@”dLﬂ?ﬁuﬁlu@%ﬁLWOWﬁTﬁuﬂﬂﬁﬁﬁﬂfwﬂﬁuﬂﬁTL?Uumuaﬂﬂﬂﬂﬁﬂi

uanﬂsqauﬁiqngﬂeu
] t

S A 2 ' < by o
1. uamuﬁqquwQWQ19man:~naunq:Linunwsaauﬂﬂuqu 9 agiusvﬂnﬂqunaﬂo

¥ e Vv d.:
t?ﬂ@ﬂﬂﬂ@ﬁﬂﬂ?ﬁﬂhﬁﬂhﬁﬂﬁuﬂﬂ ﬁ@ ﬂﬁﬂﬂﬁ?ﬂiﬁﬁﬂau DWHﬂWH@"Hﬂ@ﬂﬂWWﬂEQtWﬁuuaﬂ
]
ﬂﬁ?ﬁ?ulﬁﬂﬂ@ luﬂﬁﬂﬁ%ﬁ ﬂvn??Mﬂﬁ?L?ﬂunﬁ?dau uq"ﬂﬁﬁﬂM?uﬂtuuﬂﬂﬂqfliﬁuﬂﬁ?ﬁﬂu
w oV | 24

4’ v 4
Tuaqtﬁﬂauaatruu Bﬂ&ﬁuwﬂﬁﬁﬂﬂﬂm”ﬂ?ﬁﬁﬁﬂ? u@ww@amqaquuQWMﬂﬂnqmﬁvh111% T4

ﬁamuﬂqﬁquwaiaiuszﬁuuﬂu



« [ ] ! - [ 4 | Y
2. wwnnﬁstﬂiﬂntmnuﬁﬂummulaﬁﬁwm%EQﬂ uuuﬂqﬁquwaia TRl uam
¢ I

Aa
muﬂ?,@unnsmnﬂutﬂﬁtﬂuuﬁm uayuamm1uuﬁs~'nnwsmmwnau nnaﬁuwowa1wuﬂnﬂﬁqnu

]
o o o
aﬁﬂqmuﬂﬁﬁﬁg Tumumsrz fusatmty luvroruunam ssaemions] 1wag

] v 1 44

] ! aR Jd Al J' !
13N 2119 UanNIAILUA DAY | UATURZLLLL DA BE SdY uazanﬁunﬂﬂqutuﬂuﬁwn MU

. A 0 Ve a4 a an ¥
3, 9106173 Lag st ladails ooy vleaaer LR e 19209 Udna UNTSLIUNN F -
L uunA TEAUNINYR 16 falseneu fa umuﬁmu@vqnaﬁnﬁWﬂaqawvw?ﬂiu$~ﬂunmmmﬂﬂvﬁ
U NlLe S nﬁannﬂwtwauugmﬂwunﬁia3ﬂunw:aaﬁ1u: ﬂﬂnm%ﬁﬁﬁﬁﬁ ﬁﬂﬂuuﬂQWﬁqﬁuuam

4 &
Wﬂﬁﬁ?ﬁﬂ?ﬂlﬁqﬁ ﬂﬂﬁwuﬂﬁL?ﬂﬁqufzﬂﬂﬂm%ﬂgﬂﬁﬁ LuﬁﬁﬁﬁﬁﬁV?ﬂﬂﬂiﬂu?“ﬂﬂﬂmﬁﬂﬂﬂﬁﬁ

4 ]

o <} o e = = - o

aneausagaun Ly sayl us saultan Ak gﬁﬂﬂEﬁﬂuﬂﬂdﬂﬁﬁﬁiU%LWNﬂvﬂﬁ1u?”ﬂﬁvm%ﬂ
A

Anea qnanﬂﬁwﬂaqu3mnmmmﬂ1ua0ﬂunnLNau mannqsﬂi,LuumwnﬁstivLMLmuﬂ~au1u

T AUILTINANEY umuﬁMﬂaauammu1ﬂqnqnﬁxnaqﬁTuﬂqfL5Uun1:ﬁnu naquuqmﬁrsu

v

e
quuaﬁﬂgﬁWHﬁ%ﬁﬂﬂq?ﬁ?Uﬂﬁﬂ@uaﬂ ﬂﬁ?ﬁ?ﬂﬁ?%ﬂ@ﬁ@ﬁﬂﬁﬂ ﬂﬁ?tﬂ?ﬁwﬂq?ﬁﬁuﬂﬁﬁ
a9 rolure = AuTamn A N nﬁrgaiwﬂuu%mwﬁauramﬂunqrm:aunwrﬁau MTIANINTTU

4' 4 & &
nﬂraaumaqtaruimﬂszannqrmunugﬂ ez T9AL T TEm el una g L T uu
57

3 ¥
=y = e - 4
4, gﬂuﬂﬂﬁﬂﬁﬁfxﬂﬁﬁﬂq?l?ﬂﬁﬂﬁ?ﬁﬂuﬂﬁaﬁﬂﬁﬁquﬂﬂﬁﬁq?ﬁﬂﬂﬁ@ﬂQﬂu A

o
k.1 B9 TuLTutuLaefuan

v

-] A ' ’:'J
4, 2 (2w L Pl i e macleq

v g Py L%

R ag a =y = A o
4,3 ﬁﬂﬂmqQquﬂﬂﬂuaﬂmﬂQﬂﬁﬂqﬁﬁfﬂ Tﬂ: LB LHUIWD uﬁzﬁ“uﬂa@

L4 4 1 4

Tunuma
v 3/‘4:/ vv‘dlﬁ-l
4.4 L?WWHﬁM“ﬂGﬁNﬂHTﬁﬁ?ﬂ?ﬂﬁ?ﬁdiﬂlﬂ@ RS N BU@MWUﬁWﬂ

4

4.5 RS muﬂﬂtmmnwsm uq~txunﬂsuw1ﬂ1%°



Thesis Title Student Satisfaction with Teaching and Learning
Process at the Graduate Studies in the Faculty

of Education, Chulalongkorn University
Name Mr. Prapaht Jumpathal
Thesis Advisor Assoclate Professor Yavadee . Vibulsri , Ph.D.
Departme nt Educational Rescarch

Academic Year 1981

ABSTRACT

The purpose of this study was (o dnvestigate student satisfaction
with teaching anci learning process at the graduate studies in the faculty
of Education, Chulalongkorn University. The sample consisted of 413
graduate students who had studied in the faculty at least 2 semesters.
The data concerning with student satisfaction with teaching and learning
process were collected through questionaires, Six aspects studied were
a) teachers ; b) role and personality of classmates ; c) evaluation ;

d) content ;- e)-teaching .and.learning activities ; f) teaching and learning

facilities. Teaching and learning facilities comprised the library of the
faculty, the classrooms, and the study rooms provided by the departments.
The obtained data were then analyzed to find the value of arithmetic mean,

standard deviation, influencing factors on student satisfaction and patterns
of teaching and learning process the student felt needed, Results of the

study can be summarized as follows :



1. Average satisfaction level was found in all aspects except
the quality of the library and the study rooms which were found less

satisfactory.

2. There were discrepancies of student satisfaction level in
Evaluation aspect between experienced and non - experienced students.,
It was statistically significant at .05 levels The two groups of
students who differed in grade point average {high and average) and
student status ( full timesand part time ) did not have different

satisfaction level in all aaspects,

3. Sixteen Influenging factors upon student satisfaction were
found by means of factor analysis they were a) role and personality
of teachers : b) role and personality of classmates in teaching and
learning at the graduate level ; ¢} the study room condition ; d) the
classroom condition ' e) content subjects taught at the graduate level ;
f) appropriate attributes of tests ; g) teaching method of the teachers;
h) student personality with social relationship with classmates ; i)
appropriate graduate| learning evaluation ;| j) student) participation in
teaching and learning activities ;» k) teacher characteristics and
human relationship ;.| 1) library academic services|; m)\teaching and
learning preparation of the teachers ; n) stimulating students to parti-
cipate teaching and learning activities ; o) teaching and learning

activities contributing students experiences ; p) classrooms atmosphere,

4, Teaching and learning patterns felt needed by most students

were



4.1 friendly relationship between teachers and students
4.2 good classroom ventilation

4.3 sufficient facilities the study room

4.4 friendly and he 1pfu!

4.5 up - to - date subject content,
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