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ABSTRACT

The purposes of this study are:

l; To study, the service of the librariés of the Teéchers‘
Colleges in Bangkok,l* _ :

2. To knoQ phe problems that undefgraauate studenté have
in using the ;ervices>in the, libraries of she-Teachers' . f j
Colleges in Bangkok, §

3000 know of the-ddeasand the interestis of the |students
conceringothe services of the libraries and what they need the
libraries to improve those services.A *

E : ' .
4« To know of the problematic conditions in the library

operation of the Teachers' Colleges.



il

5. To find suitable ways for the sulotion of the problems
and for bestter services rendered so as to facilitate the studentst

use,
Methods and Procedures ¢

The researcher studied booksy journals and other publications
interviewed the head librarianms and other librarians of the Teachers'
Colieges’in Bangkok together with the use of questionnaireg to
collect data from studentsiodearn of the problems in library
services and to gathe? their expressed demand of the scrvices te be
offerea by the libraries. The sampled pbpuletion included 730
students or about 25 percent of the students of six Teachers!

Colleges in Bangkok.,
The research results i

It was found that the most seriows problei concerned books
and other materizls. The collection of texts in majof field was
stillhsmall with few parbinent materials o the courses being offered.
New book arrivals could not meet the nceds in ﬁime. In addition, The
inadequacy Of thle Thall bextd, tHe unaveilebility of needéd Uooks,

the regulations of not permitting perioedicals circulation and the

-small numbers of bound periodicals, were frequently stated as

problems,



Other problems lis%ed were about the huilding space and £he
library facilities. Only Thonburi Teachers! College and Suan Dusi@
Teachers“College faced the problem of having limited space and not
enough reading scats. As for book chargingy problems mostly menti;ned
were :— the practice of not' allowing book Teneuals, the insufficiently

limited nmumber of loan bocks-and the inconvenient process of reserved

" books loan, Two additicnall preblems were that the returned books were

reshelved at lbng intervals and/meaded baooks could hardly be found

on the shelves,

Moreover, the students cxperssed their needs of special -

L) .
library services :—- the speedy book ‘accuisition, mncw books }
announcement, regular new books figplay, more .subscribed titles of

periodicals, audio = visual naterizls ond services, photo -

duplication services and-the lengthening of —dxbrary oura.
Recommendationg

1. A1l toprhdmind stratenspofpthe-Teachers! Selege in
Bangkok should rendér more support to the libraries so that they .

can effectivélylnerforh ok Teal tencliingsletiriing résduce senters,

This is importent because : the Tochers' Collegesave among institutions

offering - programs at:iﬁigﬁéfféducaﬁiqn_level.

2. Research data, ideas and suggestions found should be
used as quidelines for librarians of the Teachers“Colleges in

Bangkok to improve their library operations énd to solve their

probiems in order to give overall effective services to their readers.,
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