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This research attempts to put into perspective how an effective *
deallng with the mass media can 1mprove the situation of crisis caused by

air crashes. The study cases ar d on three events as happened to Thai

Airways Co's aircraft. Fron it is found that: |

1. The crisis situation in terms of time,

place, number and nation ‘and injured people involved.

These differences ha course of action which should

- be taken in dealing ime of crisis.

2. The stru ompetition in news

presentation among variou d1a are the crucial factors

\ ntrol ones can obtain from

them in diss’eminating' ma . lle 1 te the impact of crisis.

in determining the natu

3. The key to the 18ss media is by providing true and

correct information on a_centinu bas and sometimes in the persuasive

manner. e
g — 1-.
4, Organising osing appropriate mass media

for attendance at the'right time and situationman help reducing the
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