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"ABSTRACT

Objectives

The objectives ©Of /this research are :

1. To analyse the physical characteristics and management
of the NIDA's Library dn various aspects namely : buildings,

equipments, personnels, budget, library resources and services.

2. To survey the opinions of the teachers and students on

using  the services.

3. To identify problems and obstacles occurred invménage-

ment.

Research method i &

This research is a descriptive research. The.ﬁethods used
are studying thé history-and) management /of the INIDA's library from
- documents, related teports and analysing tﬁZm against the standard
of the university library, and doing a survey on opinioné of the

teachers and students at NIDA.

This Study uses the simple random sampling for the éémples

of 30 percent of the students studying in the second semester,



'academlc year of 1983 in each of four facultles and one major fleld
study namely : School of public Admlnlstratlon, Bu51ness Admlnls—
vtration, Development Economics, Applled Statlstlcs and major field
study of Social Development The total samples are 239 students and
all 98 full-time teachers worklng at the time of thlS study. The
questlonnalres are sent to all these, samples to fill out and returned

from 213 students or 89.12 percent and from 51 teachers or 52.04 percent.

The instrument developed by researcher are the questionnaires

contained multiple choices,-rating écalés and blanks. .

The statistical analysis-used in. this study are frequency,

percentage, mean and standard deviation.

e
!

Summary*-
VThe results ofvthis study can-be summatized'as the followings :
lo-theAphysical characteristics and the manaéement of the

library, Library and Information Center. The library has its own

bu1ld1ngf enough space. The admlnlstratlon empha51ses on the

phys1cal centrallzatlon. There 1s not enough personnel to serve

" the needs of the cllents. The. budget‘ls almost aaequate except

for the building; personnels and equlpments expend;ture, The

library resources as_we;l as other services afe.provided'adequately’

and suitably when compate'withvthose ofEthe standard_university"

library. g | o -

» 2. Use of the llbrary. [Most of the. stuaents have free times

durlng the studylng—hours and they use the serv1ces of the library. at

the avéragéiof) 6-100hours: per |weeks ) They give; the opinions that the -
libraiy is sé:important to ‘education. 'The majer redsonsfor usifig.the
llbrary 1s “to bdrrow books and other materlals. The most‘iibrar;V
regﬁugge they use is Thai books. For teachers, they wﬁe llbrary when
they want to study something and the thlng they use most is English:
books and 92.9 percent of the teacher obtain what they want from the

iibrary.



The teachers and the students are faitly satisfy (at the medium

level) with the building for example the body of the building,

size and location of card-box, foreign langﬁage books and journals, .
book-classification system, knowledge, quantity and willingness to
serve the clients of the peréonne;, opening and closing .time, borrowing
and returning services, and the service of ahsWering the question and

searching books.

However, they are less satisfy with the cleanness of lavatory,
quantity of ieading—places, tables, chairs, sets of journal, almost
various audio-visual materlals, perlod o borrow1ng books, xeroxing

service and other act1v1t1es in the library.

Recommendations.

From the results of this study, Libtary and Information
Center should expand the /buildingland increase the quantity of
tables and chairs in oxder to-have enough space and places responding
to the needs of clients, and the increasing personnels working in the
library and library resources. It should provide more Thai books
which are relevant to the curriculum of its institution and also
audlo-v1sua1 materlal._ It should place-the rﬁles or requlations of
the library for ali_types of clients and make  them work effectively.
At last, it should develope the services and ‘other act1v1t1es which

are not the basic services of the library to be more effective than

usual.

Recommendations for further research.

It should have a'study comparlng the management of the
lerary and the use of services 'of the teachers ‘and students w1th
the libraries of other universities., It also should have a study
’ comparlng the use of services of the students 1n each faculty of
the 1nst1tutlon and should study the demand in using the services
of the outsiders. These studies will glve the 1mportant 1nformatlon

for further development of the llbrary. :
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