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Thesis Title Use of Audio=-Visual Materials in Public Relations

of Commercial Banks in Bangkok Metropolis

Name Miss Sudkanung Ruanchaimun

Department Audio-Visual Communication

Academic Year 1974

ABSTRACT

Purpose:

1. To survey and analyze the audio-visual aids for use in
the bank public relations affairs.

2. To study needs, attitude and ideas of the bank public
relations staff tower audio-visuals aids.

3, To recommend for setting up the audio=visual aids for

the bank public relations,.

Procedures:

1. To study general situatiQAS of the audio-visual aids for
the operation of the bank public relations.

2. To interview observe and send out questionnaires to chiefs
of the bank public relations staff of general information on audio=

visual aids.

Conclusion:

1. From the analytical study, it is found that 50% of the
bank public relations chiefs in Bangkok were not directly trained

in public relations.



2. Procedures, policies and finaneial support are handed
over by higher executives. As a result, the budget allotted is
limited and so is the time for evaluation and follow=-up.

3. The so=called audio-visual aids widely used for public
relations are calendars, posters, magazines, radio and T.V.
programs respectively.

4, More than half of the banks studied have not yet esta-

blished public relations units,
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