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ABSTRACT

Thai Airways Company Lﬁd., ag a State Enterprise and a
Public Utility is engaged din operating domestic flights and
those to neighbouring countries, mainly in passenger traffic.
The Company has been 30 years in operation. The business's
growth rate has not been very high. During the peried from
A.Ds 1974 to A.D. 1975 there was not much increcase in passenger
traffic. There was no expansion in flight to other provinces
since A.D. 1972, when the flight to Hat Yai was introduced.
This limitation was due to the economic impact and the internal
politics of the country., Moreover the company's work procedures
have to conform with the government's laid down regulations,
and, despite the loss which the company has to suffer it still
has to carry on its operation, To effect an efficient work
procedure under the government's policy, the Conpany must
carefully make its plans so that they would be beneficial to the

public in general.



A study of the history of Thai Airways. Coe, Ltd. showed
that the Company started working in conjunction with Pagifie
Oversens Airlinc (Siam) Co., Ltd. in 4.De 1947. It began its
operation with domestic flipght as well as long digtance flight
abroad. In A.D. 1955 ths Coumpany brought in three Loelkhecd Model
1049 Super G. Constellation machines to usc in flight expansion,
but it appeared that the introduction of this type of ncroplane
resulfted in & great losg to théég/mpanJ which prompted the
Company's deeision to_gai_rld cfifﬁégu three machines. The
Company was able ﬁo_ﬁ%j///ﬁ\through‘¥£@ help of the Secandinavian
Airline System (QAST/L/MhTQO’ T it had been decided to coperate

ith SAS through = cohﬁiﬁé\;éﬁﬁltal 1nv»stuunt in establishing

Thai Airwaye Intcrnﬂtaon“l ﬂﬁ Lfd. in A.De 1959, The Company

has since carried on 1tﬁﬂ§§mgﬂﬁiﬁ/fl:ght anc¢ thope to neigh-

Vs,
bouy ng 30Jhtrlu3,: g/at Vientians, and to

2 = i 4 'J
Malaysia landing dtﬁi\\\ngT——'_"////ﬁj

This thesis also touched upon the Thai Airwvays Co., Ltd.'s

work procedures; whiech operate a secheduled Tlight and some specio

flights outside the sche¢dule. The bLul of the Company's income

is derived from passenger traffic. This is tho source of incoL.:

3]

in - which the Company should be interested. At *he moment, the
Company has acquired planes, Model H.S. 748, 9 of which are in
operational service. The 19, budget will zdd a middleesigze Jet
boeing 737 - 200 to it~ operational service which ‘= reckoned to

contribute to improvement in the Company's scrvices as well as

to prestiges of “tha Company in its. servico.



This thesis also Summarizes certain working problsms now
facing the Company, namely, the cver-incereasing loss iﬁ Northeas=-
tern flights, a suspension of flight to various provinces, the
analysis of operational results to be used in planning strategy,
and problems in reservation. To remedy the above mentioncd
oroblems, the avthor offcrs the following opinions as quide line 3=

1) There should be coopcration from all various government
units concerned in promoting «iv transportation

2) A Roscerch and Development S:ction should be set up
and engaged in data collection and analysis, marketing rescarech
ect., in order to formulate cffective plans.

3) A computer should be¢ used for reservation to imnrove
the passenger scrviee,

4) Advertiscment and public relations, should be strossed

28 an important part—of-Company‘s—operdtion,



AUY
L 1
1AM ) fjﬁ-?“ﬂﬁu]Hﬂ??!?ﬂJlTUJﬂuﬁﬂﬂhuﬁu e ?Inﬁq1w1uﬂn
] 1] L%

1Hﬁ11uu"dl A0 Uizun ll’"z.iflﬂﬂl%dr’]ﬂl{ﬁﬂ’“h gt lJULu’T’DH ""i;“T

L v I 1

Lymiuanaeaufen 1Buoaneing 308 ﬂﬂ.mmuuﬂ in ’ll'lﬁf" 1 5 2 nau

v oo v

NAT LT UYL Tugd e ww”umlwqfnﬂﬂ oY 4] wrmuw Aunarly
1} ] ] V

AT e Emaa B LR LAt Ao WA, 9, n, Wl yuuan
i P “ ¢ 1y ¢
1.9, hurfhren quana Ay /Boeau  opuidun s RT3 -
¢ o . s 4 1 oy T
nanTaw u ::quﬁm-; 1R O AT L Auaanasng $ann g

U

-—

A & i 3 " L - - . = “.
AUy ezpeat apa At aardulng Ynn et g o

~ 4 ‘f o - 7
WA INTUAAT Tirsaptael ‘w 4} \Iqu'm LAY vaum; i ﬁwqw ue- rﬁ’ U
l ] ]
i’m-'mi‘uﬂ']?.‘:i")JHuI'fH (B "*vqﬂﬂww WRTUTIE L ﬁ"mmm 1ﬂhn 'nh

"
“f o
noud

f s o ‘-" - y “ ¥ 5 “ o

29 i :.-mma*qu-u-ﬁ e o DU MWD T FANIT UG

v
qmﬁm rzaaed 1?r*vmﬁpmfm?ﬂ qmﬁu g rﬂun B nT.LI,ty'TTT'!

o ]
dummaqn fTTUNAT “lsmm*ﬂm'mmm'mm?Lﬂuuuwnhuuun 174NN 9
1 vy
Ad

‘llmﬁi' l’ﬂiﬂ"’] '."i‘if’]T-.:"”.J'Tidl w 11?"‘?11]9’!'”.!?] UITJUH"NEI DaOUNT "3."{‘11") LRI |




UVANUEA M TN oo v uus

- -
UVARUANIBIDINDY vuu ou.

PY o s

GRESTRNY

bae e bea

TAUMTANTAIUTENOU sos 4ue wuw

TAUMTANHUTENOY ..o sas el

il

1. WA | A e

"
-

Se

o ¢ A 4
amqﬂw:ﬁemﬁaqawuqﬁwuﬁ

v, Y o
ﬂrﬁTumudﬂnrannnﬁrﬁnuﬁ

20U 1IN IAINAT ANBA

d . p
30 L unAT Hmn

LI ]

. e . @ g
AIINAAANY D DINIANN

v . w
Ut 22 fufumtfuonasing 300

L

NMIT AN ULIFIUINUL AL DT UTUAT 97U

v

i A 4 v
DI MUINTRIUTEN L Auoanadlne 3ann

v v
na7 Mt Buarumunat Tvufnas

ANEOIZ NNTAM L BugAN
L]

LUDLAZ NN ULAT DY

v

tdunnadu ..., ...

dunndy ... ...

- (% |}

anuiz a8 lauazenl

Toarenarluauann

tu

.
v

#Y

L]

L]

Ld

LN ]

.

.

R}

nI

=2

| 9

£ W W

-

12
20
23
23
28
31
35
39



Wi

b, ﬂfymmm’}tﬂumu;ﬁu’h:u?mt 51
natanvnar Ju e sawranag . QT PR 52
Jﬁ_;mmu‘mnquw‘fu%uﬁaqﬂw%mu 66
mrdinTaziuanar e L., L., 76
nwf«i’]mq{;nlfq 95

5. ﬂ%ﬂuﬁ:lﬁua“u: LI L N LI LR ] LI ] L L) 103

]J?T[lﬂliﬂﬂl GOE DR N _TuA/pae i isne s8s 288 se8 Sas 111
nqﬁuuqn LN L ] L L N LN ] LI N L L ] L L LI 112

oty
ﬂfzqﬂﬁqianuq L) L ] L N ] LN LN L ] L L L Y L Y 11?



R
N7 1IN

10

11,

12,

13,

1h,

15.

TAUMTMTANUT 2noY

r:aqquyfanﬂzﬁ%wqﬁvqul?Q{aéu $55 5w mem e
nqrqquﬂnq?ﬁuqutﬁ§aqﬁué1;ﬁﬁnqsﬁu

o 5h§ﬁﬂquﬁfzumu sew e BEE SEk EE EEE e
79 dna LTy s ag Tndn B uis sem ees s
nﬂ?qquﬁﬂqrquiguunﬂﬁﬁﬂizlnn Jonlr sy 2518, ..
mqsqquﬁnq£q1;;qu1uﬂqnﬂ::uqm BEUB i 55k wee
mMradngaannlueurag van, ... ... ...
anqquﬁﬂqNﬁnqrnﬁtﬁuqqu%%unq:ﬁuua:sqﬂ15%u=1..
mﬁfﬁquﬁﬂQUﬂnq:m%tﬁuqqu;quﬂwfwﬁnqrﬁuuun

]
Unasdrt , AT

Fa 4 £
nqiqquﬁﬂqtﬂnrtﬁunwtnuﬂuutaaﬂaqﬂﬂqﬂqrwqwqu
L 74
namrattiuaumunatdy 4. ... L. G i
L4 L
nrqﬂuﬁnquuaTuunﬂTﬂqﬂquaaqﬁQUﬂ:quaﬂn
la”qiwﬂﬂ L] L ) LR ] L ] LN ) L ) - . » - " w L )
nqrqqﬂgﬂnquﬂUﬁqf fuuntﬂuﬂwﬂ)... Wi s i
L}
nqrqqﬁgﬂnq:TﬂUﬁqf (uunlﬂuumazuunmﬂa
[
lﬁ?ﬂﬁﬂU) LN ] L ] LN B L LN ] LN ] L ] L L ]
a e r!E:
TN InTazanas indoulvanaslaudnr L., ... ...
¢ L o
M7 97 3 Itz ueana T et fufenar Suzeg
] ]
l'ﬂﬂ:llUUrﬂﬂQlﬁ?ﬂ\]ﬁu... LN Y L ] L L ] -0 LA ]
L}

a ¢ oA n o
ﬂﬁiﬂﬂ?lﬁ?qznmﬁﬁﬁTﬂﬁluuﬂ?ﬂﬁTﬂﬁ?UuﬁﬂQUﬂﬂz

1
duinfoa iy Lo, Lod, 748 ... ... S s

WY

29

67

69

69
72

14
19

a3



o
N7 9V

16.

17

18,

ﬁ?J;'i"’iquﬂ'qlﬁL'Q']u S 08 s 88 Va4 sEe eaE sss s

3 I'I_Vl o Iu - v
ﬂﬁTPﬂGﬁﬁlﬁ?ﬁﬁﬂqﬂﬂﬂfqﬂ?Uﬂu - ﬁTﬁlUﬂTUﬁﬂlﬁ ve
L v '

AATAINAT L AR L T9EANNANT AEIUAN — DLALUNT

g\.v L a
DT A2 TIATY  cvy eee ses eee ses see ene

1 v I

- 4 o u
AT A9 A LT B 1 Tieunal 50 B IR aT TRALanT @Y

- . » e~ ' v
a = flatunsuAnla Aegaauant adunt — N4 Lo

q \-v L Fs
0Bnle LAz I s e s ces sen ees see seo

= (,_ " (=] ﬂ
AT 3 L AT Z WEAOAT A LTUNATIUANE 1UTD our vee eee

1 o |l v

L7 50 LAGEEAYS BURATUT T Y LAYy nuduTat

ﬂ'TTU?TT]ﬂ LR L LR LU L - w L ] LN

L
1ot lams Tagdar 62209TuT 7 INIDIEILNN 4 ...

L I

»
HAnInAT LUF D iR AE TaennnaTanas du

:Jj:ln“ﬂqdﬂ -e e L - ae L] LI LI L L ]

1 i 1

. i { el
NATAWVURATUULNT W s e s aoe ose soe sse soe oo

WU

85
a7

89



4
Ny

TAUNIT MIWITL NaY

-

Gl]jqﬂqlnquUTTnﬂ LN ] LN ] LN ] LN LI ] LI L
LY

WPNMTUAEIRENT o0 ves vas e ven eee oo

L'}
unuqﬂIU?UUIﬁUUTﬁUTﬁ?ﬁH?ﬁH CH

4 Y
WOURLEUMNTU, oo e d /due. eee evn sen



	ปกภาษาไทย
	ปกภาษาอังกฤษ
	หน้าอนุมัติ
	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ

