1 v o & a
milliz‘mﬁuwuﬁ‘ummgammuGﬂ‘na

uNEANNAAN AVaRusgNY

"’mmﬁwusﬁﬁludaunﬁwmmiﬁnmmunﬁ’ﬂqmﬂ?mutmﬁmmmmumﬁmcﬁm
madmmsdszmnduiug
Yadiaingds pnasnsaiumineds
N.7.2538
ISBN 974-631-330-4

4 a

dudAntveniudiaIng1ds YWIaINIEiLMIINGIAY

Zee4gn.9



PUBLIC RELATIONS OF THE SIAM CEMENT GROUP

Miss Kittima Kamolphantaleuk

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts
Department of Public Relations
Graduate School
Chulalongkorn University
1995
ISBN 974-631-330-4



g~

v Y a a L4 v @ d A A
NIVDINYTUNUD miﬂizmﬂuwuwmmswmuﬂm

Tae UNANMNAAN  ANANUSONY
MAIMN mstsznduius

] < = A
2115991511 FOIFANIINTY A5, TUIA 1ydo

E4
LY Q

Y a a [ '3 a [y A a a =1 1 =&
Jaudininends  ynasnsainmInerds  eyda i Inendnusatufdudiumil

YpImsfnImunangas Ty uriudgia

RV/J‘ Doy =

(599MAN519150 A5, TUA 9IFITINN )

AMUAT N INaY

ABZNTIUMIADUINGTINUS

/ Usesrunssums

o
(INATNTITY AT, ATYIU uﬁ'am'w )

meﬁ ol p1915671/TneN

A

( 599FANSINTE A5, TUIR Yyde )

o

NITUMT

5(1'(((1 %IJY.";(C(

(A3. 4.0. 399155 9319239 )

(STEER NITUNIT

(UIWFHA A5 )




Anfiun  nuawusgny . nasuszoduwusuevia$ed uun lng (PUBLIC RELATIONS OF
THE SIAM CEMENT GROUP) s.@u3nw1 . sd.as.suld ygfe, 141 wuq.
ISBN 974-631-330-4

ans3dpAsviliRgUssavA L 1. aﬁﬁaaﬁaﬂu{ua:ﬁhuﬁﬁuaoﬂduajﬂq§ﬁua:ﬁﬂﬁgyﬁ
F1p L nAANERS LIuADav LASeT Luus Lny ua:quﬂusauTﬁuuﬁuQu%tuudﬁﬁnavu JunIn
#szus ﬁﬁdanﬂ?aituuéinﬂ 2 %Lﬂsﬂ:ﬁﬁszinﬁnaﬂaunﬂsﬁﬁtﬁuuﬂuﬂ%:ﬁﬁﬁhﬁhéﬁ5uquﬁu
ahﬁuﬁmaoLﬁga%LﬂMﬁinﬂﬁﬁﬁaquﬁusauTsuqﬂuQuﬁLnuéﬁﬂnaau Fonvaaszys Tuld 2537

aaw 1dmune lunis@inen 1iue1ansd 65 Au dnAnp 130 AU ARUMIneNdpd L daday
Auzl LNAANERS LI MuARtASeTuunlneg 150 Au uszUssoiousaulsseuyud iuusnanany

ab e S 3 o ) . 4 2 >
150 AW Lﬂﬁa\lnaw‘l‘ﬂ‘luﬂ’lﬁLﬂIJ‘i')Ui’)n‘XlEn‘l'aﬁE] WUusauay Uz tanaIsuinigusy

- e X
Han1s3Iveldavuil

a . " - » - e . v g &5

1.  aaudsgrenvaipaimAAigas laun s13sguazdnfinm fA2ugisad
‘a & o R oolo * P b o P
vaS a3 wwun Ine lussAvyunane dvAuafinAnan1susnIs9Iu, AmnwAuAl uazns 1y inalulad

= oy o o o M
AMusdsay LASDT LUUA Lne

¢

AUAF

=)
=<

1] > ’A o il A - D"J - -« L] -
2. nauidmuIAeviASed wwue lne fadaug1Asaduavansoavau tiuay o
P DL . [ A > B\ e
ARRaRan1sAIY q awnulaviu wasiuwalalunisinasuahdpivyaans
. L =y S\\\\ - % i -
3. naudszorgusaulsvenudalnug 1 feaiu 1ased wud lnelussdudiunaie Gidund
P P v p= 4 P 4 o ° % - ﬂa ~ v'
Afnada iy 1lavannys srruuasIatuABRunAY nh ludssoyuidafiadasnsuaz laavla
» oy 3
Tuduauazudnns
- o P | Py & > ° P < e X ¢ A
4. awdnpaiZuaud tASed ioun lnsRsvuhuniiaisanun la ndaluoaaasvantu laun
i ? b o 7
ASNARIYEVIIARBY AIVRIT IS TUUASUSNIS
- - e = o - - S .
5. awdnwaLBenInd 1ASeB 1uuA InsAlsshseinvlaauly A8 ArnuduavuavnulIgY
P o ¢ Al P T
audasgossuuazaliusularaunaduAy, AAAWEBITUATUARZUSNTIS, ATSUA LRgESISH
Us:Tugu uazys=a&ndSannavnisuiniseu
6. want1san tfiuviuyssoduRusauguouduiusyav ia3ad wuslna Tud 2537
U5 AUAIIUED LSAABUDIVUINTY TuweA21ug LAEIAUBYANS um*nﬁwﬁﬂﬁmﬂauLﬁsaitnudiua1u
srparpavgurusaplsveru suidunasinnisi 1a3ed wwus Insla narwahdgiunnsdssodunus

» < > . = S
Tas tanragvivgurudunus buus Liasay q PRvev Isuvu

- - 4 4 oA o’ ; 3 .
DIAIBY . A AU ST ATUIUR et seiernns QIUUDBOUUAG oo oo Ve TS T e ST
S o R
MUY L HANAAIFERSARUIND D MwNo¥ 0 IMInM .../ N et ! RO,

- 4 4 4 A (4 ’
ﬂnﬁﬂn}n 2537 AUNDBODIWITUNUITNYIIIN oo 5



## C650926 :MAJOR DEVELOPMENT COMMUNICATION
KEY WORD:pyyB,1C RELATIONS/THE SIAM CEMENT GROUP
KITTIMA KAMOLPHANTALEUK : PUBLIC RELATIONS OF THE SIAM CEMENT GROUP.
THESIS ADVISOR : ASSOC PROF. THANAWADEE BOONLUE, Ph.D. 141 PP.
ISBN 974-631-330-4

The objectives of this study were to examine the knowledge, attitude
and image of the Siam Cement Group and to assess the effectiveness of
conducting community relations. A total of 495 samples were catagorized into
three target groups:

1. the company employees (150)

2. community members (150)

3. communication arts students (130) and communication faculty
staff (65) :

Finding:

1. Faculty staff and students of Communication Arts had moderate
knowledge but good attitude towards the company profiles.

2. The employees of the Siam Cement Group had good knowledge and
attitude towards the company business, administrations, technology and
product quality.

3. The members of surrounding communities had moderate knowledge but
good attitude towards the company business, technology and product quality.

4, The negative images which the company should repair or get rid
of were the generator of environmental problem, and the bureaucracy of the
company administration system.

5. The positive images which the company should mantain were
company stability, social respomsibility and company ethical conduct,
quality of products and services, public welfare and efficiency of company
administration.

6. The success of the overall corporate image building of the Siam
Cement Group was fairly high in 1995 as a result of public relatioms
especially community relatioms around the company' factory.
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