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KOBKAEW POOTITHANARUK : EFFECTS OF REMINDING AND FOLLOW-UP TECHNIQUES
ON RESPONSE RATES AND SINCERITY IN ANSWERING MAILED QUESTIONNAIRES OF
SECONDARY SCHOOL TEACHERS IN BANGKOK METROPOLIS. THESIS ADVISOR :

PROF. SOMWUNG PITIYANUWAT, Ph.D. 99 pp. ISBN 974-584-721-6

The purpose of this research was to determine the effects of reminding
and follow-up techniques on response rates and sincerity in answering mailed
questionnaire. The sample are 405 teachers of Public Secondary School under
the jurisdiction of the Department of General Education Ministry of Education
in Bangkok Metropolis Questionnaires are employed for the collection of data.
Data were analyzed by means of Two-way Analysis of Variance Test of different
between proportion of paired observations, especially the rates of response

by proportion Z but sincerity by Scheffe.

Results of the research just as follows :

1. The rates of response for the groups of reminding and follow-up
by telephone are significantly different and higher than the other groups.

2. The rates of response by twice follow-up are significantly
different and higher than the other groups.

3. Reminding and follow-up techniques with follow-up frequencies

have interaction on sincere anseering in mailed questionnaire.
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