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ABSTRACT

In the international aviation business, air passenger revenue is
considered vital and indispensable in the economic life of an airline,
since it constitutes a major source of income. This apparent
importance warrants an in-depth study of the present air passenger
revenue system as well as prospects of improvement. In this regard,
the study will be restricted to the air passenger revenue system

of Thai International. Since data concerning passenger revenue are
recorded on ticket sets and subsequent sales reports, it is necessary
to look at both the originating source of ticket sets and sales
report, namely, the ticketing system and the works of the Revenue
Accounting Department. One studies the former and its inherent
problems with a view to find an appropriate computerized ticketing
system which will result in speedy and efficient issuance of ticket,
contributing to quick and precise sales reports as well as to the
improvement of the service image of Thai International. The study
of the latter reveals several defects which could be remedied by
certain changes in data processing and capturing and introduction

of on-line computer system.

Unnecessary repetitive works are presently carried out on a common
set of data, thus causing waste of manpower, increased expenses,
and delay in producing timely and correct information. The thesis
would propose the use of first coupon prorate concept combined with
the on-line computer which is capable of keeping up-to-date data
and providing speedy and accurate information on passenger revenue.

In short, the use of computer in connection with air passenger
revenue consists of two parts, namely, the automatic ticketing, and
the on-line computerized system of the Revenue Accounting Department
based on the first coupon prorate concept. The proposed changes
would, undoubtedly, yield benefits in terms of efficiency, accuracy,
timeliness, reduction of expenses, and increased capacity to cope
with expansion of Thai International.
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