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hhﬂ objective of this thesis is to develop an appropriate quality .

control s?rstem for ladder cable tray ucts in Hot-dip galvanizing process

of the sthidied factory. Qualit \\“ 'f / /f/l ques have been applied include
| A L

check she:&t, cause & effect _W: col t, chart, graph and Deming

cycle. R:pasults of the stud L yener: a8 of -the studied factory were

that the Frnblams of quak

specifica{tiona, failure ,

built product quality

i in inspection, gquality
control s]t,'stem did not coafer §s, no system that brought
important| data to improve _ ) anizatmn department that
maintainas:ﬂ and developed gqualigy tro system. erefore this thesis
proposed iélmreloping the gu&li : r ladder cable tray products
in I-Iut—aii:: galvanizing proc@ss e e, 1 andard product quality
s;;:-acificalkions, 2. A quality 188 Stenm for fisnished goods, 3. A gquality
control system for works in -%f : : ality control system for raw

]
[materials, 5. A cycle‘for applied cause & effect

diagram, ie. Establishmeh '1: for the organization.
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