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## C040314 : MAJOR EDUCATIONAL RESEARCH

KEY WORD : LIKERT RATING SCALE/RESPONSE PATTERN/RESPONSE CONSISTENCY/SENSITIVE

ITEMS

NUMBOON JANESUPKITKUL : A CONEAﬁISON OF RESPONSES OF RATING SCALE

WITH DIFFERENT RESPONSE FORMATS AND QUESTION ITEMS. THESIS ADVISOR :

ASSO. PROF. SIRICHAI KANJANAWASEE. Ph.D. 157 pp. ISBN 974-581-569-1

The purpose of this research was to compare response patterns and
response consistency of Likert Rating Scale in different response formats and
guestion items. A sémple size of 400 was drawn from upper secondary students
' in the government schools in Bangkok Metropolis. Orachorn Pitanon's
qQuestionnaire on sex was used and the data were analyzed in terms of
percentage, mean, standard deviétion, coefficient of dispersion, Chi-square,

Z-proportion, t-test, the one-way and two-way Analysis of Variances. Major

findings were as follow :

1. In the rating scale of 5 different response formats, response

patterns were different but it found no differences in response consistency.

2. In terms of nonsensitive and sensitive items, response patterns

were different but it found no differences in response consistency.

3. Interactions between question items and response formats to the

rating scale's response consistency were not found.
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