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. \.\ er Department of Public

Enterprises is to eximigé ghd ecufredtipumber,, education, qualification

The objective of

of the computer workefs, fth# fubure need Eorymarpower in different
levels, the problems afig ays téifelve them. The study method is

.—7 ’V‘J ‘ omputer Departments and also

mailing the prepared questidr:

perscnal intarview Public Enterprises.

According to the &2 “‘ he interviews are as

follows :— . m

¢ :
R W
employ 1,131 workers; 6.8l percen ojéct ’irn, 11.67 percent
» X

are SYBﬁl Wﬂﬂ?;mf}lﬁqmlﬁfyaxmm: are

Computer Qperators . percent are Data- Operators.

Most of the Project Managers, System Analysts and Prngrmnérs
have received their Bachelor degree in Accounting, Business, Mathematics
or Statistics rather than Computer Science itself. The Computer
Operators are coming from vocational schools and Data Entry Operators

got métly a lower education. Only 10.17 percent off all these wo;:kers



have earned their Bachelor degree or a higher degree in Computer Science.

In order to calculate the number of staff who could fulfil the
requirement of manpower for the future computer fields for Public
Enterprises, the past data is used to forecast the trend for the required
manpower during the years 1984-1987 by using the Time Serie Analysis.

The result of this forecast ihnws that the need for all levels of

V//’e Data Entry Operators.

The required ed : rkers in all levels will

workers will be increased s

be examined. The matl( , & the analization of the
weighted data and the - res. in order to rank
the required qualificati ; the analysis show that
iences is most
favourable for Project M S 2, s and Programmers. On
the other hand, vocat B 11 -’ ralant level is mostly

required for Computer Operate: Entry Operators.

According to : . ‘the yef problems for the

Computer Department ult shows that there

is too few staff farmbm level, especially foﬂsyst- Analysts and
FProgrammers. j ﬁm a slow progress

in computer ﬁﬁ.\@ mi i 1{]9?& user's demand.
The ca W 5 ting staff,
who hn\ma‘ﬁﬂ:am and em \.I il :@ d level.

This might have happened because of a rapid improvement of new technology
in Computer Science causing difficulties in recruiting qualified workers.
Besides the expansion of computer section and utilization of the
Government, Public Enterprises and private businesses have caused the

shortage of well trained workers. The last but not least is the Public

5



<

Enterprises Policy for increasing limitations of staff. Through this
the Public Enterprises need to train their own human resources in computer

technology and their applications to solve the problem on the long-term.
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