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service demand in Ths number of telephone

sets (assigned lines by type of subscribers

and area since 1978- Coks that influence the
demand of telephone s : ° iofi, numbers &f homes and GNP are
collected., The potentiall sechnigues in each area are as
follows : Regression, le Exponential Smoothing,
Holt, and Mathmatics Model opriate model in each

area, the results r‘ i' forecasting telephone

- %:a;;aeiﬁm:amm (R
The dﬂﬁiﬁﬁgﬂw’r‘?WB Wﬁﬂpriate NS

nigues forqfu:rec is linear moving average.

service demand.

For metropolitan area 2 is exponential model. In metropolitan area 3 and
4, trend model is suitable. In the regional area,the appropriate techniques
used in most areas are exponential model. This technique has been used in
regional area 1, 2, 3, 4 and 8, Exponential model is also used in regional

area 5 but treat the number of regional homes as independent variables.



The trend model and linear moving average have been used in regional area
6, 7 respectively. The analytical techniques used in both metropolitan
area and regional area shows that in most cases the exponential model is
commonly used in 7 areas whereas trend model has been used in 3 areas.
The linear moving average has only been used in 2 areas. The forecast

resulting from combining individual areas is more accurate than

the overall performance. By usific forecast technigue in determina-
tion of telephone demand ig Thailand'Zeéf#ernext six years the amount
of 1,989,961 lines shoul@"BeEifistalled SUTHE"Sfowth rate in these periods
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