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The main purpose of this study was to find out the expected role
and the actual performance of the mass media in supporting the work and
image of social workers according tq the opinions of social workers. One

hundred and thirty social workers >l We working at governmental and
private organizations were selected tudy. .
&expected role and the actual
1@3 of social workers, it

ance of mass media in
\ I s the work was statistically
actual performance was

In comparing the di
performance of mass media ‘e
was find out that :

1. The expecte
giving information about
significantly differenc
lower than the expected r

2. The expecte mance of mass media in
transmitting knowledge : in attitude and appropriate
behaviour to people was o "5~ t1 difference at ,001 level
in which the actual per L LOWE an i‘e expected role.

3. The expected r ; 1 agtual performance of mass media in
contributing the image of so : statistically significantly
difference at ,001 level in performance has lower than the
expected role.

As for the opinjoné of s : ard mass media, it was found
out, in this study tha -Pp-ammm mass media which
contributed informatia: ! y which supported the
work of social workers
contributed the news fo

radio. Mass media which
ocial work activity mos was newspaper and the

least one was radio. The ss media which needed to improve the techniques in

contributing socia media which could
help making good % ﬁ&Eﬂ ﬁa ﬂ? was television,
Lastly, the help ed¥a 't s seen in the indirect

way in stead of the“direct own.
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