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AUTUMPORN INTAJAK: A STUDY OF PATTERNS AND PROCESSES OF THE LEARNING AND
ADAPTATION OF SMALL AND MEDIUM ENTERPRISE ENTREPRENEURS UNDER THE NEW
ENTREPRENEUR CREATION PROJECT. THESIS ADVISOR: AMORNWICH NAKORNTHAP, Ph.D. 345 pp.
ISBN 974-17-4481-1

The objectives of this research are first to study the learning process and adaptation relevant to the needs
of Small and Medium Enterprises (SMEs) entrepreneurs in the New Entrepreneur Creation (NEC) project, second to
survey the needs of SMEs under training for developing business i.e. how to deal with problems as well as attitudes
during the training project, and third to welcome suggestions on the approach for both the training and adequate

development of SMEs entrepreneurs in the future.

The results of this study show that SMEs entrepreneurs do experience various learning processes in order
to solve their problems. For example the process of learning from experience, is almost always chosen, whereas
another learning process involves asking advises from an expert. The part of adaptation that most entrepreneurs
chose is a sort of “withdrawal attitude” that worsens a situation. This attitude may be to avoid dealing with problems,
to refuse to acknowledge the facts. This attitude leads to tensions such as physically running away from the problem
or using some forms of psychological defense. Without taking into account whether internal or external factors are
helping them in the process; their ambition to support their family is the most effective factor to learn from problem-
solving and to shift their attitude from obstructions. In addition to tension, the result of a survey on entrepreneurs who
follow government training projects show that the new knowledge they received from them did not fully match their
high expectations. These disappointments are especially noticed for the issues of evaluating their own potential and
ability to gain a bargaining power with their customers, in their financing arrangement, and increasing the
effectiveness of the labor-force by assigning their responsibility at work. The biggest problems remain however that

entrepreneurs had been given only information and no concrete financing support.

The success and progress of SMEs in the future will be decided by the important related factors which
depend on skills in managing different tasks;-technological know-how and getting information in time and rapidly.
Therefore, the government should be collaborating with educational-institutes and private businesses to set up and
develop suitable knowledge centers. Then, it will be able to match the needs of SMEs entrepreneurs, by looking for
the right information that helps solve their problems. Almost all of these business problems are related with expanding
market,-writing business plans and raising information technology skills. Raising information technology skills requires
however important conditions such as a network business-setting and a group learning process between
entrepreneurs. Moreover, the arranging educational systems should give them a more positive state of mind, an

emotional quotient, a skill-specific approach, and appropriate advises about their business plans from financial

institutions.
Department FOUNDATION EDUCATION Student’s signature..........ooooiiiiii
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