ARG Sl sudiRnszrumswenng MBS Ua=MISIANTABAINLREN

VBNWNRAUAI ARSI SHemnaTasiiiay WINNNEIRIRINS

ﬂ‘lJEJ’JV]EJVI‘iWEJ’Iﬂ‘i
’QW']MT]‘?EU UNIAINYAY

qnemmusmﬁud'mumummsﬁnmmmnammwmwmamamumm
NMIMaENsSMTeINg
tafininends  yhanstningnds
W.A. 2538
ISBN 974-632-221-4

£
SudnSvaviiadiainends  ynaensdonindy

T1bos4015



RELATIONSHIPS BETWEEN THE PRACTICE OF NURSING PROCESS,
CARING AND RISK MANAGEMENT OF NURSES, AND PATIENT

SATISFACTION TOWARD NURSING SERVICE,

CHULALONGKORN HOSPITAL

ﬂﬂﬂ?‘ﬂﬂﬂﬁﬂﬁl’]ﬂ‘i

A Thes1s Submitted in Paftial Fulf il ment of th&-!tijulrelents

o Ve T Bl ol o2 L2 AL

Nursing Administration Program
Graduate School
Chulalongkorn University
1995

ISBN 974-632-221-4



o iIneniinug ANNIUS SEnI NN SUFTRNS s UM SR PR Ul
NSIANSADAINL RENTANHENUIRNUATININND RGBS US S

ummaumv‘jﬂ'm 1‘5\!“!!111’\5!Qmmﬂ‘3d

Tan el Tmesh
main HENUIRANERS

ke

ansEmSnn

e a - W ’ nuo"e o & 3
Tiafinng S5 INEAY  auRiL Inen iwusaiivid Huduviia

PBNMSANKIA AN

_}".
‘ ..........-..ﬂmﬂumn’)ﬂﬂ"lﬂﬂ

AR IR NG LE L))

AlZNIINNINDUINE

AU EI\ ANHNTRE P

?ﬂﬂﬁ'\ﬂﬂi'l‘in‘iﬂ A%. UM ﬂlmi'"ﬁﬁi)

RIAINTUNRINEIAY
..........\7.:\.@?.......ﬂ‘iiuﬂ'l'i

(s29AdATINTEH AT Juawn  iliug)

........." ..{.nss“n‘ls

(iﬂ\iﬂ'iﬂﬂ'_i'ﬁ’?iﬂ fﬁ L3 ﬁ‘ﬁfw )



J

v

q‘d Crg W g A =Y o dd‘ d‘;d v‘d
WUN uﬂﬂﬂﬂﬂﬂﬂUB)“U1uwuﬁﬂ1€hﬁﬁﬂﬂﬂﬂﬂﬁnuwHQMNHWRH

w3 ail anﬂQ§n . ﬂoﬂuﬁﬂﬁﬁﬁszﬂiﬂqnwsuﬁﬂﬁnszuounﬂiw31Uﬂa N1IAUALAYNIT
ﬁﬂnﬂséaﬂuwuLaﬂQﬂaawaﬂu1aﬁhﬂaﬁuﬁqwaWQﬁanﬂsu?nﬂswanu13ﬂ90§ﬂ1ﬂTSQWH1uﬂa
3ﬁ1aqnsﬁ‘ (RELATIONSHIPS BETWEEN THE PRACTICE OF NURSING PROCESS,
' CARING AND RISK MANAGEMENT OF NURSES, AND PATIENT SATISFACTION TOWARD
NURSING SERVICE, CHULALONGKORN HOSPITAL) 8.7MJ3n®1 : 5¢.A3.3umun
giig, 149 win. ISBN 974-632-221-4

'nwsoaﬂﬂsqutﬁunwiaaﬂLﬂqusiﬁwﬂ Lwaﬁnunﬂaqquwaiaman15uanswa1nqaﬁaqwﬂaﬂ
RENCHE TR TR E R N15AUA ' ﬂiﬂaﬂdﬁuLaHQﬂBGWHﬂUWG uauﬁnwﬂﬂanu
'ﬁﬁwuﬁiuwiﬁQﬂﬂwﬂiwﬁuﬂﬂﬂUﬂiﬁNWQw-1E\‘
Armanalasan 1503 N M wnane i
ﬂauaTﬂﬂ1ﬁuuu1ﬂﬂ11uwawaWQﬂa
Uguwnsvuuunﬂiwunuqa GREI

i Nﬂﬂﬁi?ﬂﬂ%ﬁﬁﬂmﬁi

ey wazddesunsneansd
1nitﬁuquﬂa1u1u 325 AU 39UT
WLEEU0 NN 15 S § el uaanis

1. ATULULAAYYDY AN 30305 @i 2naglussfn unang
| 2. N13ueilo 19 1SNENAR fasgua dawdiuiniwans i
U1una1anﬂ31quwa1aﬂanﬂ n nas ﬂﬂﬂiﬁﬂﬂ?ﬂulgﬂﬂﬂﬂﬂﬂuﬁﬁwuﬁ%
NI ﬂuuaﬂnUﬂaﬂquwaia n HANUBEIAPNINEDANTEAD . 001 i
| 3. nrsguafiuge e uign%oquuanuauan UREGERR §
‘ﬂwuﬂuLnuunﬁiuTﬂﬂuﬂaqwauua €A FEERRTE TR 138 uazaIumis ﬂaﬂu1aﬂan13¥uf

ﬂulﬂﬂﬂﬂ”ﬂﬂu uﬂuﬂﬁiﬂQUﬂﬂW3WHWUWG

15 om0 sdadnamanalananisuinag

£
waﬁuwaﬂaqﬁﬂaﬂaﬂwquuﬂﬁwﬂmwwaﬁuﬂmizﬁép”opi,f Anganan1snensddauay 18.49 i
. [

R* = .18489) uard1m1s0iadidanasngansia 8NS5 a8l
¥ Y *L
azuuunnsgwlaag L A

2= 19672 HOPEIQH;197 "‘-7 112533 Pral)
ﬂUEJQWEJWﬁWEnﬂ‘ﬁ
quaﬁﬂ'ﬁm 1N1INYIAY

aQ el £ 4 aa .
AV oo DUENEWIRAVIAT . UNOBONAR v Ly

a
a - 4
awp . NEusvsnasHeae i AMUNDYDDI1VI

< 4 4 4
UMISAIYY oo 2537 AMUNDVDDI13




## C486091 :MAJOR NURSING ADMINISTRATION
KEY WORD: NURSING PROCESS / CARING / RISK MANAGEMENT / PATIENT SATISFACTION

MANEERAT POATCHONGRAK : RELATIONSHIPS BETWEEN THE PRACTICE OF
NURSING PROCESS, CARING AND RISK MANAGEMENT OF NURSES, AND PATIENT
SATISFACTION TOWARD NURSING SERVICE, CHULALONGKORN HOSPITAL. THESIS
ADVISOR : ASSO. PROF. JINTANA YUNIBHAND, Ph.D. 149 pp.

ISBN 974-632-221-4

This descriptive research wa signed to study patient satisfaction

toward nursing service, the prac g process, caring, risk

"that would be correlated and

@'sing service. Research

instruments were patient

management of nurses and to s
able to predict the patien
subjects consisted of 325
satisfaction scale, nursi _management of nurses

questionnaires.
1. The mean sco sat i ti ard nursing service was

2. The practice of 13&! ocess ‘and c ing behaviors of nurses
as perceivéd by pafients were ositively related, at the
medium level, while risk man as perceived by patients was

151gn1f1cantly and p051t1ve1y rekw_ﬁv ~low level, to patient

3. Caring in thé& aspe Tt ti "a,jJ acceptance of the
altruistic system of values, the 1nst111at10n of fa;@

of sensitivity to as perceived by.
patients were the mﬂ W gaﬁﬂﬁ ard nursing

service.. The pred1 ability were agcounted for 18.49 (R = .18489) of

%ﬁ’lﬁﬂﬁ‘iﬁl@ SMIINNAL

mation of a humanistic-

h-hope,the cultivation

a v £ i A aa X * by
: . . ) o
139, NI ININIHE IR aeilaeinrsdnlinom X (

: 4 :
Unsanw.....2537 aeNa¥ee1138NSnu13IN



ARAnssuUs=NE

b
Ineniinusativiian Sagaedeanangentas  saviansansd  as. Suen
g ensdiuSnminening Aditedaciu auusun sassawiisiaundas

1
A9 9 @A 1and uazinudnafndnaamn §i3b3Anmutetuanungan i

pinaEie Fevensumauws: G 1 14gN

- | s.ALsn A3y ﬁnsm'tﬁa’*nmz

wuaz s L suaume | TN muﬂmmmmamammmuma

UseAnSysea AL
VAN IWYBUN TR smﬁswaamnsmua‘lumsaaﬂ

URE IR MU YRR DE 'U” :Q’ a \\ B UDUNS am%’wﬁwﬁmmwma
i T

Phasnsd dwalEdiagun L usswiiags  aeaeauion
- 2
gnmunmm‘mammuaa 0N ..#.# G- \
mﬂnaﬂu VDN WD BEEdinLEe  vauessMMIAINY

W Lo ua*vg’{'a

: un“ﬁﬂauﬁﬁ"iﬁmanam

quaL Sansnmn V |
ﬂuﬂqwﬂwﬁwawﬁ?
ama\mmwwwmaﬂ

TMBesn



AR ]

U“ﬁﬂgan”‘”’]‘lﬂﬂn.nnu...oooo.o.ocloo'.ooottt-.ool.."-.co..yottoto q

UNAALDMEIINNAY . oo veernnn..

AR I L I R I B I I B I IR N N NN RS R
AL LI B A I I R R R I S N S N

® 60 0000000000000t

m‘:ﬁmtw{,ﬁmm7 — L T

unil

2 & p @2

1. Unuﬁl.....

R
CRRPURIIY Aol . S SRR T SR,

N TR
L2 L WAL S RE T 5 34 D, TTT VT T PR

ﬂﬂutﬂﬁ”ﬂ\iﬂ """"" e e 0s0c000 000000000000 6

?V'E-::Z:""_ FNO 7\:.'6 0 00 s es 00000000 6

”s:mﬁﬁﬁ‘ﬁq e .oocoomoooc.c..oo.ocotn.o 11

20 lana’]st‘axq’]u’!v ﬂﬂ’aﬂaq‘.oot .'.ll..l."...l......'l.'.l 12

mﬂwmwmwmm............. 12

flan suus MUABNHNI SRR . e e e e venns s S 22

q RIQAASUUNIANENRE. ... ..

BRI s o <m0 b s om o i s o i m B b e - B

nwsaﬂnwsdaﬁzwut§HQ................................ 48

uuaﬁatﬁﬂaﬁhﬁa1uﬁqwa1aﬁanwsu§nwswuwu1auaqgﬂdu.......... 55
‘n1s%ﬂiﬁwsuﬁﬁﬁﬁansSNUszﬁhgmnwwnwswﬂwu1aﬁﬁa11uﬁQﬂa1a

ﬁaﬂjsugn—ls‘NBWU"ava\’gﬂ’Jﬂ......,..o.oo.oa.-...........-.. 60



sty (Fa)

3n %gﬂ‘]‘ﬁuﬂjisﬁ'ﬂ.o.-co-.oo'ooooo.ono.-.ooo...n-.ctncctot.octo 65

LR A A R L I . 65

Use1INSNTUANS 338,

AR A R T R T Y 68

‘covéoooo'-o'o‘o‘oooovlo-. 77

4

0000000000000 00000 79

4. WANSILASIEWIR; 7/

3

A A R RN S N TN 103

A = \.-.‘
3 KR EORLS 105
BRUS ENRAN S I ot 109

73
DL EUDIUE L .

LY X LA S AR R R s P T 119

SN aideis o 2

L N R EE] 121

FWMSINDN. . .

mewan....... S, 134

T
‘.C'...'."..'....' 135

MAaxNKIN E FIHUIAN

AU TR en T
HEnog! ﬂuqaﬁfﬂim mﬁquﬂﬂqaﬂ 149



AT

9'

f151MI N

P muLAse mwiualeiidiednndd amnuiiliada. day
UAEABENUSETINSUBNEIEMMUARSUHUN . . .ot eeeeenanns

D8 LHE SEAUNISANE .. ...,

] b 4
LR FrBe IR IUNN9BE
a.'o...cl‘.l.l..tl-..

Ot 3ﬁ')'1349'lﬁﬂ’3'\153'1ﬂ1]§ﬂ’13

AWINB 19BN BABM S

atany gt uthinnss
AN | I_ ’V.v\ .‘\ 1“”?‘]“0‘0000000000"

#0008 000000000000

N\
MHIHANARIM TUTM TR

:-;] © 9 9 60 09 0030 6000000
L5 AUAININNA AR SUTMS

A7 L 2R E s BN L LU 8 | _5wmms§u$:ua~z

r}jﬂméammjﬁi"lﬁmzmum‘smnmanmwmma ULUNL ﬁus VAR

1 n.‘:q 'U o Suele s ° DR A I LR A A B
;ﬂﬁ'v ﬂ%ﬂﬂﬂiﬂ&agammﬁu@w

ARTRYTROIC I,

11.

2 t ar ] 1 2
fihedansiamsaam it fesaewening awunt fuseiues
1ﬂﬂsqu.‘...'....'.'.0"..l.".."...‘.l.."..".I..I’0.
aady dawdiseienesinu azuuu Bz seAwaamsSuiiasihe

faMSUATRNSZLIUM SN MSPUALEMTIAM SABANLREN. . .

67

80

81

82

83

84

86

89

90

92

93



A9

12.

13.

14.

15.

16.

#sigmse  (Aa)

Aduls ﬁnsanﬁhwuﬁs~quqnwssusnwsunumnﬁ YIUNSHENLNA

nwﬁguauazn1sqan1$naaqwutaaenuauwquwawauaqwﬂwuwa.......

~\:ﬁwmmaumwﬂ'm.....

1) Qﬂ?“ﬂ?ﬂlﬂiﬂﬂ??

dndant irdaafn ahah dea s inems nsm (RZ) uasnaday

Al AP S LlnEs . 159 “~\~ (R2 change) WMS

WﬂWﬂiﬁﬁ?Wﬂ“ﬁ' 13HanI3 'j:'_; i DO
m‘ﬂfzuuuﬁu (b) uRzAzUUY
AMIFIU (Beta) n% ', WMEETAYUBY b URzUAANENMS0ADEY

;ﬁ;ﬂﬂﬁéﬂ?ﬂ.........

ﬂum‘nﬂmwmm
ama\an‘sm UAIINYAY

95

96

97

99

101



sl

NS PUUUIAATDNAINANARIN

ooooooooooooooooooooooooooooooooo

NIDUUINIAATBNNNSIAY

ooooooooooooooooooooooooooooooooooooo

AULINENINYINg
A TUAMINYAE




	ปกภาษาไทย
	ปกภาษาอังกฤษ
	หน้าอนุมัติ
	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ

