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MAJOR DEVELOPMENT COMMUNICATION

KEY WORD : COMMUNICATION PATTERN / ENVIRONMENTAL PERCEPTION /
SATISFACTION / ORGANIZATION IN PRIVATIZATION STAGE.
CHANINATH JAROENPHON : A STUDY OF COMMUNICATION PATTERNS,
ENVIRONMENTAL PRECEPTION AND JOB SATISFACTION OF EMPLOYEES IN THE
PORT AUTHORITY OF THAILAND : AN ORGANIZATION IN
PRIVATIZATION STAGE. THESIS ADVISOR : ASSO. PROF. PATCHANEE
CHEYJUNYA, 164 PP. ISBN 974-631-861-6

The purpose of this research is to investigate the communication pattern and relationship among

factors namely demographic variables, environmental perception and job satisfaction of employees in The Port

Authority of Thailand. Questionnaires were used to collect data from a total of 300 employees. Frequency,

percentage, mean, Pearson’s Product Moment Correlation Coefficient and t-test analysis were used to analysis
data through SPSS” program.

Results of the research were as follows :

1.
2.

Two way communication pattern was found in investigated organization.
Among organizational environment perception, employees perception of immediate super

vision was most frequently found.

. Among types of job satisfaction, most employees were more satisfied with job achievement

than any others.

. There were significant positive relationship among age, years of taking job and job

satisfaction, no significant relationship was found among other social variables and job
satisfaction.

No significant relationship was found among social variables and organizational environment
perception.

Male employees paid more attention to facality in working environment than female
employees did. In term of other organization environment perception, male employees were
satisfied with their appointed responsiblity than females did. There was no difference
among male and female in term of other types of job satisfaction.

A significant positive relationship was found among facility peception, supervising
perception and job satisfaction, no significant relationship was found from other types of
perception.

Executive paid more attention to working environment pertaining to policy and management
than officers did. No difference was found among other types of organizational
environment perception and Executives were more satisfied with relational promotion job

than officers did, there was no difference among executives and officers in types of other

job satisfaction.
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