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This thesis has the objective to study the ISO-9002 Quality System
implemented in a factory from the phase of commencement upto the phase of
certification. This thesis also studies the problem of the document control
system and corrective action technique.

The results of this study give us an insight into the problem of
working form used in a factory which was not compliant with the document
control system ISO-9002. The root causes of this problem might come from the
below reasons.

1. There was no standard procedure of working form used in a
factory.

2. The system of specification approval, change and update was not
complete.

3. There was no standard procedure to inform the concern users on
specification changed.

From above mentions the corrective actions to prevent the problem
of document control system have been taken as belows:

1. The standard procedure of working form used in a factory is set
up and documented.

2. The system of specification approval, change and update is
changed to close loop.

3. The standard procedure to inform the concern users on
specification changed is set up and documented.

4. The standard procedure of working form audit is set up and
documented. ‘

The study of the thesis will be able to manage the problem of the
document control system. From the audit of BSI in the year 1994 the audit
results showed 7 non-conformance items that came from the document control
system. After the corrective actions have been taken, no non-conformance on
document control was found again in the next 3 audits.

a J / VQ J v/
MM AENITHYARINMI aneiiesenan... A0SNANM LN n Sk NY
i
/ " ;
I o SRl AL mwiieteornsdmfnm.. S50, Sinmea

2538 &

5 : , '
Unrsfnm mnﬁa%ammsz’iﬁlﬁnmn:/

Y
\
PN R



Nnfinssuuscae

TvenTvusathiian 159 Wrid st Lvleatina B nasasrans Ty
A A IMBINR mm‘m%ﬁnm’ivmﬁwuﬁ‘ﬂqmmﬁ‘lﬁa‘uuxu‘umﬂ’aﬁﬂ turna 9 189
N5 RHNAEARREANN uanmnﬁ@"ti’uunauauthu 1NPAITTIWIIBEURE I WY
ﬂuﬁ'lﬁﬂ'nmq s euduiaye LHuatnaR

ﬁﬁﬂﬁi}nﬁ@:ti‘uunmauqmzqm T ansan ﬁoiﬁaﬁuaqu‘luﬁﬁumstﬁmaz‘lﬁ

NMRITRAL LTHU LRNDINUR t’iqgmo Wuf

Isnasal Lyws v



o

ﬁhQUs:aoﬁhaonﬁsﬁﬁB ..........................................

AU LEATDIINUTY

---------------------------------------------

.............................................

ena L giag R e U e S et

ST Lavieawaiard

.

.............................................

1mqﬁuﬁ1ﬁﬂunwsu§nﬁﬁ L ;RN AL A Sl P E R, SR

DRMRRYWIIINT X0 ol iy sy e Sl S o




mﬂ"l3

0
<l

um 5

win
nsfnNISYMITINRAMW IS0-9002 WIS, .. ...... PR 14
I RE, e e e e 14
NIVSEIRANAW TS0-9002 WM. ...t 15
n’rﬁm‘s'\:ﬁﬁums:mn’ﬁmuqutanmsmm'm‘is’m IS0~-8002......... 46
YR IMAPITRNT 1RENT AT VRS ELLNSAILRNLIANTNT . . ... ... ... 48

SunraaaRaruifhrimaenas s 1S0-9002 whian1sAuRNIaNNS . .48
N7 LRSSV tw‘mmﬁum‘s:umwmtﬁu 877 132 o JOE AU R 55

RMUEPNTELLNISANANLANFNTAMNNATFIU IS0-9002 WISIINUABEN .57

HUMRUN TSI *‘:’Es‘uﬁmszmn'ﬁmtﬁu LBNFNTANNAST S

300-8002. .. .00 . /LI RN, .« oo meinnnin 58
LUIMRINTUATRIMNAUMLUNATN, L . e e 58
wuvnansuAtenf iinfudauinas sun sy nfusifmng . o heat 69
WUIYNINSUATENT LARB UM EVE RS Frunsyeilsimntud . ... by

STLUIMIN UM L3 DITTULALAN LENFNSANMANAS §IU

I1S0-G002. . ....... . . Gl e Bl . . . . o ccvosvnson i 82
N30 LALULRENITUININH LANFENSANAT SN L o oo 83
ATV LTSRS TR RN NIUERGITY - - v o i vt 87
NITATINARANANNINANH Y Lﬁai’nm‘s:umwmmﬁu LBNFITANMINAS U

LRIIRINL , o v woemcs o o om o i i b AN e 2 B8 . 3 5 et 1 o L g1



win
i 7 s T DE T T A T S S SC M 96
uuvﬁﬂﬂunﬁswﬁszuuamnﬂWﬂﬁuuﬁﬂisﬂu IS0-9002 WIS M. .......... 96
uaﬁiﬁhﬁnnﬂsﬁszuuqmnﬁw ISO-0082 WIIW, ... v i 97
i, T EOSRSRER < ¢ (/RS 99
PIRERN I ., L e 99
o E T RS - s O PG < 102
g o> SRR SIS |t SR S EREEES o 103
L E L TSGR R S " SR R s e 105
wnuﬁﬁnﬁﬂdﬁbaﬁUQﬂuﬁﬁﬁ ........................................ 106
U LM S ILRIMNHT 0= 80027 0. . . . e 106
Hon WA AEIALRUAIWIL TS0-8002. . . . ... oes e eeeeneeneenenns 107

MR, .. ... RO ) g e e 118



win
. D ieBuALsIIuTAELEN AN VRN adNuRIY . TSO-8002. . . . . 3
UL MBS 5 TS0-9002 AMMUA. . ..o 46
. SUIMNSTIINTAILANLANENTANMMAS S IS0-9002. . ............. 57

. Thpynidaiutur e SafavRI M sUA kA 1sAILRN LaNFNSUND . 100



win
T ABEIABIND TC. .\ vovnsninfotsinssbandsnsessanendssrmtinis 10
2. NIBSSUN TR IC, . .. 0ivivsinersmitssasnineidbsubodons 12
3. wilvRaudoRafumelmEms (Management Representative)....... 16
4. uﬁoﬁaxtﬁo%q@l’mzmumuﬂﬂﬂms (Project Co-ordinator)........ 18
5. ﬁdaﬂﬁoﬂmﬁmﬂﬁ\mmmmuﬁ...........7 ..................... 22
6. ﬁdﬂﬂma‘wﬁ'ﬂ%’uﬂﬁuﬂﬁ‘iﬁﬁﬂfﬁ@ﬁ ......................... RERTEL 24
7. mmvehinsdeln o et o e 29
8. BTN YSTRNASROUATRAL, . . e e s 33
9. WHUtNHUEAIRAWEZRINSRBUITEL. . . ... 34
10. wiuihsusnansiteinedasatubioavmnseaud . .. ... ... ... 35
11. wiuthsusman1siindn indns tatrtisnansad (ansudad. ... ... . 35
PR T R LSRG e Sl € KAOK L 28



13.

14.

15.

16.

17.

18.

13.

20.

23,

22

23.

24.

25.

L e T SR RE e 1 1 OO 42
unu{}ﬁmuqmmum‘mﬁnuduﬁ RN R 44
uuu@muqumumwﬁnuduﬁ" Biiie ot v eiea s nncas b N 45
ummas’mﬁsn’ﬁ’ﬂﬁ’nqﬁuﬁw Hhrimaszinsemuanas . ... 49
UWLMRTIN ST aaqiﬁéa%luﬁ'xﬁm Lﬁuimﬁm:mnﬁ‘imuqu ONRYS. .. 51
WLLMRSANS (TR IR tﬁu‘lmnmzmmwmuau YT . o...93
WM T EaYRNRAI Y ERT B RTe thrimaszinsaRuiensns . 54

WLLMATIN SN ﬁﬂ’fnqﬁﬂ Hhrimassmnsamuienss. ... ... 61
wuva TSR RuATL Tu st seREnsnS L L L L 62
wMasnAS Linzaaw Hhrimsszinsauuenss. ...l 63
wiMa SN RN R ($adufh  frtumnaszn NMNLBART . .. . .. 64
WMasuNIIA “WhAnhy Wanvasaates . 65
uuum{m'ﬁnaaqiﬁdaauﬁ’\ HansvAeaatas . L 66



26.

A b

28.

29.

30.

31.

32.

33.

35.

36.

winmasinas 1ineas (Ransvasastaas . . L ... aeE e e S 67
winmasimanyRNRnIU LS IAY ensveRaaEansa. L. 68
WLLMESIN T2 LLRHULRIANAS SN SRR L oo 70
ULLHATAN 1510 LLRHULLIRIANAS FNEEFPSIMIUUIW, ... 74
WLMBSINT (FurS VSN 1% LLRHULRINAS UYL L. 75
A1s LWAEL L FELN TTDDURANIAT FIUN ISR ML FRMREULLIN L L . L . . 76
fDHNISHA 'ﬁm‘sa'qiﬁ AR WEaHn RS FUNITYR.L L . L. 79

winmasinsahinefion saw®  Rsuisouda winun (Rnanassu

R (0 I Rl ol bl by o el MR, 2 M B 80.

] uuuwm‘m*m%uﬁs”mwmwaqu‘ﬁ IwRsuLRIuAr viaun 1 an

AN FWANSYERN AU T e Lo R S e e o e R e R 81



	ปกภาษาไทย
	ปกภาษาอังกฤษ
	หน้าอนุมัติ
	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ

