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## C350713 : MAJOR DEVELOPMENT COMMUNICATION

KEY WORD : MOBILE PHONE/BUSINESS SECTOR
KAMONWAN RATANA-AMPAI : INFORMATION COMMUNICATION BY MOBILE PHONE IN
BUSINESS SECTOR. THESIS ADVISOR : ASSO.PROF.PATCHANEE . CHEYJUNYA,
!69 PP. 1ISBN 974-581-064-9

The purposes of this researchwere to study (1) Types of mobile phone
use in business setor; (2) Need and reason in selecting mobile phone; (3)
Quantity of mobile phone use in business sector; (4) Ruosult and problem from
mobile phone ure in business sector. The study was a descriptive research and
the samples were?228 business units that had nobile phones collected by
interviews.

The results of this study indicate that:

1. Most of pagers and phone points were used in service business,
while most of cellular mobile telephones were used in industrial business.
Regarding the size of business sector, most of cellar mobile telephones were
used in the medium size business, most of phone points were used in the small
size business and most of the three’types of mobile phones were used in
business without branch and groups.

2. Most of business sectors accept that pagers and cellular mobile
telephones were the most necessary equipments, while business sectors using
phone points recognised their needs had been served as fair. Reason for
selecting pager and cellular mobile telephone was the better handling of
business, while reason for selecting phone point was its efficiency.

3z lost of business sectors used pagers and cellular mobile
telephones about 5-8 times, and phone points 1-4 times per day.

4. Repidity and time-saving in handling business were the most results
of using the three types of mobile phone. The functional consequence fron
using pager and cellular mobile telephone satisfactory in all time
communcation and not annoying with public telephone when using phone point.
The dysfunctional consequence from using pager and cellular mobile telephone
was higher expenses and complexity in using from phone point. The problems of
using pagers were that they would not workable in some areas and delayed, while
the problems of using phone -points and cellular mobile telephones were that
they are would workable in some areas and not enough base stations.

ol NSUSEITNTUS
MAIBY o s e i S
R UMAFATASHRILINAS
ROIMTIET ool oo s i e cs




fmmnTTnlsend

a a d v & [4 ' vy 3 o [ o '
Ingnfuusadivil é1L7q§3101ﬂ1ﬂﬂ1ﬂndwuiaaLuaaaﬂweﬂﬂoawnnaﬂa 9 1

o { o ot o0 o ° °
amamauwfzqm TOIAANTIRTE WL LTERTTEN 211 TENTNM nqﬁﬂ1uuzu1

55

P ) 2 o vy 4 ' 8 o o a -
B LURD uaﬁﬁQﬂ“ﬁ1ﬂﬁaNﬂwa1ﬂﬂjﬁ 9 ML IINIINYTIUWUIRLUN wamaUWTeqm

=R e

‘ o o =3 ( =3
TOIMANTIANTE  aT.UTNE  ARE TN UTesunTTINNTINE W war  &9.91%85

{ a a { o v o °
lﬂqaﬁﬂ NTTUNTRADUIMSTUWUS nﬂ?mﬁﬂaxtdaﬂqu01$m7da uazquﬂﬂuuzuﬂquﬂ17

o

o D(
NMINYTUWUT

' o o o9 a'ﬁ £ 4
ﬁaﬂauufzqm quBQTﬂQQﬂuwenﬂavL18W1uﬂ171ﬂmaﬂank uﬂszﬂﬁuaﬂﬂo

4
o

o o g
NﬂﬂquﬂWTﬂWTQﬂﬂio

uarfinagell  vorousean nnawluasounta uariiion o Fiiusdelaoine

5 cu & ' ¢ o a { w & @ ) ®
uﬁﬂuaquﬂ11uﬂ19Luaaquﬂ1uﬂ10 ) 416[06 Qﬂﬂ?ﬂﬂﬂ?ﬂﬂquwuﬁauuuﬁﬂL?QQQ?Gqﬂ

2 o
e

ATl Yeus lw



dA17iky

unﬁﬂﬂan‘}ﬁ’)‘nﬂ R EEEEEEE R N NN S I SN A SN NI I IR B S I I I A R

Uﬂﬁﬂfjaﬂ']'ﬂ'}ﬁﬁﬂf]ﬁ S0 5 2 P L 0 S0 S S B S I P PGPS EEIIEIELOEEIEIOIOEDIOEOEIELEIOIEPEOLEES

ﬁmaﬂi?uﬂ?uﬂjﬂ S 5 5 8 F 8 5 5 6 5 8 80 T T AL EEEEED I PELLESENENEIITT SN

ﬂ')‘iﬁ{yﬂ')‘f'}ﬁ BETHC T CNV GG TERTER BV ELED GO LEIELO GBS EDTEREIGCEs 00

2

DIRT wvxminsnn iR AT+ ATRTTRRD+ s ¢ 6 &b 6 s samd st aenns
FUAEAINEBYBEITINT « v v e e i
5mqﬂﬁsaeﬁnW?%5ﬁ e S o SO « ¢ 558 0 540 904 6 Sond o 4
TOULIANTTINE o rnevecnnotinirirniseniieneniireenn,
e s n v ¢ 5 R N + 5 5 5 % wox 5 3 55 yg 0 By s s

{oy s %) w
Yre Tamifaainae ldfuannsdde cooveieiii i,
nge WuIANAR WAL MAIALREITR e i

Fu it BTTRE xdnnsvesbandains vis s sl ssaerus uaRTE e VAR
SRR i ssvdonsnsssans dssss B dEasi ey anbeyeawy
ARABIBETY +vvvvneiiii i
S TR UATTESE v ev e e enrrnrnenenrrnererierranen
AT ITD R U TIRE e v rernrrnenrnrnrrncncrnsnanes
AU LT ORDTDILATDIND v v veerrrerrernnreenerenneens
ﬂWTLgU$1U71Ni0¥a ik e LN RN R R A PR B R R

a ¢
n"?’)lﬂ?"g“ia;&a L A O 2 2 A O 4

10

13

34

34

34

36

37

37

3¢

38



iy o)

L3
wun

MTUTENANATONR TV D MRy o 1 38
4 HANTTIZE cveevseerrrsonssosssssonsorsosssssssrssnosons 39
5 aUeilsewa Wit LRBBNNE U Ay < ¢ svsss suvEnns yumaseis 96
LFTOTUNTI «veeveesnenensntns s enssensniuenseteianentectnes 115

ﬂ’]ﬂwu']ﬂ 0.'bllllll.l.n&0!DO!UQIQIll.oll.‘ulll"c.!.‘t.".vt.tu 120

ﬂ?g’i‘a‘at%ﬂuooon-uo-ln.onooccoo-on-ooou.ﬁo..--oc.oooo-‘oaooooaoo 169

]



A151970

1

#171M1719

° v ' a co [ { o A
URAMIITUIUUALTOHARL YD W‘u’)ﬂﬁ“‘m’innﬂ171‘11’)1’1‘&!11175%11’! LARBUN

o

FUUNGIY ﬂ?sxnnmaoqsﬁaﬁﬂwtﬁuﬂws T T T o

o . ' o o v € o o
lmﬂ\?'ﬂu’)mmzi"aﬂﬂt‘ﬂa duu‘)ﬂiz‘iﬂ‘aﬂuﬂ’ﬁgl%ﬂqrtniﬂwn LAXBUN

UUNAIN mu1ﬂ100§7ﬁ3ﬁﬁﬁtﬁuﬂ17 T TN R AP A USRI |

o ) o, oo o o & s o
UARI IR FRBAL D cumaqsnanum‘:“l"h‘ﬁngﬁn‘iﬂwn (AU

'3'}“1},1’]6\’3&! ﬁaﬂ'}iﬁﬁmi)\)uﬁﬁﬂﬁ;?ﬁﬁ e AR I T YT 42

e 3 & oo o { o o
Lanyg Q’Tu’)uuﬂﬂé’aﬂaz'ﬂa Gﬁu1ﬂ‘§7ﬂﬁﬂuﬂ') 71'?’3“%'1“75’“” LAROUN

FUUNRNY s‘hwﬁwaqg”j‘li e 0ot N s vensescsonsosnosnns 44

uaﬂoﬁnuvuuaz%aaaeﬂaonﬁdﬂq7ﬁaﬁ§ﬂ171ﬁ%ngin$ﬁwﬁtﬂﬁauﬁ

MWUNANY swaazLﬁﬂﬂmaoﬁwuuﬁcwaogﬂﬁ....................... 45
° » ' o oo ™ {d o o

uaﬂaaﬁuduuaaiaﬂazmaowuduqsnanunn71ﬁanqiniﬁwnLﬂaann

o o { o o
q’lt‘unﬂ’lu ﬂ‘]s“li')ni"qn?ﬁwn‘ﬂaaun L0 L B B I O B B B B B AR R N I ) 47

x s A o ¢ 3
uaﬂeaﬁuauuazfaﬂazmaouuﬁﬂgsnanunw71i%nq7n7ﬁwnLnaaun

o o 7~3 ‘ A'l a’
FWUNBIN AN Lﬁu‘lnnw‘h"s':nzﬁm'ﬁwnmaaun R R 49

° ) o oo { & o
wang Q'\u')uuaz%’aﬂﬂgﬁa ﬂuu’lﬂ‘q‘fﬂaﬂuﬂ'\ T‘lﬁﬂﬁﬁnjﬁwn LAagUN

3 v o { & o ¢
UUNNY aﬂumzmun‘lﬁnﬂmﬁwnLﬂaaun‘lumiﬁam'f tesrareaas 51




AT9N

S

10

11

12

13

14

15

16

17

#TgMNTI (R

o o v o oo ) o & oo o
uﬂﬂﬁQW“QuuﬂﬂTaﬂﬂzﬁaGuuQHQTﬂQﬂNﬂWTqﬂ%ﬂgiﬂTﬂuﬂLﬂaaun
o o w o6 Lo ¢ o o
FMUUNNTIN 71ﬂatLDﬂﬂmDﬁﬂﬂﬁm&Oquﬂ1i1ﬂQTﬂ7ﬁNﬂ\ﬂaauﬂ

‘iuﬂ’]?ﬁaa"? €6 5 8 5 4 8 8 5 0 B P OSSP EH PP EOBE PN ENEELIOEEEIYESIESESIPEOE 52

o ' a oo { & o
uaﬂeawuvuuacﬁaﬂazmaenuﬁﬂqfﬂanunw71i3ng7niﬁwnLﬁaaun

° & o { & o
CREYRIMPY lﬁqwaiuﬂﬁiLﬂDﬂ?ﬂgTﬂiﬁWﬂLﬂﬂBuﬂ R T R R Y

1
=3

uaﬂeﬁwnvuuaa%aﬂaemaquﬁvﬂqiﬁnﬁﬁﬂWTWﬁ%ﬂaniﬁwﬁLnﬁau

(3 o o g 4 all o:
CRUY Y 71ﬂ&8taﬂﬂmaﬂLﬂﬂuﬂquﬂ17LﬂOﬂﬂ%%ﬂQiﬂTﬁWﬂtﬂﬂDun ses - 99

uaﬂo51u1uuaz%aaaeﬁaowﬁnaqsﬁaﬁﬁﬂw71ﬁ%ﬂan7ﬁwﬁLﬂﬁauﬁ

4 .7k

$unnnng AatesRsalunITIE cor v iri ettt eieiieee.. 62
] 5 p =Y o 4 o (=3

usasrionns a lum s 1Hingfamadh - Suunmuminaresgsfia ... 63
] z = A o 3 ) (=3

uanoeaioonts lun 11 iingfennash - Suuneareuitereegsfia . 64
' & o ) ° a

uanemmtiornt e lum s 1 fingfanush - duunaanlseiameesgsfia o 65

' & ¢ °
uﬁﬂ0ﬂ71&”0ﬂﬂ701uﬂ1TqiTﬂiﬁWﬂuUUWﬂWW ANuuneNlTELAN

ﬂaﬁﬁ:‘}'ﬁ'ﬂ 5 € 6 8 8 22 8 8 0 5SRO L DO OO EC SN IEEOIETOSEENEOON OSSN 66

1] 8 { o o
uwaneaiosnT 9 lun s T Insdmuuuwnun Suwpmuaniaresgsfia .. 67

t



AT

18

19

20

21

24

2b

=s0.

#7lgFNTI9 (B

o

' 5 ‘ o i
uﬂﬂeﬂawuuaﬂﬂ7oquﬂ171%Tn7ﬁwnuuuwnw1 QW““ﬂﬂWNWOUﬁWﬁﬂDOiTﬂ?

) & { o o { o
uﬁﬂOﬂﬁﬂnuaﬂﬂiﬁquﬂﬁiqﬁiﬂfﬁwﬂLﬂﬂauﬂTBUULﬁaﬁaﬁ7 IUUARTN

ﬁ‘i’ﬂlﬂn'ﬂa\’ﬁ;?ﬁa LR I N L O A I N N N ST S SN N N S S R R TP

H 6 2 4 IS‘I a' ¢ ©
uﬂﬂﬂﬂ??ﬁﬁ@ﬂﬂ?ﬁﬁaQﬂWTT%TﬂTﬁWﬂLﬂaauﬂTBUﬁLﬁRQﬂﬂT VULBNNH

'nmﬂ'gacﬁ;?ﬁ:)

. g b u( u: cu' b' <
uﬂmoﬂﬁﬁuuaﬂﬂiﬂﬁa0ﬂ171ﬁ1ﬂ7ﬂwnLﬂﬂﬂﬂﬂ?zuuLﬁ&ﬁ&W? Funnna
‘}}'QU'{E']E}‘BQ\'}%‘T?}Q LA B L g S SR R R AN IR R T USRS S N N N Y SIS WSRO S GSpOp
uﬂﬂoiwuduuas%aﬂasmacuﬁaﬂqiﬁaﬁﬁﬂ17ﬁﬁﬁngin7ﬁwﬁLﬂﬁauﬁ

1 v
évuuﬂmwuwanLﬂﬂmuﬂuﬁwuﬂvfnwowu R I I IR AP,

o 5 ' o oies vo I
anQqujuu8870ﬂazﬂaQ“u1ﬂq5ﬂ3ﬂuﬂ1TqﬁqnginiﬂwﬂLﬂﬂauﬂ

° (o o
WUNRN wﬂﬂ78ﬂUﬂ1GUQﬂQWﬂﬂﬂﬁqﬁ%ﬂaiﬂfﬁWﬂtﬂﬁauﬂ ey e e

o 1 o a;a =3 ‘ avF l:'
uﬂﬂﬁﬂ?“?ﬂ“ﬂz%ﬂﬂﬂvﬁa0“%78§7ﬂﬁﬂuﬂ771i1ﬂngTﬁWﬂLﬂﬂauﬂ

o o ( o o
MUUNAY waﬂ7znun1oaua1nn171ﬁ3nq1n7ﬁwnLﬂaaun tesressanes

o o §o o o oo o 4 ™ o
uaﬂoawuduuazsaaazmacuuvﬂqfnanunwsﬁﬁvannsﬁwntﬂaaun
Py v 1 avru { o o em
uuneu ﬂawuqun1n1ﬂ7ua1nﬂ1$1i%nq1nsﬁwnLnaaunLua

Lﬂ%ﬂUL?}ﬂUﬁud'}“,'ﬁd']ﬂ LA A B A I A I I I N S S S T SIS S S S

69

71

3
[

78

80

82

84



#17lgm15 1Y (D)

fA15197 i

. ; e d d
26 uﬂﬂcaﬁuﬁuuae%aﬂasma0uudﬂq7ﬂnnuﬂﬂiiiﬁnqin?ﬁunLﬂaaun

[
o

$unoay Tpnfliuenmald e B8

< b 3 1] o a'a v { &, Li‘
27 uﬂﬂﬁQﬁu?uu3870888ﬁ8Gﬂﬂ?ﬁ@?ﬂ%ﬂuﬂﬁ71%%ﬂ§iﬂ7ﬁwﬂLﬂﬁauﬂ

$uunay Toaztdoewoetipniléfuanmsle oo 88

° Y ' & ove Py v £ o o
28 uﬁ@ﬁ?7uﬁuuﬂBTDﬂﬂtﬁDOﬁuﬁﬂgjﬂQﬂNﬂq71ﬁ?ﬂﬂiﬂ7ﬂwﬂLﬂﬁauﬂ

)

{"}uuﬂm"“ ’.lu’)iﬁﬁﬂ'\?el'fluauqﬂﬂ L TN St e 0UDOEeS TSI G S 9

7 0
b o

I3 2 ) o ol 5y %3 N
uﬁﬂ0%1%1%“3370&33%8GﬁuﬁﬂgiﬂQﬂNﬂﬁiqﬁﬁﬂq1ﬂ7ﬂ%ﬂLﬂaauﬂ

rQ
0

e o dfla': qy a9 { & o
FVUNATIN AMNNAR LV ﬂl?@@“ﬁ?L“NﬂWTs%VﬂgsﬂTﬁWﬂLﬂaauﬂ

Slué\’ﬂnslugu’]ﬂm 6 8 2 &6 65 S5 0 260 E 9 S LTEEOENLIIEEERSLEOEEONOSDNOTSTITS 94



	ปกภาษาไทย
	ปกภาษาอังกฤษ
	หน้าอนุมัติ
	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ

