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+ ABSTRACT

Commercial banks and investment companies are now facing a
stiff competition to gain bigger shares of the business in the market
Thus, each institution is doing its best to adopt modern techniques
to serve the customers. One of these is to offer better services to
be as efficient and convenient as possible. It is, therefore, the
purpose of this thesis to make a study of the bank's deposit service
and design the system to simulate the banking floor model by con-
structing the generalized computer program as a tool of simulation.
Through the computer reports from the system, the bank's management
is able to obtain the information of the bank operation to improve
the customer services.

This simulation model is set up under the hypothesis that
each customer enters the banking floor one after the other in queue
or in waiting line of Roisson process. The simulation structure is
developed to generalize computer program using FORTRAN IV .language.
The bank can make use of this simulation program by changing or
setting the input data according to the real and pre-determined

status.



The end result of this simulation system is the report showing
the usage and utilization percentage of each service station which enable
the management to allocate the service station in direct proportion to
the number of customers attended and is correlated to the services catered

by other service stations.
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