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The objectives of this research were to create a database of
educational articles for use in measuring user satisfaction with two types
of indexes : controlled and uncontrolled vocabularies ; and to study the
problems encountered by users in using these two types of indexes. Users
included 100 students from the Faculty of Education, Chulalongkorn
University.

Results of this study showed that the majority of the users were
graduate students who had had experience in database searching.
In searchlng, the number of the terms created by users was more than
the number of selected controlled vocabularies, but less than the number of
selected uncontrolled vocabularies. The amount of time taken for A
. uncontrolled vocabulary searching was more than that taken for controlled
vocabulary searching. The results of controlled vocabulary searching and
uncontrolled vocabulary searching were nearly the same, but unconbrolled
vocabulary searches were better able to meet user requirements. Overall,
users showed a moderate level of satisfaction with the results of both
types of searching. While controlled vocabulary searching drew a moderate
level of satisfaction, uncontrolled vocabulary searching drew a high level
of satisfaction. The major problem of controlled vocabulary searches
encountered by the majority of the users was that the database has a small
number of controlled vocabularies, while that of uncontrolled vocabulary
. searches encountered by some users was that many disired terms did not
i exist in the database.
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