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##5481503426 : MAJOR BUSINESS SOFTWARE DEVELOPMENT
KEYWORD: SERVICE PRODUCT INFORMATION/ ONLINE REVIEWS/ TRUSTING BELIEFS/
PURCHASE INTENTION

KANNIKA TORCHAROEN: IMPACTS OF SERVICE PRODUCT INFORMATION AND

ONLINE REVIEWS ON TRUSTING BELIEFS IN WEB VENDOR AND PURCHASE

INTENTION. ADVISOR: PIMMANEE RATTANAWICHA, D.Tech.Sc., 238 pp.

Trust is critical to the success of e-commerce. Lacks of trust has been repeatedly identified as
one of the most formidable barriers preventing people from engaging in ecommerce transactions with
web vendors. Consumer purchase intention is very important for business because it can indicate
purchasing behavior of the consumers in the future. Consumers rely on product information or pictures
of product vendors offered on their websites. This study investigates factors that affect trusting beliefs in
web vendor and purchase intention from web vendors. These factors include (1) service product
information (quality of service product information and quality of pictures of service product) and (2)
online reviews (quality of online reviews, perceived direction of opinion of online reviews, and quantity
of online reviews).

The data was collected from 400 undergraduate and graduate students from Chulalongkomn
Business School in laboratory experimented. The result of data analysis, at 0.01 level of confidence,
indicates that quality of service product information, quality of pictures of service product, quality of
online reviews, and perceived direction of opinion of online reviews all have significant impacts on
trusting beliefs in web vendors and purchase intention from web vendors. However, we did not find
significant impacts of quantity of online reviews on trusting beliefs in web vendors and purchase

intention from web vendors.

Department: Statistic Student’s Signature
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