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BUSALUK BOONMARK : ATTITUDE AND MOOD OF MOBILE PHONE USERS
TOWARDS DISTUREBANCE OF MOBILE MARKETING MESSAGES.
THESIS ADVISOR : ASST. PROF. KITTI GUNPAI, Ph.D.,135 pp.

The purpose of this study was to investigate the attitude and mood of mobile phone users
towards mobile marketing messages. Additionally, this study aimed to analyze the contents of the
mobile marketing messages sent from mobile phone provider. In-depth interviews of those who were
involved in creating the messages and message sending strategies were conducted. The total of 120
personal of Advanced Info Service, PLC. and Total Access Communication, PLC. were interviewed.
Mobile marketing messages received by 4 mobile phone numbers during 1 November 2005 to 31
December 2005 were analyzed by using the technology determinism theory, as well as the concept of

privacy, advertising and persuasion.

The results of the study showed that the majority of the mobile phone users had a "neutral”
attitudinal and mood response towards the messages. A minority of the users gave a negative
attitude, feeling annoyed when receiving the messages. Some of the group had a positive attitude,
feeling satisfied with the messages. Factors contributing to the attitude were age, education, and
income. Factors contributing to a positive attitude were a common experience and the congruity of
the messages. Negative factors were the incongruity of the messages and the too high frequency of

the messages as well as message-receiving contexts.
It can be concluded that the rapid advancement of communication technology results in the
decrease of privacy of people. In addition, the messages affect privacy rights. This makes individuals

increasingly involved in non-solitary life.
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