REFERENCES

th Ed. (NY; Macmillan. 1976).0s1

Andersen, R. The Public’s & in Medical Care: An Impetus
for Changing De .%@ﬂ 24:44-52. 1971.

Autry, P., and Thomas , the Hospital Industry.
Health Care Managg eview 1! fexh1986): 7-14.

Anastasi, A. Psychological Testi

ution. Health Services

Beavers, L. Waiting” Lists*—The .If 8

Management, May 1992% 1@:’.
fader

R

Blair, J., Savage, G., A Strategic Approach for

Fr e
Negotiating with Hos Spit: = olders. Health Care Management

Review. In Dressiatit “"’

Blair, J. D., and Whit . et e Seesaw: Stakeholder
Diagnosis & 4_[ Manageii€ 8 Hospit . Hospital & Health

Services Adminis 'gation 3322 Wmer 1988:153-66. -

Blair, J. D., ﬂpton v's gjvvagewrtl}qnjtal—Physician Joinf

Both Dimerisions of Success.
ﬂl 1990: 3-26.

Blum, H. L. Evaluating Health Care. Med Care 12: 999-1011, 1974.
Bryson, J.M. Strategic Planning for Public and Non-Profit Organizations.

A Guide to Strengthening and Sustaining Organizational
achievement. San Francisco: Jossey-Bass Inc 1988.



66

Carey, R., and Posavac, E. Using Patient Information to Identify Areas
for Service Improvement. Health Care Management Review 7 (Spring
1982): 43-8.

Carper, W. B., and Litschert rategic Power Relationships in

Contemporan Profit

Carwright, L. K. Atw. ample of “Ca lifornia Physicians Toward

Criteria of Hi are, J M c. 53:321-29, 1978.

pitals.Academy of Management

Cassileth, B. R., ‘
Information an I'patie aferences Among Cancer Patients.

v C
Ann Intern Me , ‘ 3 \ -

Certo, S. C., and Peter, #.
1990.

\| th, K., and March, V.

Management: A Focus on Process,

Cleary, P.D., and 77"3; ion as an Indicator of

Quality Care qui 8 ' -36.

Coddington, nd M‘o& K. How Q}ﬁstomers Define Quality and How to
Marketﬁ‘a h 1987):29-32.

e AR gl &H’l iy 11 T b i

Center. J. Chron Dis Vel. 32. 1979:583-8

Daly, M. B., and Hulka, B. S. Taking with the Doctor--2. J Commun
25:148-152, 1975.



67

Donabedian, A. The Definition of Quality and Approaches to Its
Assessment. Ann Arbor, MI: Health Administration Press 1980.

Doyle, B. J., and Ware, J. E.
Affect Consumer Sati
50:839.

ician Conduce and Other Factors that
th Medical Care. J Med Educ 1975;

Flood, A. B., and S : gy =Prc sssienal w Power and Professional
Effectiveness: i \\ ical Staff and the Quality
of Surgical \ rmal of Health and Social

Behavior 19 ($€pteni

Fotter, M. Health Care Orga vigatio) pPerformance: Present and Further
Research. In the 198 *E-L - o ew_of Management of the Journal
of Management, editéd ir and J. G. Hunt. 13 (Summer
1987): 179k

Y S Y

Freeman, R. E. Stra' Manag WARST S eh%er Approach. Masefield,
A: Pitman Publa.shmg, 1984.

Garvin, D M Elvnoi miEJL’lﬂZS, 1988.
o % O SR TR SR B 1. .5

Fébruary 1987): 20031.

Hopper, A. Quality Assurance in Outpatient Department. Health Services
Management October 1991:216-8.



68

Juckerman, H. S., D’Aunno, T. A. and Vaughan, T. E. The Strategies and
Autonomy of University Hospitals in Competitive Environments.
Hospital and Health Services Administration 35:1 Spring 1990:
103-20

Kelman, H. R. Evaluatio ‘~ !%)mlity by Consumers. Int J.

Hlth Serv 6:431-4

Kincey, J., Bradsha fddl \Ley, - atient Satisfaction -and

Reported Acce e _‘ ice General Practice. Journal of

the Roval titioners 25 (August 1975):

558-66.

Korch, B., Gozzi E. and Ffanft 7
I. Doctor-Patient {térac d Patient Satisfaction.

Pediatrics 42 ,,.‘,_H?"

in ctor—Patient Communication

Lal; S., Gr1ff1ths, A | Rothwell, ) {.',' ients and Quality: the
"need for i;,,r’ = i ‘ Management, October
1990:231-5. m

Larsen, D., a.rﬁﬁ [
Satisf

29-32

o ATAAIDIBHINGOALL, ..

Medical Care, 1974:328-337.

= {ﬁmance and Patient
1010 (January 1976):

Lee, P. What Kind of Strategic Plan? Health Services Management,
October 1988: 129-31.



69

Leinke, R. W. Identifying Consumer Satisfaction Through Patient Surveys.
Health Progress, March 1987:56-8.

Locker, D., and Dunt, D. Theoretical and Methodological Issues in

Sociological Studies of | onsuf ST atisfaction with Medical Care.

Learmonth, M., Pryce{ : vendel 1, B. Using Customer
Satisfaction £o'/imp. &% e Quality. Health Services

Management, D
Mart, J. Letting e of Quality. Quality
Progress (Oct

Mason, R. 0., and Mitroft, ¥ 1. J0challenging Strategic Planning
Assumptions. New YAHENY: - Wr 081.

TN

McCusker, J. De _ 7—:‘9_'« Satisfaction and

Preference ,‘-fs Care. Medical Care,

May 1984. VOEB 27

'y
McKinlay, J. Bﬂ&ﬁ)zj‘ /R
Prodis 1

4

McMi 1 laanWQaa@ﬂ@wa{sTJT}% ﬁ/ )’)ﬁ;ﬁ@ Quality of

Care. Health Progress 6, No. 2 (March 1

Care. New York:

Naylor, M. E. Regaining Your Competitive Edge. Long Range Planni 18,
No. 1 (1985):30-5.




70

Nelson, C. W., and Niederberger, J. Patient Satisfaction Surveys: An
Opportunity for Total Quality Improvement. Hospital & Health
Services Administration 35:3 Fall 1990: 409-24.

Nunnally, J. C. Psychome oy 1w McGraw-Hill, 1967.

Paine, L. H., and Tja
Za

World Health Qwga:

Porter, M. E. Note 2 , " Ut 1 Analysis of Industries. Harvard

Business _Scho: _: Bosta jarvard Business School,
1975.

ative Approach to Customer
. December 1988:175-7.

Pryce-Jones, M. Not HO

Relations. Healt .,w- ces M

Jrmpp———

T e

Press, 1I. Person_ ember 198%a. -—- Patients’

Opinions May/Aff

Peer Review Buly m
Seamus, M., and+¥J ‘g i € i imes in Out-Patient
Depar%ﬁ&nm‘sﬁms T}lﬁ 1991:114-5. )
Smith, Qrw Qﬁ@ﬂ@ﬁxﬁﬁﬁ%mﬁri ademic Health

Cénters. _Hospital & Health Services A minis on 33:2 Summer

nancial Health. _Hospital

1988:143-52.

Speeding, E. J., Mcdermott, M., Eichhorn S., and Rosenberg, C. Hospital
Employee-Patient Relations:A Program for Enhancing Patient Well-
Being. Hospital & Health Service Administration. February 1987.




gL

Sumtaree Komin. Proceeding of the Southeast Asian Region Seminar
Qualitative Research Pattaya Thailand. 1981:7

Taylor, P. W., Nelson-Wernick, Currey, S., and Woodbury, M. E.

89-104. -~ =
Wallace, C. Hospita \ \\ ay Boost Share, Patient
Satisfaction. A_d/ ) \ January 1986):36.

Ware, J. E., Snyder onsumer Perceptions of

Health Care Seg¥ic Imgticat i for Academic Medicine. J. Med.
Education, 1975 89K /< )iy 4
NITEL
Jlﬁ"‘.l”..‘l J

I e

Ware, J. E., Snyder, M. Z’a 8 and Davies, A. Defining and

Measuring Pp.tient Wt h Medical Care. Evaluation and
Program Plannif 4247-63.
T A |
Wathinee, B. Reliability and Validity in Oualitative Studies A field
Manual on Selected Qualitative Research Methods. Nakorn Pathom:

2 HNAL B Ty =
veiss, o) AR WD ) #4189 ’J%Eajxf]caegm s

Satisfaction. Quality Review Bulletin 15, No. 6 (June 1989):
180-4. 14-25.

WHO-Chula. Manual on Management of Human Resources for Health.

Inter-Country Workshop on Management of Human Resources for
Health. 1991:76-90.



72

Woodward, C. A., and Chambers, L. W. Guide to Questionnaire Construction

and Question Writing, 1983.

Woolley, F., Kane, R., Hughes, , 3 and Wright, D. The Effects of
) Satisfaction and Outcomes of
2 (March 1978): 123-8.

Doctor-Patient Comms

Care. Social Scien

AULINENINYINg
PRIANTUAMINYAE



APPENDIX A

FEEE

A[EER

73

&y EHERRBR

SRR =
oY) E‘ﬁg yit‘j,_ =TS
. Bk

.- fﬁiﬁmwﬂﬁi@mﬂ% -

(3) TA

| QWMﬂ‘SﬂJ UNIAINYAY

(1) /hZF (2)
EEHR (TEBA)

(1) 4T 10058/ A

(2) 100—150 5/ A
(3) 150—200 5&/ A
() 200 T/ AULE

(3) KERUL

1/
a=a/

4/

5—6/

8/

9/

10/



BB E—A4N 63

74

1, FANE & AT B2
BeRIETT AR X F

(1) dE2 1T s

3) BH—

2. TEREH=A ‘VLQ*F‘ NS HAZIZERR .

(1) XA
Gt 0 I )
) MREI AR L) TR
B: '

C. "' -
(3) «rEUirllﬁz

T ATET SN
“ Wﬂm@mmmaa

g
() ERLHEERZR.

3, BENZPER

(1) FRE (2) BETE
(3) FAZE ) #47

- (5) HE

11/ |

b0 5

18/
My *

15—16/
17187

19—20/

21200

23—25/

26/



75

s, BIERSPELERNNER
(1) SFHET 10 o5
(2) 10 45031 /NET
(3) /NEE] 1B N\
(4) BF LG —
5. ABERMAENL HHER
(1) Ltk
(4) "5
6. EEIER
(1) HmE—A
(2) HHEB SRR

| 27/

28/

2'9 '



HEEE Aﬁl@

76

E=E4: B NSERFT{TH AR A

1, i RIZEERR R \% Mﬁb

y| 2
2, EENA T2 EPHUGTE

K4 ‘447_f
3\@ﬁ%m%w437*'

v J"

1. BERELHEERN ﬂr
Ky 5 s ‘ﬁl" ;
B LR R
R

—3
%{frﬁéﬁaa A Mﬁ@ e

fmﬁﬂmaa

K& 435
6. EIERSTHFFRNETE-:

Y | Jav:

B X SR BTE

KX 148

7. EEEEGHEE:

30—32/

- 33—34/

35—36/

a9—a0/

A=q1/

42—44/
45—46/
47—49/

50—51/



4 | Fili
TR Z Y B 1]
K

K4 pr/ /4
_m\@ﬂ%@%ﬁm»ff;:~
(1) REH

(2) 68
EEAATARE,

E :,_;A \
i®

B i
55—56/
57—59/

60—61/

- 62/

S 13- 101 17) L i A X

_AEIASATANMIIREIRY-

77



78

FOEE: ENEFRINEE

EREZETIRSZ
*E%E'Fﬁé@ﬁgé, Vice s

1. EXHZ ERE
2\Fimét,vﬂ7%%ﬁ

. Wﬂ‘ﬁﬁﬁﬁwﬁwﬁﬁs
- ;:;ﬁi kT E NiieN it

5. BRIAIGABERLE R EFE—BEET R
HIE 5

6. NN IRBTERZ I BT RS N E i — &

7. 8 AN RTEMERS, GEREHHHFEER
i

- B EANNERAG—HERRE, ﬁﬁﬁlﬁiﬂ‘]’ﬁl

iR

9. KT ERIH FRT A

63/
64/

65/

66/
67/

68/

69/

71/ .



79

10,

11,

12, &

i
14,

15\ :L“: S

16, 2

1%+

194 7

20
21

© 22,

23,
24,

C»D

25
44

IR R AR Qﬁéﬁrﬁﬁﬁ%
s
éWﬁxﬁ%mﬁiEE& &g%%f e

’éﬂﬁﬁﬁ%

f@fﬁ$§)ﬁ§ﬂ ,
BN A EE

ﬁ%ﬁﬁ'ﬁi

m<m>aa% %
Wﬁﬁ%ﬂ%¢%+ﬁﬁ%

::zgﬁ?éﬁﬁziﬁmmﬁ
e 41: B amidnafalah

g, ] BE R
EAEE L E—E RRE, BRBIBH IR
EAE TR AT R N E R AT BB

27, VRABWERIHCE Rl A — SRR RIE RY (7]

285

& S A AR R, SRR R

BRI LEEIE RN R

72/

73/ .

74/
75/
76/
77/

78/
79

| 80/

81/

82/

83/
84/

: .85/

86/
87/

88/

- 88/

90/



BEEEE—/ 6

29,

30,
31,
32,
33.
34.

35,
36.

87
38.

39.
40,

41,
42,
43,
44,
45,

46,

B A S A5 R O T
2 N

B = K AR 55
AR LR AR s
AN T Z3f
SUNG T NEPE. 3"

o BT 1 R i

S LT R S o
b |

FHHE o N

s T——
SRR TR
(L3 N RXTR AR R (AT

i ER R BT RS R

Z ARTAEAE, GHRREHNERK
AN TR ERE RS T G
GRS IR LB EIF S A R )
RS AT, G EERRETRE R
B

P ES

sesrgm e SRRy

]

91/
92/
93/

94/

95/
96/
97/

98/
99/

100/
101/

102/
1087
104/
105/
106/
107/

108/

80



APPENDIX B

iy ia] 2 4K
( HEFAR)

E—Ea A A ‘
| . 4R8G4 Gl o ] e —— E 7. #F. A
e e bk 5 i & :

SN o B L 5
v - v
~
A ﬂﬂ‘.ﬂ:_
” 7
>
}\

& REA, ﬁ%%.u?ﬂf;f \
1. Eakd ] f R AR AT wid. k) %
SARFH s L B2

HEoAy EHARIES gpfﬁﬁﬁﬁmﬁ
. R A R A 2l S 1 5 ik AT
200 AR B S, S B B B B Svh m R,
%ﬁz |

A RHRERRELRTR I hATRELRE

é%ﬁﬁgﬁ%gglﬂi@?lyﬂj Egﬁﬂmﬁi
Wﬂﬂﬁmﬁﬁﬁﬁﬁ?ﬁﬁﬁ o

L KRAARZERZFTEZER-ATEFARIFALKX
%%E*ﬁﬂ#%%ﬁ?w

| BRI TAAVEERBRTESAL, LBRATHR
g

S, ki, EZERNLTRAARBRAFAAER
£y et e, 4 ﬂz&ﬁﬁﬁﬁﬁx kA AR AHER
WM#%fF%E\ ZH 4

81



E—Ea
[ - TL.!‘-’]{_
| | ERH B
1.2, %A R A8 E AL
). XZ 7
1.4 E % ., AERESF
2B %’ By 9 4 SN ¥ EEERH X
3. ERAT % T B S ANT 0 H Ao E S R
S BRI X %
B XT B
1 . %3 y G E R AL R Z L 20 R %\[AzzmﬁAq

2 EF’E :I ‘;" Jfﬁjf /’FZ-

—}taﬁ‘ﬁ‘ub?

% %ﬁﬁﬂﬁ%ﬁﬁ%ﬁ%%&%%
QW‘WNﬂiﬂJ URIINYIAY



CURRICULUM VITAE

July, 1959 in Kunming, Yunnan
ee of Bachelor of Medicine

Mrs. Pei LiKun was born or

o

Province, P. R. China. She rece
as studied in Master of

Sciences in Health v ealth Programme Management),

Chulalongkorn University she is an Assistant

Professor, and Direct Kunming Medical
College. She was providg Jpdut Trom both Kunming Medical College and
Chulalongkorn Universit as exchange, programme between the two

institutes to join Health Development

programme.

e O

AU INENIneINg
AMIANTUNNIINYAY



	References
	Appendix
	Vita

