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Questionnaire

Explanation This questionnaire is concerning to customers (users) satisfaction about service

quality of the Procurement Department (EMTC).

Please mark v into the table as your opinion

Service Quality in your opinion

] 4 3 pd 1

Service Guality

1. Quality of goods / services
- Right to the purchasing order requirements.

- Quality of goods / services

2. Price

- Suitahle

3. Due date of delivery
- On time

- Follow up in case of exceed delivery date

4. Buyer (Purchasing Officer)
- Ability to introduce goods information
- Ability to find new sourcing / supplier
- Repont when the goods has problems (before delivery)
- Good service mind

- Quick response to customer requirement

Remark: Satisfaction levels are 5 (Excellent), 4 (Good), 3 (Fair), 2 (Poor), 1 (Should Improve)

P “ W -y o - %
U 4.1 usaaiadasns 9 luwuseumailiimmsanuiwalaesgnd

inasimsidezuunlunuunaiunsgiie

AU 1 mwﬂi’uﬂ;o

J2aU 2 Wanalavay

J20u 3 Wawalsthunans
- r- 1

320U 4 Aawalaun

T20v 5 Wenule
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wavlumsinsanezuuuiieyszifivas
10-15  amlfp
>1.5-20  Wwalaiay

>25-30  #wowalethunan
>35-40  wWwalswnn
>45-50  winlznule

yataminisdia szauanufnels
1. QUMWY23IaR / MIvinng 3.6 Wanwalewn
2. M 3.4 Wanelarthunane
3. MIENBY 3.1 #Wanalathunans
4. nﬁ‘aga 3.2 Wawalarthunans

AT 4.4 m‘ﬁnam:ﬁ’maﬂ’nuﬁma'lwmgnﬁ'\'lui'] 2549
Na'uaammﬁawa'lwaoﬁnﬁ'wﬁﬁoiaﬂﬂﬂfé’ﬂﬁﬂﬂﬁ'ﬂﬂﬂﬂy 3.28 Wawalathunans
2) vamwasnszuIwmsaanludede (PO Processing Time)

5 v a e s A v [ o« & .
PO Processing Time iiluaziifildianiamsdufiumidunissge Taoiadius
o o o vas - o - : [ o o
Tuidldaeniananiveliindadon (Requisiion Form) snfimiasuiede udeiud
» L x
dufiumiaanludsda (Purchase Order: PO)

m‘mﬁlumnﬁm':’aga : {Hau
é'nﬁm:n'mﬁuiaya : Wiayaluszuy ORACLE iniiamzlasls
Tusunsy Microsoft Excel

e :v £ t4 r - s .
#7118 PO Processing Time wwiunmriazoznalumsduiinnudadsluus
J ol ey ar :
A2T8MI TIWATMIFIUIN A9t
- ol Ld
ADNITAINITE
8 [] l.l. Lo s A . _eaw
IRIAILALIUNL : JuNBan PR Purchase Requisition

- o o
NAFUFA : Iunaan PO Purchase Order

PO Processing Time = PR Date — PO Date
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