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Abstract

The government systems of Bangkok Metropolis have
consistently changed din order to accommodate the need of
establishing a capable governing unit that can assure efficiency
in serving the people who were in needed of its service; and to

be able to decentralize services of the system,

The administration of the Bangkok Metropolis is divided
into 3 levels, they are the central agency which located in Bangkok
Metropolis Office is congisted of 14 bureaus. These bureaus are
acting as staff and auxiliary ageneies that would assist to and
giving advice to ‘the line agenciese Kow these line agencies in
Bangkok Metropolis consist of 24 districts offices and 153 sub-
districts are comparatively modern and they playiless important
roles. The most impertant units of Bangkok Metropolis are the
Districts because they are main line agencies. Their duties and
responsibilities are togive the services to the people, However,
there are many problems in their administrations and in the services
to the pe0plé. First, the districts which are line agencies of the
Bangkok Metropolis do not have sufficient authority in making decisionj
for example, the Bangkok Metropolis do not delegate the authority
in making decision on construction which leads to the delay of working
perfornance, Secondly, in the developing period, the districts had
been facing the proplems of manpower, materials and equipment,
Moreover, the division of jurisdiction in Bangkok Metropolis are not
appropriate; some districts are too large with the density of

population while others are too small,



N>

By interviewing the people about their attitude towards
the administration of the districts, we can see +that both the
people of the outside districts and the inside districts have
the same attitude towards the administration of the districtse
Although it seems that the services of the districts are appropriate,
the people still think that there should be some reforms especially
in manpower development. The officers should have pleasant characteristic

and be more friendly to the people}
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