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Thesis Title A Study of Data in Computerized Systems for
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Name Miss Vimonporn Chalaroengpan
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Department Computer Engineering
Academic Year 1981
ABSTRACT

With the rapid growth of business and economy and with
the wide development of new technology the computer has become a
valuable business tool. However, before an organization makes
any decisions regarding computerization a feasibility study should

be carried out to ascertain the costs and benefits of its use.

This thesis studies and provides guidelines to an
organization engaging in production and distribution. The study
is based on 12 sample firms which already use computers in their
operation. Insufficient data was available from 3 firms, so the
results are based on information collected from 9 firms. The
author has studied the whole function of the business by interviewing
the supervisors and the staff concerned, by observing the actual

performance and by using other references.

The data collected was analysed to establish the best way

of setting up a system, the steps required and coding. It can also



be seen how data collected in one function can be related and

used by others.

After a period of four months spending in preparation the
work for this thesis the author found that most of the organiza-
tions used the computer to assist their data collection in some
specific areas but not in all areas of their operation. There
were only 2 firms which adopted the machine to assist the total
operation. Most of them used the computer to repeat jobs also
done manually, and this created extra rather saved work. The
operating staffs were reluctant to accept the assistance of the
‘computer and do not know when the full utilization of the computer
can be expected. These problems are encountered due to lack of the

studies of system.

The amsthor hopes that the information and guidelines
presented in this thesis will be useful for organizations dealing
with production and distribution considering entering into

computerization.
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