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# # 5578601039 : MAJOR SPORTS SCIENCE

KEYWORDS: MODEL DEVELOPMENT / BUSINESS MANGEMENT / SOUVENIR / TOURISTS
KRITTIKA SAINARATCHAI: THE DEVELOPMENT OF SOUVENIR BUSINESS MANAGEMENT MODEL FOR
TOURISTS. ADVISOR: PROF. SOMBAT KARNJANAKIT, Ph.D., CO-ADVISOR: SOMRUTHAI SOONTAYATRON,
Ph.D., 350 pp.

The purposes of this research were to develop the souvenir business management model for tourists.
Methodology was divided into 4 stages: 1. To review a literature about the development of souvenir business
management model for tourists 2. To study states and problems, needs, behaviors and opinions on souvenir
business management from tourists and souvenir business owners 3. To write a draft of souvenir business
management model for the tourists and 4. To approve souvenir business management model for tourists by

using focus group technique of souvenir specialists and souvenir business owners. Results were as follows:

Souvenir business management model for tourists could be related to planning, organizing and

managing of man, money, material and marketing mix. The process was described as follows:

1. The souvenir business owners plan human resource allocation and employees’ sufficiency in order
to operate the business. They budget money planning in order to be sufficient to buy materials, to pay wages for
their employees, and to operate the business. Moreover, they manage materials in order to be sufficient to
produce souvenirs and to operate the business. Finally, they also utilize the marketing mix for product, price,

place, and promotion to increase souvenir’s value.

2. The souvenir business owners have to organize and manage a new model: man, money, material,

and marketing mix to achieve the key essences for business success.

2.1 The souvenir business owners recruit the employees, give training, assign task, and allocate the
tasks based on expertise. They direct and coordinate in order to communicate efficiently. Moreover, they
emphasize on taking care of employees as people in their family. They also emphasize on the participation of

local employees in their business as it would help create more jobs and revenue to the local people.

2.2 The souvenir business owners provide and reserve money in order to be sufficient to pay wages

for their employees, to buy and stock materials, and to operate the business systematically.

2.3 The souvenir business owners buy the proper stock materials, control the materials’ quality,

and coordinate with suppliers in order to be sufficient to produce souvenirs and to operate the business.

2.4 The souvenir business owners apply marketing mix in terms of designing and developing the
attractive, high quality, valuable, and conveniently accessible souvenirs. In addition, they launch the public
relation by using the internet and social media, and offer attractive sales promotions and good service in order to

add value, attract tourists and to respond to the tourist’s needs.

This model will be a useful guidance for small and medium souvenir business and new entrepreneurs

who are interested in souvenir business to response to the tourist’s needs.

Field of Study: Sports Science Student's Signature .
Academic Year: 2014 Advisor's Signature .

Co-Advisor's Signature



AnRNIsUUTZNA

3 ' o oA

Ingrfinusadulldniagartlanied lesangidelasuanudieindssg1efiteann

q

A1En5197158 A5.aUUR N1YIUAT 919138 NUINWINeINUSHEN ware13158 as.laugie ausenss
919136NUS N Ing1dnussau Alaldruine asediowmie TiAuugdl A539a8U waguiby
Founnsewine] vesnsideaselinnlaenaen §ITeAnaviadusgrsBuazveniureunseaaniu

ae19adlT oy Tamailang

Ya o

AI38YBNIIVVBUNTEAUNTILAIAATIATE A5.4917 MINTUTUNE UTes1unITuNIsaau

o

WIS 509A1aRT19150WMNUsEENS NasTWiTe ware1913d as.nanivg lnlAsany NIsUNISERU

q

NgINUS UagIeerans1A1sd as.i1lana lHaNgITIU NITUANTABUBnUMINedelunsaey

entinusassinnganliduustdmazunlutounnsewingg linerinusatulifinnuauysaigy

q

2

AI38VBNIIVVOUNTEAMTBIAIANTI1TE AT.Use il Snwaiians seemans1nsdnm

£ 1

Usedvis Nasivite 919138 as.nafivg) Wnlrvgeu s09rans1ansed as.Alen Wendlissa 819138 as.

a '3

fiuriana Indad 919158 03.50W0 UuSeunau uazaueidy dnswbuie Aldinundeaaziandu

AvssnaalunsnsRdeutosan NTElunNITeasel wazvensuveunsEAMETIEAIANI1A158

Y

A3.3501 wens Tldnsanduinsraeuiniestionwdmngulunisidoasl

o

(IRevensureunseRaudmThinan e s ngmnvinuiinesdimdalinuazainty
VN9 PU YBNTIUVBUNTEAMTNYIoNTEY flidunteal uazildswmaunungunnvituiiliaiusiuile
Tunslideyalusgsfiuazideaazailunmsmounuudouniy wuuduniuel uazn1saunngy

o

{I38UBNTIVYDUNTEAMDIATENNINY YARINTYNYITU 1 Wazlilens) AnINeIIansnIs
i) Paensaluviningdennvinunlineetiemde wagd1wleANNaEAINtuN1SIITeAsal
IdgvansureunsEAMAMNelnIv Tudns LazAauwlad a1uusinity AunaAss ey

Suste W1 Aadsiad Tudnaneae dedand wazAseuaTItednInsgunlieusy dwdeu Avsatiuayy

tave Tianutiewde waskansulilszaunnudsa

U

A378U9NI UV UNTEANTUANTINGINY LarAMEINgIAIaATNISANT IW1a9nT o]

UM INYIR Y LLa%ﬁ’Wﬁﬂﬁ’]‘Uﬂﬂ.l%ﬂiillfﬂ3?]{]1&1LLﬁJGU’WaﬁlJE]UVI‘LJQYﬂ‘VT‘Ll'Llﬂ’]ﬁﬁﬂ'i&ﬂ WRNIZALENTEY LAY

q 3

v
[

ugAnyUInednusdmiuidnlunsseunarnsinideluassil

v
I

v & cav v a o S Hova o v s al v Y a
Ejm/nSuﬂmﬂizia“ljuwlﬂmmﬂu?%EJﬂSWQ’Jﬁ]EJGIJ’aME]UGLMLmﬂE E)’l‘w]ﬁ&lﬂ/ll@flﬂﬂ’nug un

WIMEWNLEe TsaSuanguiie augivemansnisiunn ansalunivends wudvnsinns

o

o i ] A 1N Yt 1 Y a a a ¢ o XX = = a s
uu‘i/]u’]ﬂ’ﬁl,l,ﬁBﬂqimaﬁLWEJ?Vleéﬂ,ﬂrJ"Uqﬂ']’]iJE‘Nﬂ@IWLﬂW]V]EJ’]‘L!‘W‘L!SQUUU‘*UU LLazizaﬂm@m‘Umﬂm ‘W‘L«lﬁ1

<

LN



Y

UNAATDNMINVIE ..o 3
UNPRTDNTGVTING oo 3
AARANTTHUTEN TV oot 2
BINTURY 1o vvvvvvere et %
BNTURIANT N o rrrveeeeeeesssssssss s 0
8 13T 0 0000000000000000000000000000 0000000000000 O OSSOSO SOOOSOOOOOOOOOROOOOOOOOS 0
UTIT L UV oo ee oo es et es e e es et 1
AU LA ANUENTUBITQUIT oo 1
T UTEAIAUBANITITY oo 3
PIVEVREY oo 3
VDULYAUBINTTIVY oovororreveeesoesesssseessssssss s 3
AR AR YOI UNTTITY oo sess e 4
VT LU IT L T UDINNNTIFY oo sess et 5
UNT 2 LA TUAEIITITIAE T oo 6
1. WUIAALAENO YN ITHAUITULUU oo ssssesssesssssssessssssesse e 6
WUIRAAMAENIBNITHAIUT oo 6
WUARAAEN U TURUU o 7
WUIAAUAENOURTURUUTIND coorreeererrimeenecssmsesesessssessessssmssssssssssessesssssssses e 8

2. WUAARALAENGYYNITIANITTIND oo 9
WU AARAE NI BNITIANTT oo 9

WU ARAAEIYTIND wevvrrrrresimienrrereesessssessssesssessssssssss s 14

WUIAALAENYYNITIANTITTIND cevvrrrrrrmeeerrrressessesssrsss s 20



3. WUARALAZNGEDN NN TTARI oo 28
AVTHUSETURIR IO ..o s e 29
ASANUUARAIPLUIANNY WAZATTINAIAUINIINITARI oo 31

4. WNAALAZN YR AIUUTTAUNNNTTARIN oo 32
L P TUBRRUTED e eeees e see e ee e s e s seeeeeeeesseeeeeeessee e 33
20 IUT IR e es e e e e e ee st ee e s eees e es s eeee e eeees e eeesrens 36
3, G IUTOIVNUAZADTUTTAT AU e 38
A, ATUNTTEUATUNTTORIN .o eeees oo eseeeseeeseseeeeeeseeseseeeeeseesseeeseeeeseeens 44
B PUURRINT ervrrressseeeesreeessssssesess s 59

5. WA TR UTUYBITITEAN ..o 61
NI AUTEUATNIVOITTERN oo 62
USEATIUDITITERN oo 63
AVTUENTEYUBITITERN oo esseer s ees s 66

6. WUIRAUAENO YN ANTIUEUTIAR oo 68
ToyavhluvesuilnaviednunyUssunsfungAns sl oo 68
NITIATIEINGANTIUTUTIR v 71
DT BVENAREWAANTIUUTIAR. e 73

7. oA UAEIFUUSEIAING e 77

8. AU TR I IT 09, 79
AU AT UUTEIT I e e e see e e e eeesnens 79
VU TRYBATTUTENIF ..o 83

BRI LN TTIVY orvveoeeeeee oo eeeeeeeeeeeeee s e e ee e e e s e e e s ees s eees e e eseeeeees e eeseeeees 87

T DU IPA N ITIVY e e e e e e oo 88



wih
UM 3 B UTUNITIFY e 89
Fupoudl 1 Turmdeyaifosiu uazadransounuaAalunIsIse o 89
Fupoudl 2 Anwranm dam audesnis nginssuiinviondie wasanuAn
AefUn158nN1953AAe s ANd WS UTNYONTEY oo 91

o ~

TJunaugeeil 2.1 Anwianim Yy anufeenis nginssuineaiied wagaiy

=2 ] YK Y] |

Anwiuvestinvieadisufeaiun1sdanisysnavesfissdnd mivinviondien ... 91

[ '
v v 1 =

YuRDULRE? 2.2 AnWIanIn “fjiy"lfi’] ANUABINTT Wﬂaﬂiill‘LIﬂVl%NLV]EJ’J N AZIPMBY

=2 o YK |

AnLituvesiUszneunsneaiunmsinnsssiavesissdnd msuinveuiies . 98

(%
1Y

= ' Y a A = o v w =
TUABUN 3 T193URUUNTTANTITINAVRIMTEANFMTUTNNOUTYT oo 102
Q’Jl dl A U o a dl = o U U ! dl
TUADUN 4 BUSUFULUUNMIINNTTTINVBINTEENAMTUTNYIBUNY Y s 103
UNT B HANTTIATIEIUBLER correevrrrricrrsssesenses s 106

nanIsslutunaudosdl 2.1 Anwranin Iy audesns waAnssudnvisaien

LasAuAnIuYestinvieaigufeafun1sIanIsyIRavesiissAndmsu

TIAMOUTIE et 108
1. Fo3a MUV IEABULUUABUNI .o 108
2. woRnssumsvieaiisauaznginssunistevesiseAndwiuinrendion........... 113
3. yosfisydniiinvieufisaiureunsdesnistenniigalulssmelve ... 132
4. duUsEaINININaNAYedTINIYe sy And M YIONE oo 133

<

5. YefinLiiu vietaiauswugLiudna i lUNRuULUUNISIANT55IRavesi

LYY I

S ANANATULNNDITG TEUDUIAB oo 139

6. MIUTHUTIBUAMNAAWILABI A UEINUTZAUNINIAINTOITINAVeINTZEN

dmutinvioaien seninana S18MMARUADIIDU WAEDIE. crvre e 144

6.1 nsTeuiflsuanuAniiuieliudinyszaunin1snaInvedgsnaves

¢NI = o U LY 1 dl 1
NILANATNIUUNNDINYT TEWITWEA Lo, 144



2

v
6.2 NMsw3BUfiBumINARTIUNEINUAIUUTZaUN1INIANAVDITINAVEY
A = oy w1 q‘ ! Yy A A
Nszandwsuinvioaiien sz ulARauRBEOUY oo 150
6.3 MaUSeuiisupmuAniuAgfUdUUTEENN 1IN 3Ia1A VD95 VDY
NIEANAMTULNNOANYT TEMTNOIY oo 164
nan1Ivelutunauges 2.2 Anwianin U AUABINIs weRnIsutinyiaaie,
warANuAniuresUszneunsfieafiunsinnisssnavesiisednd miu
IPVIDAMTIET s 178
BANTTFUNTIID oo 178
a v g.J/ d‘ | [ a d‘ =€ o [ LY | d‘
nanMTeluTusoun 3 INIFULUUNITINNITFINAVDINTLANAITUUNNDLNEN .....ooo.... 192

a o Q‘Jl dl A o v a dl = o U U ! dl
Han15Ieluduneun 4 Budusuuuunisdnnisssiaveseandmiuinvieuned ... 202
UMW 5 @FUHANTTITY DAUTIUN WAZTBLAUBMUE oo 214
ATUHANTITITY ot 215

nMITlutunaugasn 2.1 Anwianin Ty ANABINIT NeRNIIH

Unvieaiien wavauAaiuvestnvieuiieiediun1sianisgsiaved

'
U % 1 =

TEANEMTUTATIBUTNEY e 215
VOYANIUVBINDURUUTBUNIY vvvrrveerersrerrresnesrnsssesessssssnssssessssneserens 215

NOANTTUNITVIDANEILAS NG FNTIUNTTOVRINTEANAMTUTNYIONTYT ........ 215

'
= o U £% 1 =

ﬁ’)uﬂi%ﬂmﬂ’]ﬂﬂ'1S@ﬁﬁﬂ%@ﬂﬁq‘iﬁ%%EN‘ﬁﬁ%ﬁﬂﬁ’]‘Vﬁ‘Uum/lﬁNLV]EJ’J ........................ 216

S YV

ToRnuiu vivedoiauanuziiuduiietluimnguuuunisdnnisgsiave

Y ' N

SEANAASUTANDUTITUBUIRR oo 217

NANITIATIEANITIUS B UM UAMUAAILUNEIAUAILUSZANNIINITHARA

YaegInAveInsyand miulnviaaeIseniana elaaduse

BB WAZDNE corrrervvecerrreeesesssseesssessssssssssssssse s s 217

nNFIluTuseudos 2.2 Anwianin Uy Anufeanis ngingsu
invieaien warAMUARILYRIUsENOUMSAEITUNSInNTSTINavesd

T IAG RN ERT AV AN LI N 113 DO 218



YOUAVMUUUFUNTIAL ...ooreeeeeerrrsierresseressseseessesessesssnssseees s 218
mnmsddeludunoud 4 BusuzuuuunisdanisgsfivesiissBndms
LR 221
sULUUNsInNssIRavesiissdndmiutinvieniisannmsaumnngy. ....... 221
DAUTIHNANTTIVY ooeveeeereeeeeecceeseesesssisississssssseee e 224
HANTIATIZATOUADINBUUTBUN I crrvveversrcrrsesserrsssessrssesssssessssssssnsnesens 224
HANITIATIBAVBLADINATFUANIN e 235
HANITIATIBAVBLADINMITAUNUINGY e 247
TBUAUBUY w.vvvvvrreessseeeee s sssesss e 264
FoLAUBUUEINMITIFOATI e 264
VDLAUDMUZITIULIUIY 1o 264
FoLAuBUUEIUNTIFIATINOLY o 265
FUNMTONBY cevevrrrrssseees s 266
VUABILIIN s sseeess e 278
AARUIN N SIBUIEMTIARNAEATINATOIBIONITITY o 279
AANUIN Y DTETTTUNITITEIUAU oo 281
ANANLAN A LAZBITIOIUNITIFY e 292
A1ANLAN 3 HaN15T3883UY (Fafanuuaneidn) AHINATTITY oo 344

UTETARMIUINITIIUS s 350



GUEVT M ERN

Wi

3371 1 SrununazdesardeyaiilUresnounuUaB UL SUUNAINNA o 108
M99 2 Srunerosardeyarinluvesineunuuaeuny Suunaueld

REABUFIOU e 109

M99 3 ez FosardeyanlUTeEnBULUUABUNY SIUUNAMBY 109

15199 4 InnuuazTesarlayaniluvesnauluuas U1l IMUNANTEAUNITANY.... 110
= ° % o o o ° I~

15199 5 3unazSerartayanilUveinaukuuaa un1u IIMUNANBITN .. 110

15991 6 IWIULEYToLarTaNATI LUV OULUUADUDNY TIMUNANUFYY IR ercvecree. 111

MINA 7 USRI RANITUNITHOLNL AL NOANTTUNSTRVRINSEANd MU

U 1 dl o dl a
UNMBUNYY TWUNAUANLDTUATRUNIBNUSEAANG oo 113

MTNT 8 TIUIULALTDEAZNOANTINNITVIDINEILALNGRANTIUNTYOVOINTE AN MU

LY I N o (% (3 % a
UnMioaiied IUNAUTNOUIEAANANTUNITRUNI e 114

M3NN 9 TIUIULAL IR NG ANITUNITNOLN AT NOANITUNITRVBINTZANd MU

JNYIoNA IUNAIUBIBIAIUNITAUNNUNDUTAD Y e, 114

2)))
>
No
-}
=~
ol
c

M31N 10 TUIULAZTDEAZNERNITUNTVIDATLIMAS N ANTIUNTTOUDINTE

Unviauie IMUNAUAN AN TRUNWIBUTE Y oo 115

M3 11 FIUIULAZTDEAZNGANITUNTVBINE AN ANTIUNITRVRINTEANEUSU
Unvieavied Suunamanunviesiesninelilunsdeveisyaniu

ANTINTHVTURAT oo 116

M3 12 FIUIULAZTDEAZNGANITUNTVIBINE AN ANTIUNITOVIN ST ANEUSU
o = ° a o A & =
Unvieaiied IuunsmanunviesieIninelilunsdevessyaniu

UTEDTURTTUS oo e 117

MINT 13 PULRETaYas N ANITIUNTVIBANE AL N ANTIUNIT BRI SEAnd MU

o A ° a S A & P = 1
UNNBILNEYT ﬁ]WLLuﬂmmamuw‘mﬂL‘VIED‘VI‘WQ‘WEﬂf\ﬂumi%@%ﬂﬁ/ﬁzaﬂiuL“U‘EJﬂViJJ .. 118



BN

M3NT 14 TIUIULAZT YA NOANITUNTVIDANE AT N ANTTUNIT VI SEAnd MU
o ‘NI ° A A a & a =
Unvieaiied IuunaLanuviesieIninelilunsdevesmsyaniy

LURTT VUL oo e e e oo e 119

M1399 15 IUIULEETRLaENgRNTSUNVIBATEILAsNgANTIUNITRvRINSEaNd MU

o = ° a A & = =
UNNBDINYA ‘\]’]LLUﬂG\'ﬁJﬁﬂWU‘VI‘VIENL‘VIEJ’W]WQW’EJI’*ﬂHﬂ'ﬁ"’UE]‘U@QVﬁSﬁﬂiu“daui ....... 120

M13199 16 IMIULAETDEALNGANITUNTYDLTEIAL N ANTIUNITRVRINSEANdMTU

Unvieadien Suuneuaauiiviefiifinelalunsdevesiissdnlugie....... 121

M13199 17 TIUIUKELT0UaTNERANITUM IVBANEIAENERNTIUNIT VDI STANE MU

UnMouied IUUNMUATBAUNNIROVBNITLAN .oovrreereceerrrrcncrrnen 122

M99 18 I MUIULAZTIEAZNGRNITUNTVDLTE AT NOANTIUNITOVBINTZANEMTU

=

Unviaaiied IMUNeNLINGUIEAATINISTRUBINTEEN. .cooooeeeecreeen 122

M19199 19 I UIULAZTIEAZNGRNITUNTHDLTEIATNOANTIUNITRVBINSEANEMTU

YnVIaaig? WUNAUALYI1BE NS UNISTRURINTEANEINTUNISAUNIaL LY

M99 20 IUIULAZTDEAZNGRNITUNTVDLTE AT NOANTIUNITOVBINTZANEMTU

UNYeed IUUNILATDYAY TIEN TG ITUVBNTERN ..o 124

M19199 21 UULAZTIEAZNGRNITUNTNDLTE AT NOANTIUNITOVBINTZANEMTU

JNVDUY7 IMUNAIUNITINNUENAUNRDVRINSEANVaIUsEWmAlne ... 125

M131991 22 FUIULET YA NAANTTUNTYIBATE LA NOANTINNIT VBN SEANA MU

Hnvisaien Tunamunsuuziiiounseg A lrndevesiseanvasuseine

=€ o [

M3NN 23 TIUIULAZ DU NOANTIUNMIVIBANE AL NOANTIUNTT ORI SEaNE NS

[ '
Is) I

Hnvieafien SuunmuanIuiamaIzluriilousog R liingevesiisean

ELUﬂEfIL‘VIWlIM’]‘LJﬂi ....................................................................................................... 126

= o

M131991 24 FIUIULRETDUALNORANTTUNTYIBATE AL NORANTINNTTOVBINTEANE MU

¥ '
I~ =

Hnvisafien IunauanIuNiAInIz LU N UMDY A LN Y0 SEaN

USSR IURTUUS oo, 127



M3 25 TIUIULALT DU NOANITTUNIYBUNE AT NORANIINNITOVBINTLANE MU
o a ° A ] o A - a v & o
Unvieaiied Fuuneuan NIRRTz LU R R IiINTeuensEan

BRI AL oo 128

M3NT 26 PIULRET YA NN ANTIUNTVIDANE AL N ANTIUNTT BRI SEAnd MU
UAMBUNYY PWMUNUADUNTNAIAINATIUEIDUWS oY R IR ouaTisEan

RN T 7= i [OOSR 129

M19199 27 IUIULAZTIEAZNGANITUNTV LTI ILATNOANTIUNITOVBINTZANEMTU

o Qll ° A ' o A - a9 v & )
UNNBDINYT "i]']LLUﬂG‘I']@Jaﬂ']UV]V]ﬂ']W'Jrﬁ]gLLuguqLW@UVﬁ@mqmiﬂmq%@m@\imigaﬂ

=< o

M3 28 TIUIULALTDUATNOANITUNIVBUNE AT NORANIINNITOVBINTLANE MU

} 1
IS I

Unviaafien IunauanIuniaInINaz iUz N UMDY R LN Tev09sEan

= ° ¥ A = Ao A v & =
#1319 29 ‘\]'TLl'J"LJLLa%iE)EJﬁ%“U@QVﬁ%aﬂVIL!ﬂVI@QLV]'EJ']GU‘L!GUE)‘ULL@SG]ENﬂWi"UE]ﬂJ']ﬂV]?j@SLu

T BN oo, 132

3971 30 Anadie () daulsuunnsgm (S.D) uassvAummARIA i Ud LU Sz

NNNINAIAVDITIN VRIS ANFMTUTNNDUNE e 133

PN 1 d' - ! PN LY a 3 = LY !
M99 31 ALaAY (x) SIULVHLUUNRTZY (S.D.) warIzaUMUAAALN gINUAIUUTE AL

NNINAIAVDITIN VRN ST AN M UMD ATUREATUI oo 134

9197 32 Aade (x) dadeauuannsgu (S.0.) wagssiumuAniudeiudulsyan

NNNIARAVEITIN VB TANEMTUTNNOUNET ATUTIAY e 135

= ! = - ! = [y a < = v !
A151991 33 ALade (x) dnuleauuanmsgiu (S.D.) uayssrumuAnTiuA et uduUsTau
NNNIPAIAYDITINAveIIsEAnd mSuinviosiiey Audesmauaan i

DRI IVIUIY 1o e e e s e s e e e e e e s e 136

13197 34 Aede (x) drndesuunnsgiu (S.D.) warssaumuAniuf iU al

NRNSRAAYRNSINAvesEandmIuinvieuiien amumsduaiineae.......... 137

PN 1 d' - ! PN LY a 3 = LY !
M99 35 ALAAY (x) SIULVHLUUNRTZY (S.D.) warIzaUMUAAALN gINUAIUUTE AL

NNNIARNVEIT TNV TN MTUTNVOUNET ATUUABINT e 138



PN ° o 9] ° ° a
H1TN 36 Qqu'JULLaziaﬁJagsUaﬂa@@'ULL‘U‘Ua@‘UﬂW@J ALLUNHINNTHBUAID YA LU ... 139

M13199 37 MaUSeuliisuaaie () wazdndesuuuinggiu (S.D.) vesdnssay

NHNTAANAYBIGIN VN TEANEMTUTNVDUNET TEWINUNA e 144

M131991 38 NMsUSeuisuALady (x) kazdiuleuuuiinggiu (S.0.) vesdnlsyay

NMININAYRITIHATeIITE N MU vou e WNUKAAST U SEniname ... 145

M13199 39 MsUSeuLisuaaie () wagdndesuuuinggiu (S.D.) vesdnssay

RMININVBIGINAVBINTEANF WS UTIVIDUNEINIUTIAT TENTIUNA....coec... 146

M599 40 MILUSeuguAtede () kazdinlonuuinmsgu (S.D.) vesdiulsyay
NIHIAIAYBITINAVBINTEANAMTUTNVID AN INUTDIMNIUAZ AN U

1Y

DA NVAUNE SEITNIEINE oo s e e 147

M5199 41 mMsidSeuiieuaaie (x) wagddsauuuinggiu (S.0.) vesduysyay
NININAINVBITINIVBINTEANTMTUENYIB UL UM TAUETUNITNAN
FEMIUUIIR oo 148

M151991 42 MsiUSeuisuAtady (x) kagdiuleauuiinggid (S.0.) vesdiulseay

= ) YK Y |

NMIRARURIINvessEandmTuinvieieinuyAaIng sEwinane ... 149

M131991 43 NMsiUSeuiisuAtady (x) kagdiudenuuiinggiu (S.0.) vasdulseay

a A = o v w1 PN ' Yy a 1A
V|']\1ﬂ'ﬁ@]a']WGU@QﬁqiﬂQm@ﬁmigaﬂaqﬁﬁ‘UuﬂwaﬂLWUq igﬂjqﬂiqﬁlﬂlﬂaﬂm@lﬂ@u ...150

AN591 44 NINAFBUAIILLANANALRRETIEATENINT ARG se LY

o N v
VBIUNNDUNYT ATUURGTNT o 151

M37 45 MaSeuiguanede () kasdnlonuuinmsgu (S.D.) vasdulssay
NINMIRAIAYedgINvesEAnd s ulnvieugwnundniae seninenele

LRRIIFDERIDU ceooveoeeeeeeeee e e ee e e e e e e e 152

M131991 46 NsiUSeuisuAtady (x) kagdiudeauuiinggiu (S.0.) vasdulseay

=2 o YK |

NNIAAIATBITINVBsEANdMTUNviBigIm UM senineselainde

139 47 MIVAFRUANULANARALRRETEATE NI N lRRAsRaRauTetinvieaie)

T BAUBITTEANANAITIN e 154



M1319% 48 MsLUSeuLisuaaie (x) wazdidesuuuinggiu (S.D.) vesduysyay
NINIRAIAYITINTRITsEANdmTunvisig I UeImnaLayan Uil

o o 1 1 ¥ -dl 1 =}
VNIMNUNY igﬂ’JNi’]EJVL@LQa‘EJ@EJLWEJU ..................................................................... 155

N3 49 NINAFBUATINLANANATLRRETIBATENINTEMaGseL oY

999UNY1990787 159980 UNININNUIGVDINTLANTRRNWEDNUN ool 156

M131991 50 NMsiUSeuisuAtady (x) kagdiudeauuiinggiu (S.0.) vasdulseay

‘1/]’]\‘1ﬂ?‘i(ﬁﬁ’]ﬂ%@ﬂﬁqﬁﬁﬂ%@ﬂﬁiﬁaﬂ’d’]‘ﬁiU‘Uﬂ%@ﬂLﬁﬁ?ﬁ?ﬂﬂ’ﬁﬁ%ﬁ%ﬂﬂ’ﬁ@]ﬁ’]ﬂ

TR o R TS b3l TR LY SO 157

1599 51 MsnAdeuANUANA A WRALTEdTEeeldndsraRouvesinvieaien
SesluinInaanisungvesiiszined wseiilos Wy n1sFulseiugunm

- S a o A e
VDINTLAN FULURYULAE TUAUVDINITERN oo 158

M5NA 52 MINAFRUANLLANANARERETBgTENINTelandesdopou

o N 4' a1 a a Y a & =
VNUNVBILNYT Lﬁ@ﬂlﬂﬂﬂﬂqUﬁﬂ']iLWll"i]’]ﬂﬂ']'ﬂﬂj“UWﬁLﬂiWWIUﬂ']isU@‘SU@ﬂVﬁgaﬂ 159

P13 53 NINAFBUAIILANANALRAETIBETE NI lMaGeseLiou
Yosnyviaaiel 13eageanslumsdise Ruilvaneguluy 1y Rudan

UATIASAN LANSEABSDSIN 1O URUNIDURUDDULA oo 160

M13199 54 MsUSeuliisuaaie () wagdudssuuuinggiu (S.D.) vesduyseay

NNNIAANVDIINVRINSEANGmTUNviBNgsuYAaINT SEndesela

BRRURBLABU ©evveoeeeeeeeeeeeeee oo e e e e oo e e e e e e e e 161

151991 55 NMInAgBUATILANANARALTEdTEieglniaferaiouvasinviaaie)

a a v a o = a XN N 9
Lﬁ@ﬂuﬂaqﬂiuﬂ?qNELﬂEJ'JﬂUGUEN‘Vﬁgaﬂ ﬁqﬂqiﬂ@ﬁUqﬂi‘WUﬂW@flLV]'EJ’JLGU{L{\] ......... 162

P39 56 NMIVAFEUANUANANAWRALTEETEI el RAsRaRouvesinvieuien

1309UAAINTANLTANDUAITIVDIINUIATALIU oo 163

M131991 57 NMsiUSeuiiuAtady (x) kagdiudeauuiinggiu (S.0.) vasdulseay

VNNITNANNYBITINVRWTEANAMTULNYIBANET TENTNEIY e 164
M15NT 58 NINARBUANLLANANANRRYTIEATENINegYRIlNYIaNgY AUTIAN........ 165

AN5199 59 mimaa‘ummmemﬂ'%aaaiﬁaffjiwdwmqmaaﬁﬂviauﬁm

VTRl T NI G a e T o OO 165



M15NT 60 NTNAFBUANULANANANRRYTIEATENINE8VRITNYDTYT AUUAAINT .. 166

M1319% 61 MsUSeuLiisuaaie (x) wagdmdosuuuinggiu (S.D.) vesduyseay
VNINSIAINVBIFUAMAL VINSEANdmMIuTinviow eI UKERS N
FEMTMD MW oo 167

M131991 62 NTNAFBUANUUANANANAFEIIBATENINIBYYBNINTIB LY

=< a

= [y 3 r-:l' P a v a 14
bIBINNTUITINUNUVDINISANUAUNTN Azt UUNATNUEILINRDN oo 168

9

M13199 63 NINAFBUANLLANANAAREIIUATENINOYYRINYIDALTET

=< a

\Sewasnsyandamunin/danuselevd waslauaudRivaInaty ... 168

9

M151991 64 NsUSeuisuALady (x) kagdiudeauuiinggiu (S.0.) vesdulseay

= o LYY I

‘mamimmmﬁuaqqsﬁwmﬁasaammwnmmLﬁméfmiwm ig‘Vi’j’NEﬂQ ........... 169

MINT 65 NINAFBUANULANANANRRYTIEATENINBgYRITINYIDALTIYN

LTDIVDINTERNAUATTIAY 1o 170

AT 66 NINAFBUANULANANANRRYTIEATYNINBgVRITINYIDILTYN

130INTAITIAVDINTEANAIQALIINTD . 170

M131991 67 NMsiUSeuiisuAtady (x) kagdrudeuuuninggiu (S.0.) vasduyseay

=2 o [ |

‘vmmsmmmlaﬂqsﬁamaaﬁizaﬂaﬁmsuuﬂwaqLﬁméﬁmimmqLLammuﬁ

o

MDA TEMTMDVE wevvercrrmvenrerncrsssissessessesesssmsessesesessssmsssssessssssssneeseeeeees 171

MINT 68 NMINAFBUANNUANANAINRRYTILATENINNDEVRITNTIBANE?

13990N15US N9V N T AN IUSIUTEINAURENI oo, 172

M319% 69 MsUTeuguaaie (x) wagddeauuuinggiu (S.D.) vesdiulsyay

NINTNANNVBITINIVBINTEANTMTUENYIR UL UM TAUETUNITNAN

TEWTNID M i 173

151991 70 NMINABUAIINUANGNALRRETIBATENI e gYRItinie e

A4 %% a o o | =N a ¢ &
Lia\illﬂ']{[fw%@%aLLagUiﬂqi‘ﬂﬂ"ﬂq‘V]uqﬁmaﬂﬂigaﬂNW‘UWq\i@‘UL@aﬁLum ................ 174

M5NT 71 NINAFBUANULANANANRRYTIEATENI B8 YRITINYIDaLTIYN
15RIUININAINTUILVRITEANRE9sBLLRY LU MITUUTEAUAMATHN

VDINTEAN SULUBYULALSURAUUBINTERM oo 175



MINT 72 NINAFBUANULANANALRAYTIEATYNINBgYRITNYIDLTNYT (309YRN
TunstrseRuiivaneguiuy W Ruan Unsiashin 1A1sinesiwesin loulku

P DD VIRUDDUEAY oo, 175

M99 73 MsdSeuiiieuaaie () wagdmdeauuuinggiu (S.0.) vesdiuysyay

= ] YK Y |

NNNIAAIAYBITINVBNTEANdMTUNYiBUiwIMUYARINT S¥1I1987Y ..... 176

MINA 74 MINAFBUANUUANANANRRYTIIATENINN018VRIUNTIBAUNYT L589UAAINT

fanusiNediuvesnisedn awnsasuelidn Mo e wdNa e 177

M5NA 75 NTNAFBUANLLANANANRRYTIEATENINE8VRITNYIDdTIYT 1389UAAINT

ANUNTONDUANDINYDIVINULATALDU oo 178



GURVGTT

Wi
JUN 1 3ULUUn159an15959989 T8N TUTAUU oo 28
FUT 2 NTBUUUIRAATUNITITY ooreeeeresecresseesnsssesssssss s 88
SUT 3 (319) SUMUUMIIANTTTINVDINTEANAMTUTNNOUAG T oo 193
JUN 4 3ULUUNTIANISTINAvese AN UTINNBUNE D o 203
5UT 5 sUkuunsianisgsiavesiissandmiutinvie g Inun1sinausugsia
AIUNITINDIANTTIND UATAUNITUIIITIANITTIAV oo 204
JUT 6 JUkuuNMsIaNIsgsiavesnseandmsutinvesessuuaainvisensnens
URPR ceeeerrecrerreseene St SR s ssesaserss s ssses s snsessscrerss 205
JUN 7 sUsuuMsdIanisgsiavesseandmivtinviesiedniuymainsvsensnens
UAARTUAIUNITAINT wooerrreevrrsssesnesssssnsssssrresssssessssssssssssssssssses s ssenees 206
JUN 8 JUMUUMIIANISIINIvRsEandmTutinvieaieanuymansvsensnens
UAARPUAMUNITUTEAIUIMU e 207

= o (% v | 4‘

5UN 9 sUkuuMIdansssiavesiseandmiuinvieaiednunsiuuagsuysean ... 208

'
= ] [V Y] '

10 5UHUUNTIANISTINAVRINTEANEMSUTN VDU I UTAAU oo 210

=2

U

&aNl

'
= ] [ Y ' =

U9 11 sUnuun1sdnnisgsnavesiseandmiviinvesiedmudiulssaunianisnain.. 211

&aN



o L

ﬂ')’]ﬁJL‘ij‘NSJ']LLﬁZﬂ'J']SJ’d’]ﬂEU‘UENﬂin’]

v

'
| a

ganavieaniendedugsiaiviheldsuuunnlitulszmelng (nszvsranisvieiien

wazfinn, 2555; Gm duna, 2550) inszdssinalnedianiunviodiiviwasAauinusssud

v a

anvanglaziiaNEIBNLad gsiaviealiuIveslseinalneiagsialsusuuasiwn §3na

Jmedumuwarvedfisyan uasgsnvemnsdadianunien viilasuanulieuuasasesela

Y] ]

nunliiulssnelnednaie Fedaminaiee) lulssalneid Ay itdnvisaisidomaunig
| PN a & & v a = A i [V
wvieniied wazdeudedudiwazvesiissanuinfanlunsaznialulssinalne laun
ad o ¢ a ! = = I3 | a
NIEVNLUAT USeRIuAsTus Wedlval uass1vdin ¥aus waegiin (Nsunsviesiien, 2553)
a 1 -dl a o U ¥ Y o Y v =
gsfaiewiediunumdrdgylunisasieseladurunintiduusesmalneds

1,207,145.82 duum lnetinvieuiieddialdinemnaedeiu 4,616.49 um lnegsianvinnele

a0

Iunsntinulssinalnglud 2556 lawn 53Aalsausy dnviesiendanldineteseiu
1,386.49 U gInITmgdumuarvesEan UnvieuiendiAlddnendesetu 1,093.27 um

LAZgINIDMNTHALLAT AN Unviaamedlinlydnuwndedoiy 879.84 UM (NSUNITVIBANEY,

o v v

2556) Ineflaudiingsiasmvuiedusuazveiisyanasiimnuddgannuazadeseladuduiu

' '
=) =

suq Wiussinalneuilagnasafudiedn widlogniuutulunisdedumuazvosiisedn

(% ' [
A a ¥ = = A a ¥

waaziulanvieaievsenfdulug Jendedununnitvesissan lnedeudedum
Usznmderuiniian sedasunlunisants vesnnudstu wazvosissan nedoudevesi
sednUszunnialyunnniign sesasunduduiiunzadn wianaus uaziaseslszau (7 duwmes

waATIN SUESY, 2553)

(% '
a Y [ al [ 1

dnnsusemalnedalimnuddgieidueeaiseanmaudatios aagulun1sane

<

LUIMINTHRILA UM I EUAMTEANUTEANIATRIUTEAUTIRAATIREILANTNT B991N

Yy A = o

HANSANYINUIAUANTEENUIAANUAINTA1Y AmANAUTIATllvagay wasguie il
v o U oa Y oA = a & [ o = r-ﬂ'
ANNINYINUAUAINTEAN (51901 AUEN, 2545) UAIFULALIIUNIANYIUTDILUINENTT

o a % d! o 4! a U & 1 -QII
WAUUINISIANAVDINAN N UNLATINSNTIIUaNT AR e (OTOP) qumammimmswmmm



JanTalesng Feanuansanwinuinguszneunisdiulugviauaautuyulusiunisdn

e vilvinviesiewvndendndasilaenn (e5950 3mm, 2549) Fea1nnisanwradnulvg

a

A UPUANYIUIMINTNRUIAIUNTAAINYBINTEEN WluA UM TARINFULUUNITIANITIAA

(%
Y

yoanseantuddignivianuaulalunisfinudesuasdanulamnlunisaniugsiavesiisean
ALTUNTAN IS INIALTLIUNNGIARINgUlATINSUTlsduanilandnsioet (OTOP) Tu
UABLNDFUN NG NTAUANINGUNEATUTH Az UTENNATBILTUALLAS DIUTEAUANUAS B9
PnWansanewuI wandueidulrgludunisAnassiidudualoned 1 - 5 a2 Tnedem
d' o a a A v A a IS
nulun1snnfiugsia Ao seuutnykarn1siu ssuumalulagniseanuuy seuun1snatn wag
SEUUMSHARAUAT (JINAUAUNS BEID1ENITEY, 2549) ariuLAgInuUNISALUIATINITIS
o = a (Y (3 = =2 | Y a o Yo a ada 1
puanilandndine  (OTOP) FaanuansfneinuindiunisuaniinisleingaAuniinaninly
° a IS ad a o LY C% o v i =< 1 d -'-N' oo
adnaeuHGn waslingsuisnsnannlivivadevinlivessednlulinaun e e nasuysdu
Tunaale drususnaspiusdndaeinuiliinsfulssiununnuesndndaeiainuiieanud
A A v 14 ! a Y & 1 ! 1 ' (% o vYa v LY
Wetiold wagaunisnatanuInandaandiulngliuand1eiu irlvdinisuednsiai i
Fosalunmsdindmedidnnudsslasianienisdiesn uavgHanv1AANNgIIUNTUTINS
Jan1saunisnatn wazliiidénenmiiiemelun1sdndmitgludmindu wazuseinadula

a

(s Souvenir "vesisean alidyanlauaulny eaulve”, 2547) uaziunelnutymiuas

U A

wamensUsuiveslensuieniausunisida AEC FeainuanisfnenuindUamluiFesnis

PAIngAU MaAsosllanazalulagiviuadslunisundn aanningavlinad wasdsiaung

o s

YPINNINAUINEATUI ATWEATUN wazUTITNIN Lidvemiinsdadmiie vanislavan

v v

Usgduiusing aanadianuliuiven Bunulimieme yaanshifivinuelunissde laidanug

=)

AUNIRULarUYT TIANLSAIUNITUSMSIANTT LaTWUIAATNGINY WaguInnstdIusIy

Y 9

= 1

vesUsgvvuy (Fuedfy \Jesna, 2557) uagluiligtunisdnnisgsiavesiissdndulngflsr
mruddylunslénisnszaendafusiiuaunansdadunduuesiidsuazdiuan vinld
yelfuazilsdniingegfinunans ligidnuarauluviesdulasuseldmnnsnevesiisyan
fovas warliildfunisnsyaensldednaussainiiars Snisinvieaiisrenadesdoesii

SEANUTIAALNUINT UL DI91NA DN UAUNANTIUIULNNTUNNTIRI U URINSEAN


file:///D:/thesis/หลังสอบโครงร่าง/รวมเล่มเต็มแล้ว/E-thesis/ส่งจบค่ะ/ล่าสุดส่งจบ/Final/ของที่ระลึก%23_ENREF_132

AatiueAnsmMasgasinuddglumsiausuwuunsdnnsgsiavesiissand msu

'
| I

Invieadlenlianunsanevaussmudeinisvesinvieadie vhliinvediordevesiiszdnun
. msrvesisyanuonanazilusunuanuiiieadisaivinliinviesdienfnassemelng
W& SeglunislavanuasUssandunus nmdnwaifinvesUssmalngluilan Yredaasy
ANNARAS19E5IA KARAeIvesAUlny Freas19u @519518lA nszanesele wavenseeu

Ao dag Yo a v
@mﬂWWSUUWWWIWﬂUﬂu‘lVIEJ@ﬂ@?EJ

a = = o Y ] PN

AIdedslauaulanvgiaunguuuumsianisssiavesissand mivinveaiiedln

a a ]

Ussnalneiin13dnnisgsnavesissannn Jveeliseanfianu1saneuausiaIIufieInITves

o = v % v o b 1% o & vm o = av 4 &
Unvieaiienld warasuneladnunnivsewmalnelanaenly dalugideddinuiideluGesd

o/

nQUsEAsAYaINITIY

= o YK Y |

WienuzUiuuNIInnsgsnavesissandmiulinvesifien

ARy

NSWAILFURUY/ N153AN553NY/ veeiisedn/ tinvieaiien

YBULYAVBINIFINY
1. Usznsuagngusinegnslunsfineidendseendu 3 ngu laun
1.1 Unvipqenysswfnausadeasnesngule $1uu 402 au

1.2 gusenaumsvievesiiseintuanuivieniiss 6 suduwsnitnvieaiieddeuly

[ '
A a ¥ =

Vel uaslivudeduiuazveanissanuniigaluusiasnalulsemnelng 31w 12 Ay

ad o a =

1.3 Jiievauasnaanandaimihufetesivvesednlitesnit 8 U 91uiu 4

q

v A = i o °
AY LLaSQ‘UizﬂaUﬂ’li"m8%8@%58%114‘%8L%ﬂlwauﬂummm’m 10 ¥ 97UU 5 AU 1UIUTU

v v
Y

VI9EU 9 AU
2. maiunumudeyadeUinalaglduuvaauny wasiunusudeyaidnnnin
Inelduuudunival uaznisaunungy lnegaeszeznattunisiiusiunudeyanuniuensi

20 fueneu 2557 Sefurn$il 3 ey 2558



3. apuivieaienlunisane i ssduaniunviedien 6 susunsnAtnveanetuyld
viouiel wazlleudeduduazvesnssanuininanluwnazainlulssmalneg laun
an v ¢ A 1 = = @ 1 ::4'
NTUNNLVLAT Us¥RIuAsdus Wedlval uasswdun vays waegiin (nsunisvieaiien, 2553)

£%
[ v

4. e iljainunguiuunisinnsgsnavesissandmivinvieaiien
o o o/ o ﬂ. a o
ArdnaANveIAldlunside

nsWAI3ULUY (Model development) wunedis nszuiunisaniiuauilddy

A4 A A a % Y a o = °o W W a =

\nsaslatiioaiuelassainanisinnisssiavesiissanvesaulnedmugusenaunisgsiaved
sgAnuundnduanan uasgnaulauseneuntsgsiavesiisednselmiliasginvineds
A3 NEATIA

M33AN15557a (Business management) vixgiis N1sUsEnaunsiiveaswiils lagd
NFLUIUNTINURL MITIANTNTHEINT NM3TANTeaA uagnsadunisinediuvesiissdnyes

-dl ¥ ¥ = Y LY ! -dl -d! L L

AulnefNaTanaUaNeInLRBINg arasuauianelaliiuinvieniey Bamann1sdnnis
§302UTENOUAILAIUNITINUHY AIUNITIABIANT ATUYAAINT ATUATITHINT AIUATT
USEaNuaU AUMITIEN aginueuuseana waresdusznaun1sinnisgsiausenaunienu
YARININITONTNYINTUAAD ATUNITRULAZIUUTEIN AUTRGAU WAZATLNTUTINTIANS
3319

4 ]

¥9991528n (Souvenin) nuneds nandusigulnadudududuazvesiiszand
tnvieaiiriureulumste Wudnsusifaulneduaudn seniuu Wann wandiesdinsaiy
mnudasnsveinvieuiled wazanunsoneUaUDIAINABINT VBT NYiB AT AN
viesflelulssmdlne ot lUldgulna iuvesasan iuveshn vieviliiinfeusemelne
#un ndosUssduinioaiu indesdufumn/issniin  wansuaiin eonlifuseivg fnan
pdesdnany wreaids nanssu edeslsl/liunzadn nanfusiauyay/nieamen nmana
wlwanAnglu wanwa wazlianse

tinviaaiiien (Tourists) vaneia v1isnslsemaiianansndoansniwdangulaiiiums

1N 6 anunviaanendusuksnNUnviesietdenluviesiien warloudoduAwazuod
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UATIIVEN TAYT Uaz e
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LDNEILASITUIAYNLNYIVDY
N153381509 MINAUIFULUUNITINNISTINAvesEand wiulnvieues {idela
Anwenans wuade el wazeudeineides lnsdnausdumidendelul
1. wnafanagngensiauIsULuY
2. WNAALAENE¥NITINNITTIN
3. WIAALAZNEYNIINITHAN
4. wnfnkazngudulsTaunnITnaIn
a a A @ e
5. wnfnuagnguieliureisean
6. WNAAKAENOBANGANTIUHUSLAA
U

7. dayamnluineaiudseimnelng

8. MUITYMNYIVD9

1. uwAALAENgE)NITHAILIFULUY
WUIAALATN YN TAAUN
Tawues (Weidner, 1979) IaliRNumunguaIAInnIsiaLlIan nswawn vuneds

A15LaSLAUle NNV DINANRR TInTevinlaessuudIANsINAUFILInaaUNS oL U1 L9

o

[ - -

rudAgydsinguszasdnanfifviana Alasurmumiuteunsan1satuayuanyanailine e
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L2 =

walunsildsunvadaglirnudfunnmsnausunazdilUldlumssiumsiedmvuanse
AensUasuLUaIugayaiing wagingusvasAtiue

WasSuunvawmas (Mermiam-Webster, 2013a) Lo MiANUAN8UDIA1INASHAILLITN
NTWAILY RUIBEI N1TNTEYI NTTUIUNITVOINITATNATIA N19LATYAUTR TURDUYIDINIT
o = o § v 1 a ) =3 | = N &) o
e visensviliuseguiulsdunsonvttulugisamils wisilunaveen1swauwn

ALsn gensie (2527) Telimamsngvesdrinmsiaunliin msiaudunssuiunis

YFulgenunmdinvesupnaainsasegiawardsnuiyinanuaneniaiuludauuas
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73 Aud (2528) TolimnununeguaIA N swaLalIIN nMswaudun1sidsunuag
a .éf d' 5 4 I3 d'dag 1 a d' < 1 a &
AnTu wagnsldsuudastiuagdenlulvlumaidvundnanwinniiiuey lneanunsainsen
ANMUVILNEVDIAINNITNAIUIINLUINIG 3 AU A AMUAIUNIINL ATUNITITLEULAD LA
ALLATEY warAATNITTUNIATILN TR

53 Ylena (2529) TalimnununeuasrnInnIswaunldn nswaudunisvinliae
ALILATEYNINN LazdugiauidEeu

M3 Manefls ANUESYAINTI ANUTRSes uInis nswasuwdasiuganm
Tninfninegnasnassa Wussuu wawmnsuadunsdudineany, 2538; vuledlnylud,
2550; @USYN WaFs, 2547)

Aetiy MR (Development) MaNgfie AIULASYNINTT AINTATO HAIUINTT
wwamslunsiauliiasgu nsuiulse Wasuwlasluganmindlunianfegsaseassa d

a a a ~ 8 Y a a a ' & a I3
AN MswdsuwlasddladumildiAnanuasayivlaseniuegiadussuy washituaudu
d'd’ I3 v d' 4 a ) a Yo v
Nianela WWunmswamnauysed Inedinsmawsunimusiienialiasmn
a =
WUIRALAENERFULUY
Uile uaresauuy (Bardo & Hartman, 1982) lalimnuvngvesminguuuuliin

1Y

susuidudsfimansaianndudeussssnudnvaeiig fiddyresnngnsaiodsla
ogamils ilelridedonisvhanudnle

alauiues uazwiuaa (Stoner & Wankel, 1986) lalviaumunevasdninguuuulii
suuvuidumsdraesmusiwesunngnsalileviliislsidlanuduiusiaduiudeues
Usngmsaiiuldinety

Pt (Daft, 1992) Ilsienumanevesdinguuuulii suuvuidusunuegisingy 7
Thduetelooduedivieunngmsnifidwyuifvesesdns

Y8d Lﬁ@@lﬁﬁ?j’u Swod Wuwmas (Science Fducation Resource Center, 2013) TaleA

ANUMINeYeIR1IF LUl JUKUY vanedia Munuvseiiegavedassaiisluseuunng



mMenmyiseAMaUR Feenunsawusguuuuld 4 Yssinm el Tassasesvuu lassasnasvinda
1AS9EsNIATT Uawlassaseufnsen

nulwdwesiseuavawes (Meram-Webster, 2013b) laliAnunungvedAinguiuy
1 sUkuu vnedia mssenuuulaseasie fogNkuUTIRD WLUY wagkiRun

AILUFULUY (Model) nnefle AUIUY HUUT1as Wuuage Aieg1e iy JUWUUT
& a % ' a &g o 13 4 o o a e v
uvesaswasifuwuuegne @iiduiuwnuesdusenau viemunulunisanidunsilddu

4 a4 A a 1% a I ada A g 1 a va -

\ATesilaLiioasunglasasimennuda uvegranniialdukuuegslunsujisnig vse
UsNgMsalndnAtyuiinvedasdns

WUIRALAN U FULUUTIAR

4 o a =2 a a o a ¢

SULUUMS AL UUEIAY vuneda nsoulwifn nseuauAnidudselevilunis
= a ISP LY s a 1 o 44 (3
WoulesanuAnuwazmAlulaB i AURAENENIAATYERY YIevinlresAnsynuunausaLUa
weluladnaneduiuldiguiu nanfe nusenanniiguuuugsiseguds lidnredinisesue
| g [ 1 =) (B3 a [ Y Ao o 14 ! k4
Pyvuuutiuluegrelsvselidinu Ineguuuussiavimididdey 2 Usens laun nsass
yar iy waznslaundyaadinan lneusznsusnguwuugsnadusaiinunianssumnieg 7
vidumviseusnisldeg i amileastsyaalannudazianssunvi Usen1siassguuuugsiag
liuT e guwuugsiatuduinla Suyasusdmainianssumant (dledlnylud,
2555) Wngniifiveguiuugsnall 6 Usens fall

1. o5uneRmuAULaLaliugnA viseyariufignAlasuIINAuAuaE USNS

2. szydinuman vsenguilinviuIdusvEousn1suar gnL i e v duAMsoUs NS
tuduuszlesunonanian

3. Mvualassasvsahalduiinuindlunessinslunmsnanuazdnd e dudi
Laru3ng waziruedunsngnindusenisadgunduvetesdnsluilguiaguafana
ulUieesAnsiIamTngaduli (Fnnaneiees) wargnA1ue909ANT LALAITATEUARUAILS
FogaulvautagnAnndugldduduasuing

4. szynalnnisasenelavesuiem uasUssanunislassaiiduyuiasdnenmlunis

ilsnnMsuEnduAvseuinsiu SwesdenedasiuammliaualignAl uaglassainaves

wslguvisnauAmiaenty



5. a3ungiisasuTEnnely veviwaiunmal lnaigeulutasinsnianingau

'
a a a 14 Gl

W @wnaneiess) waggnAdisieiu sauludnmisseyusenindndunmseuinsilgsiuiu
TUBIANT NABAIUAKYIVBIBIANTAIY

6. AmuanagnsnIswYsly Fsosdnsmdudvesuinnssuazasnmanilsuasaininy
IovSeumniloguuetu

v = aa b4 v QU =) v aa

MINALIFULUY gD 3158379 8onkUU diawdas USuuse visensiaunisnis
o a Y a v Y 1 % ¢ @ Ave & v o a o v g a4 A
aluulesymviegwaswassd Wunan Wudunuulunisadununldiduieieils
A4  a o 14 & 14 s o aa
Weaturelassainevesasnns Galedlnylul, 2555; Luleddaeunfnenaes, 2556; ausen

=

waes, 2547)

AatumsiruIFULUY mneds Bmsedunuliasyimmiegsadeassd wasdu

1Y o a Ny v & A &4 A a Y 1%
WULLUUELUWWW’]LUU\T]HV&GUL‘LJULF’WEN@J@LW@@@U']Uiﬂiﬂfﬁqﬂsﬂﬁ)ﬁaﬂﬂﬂﬁ

2. LUIAALAZNGYANITIANIITING

WUIAALALNYRNTIANTS

naALAzlERsIA (Gulick & Urwick, 1937) lalviAnununevasnisdnnistidin n1sdnnis
VUNEAL N1TINWEU N1TARTUIY MITUTITTANITOIANT NITTAWTEUNITHY SUUTEU
AOAY karuAaINIILAIINIAMNEINITAIUNTANTUNULYRUBIANT N1TATUANALANTT
ALY NFEINTIY BaEN1TTIEUNEaNISANTLII InemsuTmsdnnssusuutidsnld
Wiaas1analn wazlassasalunisusmsdnnisauliiuesnns (uasSwaan 81357, 2556;
wila1 willvng, 2554; anlsanl Teivingdiv, 2556; asius dunuaugssn, 2553) nalauaue
MANIUNITUIMITIANITVRIDIAN TN IUIINITUTINTIANTTNTNNUALUNUINNITUTINS
Y = v aAdo o v a o &
AT vivensEnnd Ry veeinuImMs 7 Usenns (POSDCoRB) Ml

1. gunN59uNU (Planning) 1Wunsyulun1sTesmLAnLaASIANINTTUMNE B
fuauen Reuluwaznisdnduladrmin nsimundngussasd nisivuadmany Mauauld
! v VY & % o a A ad o Ao o A
anamiieldiluussvingulunisaitiuay Madenisn1svinunangalunsaiuny way

UfuRnumuurunuieliussaranuingUzarns ol muneved0dAns Inen15I19uNY

A TaeiuNTasIe NSAINTAIAEUIAN NMIVIAIUUNY KAZNITYTAINITUHUUDITULNY
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Juq nsdiuauresesdniazszauanudnianntesifisslatuagfunisnaumunis
Fulunuvesesdng (Kurtz, 2010) Tneussinvvesns sk ansoul#sd

1.1 USslanueanIsnuuaunIuszaunsusmsdanisailuesdng uwiseandu 3
Ussinm dedl

1.1.1 MIeuNUNagns (Strategic planning) UUNIZUIUNITINMALLAZNTT

dnaulafeiuinguszasdludesiuesesdng Tnsfuimslussdugaudinsseaugiuims
Tusedunans seduans wasyaanaynedluasing msmauaunagnsiiielfumumsdniumu
aonndosfunagnsueIesAns etuufiRiieusiainguizasd wagvinliesdnsussay
AANSY

1.1.2 MITNMEUENSIS (Tacticle planning) 1un153wauNSANTuIIVES

Usnslusedvasuwazguinisluseiunans weliesdnsdniunislansaaudmaneuas

ey

[

PUszasAvDIRIAns LazaeandaatuLsUNagmS ieviliesdnsustaummdsa
1.1.3 A5auaunsaiiuaiu (Operational planning) tIun1519uNuNg
fuunuvesiuivslusziuans ileliaenadosiuusunagniuazensis ilessumngnuls
VAN LazyaaInTnnALlueIAnTaINIsaniun1TnINkRUNTAL TN ula g1l
Usgdvsnm aswnulmineuaz ingusyasAvednsdns wasvinbiosdnsuszaurudnsa lny
My sAiunuansausslddumsnususzesdy sveznas uazsveven
1.2 Ussmvasnsaususnamtiinas i ulseendu 2 Ussam fedl

1.2.1 wsuuaiun (Master plan) unismsusunsdidusuismaresodng
ety iWeliaseuagu uandlalassasanmsdidunuisunvesesdng

122 wnuUFoRAng (Functional plan) iluususugegluimuuiug teans
uwun1sUfTRIwIeIYAaInT wagnhesuluesdng Weldaunsaufifauldnsenny
Ansentil uazidanevesesdng lnguuseendunisnaunuduyana funisadn du
MIRAA WaEATUNITRY
2. fun133nesRns (Organizing) iumidimenisudmsiiduiesnnstunuanuiild

Ml inimuavihilidiuyeainsluesdng anunsaviusuiulaegdiusednsaim v

MIIANTNU MvuAntfkazsoUnNeN Ul Izauiud s ukas uAaIng Inseidey
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e Tuesans tazn1sdnmsninensdus TaeldvsnenslainussdnsnmuazUszandua
avan uaziieliussaingusrasduasitmunevesnu Jatedugaiuduvainisiiie unua

'
a

ponuUFUR Msdansiiuseavsamidudsiidfyuasiinusunndmiunnesdns

3. AuYAINT (Staffing) MUNEAUTINEIANT ANLENTD NFINTY WagAIUAR
vesyanatudiefisga st ldlunsufdanifiauatssau vanisdanisgsia
M MIAKERA LAz ssRaliUsTaunIdISald avmaisalunsindededns
nsdaneuANNiienalRNMTVIERERiaTLaznsluTNg Swluianisiasuaulingda
muideiioaingndn sulufaimua@ ngAnssu nsudsNTeg NsLARIERNMNIYARNATNYDS
yranns uazanuifitlaflaznevaussnnudesnsvesgndn uilalymvesgndnls Tnsyaanns
Tussdnsdisinisassm msdndeninmuanatRiesdnsimun uilneusunsiau Ins
Fanrsyaarinsluesdnslfmuzantuiundsnudlddmunlinuaiiuaiunsouas
AdEaueIaryAna TnsauIyAmng wagmsUspdusanisddiunu

4. funsdanns (Directing) ¥i3en1smIugy M38ens n3gsla msmiugua ns
a3 uazmisdeanssyvinsysralussdnslumshausiudy elrilavswaseyanadulums
vhau vieldunseuiunsiidvinasedsnulunisliarudiemae waylyinsaduayu ol
usTadnguszasAuasiimingvatesinsisegaiiusyavtne uasiiusydniningege

5. fumsuszanua (Coordinating) ilunsvimiihiivesyaravienguyaealunies
fusgeieilos lumMaiusmiu madenlss mevszaeuidlumaiauvded iy
Aanssusingg vesesinsechadusunisuieatu Inglivldananudaudduluesding way
Woviliynminsaulussdnsamnsndeas uagsinusuduldegaiusyansnmuasi
Uy EnSNagean

6. #1uN331891U (Reporting) LHuMITBILHANISANT LU IMLAT8903FN T
anunsasliunistaussgilninevesesdnsiauintdeaiiiedls s1e91uaUA1IMEIweINIS
Anduny Yszdunan1saniinvau 1uluinssenuaansailunuuesyuana nauuang
wazvihesmilussdnsinanmsadidunuldussqimnesunsssunasihiivesyaains

FIANINTIABUNIANTUNY HAUTBIYAIINT Uaeymbignuiudmaneueseedng Nail

v & = Aa X o Aa & A ad
ﬂ’Ti’iWEJ\TTUENL‘U‘Lm'ﬁ’i’]EJQWUGQ%EQM’]LL@%QUﬁi’iﬂV]Lﬂ@]?J‘lﬂUﬂ’ﬁ@']Luumu LWEWH]%M’]’JﬁﬂTiLLm“U
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vAndes LLazLW%SN%Uﬁ@ﬁUﬁQMWﬁLﬁﬂ%u nsTenurRansaliveuenenuluseduai
Jusedou senudulnsnag wieoseaulsednd

7. fuauuszanal (Budgeting) Wun1suSmsdnnismanistu daud suuseanu Faus
MINURUTTIZELALUIMITERUge deanunsnanuUfURnmaiiedmuanagnsns
fufunu Issumsusmthgnirlflumseeaziumnnsaimsnsiluswan ieldly
MITNUNURAZAIUANNITUTINTIUYBIBIANT wazn153nvineulszanalagenfedayadnnnis
Jpsinaunsituaienin ethdeyaunllunsnaumunisdufusuiesfumsiamuaz s
Jnassninenslutiszernamiwesasinsiuouian

wie3 (Terry, 1968) lal¥aumnevesnisdanishidn msdans vanedls nssuauns
MauslunIINNTBANT N19NSEAU wazAUANNSYIOUUsIa e SNy

wa (Dale, 1973) TAlAAMUMLNEVINITIANITEITN NTIANTT NUIBES NTZUIUNT
Jansesdng warliminennseine iieliusseimguszasdnifmuald

T% (Beach, 1980) lalitaumneuain1sdnnishian mMsden1s nuneds asguun1s
ninensene) wildliAnusslevgan wazvilildnadSonuingUszad

alaulues uazliafa (Stoner & Wankel, 1986) laliAnuningvein1sdnnisiiin
M33AN1T MNeie NTEUINNMTVBINTNMNLNSALEUIL MSTRRIAnT N13EINT NTAUAN
wagldnsnensiitelviussquimanevesesdng

Wiey wazlsUudu (Pearce & Robinson, 1989) Lo MiAIUBLNeUBIN15aNNI15HI70
M3IANS Maneds Aadzvesfusmistumsinssuunsyinulagldauuasninenseneg villi
9IANTUTEAUMINENSD

AamLaas (Kotler, 2000) lalAAINUNLI8UBINISIANITHIAT NISIANTT NU1BD
NIFUWMTNUHY M3Anduns msdansnseunundn iileliesdnsussaingUszasduas
Whunelaegsliuszavduauaziiszdnsnmn

yayde Iadadann (2509) Lalanuminevean1sdanislidn nisdants muneds

159190k Nsalunistiidulumuuny Inefin1sdnesdns n1susnIsuyana 13

° 1 N 9 v ‘:4' [ & a 1%
EJW’JEJﬂ’]iLLﬁ%MUQ@JEJEJNLmJ’lzan LW@ELVLUU"LUGHMLLNUV]’NQbLU NIDUVNUNTUTELHUNDAEY
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TN guasylnaa (2552) laliaunuieueanisdnnisiiing n133an1s nuneis
ASEUIUNTIINY BAZALEUNISNEINULLIAUAS

aAs quesaed (2552) lalinnumineveinisdnnistiin n1sdnnis nuneds n1svineu
Td5amuingUszasAvadnins dunanssumieeg mensdnnis nsenin? euvsenanssud
INEIYBITUNSAIUANALAVLIBNUYSOBIANT

sua Afna (2554) lalAumunevedn1sdanisiidn N133an1s nunede seuunIs
USmsdansvesianisiidmansuasAadindadufanssumutuneusieg lngldniwens
nllegagamngaulidugvsnamuing Ussasdgeansiui

AWTeys Inggay (2554) Lalia1unuiereen1sdnnishiin n1sdnnis vuieds

% a E%4 % g.J/ Ql'd 1 I3 2 % d‘
nsruIunstunsinseilounisldninensnauandeglussing lagldszuun1sdnniei
1 ~ a wva A a a A 19 ) & &

wishgas TdswideufiRnuniivssangnmieliussging Usvasivetasnns

WASWELIN 81351% (2556) bALANUNRLIEYBINITIANITHIIN N1TIANTT NU1ED

d‘ Y a a wa & o a 1 1 d‘ % %} & d‘ o 1

N3EUIUNSRUSMSUUR viSedniiunisedadeiiosazduiiusiu iailugnsussana
dnsaeudmungvesesdns lngnaunaiuyrainskaznsne1nslun1susnisidismeiu
U5ENaUAEAINTITUNAN 4 UTZNIT batkA

1. $uMN5IuNU (Planning) 1unsyulun1svesANLAnLaASIANINTSUMAE B
fuewian msdnauladimin msnmuaingusvasd nMsimuaiving MvuadanagUiion
Lidrami Avuaveulunvedgsnag Madenisnisvineu ieliussaranuingussasdvie
WUN8U9989ANS 1RENNSINBHULNEITDINUNISES IS NNSANNNISAIDIOUIAR NITYINATLLNY
WaENITYTAINTTRHL D TULHLDUY

2. fUN5INDIANT (Organizing) Wumtinimensudmsiduiesannmsiueauanuile

v ° Y oAy Yo ¢ v ° | o Y P a a &
Ml inivuamihiliduyeainslussdnsiianunsevitausiuiuldedaiussdns i 73
N139AN1591U A58 T8UDIANT AUANTNA LN aUA UM LIS IULAZ UAAINT WaEN1S
) ) Ao o I3 Y v a a a A a
Famsninensnimamualuesing lngldnswensiiiiaussansamuasUseavsnagsan uae

~ 1 o s ] a v °
LW@I“UﬁiEj'JWQﬂﬁgaﬂﬂLLagL{]’]WﬂJqﬂsﬂaﬂﬂqu "?Nﬂ@LUUQ@LiﬂJG\um@Qﬂ’ﬁuqLQWLLNuqqu@@ﬂﬂJq

UUR msdan1snifivsy@vsamduasndfauaziinamunndwmiunnesing
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v

3. fun1su (Leading) Uunisgela nsiiiu wagnisdeansseninsyanaluesdng

iielvtiavEnadeyanadulunsinau vieilunszuiunsiiidvinadedsnlunisliaig
Pgwde Winsatuayu ieliussgTnguszasduasitdmnevesesdnslfogieiiussaviua
warilUsavicnngegn

4. shumsmur (Controlling) anefia M3dans mssusudeyauiieldifuinnsin
mevieniluesdng wiletwniana fnnu ssraaeumssuiuay sasuidulumuusuay

3 1

a 1 Y a A a X A &) A A a 3
‘Vﬁ@‘lll ATIVADUUVBNANAINNLNAVY Wﬁ@LUUL?’ﬁ@QN@VﬂmUﬂqiiLﬂi"lg‘wzﬂﬂ@au LLa%C\;ﬂLL"UQﬂJ@Q

09Ang iumsvhmsiieuiisunuitldfuidmnevesesdng uazthuuiulgudlalignies
GHATEY Lﬁaﬁﬂﬁmuﬁmmyu HUsvdvSnauaziiuseavsnngegn (unsiian 813519, 2556;
anlsau Tovingdiu, 2556; a3Wus JUNUALEITT, 2553)

alsanl leivinediu  (2556) labimnunineweanisdnnistidn n15dnnis nuneda
nszUILNSvRIMIYaI iU Uy ielridunvstanuingussasduaziiimineveesdns
ageilUsEAnSra laen1slininensedwliusedvznm sautaeadlsssufuianasa3esssy
naonauANLURnveUseday meluaninuindenifimsudsuulategneriad uazdld
namaInITUIsTanisludessuudamneianisruiuresdiulseneusieg filauduiig
fu wariBendusineg Wishedufiefiazidlaesdnslnnmeanuarussqagmsemeng Msusms
Fesvuuiiontesiuosiuszneu 3 dsems fall dadudn (nput) sidetladedudn mSwenns)
NANWINAEY LazuUsIUABUNINE NS (Transformation) #3enszuauns (Process) Tidu

a av o 1Y

Uadeiieen viedsieen (Output) Maznszangganimiinaey vsesdAns wielufduiusiu

anmwinaey Ujnsenteundunenuivesadnsniiavsnalunisdmdentadeundives
nszvaunslmisialy (Jsua Afna, 2554; anlsanl Teivingdiv, 2556)
FITUNITIANTT MUIBES ATTUIUNITINWHY NIFIANITOIANT NISIANITATOULLIAR
o a ! oA o v cw A v A o PR v ¢
wazn1saliunisagesaiiios duusiuielidulunuunuinvuald tieliosdnsussy
ingUszasduazitming
WUIAALALNGYYTINT
W51e alniues uagleviia (Fry, Stoner, & Hattwick, 2000) lalvianumaneveegsnaly

31 g3ia vuneds esdnslafmuiiuariwanils lnensdamaduduasusnisfiagneuaues
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Adesmsvestinvioniiey gshaiedeaiunsuandsunandusitasuinisiuiu negsia
FosrAnuaziinauendnfusiuazuinsninuatilensuausinfosnIsuaz AL UTITOU
Toiuguslan e lguslnaiiamafisnelagsan

fsefin Fealin uazail deuansia (2545) lelimnumanevesgsialiin gsiadunis
nszyhRansIHTRB e raLlesiu vieyanalayAnanils nguyanaTiinuveswiledu
Tunswdn n1stevsuanivdsu Taudvieuinisiienavaussnrufeanisvesgnén Tay
gavfssailadudweuun TasRanssilunisUsznaussia useonidu 3 Ussimn laun

1. AnssalumsuaniUdey Usznaume

14 U

1.1 msde Hunsienzuaamauimduingiu gunsal Mnuviasde Tnarnidads
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nandauriuarusnsvesuilan Wudiwusenauivsuentisanuwandneiuniuels Juideu

[ o

warduRlumsverdndniiasuinisvemin Ineguslaanisglaunasiimduazgiung

[

Tunstendnduivasuinisunniduslnailisglatesnit wagaslentendndiueing &

A v oA

AT 113131 1AM waslianuduendnuainfivieegluinsassndudded dnsquaten

Tald Wideya wavliusmsnaanguie dwuwduslaaniiseliuiunarasiondondniunig

a4 o < ' ° o | PPN o v v a & a o eda
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(Evans & Berman, 1987; Kotler, 2000; aaadfs fuadunsd, 2542; aaiu enlayd wasilady

ADALABS, 2551; Bnad 0 3IANG, 2543)
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v a

sindnlate (Why) fuslaeteiilela (When) fuslnetaiila (Where) lasildusinlunisdindula
%8 (Whose) LL@%Q'U%Iﬂﬂ%a@EJNIS (How) (Kotler, 2000; Kotler & Armstrong, 2012; Solomon,

C% a a L3

1999; ane3 Nuaaunad, 2542; dngns Lanals wasRtusl 115918%, 2551; A39550 La35mu
et al,, 2549; auwun (Furitug) nansata, 2556) lnenslssvinanaguslon fail

1. lasheguslaangunanaidmune guslanafelas nqula (Who is in the target
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yadndnuuzvesuilnn waenginssulumsdindulatovesuiinn
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AUABINT Wazasesnnuisnalabinuguslnanguidvineg
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7.3 msUsgillunannaidion (Evaluation of alternatives) Lﬁaﬂu’%‘iﬂﬂﬁﬂmmmam
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Fudnuals SULUU AN ANmes A AR 11a7 wagnaUsslevifiagldsuan
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7.4 mysinaulae (Purchase decision) Wiaguslnausefiunamadoniiffigaudr
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75 nsUssdiunaiild$uainnisde uasnginssumdsnisde (Post purchase
behavior) umuidnuestiuslnafanuiianela viennulsifiswsladendndasilddouny
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aﬂﬁﬂiqiﬁﬂ (Drummond & Ensor, 2005; Evans & Berman, 1987; Kotler et al,, 2010; Kurtz,
2010; Solomon, 1999; Zikmund & Amico, 2001; 2a83As fixaauNed, 2542; Aoy elAyY
wariladu pestaes, 2551; wiln duneidas, 2553; laau Aonlaes, 2541; 1l ULA3EY, 2555;
gl anugily, 2552; onad 1939ANG, 2543)
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De
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& Ensor, 2005; Evans & Berman, 1987; Kotler et al,, 2010; Kurtz, 2010; Solomon, 1999;
Zikmund & Amico, 2001; 2a843¢3 LAaUNA, 2542; Aodu e1layd wasiladu Aemaes, 2551;
W1l duneidad, 2553; adu Aenaesd, 2541; A §ULa3eY, 2555; g1l dgugde, 2552;
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naillaseasne (Semi - structured interview) wagn1saunuINgs (Focus group) laglunis
Anwideaseiliieimunsuiuunisianisgsnaveissand wiulnvisuines lagiinsimun
nsBUMIAANEIIUTURBUNSANTUNTITY Aesialull
7 = v & v v a a v
TuRaUN 1 59UsIutayallaiu uazaiensaunuAnlunsIdY
1. dngussaen
- v L v v
1.1 WesruTiutoyailewuy laun
- wnfaLagNgBNIRRILIFULUY
- WNAALAENGBN13IANITTINT
- WNARALAENO BNNITNAIN
- WfRkaENg B AINUTEANNIINNITAAA
- LUIARKAE VAW NeINUYRINTEAN

- WfakaENg e g AnIURUSInA

'
Y

- doyanluifenfuuszimalne
~ Adeiieades
1.2 Wipadnseunnfnlunsia
2. UsEunIuasnguneeng
2.1 Usgvns

ARIYEANBILWIAR Ol NUITETINEITRY uargUuUUNITIAN1IIINTeS

i =€ o (YY) ! A LY v A a v a f &
V]ig'ﬁﬂﬁ’]ﬂiUUﬂW@QLWUﬂu{]T\]Q‘UU INUUNED ITUIY LLAEDULNDTLUR
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2.2 NHUA2RE4
AIAEANYILUIAALAEN B NMINRUIFURUY WRARLaENaBiN153ANS
3909 WIAALAENEYNNAITAAA WUIAALAENU)EIUUTZAUNITNNNITAAIN LUIRALAY
ngufiieiuvesiiszdn wuiAnuazngunginssuguilan deyaimluifeiuuszimelne
MATeNRTes uazsULuuNsiansssiavesdissandmiulinieaiindluiagtiuanmisde
NUITE uazBuwasiin
3. 1A304ile
Fhemeiiomuartuiindeya
4. M3AATvidaya
Ainneiuasdaunsizideya wwifa nauf sAseiiAeades uarguuuus

] YT

Jamsgsiavesiiszandmiudnvesfienlutagiuainvilide 11uide uasdumesilageis
a ¢ & . & o a ¥ [y a v a ¢ &
AT (Content analysis) AuUsHAUANITRINUNWITY Inen1siATeiion
v a = av aAd v ) a P S S VA VI =
Toya Wunfa newl) NUITemNeITes warsluuunsianisgsnavesiiseandmiutinveaien
Tutagduannumaasne umRuenuuegasidunraailom Jaya 1andnanu Inveulunves
e Jeya Wevilimsuanuduiiug amnsafiny e3uie uasuusilen Jeyassndu
W04 Mtegaulaogelissuy wasATUNIY
5. uanlasu
5.1 ToyatUaasu laun

- WfakaENgBNTRRILITULUY

- LUIAALAENOYNITIANITTINA

- WIARALAENG BNN9NITAAIN

- WfaLaENg B AINUTEANNIINNITAAA

a a A (% A =
- WAALAENg Bl NeITUVeINTEEN
- WUIARLAENG U N ANTIURUTINA
Y

- Joyaniluinennulsemetne

Y
[
Aav a a

- UITENNYIVD

5.2 NTAUBLIAAIINITIVY
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Yunoudl 2 Anwrdnin Uy Audesnis weRnssutinvieadion wazaduAnwiu
= o ar a o =S o v v o
NANUNITINN1IgINVRINsEANd S UTInYia Lile?
Tagnuinsanendu 2 Junsugay lown Junautasn 2.1 Lﬁuﬂﬁﬁﬂwﬂumju
UNYIDNYT LATTUNDULDYN 2.2 Lﬁ“flumiﬁﬂwﬂumjmﬁﬂﬁsﬂaumi fatl
g ] d' = 14 a L 1 d'
Yunaugai 2.1 Anwranin Ugnn ainudeanis wadnssudnviaaied wag
a @ t% ] A a o [ a a = o 1 t% ] P=]
AMUAAILYRNNNBTIEINgINUNTIANTIsNavessEandmSulnvia e
1. dnguszasa
1.1 wefnwdayaniluvesdnauwuuasuny
1.2 [NOANYINGANTINNITNDANILAS NG ANTTUNTF U IN T AN MU
Y a
YUnYIadign
1.3 1A ¥1109NTEaNNTNY8 L NEIUTRULALABINITTOUINTIGA Y
Uszmelne
1.4 aANEIANUAMTLYDITNNDUAEIALIAUAINUIZAUNIINITARAN
YoegINefisyandmiuinvieanen
1.5 Wiefnwdefauiiu wiedoiauenuziufuieiluimungliuunis
Innsgsivveissandmsuinvisaieslusunag
2. Uszvnsuaznguflegia
2.1 Uszunng
UsgansNIYIUN1SHaULUUABUNN AD UNVadNgIv1IRI9TIRN
Wunaviesiienlulsemealne Rndeyaadifdnuuinvesieinuvisaieilulssnedlngves
nsuNNSYiawienl 2556 FanuindnviadieIv1a9ud N vesnedludsemalne

[
Y

PENUALIIUIU 26,506,725 AU (NTUANSVIDINE, 2556)

2.2 NguA79819
Aidelanguitegiauaindsseinsiilutnyie e agisn e i
a ' ~ P W ! VYA o § van & .
Wunanviesiienludsemalng nslaundengudiegns 338193 nsuuuranetunau (Multi -

stage sampling method) fiseazidunnsil
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2.2.1 {idevhnsdendaninen 5 ginia Mulumuvdninas
ﬂ’]iLLﬁﬂﬂuﬁﬂﬂﬂ%a\‘m’ﬁViaﬂLﬁEJ’JLLﬁﬂUﬁ%LWﬂIVIEﬁS’m’m 5 1A bown AAnanausEnausY 20
FIMI9 MAMTaUSENaUMIY 17 39TA MARLIURaNWeLMlaUTENaUAIE 20 9WIA AA

[y

AL TUDANUIENBUAIY 6 INIA LATAIAWUTENBUAIEY 14 3917 LAELAaNIINIARILNUNL]

(%
A a 1

dnvisaiievndsateuluvieaiisy wasllsndedunuasvesissanunianiuudaznialy
UszwAlne (nsun1svieaiien, 25564; Maviosiieauielsswmalng, 2556) LasnJavnumuas 39
I3 a I3 = I [ [ d'd o d' a
Juwnunasesiiay [Wudleman wasidudwmiandaudAguniaatudsewmelng lasd
Y a | a v ' ~ X a v ~ ¢ ~ Yo
UnvieaieIvdsfiiiuviesiien Feduauasvasisganuiniigalulsewmelng uwaglasu
sudallewionfieanananlulanainineans Travel and Leisure 4 Udou (vulwd
AFmNLILAT, 2556) FauABn1sidonuunlanzas (Purposive selection sampling) ladanin
Q{' =3 LY} (v d’l 2KY] [YEREY] a ada v I3 = 2y YY) =
Uiy g9t nenans tIamndIafwny Ao Useaiudstus aawile lRdaninsiunu fs
a 1 Y} = =1 Y v v o & a % 2Ry v}
Wealvd Aanziueenleunile tIIninfikny Ao uASIIYENT naneTuesn tAJIndn
LY a = ¥ 2Ky LY Y] a I3 [ [ Q‘I I~ Y] gj Qy (v (v
kv e a3 wazanald ndeiasunu Ae giie andwriamidudiunuviadu 6 Jwmin
2.2.2 mslaundenguiiegnnduinvieaiieafiluvieniedly 6

U U o d! a o d‘ Y v 1 o U d‘ QIJ
Fanipsauu Fadungideldansvasenun (Yamane, 1973) Insivuaseauaiuidony
139 95% Anupanandeuliiiiy 5% Tunsdudietne dsgns

ARNT n = N

Y

2
1+ N(e)
e n WYY UIAVBINGURIBEN

N LU VUIRYDIUILIINT

e WU ANUAIIALARDUYBINITAUNGNFAIDENTEAY 0.05

wnuAn bR n = 26,546,725
1 + 26,506,725 (0.05) °
n - 399.99

77
v a A

AaiurIAveIngufiteg1slunsANYIdeASI Aw 400 AU Falu

1%
U %

a o dy a v Y =3 ¥ 1 (% [ vYa o [ . <
ny3deAtideneensiiuteyaluudazdaminlviidnuiuminiu (Quota sampling) 1Uu

[ %
Y

Jarinae 67 AW SIS 402 AU N5 ANNTINgUAIRE T LINAINaT §Id8lEIsnsduNEY
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8 1LUUUNBEY (Accidental random sampling) 31NUNYIILNYIVIIFWNYIRNAINITOFDET
nwsangellazilaneuLuUEB UM
3. 1A3D9D

A

3.1 indesfleflilunsifetuneud 1dun uuuaeuny (Questionnaire)
wseenidu 4 neu fail

poudl 1 wuvasuudeyailuresreunuuasuam Tiun e
Fyd eldladedeiien 01y seduMsAne wazen Anwardianuifuluuidensey
(Multiple choice)

poufl 2 uuuAsUMINNRnTIINVIDN A IaE N AnTTIN1STovaal
svBndwdutinvieadien Snvadanuduwuusuudenseu (Multiple choice)

poufl 3 uuudeuMIvesTisEAnTiinvieafientureuussesnisdennn
fanluvszindlne Snvazdamiduuuuidenasy (Multiple  choice) wazAamdaneid
(Open - ended questions)

AOUTl 4 WUUABUNNAILUTEAIN1INTNAINTBIGIAIVDSTITERN
dmsuinvieadion lnednwarmanudunuilidonnouiiuszanamszdunnudniiuisaiu
dulszaunensnainvesgsiavesiisyanannties 5 sz (Likert scale) loun fundngiai
fusien sutesalazanuidndmiing Funsdaaiunsnann uazsuyaang

= ]

lAgLUUADUANAINYTEANNIINTNAIAVRIT TN AV NS ANd MU

Y a

nveaiigiluneun 4 veuuugeunuailIdediinanlunisiuadmtnazuuuesle

AU UUNNATUT LA SZIUAMUAAILANNLRE 5 SeiU lnenunrinziuudasa Uil

AU wﬁ’ummﬁmﬁu
LY a & o ' A =3 1% PN
AZLLUU 5 IEAUANUARLNUNUNNDINY WA UATYUINIER
LY a & o ' d' < 1%
ASLUY 4 FLAUAIMUARLKRUNUNNDINY A UAIYNIN
LY a @& a o | d' <@ 1%
ASLLUU 3 FEAUANUARLAUNUNNDINY AUAILUIUNANG
[y a 2 Ao ] A 3 1% 2
AU 2 FEAUAIUARLARUNUNNDINY I UNIYUBEY

[y a 2 oo ' A ® Y ¥ A
ASLLUY 1 IEAUANUARLNUNUNNDINYUNUAIYUBDYNERN
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nnswUsszAumMsUssdudy 5 szAu @wnsatuieszinu
| LY a 3 L4 o &
WigusyiuauAnLiiY (gvs Inedssal wasnaun HaIwsy, 2553) Al
ALRRY FEAUAILARLTA
! = =2 LY a & a o | A CIS N
ARRY 4.50 - 5.00 Mede sEAUANNARILTITN IR NETIUAIEN NN
! = =2 LY a & Ao | = @ v
ARAY 3.50 - 4.49 Mneds sEAUAMUARTIUNTNYIBNEIIUIENN
AEY 2.50 - 3.49 MNea sedumUARVILTITNYIoug s NN
! cl' =2 v a & oo | A CIS o
ARRY 1.50 - 2.49 MNghs sERuATNARTILTNviBuNg LUy
! a =2 LY a & oo ' cl' @ Y b4 A
ARdeY 1.00 - 1.49 vingda szRuauAALNtnvieuiewiusetaeian
Tuduresdefniiu visetaiausuusiiaiuiiotluimunsukuunis
% a A =< o [ LY ! ~ Va o Y o a
JannsgInavesiisydndwivinvesiiedluewen fideavlddnuazAniulateida (Open -
ended questions)
3.2 myaaeemImaunmvesasedlenldlunsidy
A A av ¥ Naax v 4 o
el NltlumIduaTaliTsnsasuar N1SMIAMN MYDLAT 0930
Aastalil
321 AnwiAuadienats d151 uideiigidesiunisimun
sULUUNMIInNNSgsAvesfissandmiuinvesfiguitesauuudeuny Lagisneiuuaauany
lUdSnwennsdnlinu uare191sdnuinuiuiveaiiuuuaeuay ielvillanunsany
\lam (Content validity) InglvitlomasauaguaanIsiRuIJULUUNITIANISTINIVRINTEEN
dwmsuinvieane?
322 dmuvasun1unas1ndulignsnanalnaziide iy
NEIUITIIU 5 71U NANTUIAIAIUATIVOILUUAD UM ITATIAABUAIINATIALLTE TN
(Content validity) Aag3avanuaenAaeseniteTensnuingUssasd (I0C, Item objective
o 6¢ a (% dyd 14 I ! = ¥
congruence) Ingivuanaglun1nsIiisan dellhe awdladnsenisladanuaenados
Aulnguszasa inzwuy +1 sbiudladnsmenislainuaenndesivingussasivsol 11
Aztuy 0 adlaisenislaliaenndesiuingusvasd Wasuuu -1 uanimanzuuunlaain

AnsenandllarlgnnAumAlanigenrsasEninTenIiuinguszasd (I0C,

Index of item objective congruence) M@ IIOC = NATINATLUUVBITBTU/TIUIY



95

' '
o 1 v aaAa o fal Ya v

fnsannndinasdiBeing ihadiddunlduiounasidiseldimunlifus 0.6 Suly
mszdeeiilafismenazdufivensunieadi (Rovinelli & Hambleton, 1977) Ssf 1w
AmunsavesLUUasUnwld 0881 Fawansirdedanulunuvasunwiniudenadeiy
InuszasAlunAidouaziinnunss lneflgnssnanduasidenginseaouiniosleluns

[

fT0NALN MDA LY 5 Vi Fail

1) s0dransIInge imUszdv nasieidy sesnnud Aoy
WIENEARTNITAR PHIANTAIUNINENSY

2) 819158 as.nafive) lnlregau 919198 UsvdnAne
WIFNERSNITAN PaINIalunTINeI§e

3) 594ANARNTINTE A5.ALYA LHONAITTN JNTIRDANLAY
AENAANY WTInederIuATUNTIlsal Ussanuilng

4) 819158 a5.AuN1A1 FAad 919159 UsEITudn
YT UNTINNTUTUNAIURER

5) 8197138 A3.50U1 VuSeunay seemen1sigInng
WA¥I98 WATINENDES YA UG UM

n&antudsdinvuasuatuiiiiunisnsaaaeuain
fnssnanduariidenvgluuinmnennsdiivinm ennseivinnsa euuugudlaliie
ANy sal wdwlanuugeunudunmndings Ingldsunisasiamuuazuileainenasd

fivsnw 91sETUINwII wagttremans1ansd as 3 maeng enansdUseinaniu
A1 pnadnsaiumAnends wdiniuivasunuluuiulgdliiAnauauy sainen
naaedly

323 wvuasuaulunaaedld (Ty out) Auiinvieadfieniidl
anantRndiefunguiiogs 41uau 30 Ay WilensIadeuANies (Reliability) 104
WUUEBUNY edSumAndulseanssanivesaseuunn (Cronbach’s alpha coefficient) Tneld

[y

Wsunsureuiiaweidnsagy Ineideldmvunnaeiadudssavsdarsiaus 0.7 Fuly mse
fedAnlaisaneuaziiuigausunisada (Nunnally, 1994) FIA1uiaAIANULEIUDS

wuUaERUUle 0.761 FaanainwuvasunudAnuiies
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3.2.4 thuuuaeunuivaaesliudusugnuduaunwils
faau paenTuzuuumstafisiuuvaeuaiieinzay feuuuuasunadluldluns
Tesely

4. MsnuTIuTntoya
MafuTuTINdeyaanwuUgeUn1Y fie

4.1 Maunun s dunuiuteya wasimuaiuiundlliusiusy
Toyaluusazanuilaenszaneiu uazdrananlumsiivieya elilddoyansuduauysal
mufilsismunly

4.2 ¥ AUTIUTINToYalngN1TLANLAZI VLU VAU INAIEAULEY
nisnnTigmeunuvasumildnouLuUaB USRI

4.3 Pra5zEvaAuTINTINdoyasEuIneTulensil 20 Aueney 2557
fefuans® 31 manan 2557 Tngluduiansd 20 Augneu 2557 a1 09.00 u. - 18.30 u. wazlu
Fuorfinddl 21 fugiou 2557 1A 09.00 U - 1800 u. \iudeyafinandaauandng
(ngawmamuas) Tuiudumsi 22 fugneu 2557 nan 11.00 1. - 17.00 U. uazlufudsansi 23
fugneu 2557 1 10.00 U. - 16.00 . \ivdeyaiunssiwdun luuandi 26 fueneu 2557
987 10.00 1. - 20.00 . walufulans# 27 fueneu 2557 13an 09.00 U. - 18.00 u. iudeyai
inen (way3) Tuiueniindd 28 Aupneu 2557 19an 11.00 u. - 17.00 u. iiudeyaiiunsswdn
Tudungiaudi 2 ganau 2557 Geiue find?l 5 maneu 2557 a1 08.30 . - 19.00 u. 1fiv
foyaiaumdunouiles (Fudeyanninveaiioridumanduannisldvioniiefimin
Fodlmivaznifelaefinsasuauiinvionfisanounisifususadeya) luiuansi 11 naiau
2557 12 10.00 Y. - 17.00 u. wazlufueniindl 12 aanaa 2557 a1 10.00 . - 16.00 u. iU
FoyaiiTodlvl Tufuansdl 18 nanau 2557 11an 11.00 u. - 17.00 u. uazlufuerfingd 19
HaNAN 2557 19an 09.00 U. - 16.00 u. Wiudeyailviiu (UsziuAstus) lutuiansal 25 naneu
2557 1@ 10.00 Y. - 17.00 u. wazluTueniindil 26 nana 2557 a1 10.00 U. - 16.00 u. iy

Toyafiguin uagluiuansi 31 manau 2557 1181 10.00 W. - 15.00 w. iudeyainaiein

HIUIRINT (NTUNNUUAS)
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44 drwuuasun unlauinTIaEeuANaNyTalvednIsAeu

wuuAUn W avsviadeya wasihdeyaluvihnslieseismeisnisneadasiely

Y

5. N1579LAS

ee

¢ v
/RIBEG
U

av v

Weazdeyantaundinmeividtaialagldlusinsunouiinnes

eXp

dusagu dvlaluil

5.1 wuvasunwdeyarluvesimeunuuasuau leud tne dyund
meldadedeifion 01y sedumsAne uazendn thdeyauniinsizsilasnisuanuasenud
(Frequency) Wagn1smAseea (Percentage) Wnauslugunisneusenauninanies

5.2 wuugeuaMANIIMIeTiswaswgAnssunsteesitsyan

dwmsutinvieaiied ideyauniiaseilagn1swankasnud (Frequency) wagn1smieniosas

(Percentage) ‘L‘I’]LauaiugﬂmiwﬂigﬂaummL‘%EN

S N

5.3 LuudeunuvessEaniitinvie s gl ureuLasAeInsgesniign
ludsgwmalng drdayau1dtAsieilagn1suankasndnud (Frequency) N1suiA1Segas
(Percentage) waziauslugumsneusenauninuises

o

54 uuuasunud@IuUIEaNNaN1IAaIAvedgsNavesniseand miu

tivieaien ndeyauniesesilaovAnade () wazdudoauunmsgiu (D) viauslugy
ANTUTENOUANINS Y

5.5 WisuiisumuAniuAnfUduUsTaIMIMInaInveIsTAaves
fisvandmiutinvionien sevinama Wmsiesednuunnsiisvesaiadediofi (t - test)
uavszyinmelfadorelfou wazeny lnsinngianauudsunumaiel One - way
ANOVA) iilodiasngsinuuandnadusiengy nsdlnuanuunnsiradunendu fideldng
pwianuwna1duTeaaeds LSD (Least significant difference) Inglunisnageuninud

[ v o

geAgeadin Jiderimualinseeu 0.05
ludquvesdoyaifaiudefniunazdaiauauusduy §391433
AesrzianuAniiululsyinuimileuiuns ssenadoaiy Yinswankasaud (Frequency)

Pausnan1T ez mdusetansouaud
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6. wailldu

6.1 n31udeyavhluvesnouuuuaeua

62 vumginssunmsieadisauasnginssunistevesiissdndmiy
tinviailen

6.3 niuresisyAniiinviesfientureuuasdiosnstomniigalulssme
vy

6.4 yummAniuresinvisfislfnfudiuUszanmansanes
giRvesisrdndmiutinvieadien

6.5 My udeyalalin wasnsivanin gy Anufeanis nadnssy
tvieadien uazauAniiutesinvieafisufsiumsianisgsisvesiissdndmiutnviondien
Tunougosd 2.2 Anwranin T anukesns waAnssutnvisaiien uag
ANuARiuYesUsENaUNsEafuMsIan1sgsavesilssandmuiinvisailen

1. dnguszan

1.1 WefnwimuAndiuresgiusznounsiisatusuuuunsianisgsia
vosftseanlutiog i

1.2 iefnwmsAniiuresiusznounsiieatuanumsngaveagUuuy
msdnnsgsiavesiisyantuagli

1.3 ednwnnuAniiuresiuszneunsifsafuiymusssuuuuns
fnsgsRavesisedniutiagiiu

1.4 efnwinnuAniiuresiuszneunsiisafumsiamnguiuums
fansgsRvvesiiszdndmiuinviendien sisludumsnaunu funisdaesdng Funisdans
AIUNITUTZANUNIY AIUNITTIBNY AMUUARINTVSONTNEINTUARS AIUNITRULAZIUUTEUN
AUIFAU MUNITUTTIANITTING kagmUAILUsEAINIINN TN

15 wefnwanufaiiuvesiiszneunisiieatungingsunisdevesd

SEANVBIUNYIDWNYIUUNVIRA
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2. Ussunnsuasnguiaegna
2.1 Usgrns
Usspnsilglunisduniuel fie fusenaunisuievesiseanlulseme
Ine loun insesuseau/iesesdu inseslufurn/iesiin wandueidn eenldusshivg dnm
PTOIINE same Tinanssu wnsedld/liungadn wandasiaUr/ay/wsomeon A9
uWENAAGEY WaNawa wagluansa (msvieaieauisussmalng, 2554; yada Inmsiam,
2556; 4R LAANTION, 2543)
2.2 NGNAIBEN
Adeldngusiegnunanussvinsiilugusenaunisunevesiissinty
d' 1 d' U % -'-NI LY 1 d‘ a ] -'-NI a -’-&J a ¥ d‘ =
anuiiviadlien 6 susuwsnitnvieuneifeuluvieaiien waslenaodunuazyesiissanuin
d' | ] gj ‘: A ! 24 QI U f:é 1
antuwiaznialuussinalng 31uU5UNEY 12 AU W3eaunitazlatayadud Fangy
magelalagIBNMaEeNwULAIZA (Purposive selection sampling) Inanisinvuna e
% & v - ] VAl ' P4 Ql'
Tendugusznaunisuguesissaniunuinvieinuiuiinnit 10 Yauly wasvievesi
szAnAuazUTsLANAUNS 12 au lasidenainmuiouidentdevesinvisuiieluaaiunviesien
W aouivieaiietas 2 Aunansalviveyalaass viseaunitatlateyadud wetteayad
Ipsnauayudeyainldanuuuasuny (ATesdlaidelsinm
3. 1AT04D
3.1 psesdlenlglunsidedumneuil Taun wuuduntwal (Interview) 39
Widendnlunsdunualilen1side Ao
3.1.1 vhuAeddagiugueuunisdanisgsnavesiisednluegnals
3.1.2 viufndrsuuuuni1sdInnisssiavesiiseanlulagduilaiy
A 1
Wiz auATe Ll
3.1.3 viudndngdiuunsianisgsnavesnsyanludaguidym
el
3.1.4 viuAnIINsRRugUkuuNIIan1sgsiavesnseand miu

JInyiodiien dULALA ATUNITINUEYE ATUNITIABIANT ATUNITHINIT AIUNISUTLEIUIIE AU
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N351897U ATUYARINTUIONTNYINTUAAR FUNITRULAZIUUTEIU AUIRQAY AUNIS
U3IM33nn1553na uagdudUssaunensnanasluegils
3.1.5 vihudanudadiuimgAnssunistevesiissinvesinyiadiien
a & 1
wnAduegals
3.2 MsasarNIAunmvaLaTasilenlylunIde
R av ¥ Jaax 1% a4 A
inseallenlilunmyideasslittnisaiuarmsmaunInvesaiedile
Aastaluil
AnwiAuAlenas M191 NuIdeingIteatunsvmuULuy
M3IMsgsiavesissandmiutnvieaieniesuwuudunival wasiwuudunivalluuinm
cal e cal e ' o a v o A v A v 9 4
2191383 91913803 fvsenandinas ey inettos lieasasuuudun el
Tgeunsanaiiemn (Content validity) Inglviliievnaseuaquisnisiauguiuunisinnis
a d‘ = o LYY 1 A
gInavesnsEandmiuinviesiien
< v
4. MauswTINdaya
< ¥ [y ¢ a v a
n1siiusIvTINdeyadnuuudunivalieldlun193deidequnin
(Qualitative research) §33evinsdunTeainuuAailaseasne (Semi - structured interview)
JENINTUANTA 31 Aanaw 2557 Aeiugensi 10 nua1ius 2558 tasluiumnsi 31 aateu
2557 dunnwalfusznounisvieveInssanlssianiugaseannaintnaiuandng
(ngavmuvuas) warluiueindh 2 werinieu 2557 dunwaliusenaunisvievesiisean
Uszngunnaininaiuandns (nawmaviuas) luduansn 15 wgeRniew 2557 dunival
AUsENaUNTVIBvesEanUsHInnIIUeas e (Wedlnl) uarluiueind® 16 ngadnigu 2557
dunwalfuszneunisuevesiissanussnvlauln wagalnlys (Weslva) Tuduasn 29
WeAIN1EY 2557 dunualiusenaun1sunevesnseanussinmiaTosUuAuEN (WATIIVELN) way
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ypansanunsaneumamvesinuld 348 099 346  1.06 0.11 0.915

YALIU

33U 3.62 0.64 3.67 0.68 0.78 0.435

NATNT 42 WU RounuudeunuwATIsLazinandgalauAniuieiv

dulszaunnIn1snaIavedgsnavesnsEandmsulinviosieamuyaainsliuaned eiu
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6.2 mawSeuifisuanuAniiuieaiudiuustaunianisnainvesgsnavasiisein

] g o/ 1 a 1 14 a 1 =
dwmsuiinviaaiien seuineselfnfenafou

A15199 43 n1sSeuiguAnang (x) wazdauilewuuuinigiy (S.0.) vasdiulseay

NMINSAAIAYRLTSHAvasEandmivinviaaen seudneneldladesainou

Fauuszaung seldindedaiou (n = 402)
N1INAINVDY . 1nnda
- 4 = Mn1n31 USD USD 1,001 uUsD 1,501 USD 2,001
g3navasiisedn USD 2,501 F p
0w 1,000 - 1,500 - 2,000 - 2,500 2
dusu Fuly
Unvieaiien X SD. x SD. X SD. x SD. x SbD.
AuNanSToh 350 057 353 049 356 060 351 058 360 048 050 0.734
AUIIAN 367 055 374 073 372 060 387 065 382 061 135 0.249
ANUTDINIINAE 361 053 360 063 347 060 354 067 353 055 086 0.491
doudisnsming
FAUNTAWETY 323 072 322 078 319 070 326 073 339 064 123 0.298
ASAAA
ﬁ?uuﬁa?ﬂi 360 074 362 060 351 063 382 074 375 055 242 0.048*
34 352 046 354 053 349 046 3.60 052 362 041 1.17 0.325
*p < 0.05

PN v Ao Yy A 1A i v a &
JNHNITNN 43 WU Eﬂm@‘ULLUUﬁ@UﬂWNVl@Ji"IEJ‘l@LﬁaSmaLﬂ@u@qﬂﬂUNﬂ’J"lﬂJﬂﬂLﬁu

YY) '

Neafudilssaumainsnainvedgsnavesiseandmivinvieaiielunmelduansdieiu 4

[

e uuAaInIuAnA i ueg el dedAneadfinsedu 0.05 AeludeinIsnageuaIy

mehmf]uiw@ AN 44
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=] 1 3 = J J 14 = J = o/ 1 =]
f1919 44 msmaaummummamLaaasﬂagszmwiwlmaaﬂmaLﬂausumunwmmm

AIUYARINT
o o4 Aneh 11NN
1elaniena USD 1,001 USD 1,501 USD 2,001
- X UsD usD 2,501
Wau (USD) - 1,500 - 2,000 - 2,500 P
1,000 Juld
th;’]ﬂ’j’] 1,000 3.60 - 0.017 0.085 0.217 0.155
1,001 - 1,500 3.62 - 0.102 0.200 0.138
1,501 - 2,000 3.51 - 0.302* 0.240*
2,001 - 2,500 3.82 - 0.062
11nn31 2,501 3.75 -
il
*p < 0.05

NNEINTNN 44 WU freuiuuasununiigldadesdeiiou USD 1,501 - 2,000 i

a & o o v \ 1Y) PP v A 1 oA
mwmmmummﬂumuqﬂa’miLmeﬁf\]’QOaULLuuaaummmﬁ’lavLmaaﬁmamau usD 2,001

Y]

- 2,500 wazswlawdesamouninnin USD 2,501 duluseslideudAymeadaisydu 0.05
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M13197 45 MsieuliiuAnaie () wasdiuilsauuninggiu (S.D.) vasdaulszaung

NNINAAYRLTINAVRNSEENE M UNNViBuiEIduNaAi e ssndnesglddasiakiou

selandunaifaun (n = 402)

. 11N
o m o M1N91 USD  USD 1,001 usD 1,501 usD 2,001
AUAARNIN USD 2,501 F p
1,000 - 1,500 - 2,000 - 2,500 P
uly

X S.D. X S.D. X S.D. X S.D. X S.D.

“U?J\‘iﬁlixﬁﬂiﬂi'm 4.02 074 418 064 397 077 405 074 398 091 0.59 0.672
AANIAY

Anweug E‘ULL‘U‘U‘LIEN‘ﬁI 406 080 400 065 398 070 397 069 410 072 048 0.748
sEANtlAMUAIBNY Lay

ﬁa@miaﬁﬂviauﬁm

miUiiQﬁm‘Vi‘UENﬁl 318 088 3.08 093 331 098 316 090 330 088 0.73 0571
syanfianuninaula/

&89 Wazhenalali

%o

ﬂ'lﬁUﬁﬂqﬁmGﬁﬁU@ﬂﬁ 283 1.08 272 097 310 1.11 305 1.10 308 1.05 178 0.131

= a

FEANUAUNTN LAY

]

Huiinsiudaneden
“U?J\‘i'ﬁlitgﬂ‘flﬂmﬂWW/ 337 090 338 075 343 088 335 089 359 084 1.22 0.302

a

dnausglovtl oy

finauandAi

JEINVaNe

maaﬁszﬁﬂﬁ 383 079 408 070 397 072 389 0.88 405 080 1.49 0.206
londnwallanizd

uamsmdulne

Homsmesiisydnidu 312 093 310 097 307 102 292 109 299 090 049 0.740

o

530 waedl
Y

=D

cala

MNANWAINA
maqﬁizﬁnﬁmmm 360 091 372 089 366 074 365 103 368 091 0.20 0.936
NS AN LAy

B v %
ndeudeldavain

374 350 057 353 049 356 060 351 058 3.60 048 050 0.734

a v aa Yy a4 1A i v a &
JNHNITNN 45 WU Eﬂf”]@‘ULL'U'Ua@‘Uﬂ'uJVl@JT]EJ‘l@LQaﬂmaLﬂ@umqﬂﬂUNﬂqqﬂJﬂﬂLﬁu

Nenfudnlszaunnsralnvesgsnaveissandmsuinvouiiesunandasiiunnd1eiu
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M151991 46 MsiUSeULiBuALRdY (x) wasdruideauuuinsgau (S.D.) vasdulseay

NNIN13AANINYRNgINAVRINsEANdmSUNvia L igIf UM serdnegldndasdafiou

seldndenaifon (n = 402)

. 11N
#1n91 USD USD 1,001 uUsD 1,501 USD 2,001
#1511 USD 2,501 F p
1,000 - 1,500 - 2,000 - 2,500 y
Fuld
x SDb. x Sb. x SDb. x SD. x SbD.
%aﬂﬁizaﬂﬁﬁﬂ’] 400 086 415 1.01 408 089 430 078 422 0.84 144 0.219
LAUgEN
maaﬁixﬁnﬁmﬁwm 370 082 369 108 375 087 392 089 408 094 333 0.011*
ﬁﬂﬁiBQﬂﬂﬂ‘UﬁN‘ﬁ 339 102 359 114 344 1.08 354 122 360 098 0.77 0.545
szanogNTALIU
ﬂ’]i@?ﬁ'}mmaﬂﬁ 362 087 372 108 359 083 384 087 369 084 0.68 0.608
isﬁﬂﬁagﬂlﬂﬁ?gﬁ]
i’]ﬂ’l‘uaﬁ‘ﬁi%ﬁﬂ 346 094 338 107 351 093 354 107 345 083 0.18 0.949
IndAgeiusmugus
i’]ﬂ’l“ﬂ@ﬁ‘ﬁi%ﬁﬂ 385 095 392 098 399 091 411 084 387 096 072 0579
ANN1TOADTOITIA
15
374 3.67 055 374 073 372 060 387 065 382 0.61 135 0.249
*p < 0.05

a v aa Yy A 1A i v a &
JNHNITNN 46 WU E‘\J@@‘ULL‘U‘Ua@‘Uﬂ’]@J‘Vl@JT]EJ‘l@LQaﬂmaLﬂ@umqﬂﬂUNﬂqqﬂJﬂﬂLﬁu

= o

Nenfudiulssaumniinisnainvesgsnaesnssand msutnvaaiiernusalunmsiuly

! LY a a a < @ PN = v J 1 [y 1 =
LANM NN ZLIL‘WEJ\‘]WJ']?JF’]@L‘Wﬂuﬂi%L@L!”U’e]fl‘l/liﬁaﬂﬂﬂJﬂ?i']ﬁ']LLﬁ]ﬂﬁ]']\‘]ﬂuaEﬂ\mu

S¢AU 0.05 é’ﬂﬂué’mﬁmﬁmm%mmLLmﬂthud]us’lsjfj AIMNT99 47

Y

3]

[

AN an

=D
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=] 1 3 = 1 1 14 = 1 I~ o/ 1 P
M990 47 ﬂ"li‘ﬂﬂﬁa‘Uﬂ’J']llLLGIﬂW]\?ﬂ"ILQa8578@531&?'1\‘15’]8191LQﬁUG\BLﬂ@‘N‘UGQNﬂWENWI?J’J

i A =2 oy o
L’iawax‘m%anqumi'\m

o o4 N 11NN

s18lodene USD 1,001 USD 1,501  USD 2,001

. " usD USD 2,501

W (USD) - 1,500 - 2,000 - 2,500 ¥

1,000 July
#1nd1 1,000 3.70 - 0.010 0.045 0.217 0.381*
1,001 - 1,500  3.69 - 0.055 0.227 0.391*
1,501 - 2,000 3.75 - 0.172 0.336*
2,001-2500 3.92 - 0.164
11nN31 2,501 4.08 -
Fuly
*0 < 0.05

NNENTNN 47 WU greuiuudeununiselsndenadeuninil USD 1,000 el
a0 oA D T, P a & o )
WAgmBan USD 1,001 - 1,500 wagsiglaaasnatiou USD 1,501 - 2,000 fnuaniiunednu

a A = Y ] o Aa Yy A oA i
Lﬁ@\ﬂ]@ﬂ‘migaﬂﬂuﬂqsqﬂqLLmﬂmqﬂ‘ﬂqﬂaﬂa‘ULLU‘Uﬁ@Uﬂ']ﬂJV]@JT]EJI@LQ@U@@L@@‘U&I"IﬂﬂQ’] USD 2,501

'
o w aaa

JullpglidudPanadfnsesu 0.05

o



155

M131991 48 MsiUSeuLisuAady (x) wasdruideuuuinsgau (S.0.) vasdulseay

mammmmaqqsﬁwaaﬁi

seni19selaRiesaLhou

=

o [

o/

'
' I

SANEINIUUNNDNLN

YIRTULDINLAZAAIUNS

'
o

f

19U Y

Audaannauay

A0UNININNUY

selfndunamau (n = 402)

#n91 USD

1,000

usD 1,001
- 1,500

usD 1,501
- 2,000

usD 2,001
- 2,500

1NN
USD 2,501
Fuly

S.D.

X

S.D.

S.D.

S.D.

S.D.

anuidasming
Y sEANALNg
Wialgiaemn uay
avanlumsteve
anuiisasning
vesfisAniinany
aouil
msdaaud
Fommineved
syanuyauiu
Viestu waghlagala
Wdevesiisyants
Wuedef
Msdaanud
Fodmineved
seandusaleu
Seuuiew dvenn
mMsdndavesi
s¥aniiviae
F8INN
fin1susn1sdnds
vaufisyAnluds

Uszmeadanenig

4.07

4.08

3.58

3.75

3.33

2.84

0.74

0.77

0.86

0.83

0.85

0.10

4.10

3.92

3.46

3.79

3.23

3.08

0.64

0.93

0.88

0.92

0.90

1.09

3.98

3.89

3.39

3.51

3.21

2.86

0.84

0.93

0.91

0.94

0.81

0.95

4.11

3.70

3.32

3.62

3.38

3.11

0.81

1.13

0.97

0.83

1.01

0.97

3.94

3.60

3.49

3.76

3.34

3.04

0.75

0.99

0.86

0.83

0.82

0.91

0.78

4.44

0.94

1.52

0.50

1.23

0.540

0.002*

0.441

0.196

0.735

0.298

39

3.61

0.53

3.60

0.63

3.47

0.60

3.54

0.67

3.53

0.55

0.86

0.491

*5 < 0.05

N v Aa Yy A 1A i v a &
JNHNITNN 48 U ELJJG]E]ULL‘U‘UﬁE]Uﬂ']lW]@Ji']EJ"LWLﬁaBmaLﬂ@u@qﬂﬂUNﬂT‘lﬂJﬂﬂLﬁu

NYIUAIUUTZAUNINTAAIAYDITIN VDN

= o

v @

LANTFINIVUUNN BN

'
a

YA TUTDINILALADIUT
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[

agvinglunmnldusndneiu DieseuAasulusepuaaundndinine veansyani
nangan UNUANANAURE WHTBEAYNIERANIZAU 0.05 AIUUADIVINNITVNAGBUAIILLANGAN

Wuseg fansen 49

dl 1 1 i J J 1'% i 1 L= 0 1 a
19190 49 ﬂ']’i‘VIﬂﬁ'e)Uﬂ'J']%JLWIﬂWNﬂ’]LQE’IEJ’i'lEJ@JigﬁﬂQﬁQiﬁﬂlﬂLQaﬂﬂaLﬂ@u‘UENUﬂ‘VIENWIEJ'J

139980 1UNININNUIY VBN STANTNAYEAIUN

o oa i 11NN
selamiune usD 1,001  USD 1,501 USD 2,001
- X usD usD 2,501
WU (USD) - 1,500 - 2,000 - 2,500 P
1,000 Juld
Gﬁ’]ﬂ’j’l 1,000 4.08 - 0.161 0.199 0.381* 0.482*
1,001 - 1,500 3.92 - 0.038 0.220 0.321
1,501 - 2,000 3.89 - 0.182 0.283*
2,001 - 2,500 3.70 - 0.101
11ANI1 2,501 3.60 -
Juld
*5 < 0.05

NA15199 49 WU grauuuuasuauniineliiadedeidsusindy USD 1,000 §
AYMAAIINEIIUTDIENUTIInT WM eve sz aniivatean uLaNARIINEROULUUAB UAY
Aiswloedusaman USD 2,001 - 2,500 wazs1elaiafesaimouninnin USD 2,501 Yulusgna

Y]

HedAyyneadiinsedu 0.05 wagdnauwuudeuauniselaedssiaiiow USD 1,501 - 2,000

2D

finufaiuiieafuisesdn undndvuieesiissdniivarvanufiuanf1991ngnou

v o

wuugeununiiselandeseweunnnin USD 2,501 Fulusensfiteddameatinfiseau 0.05
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M151991 50 MsiUSeuLisuALady (x) wasdruidesuuuinsgau (S.0.) vasdudseay

NMINSAAIAYRITSHAVRNEaNd T UnviewigadIun1TduEIuNISAaR SErdnenela

BLEERIG R

sneldnfenalfon (n = 402)

AUNISALEY

#n1 USD

130810 1,000

uUsD 1,001
- 1,500

usD 1,501
- 2,000

uUsD 2,001
- 2,500

UINNII
USD 2,501
auly

S.D.

S.D.

X

S.D.

S.D.

S.D.

MslavuLag 3.12
Usvrnduiuduesiisyan
Husdeseg Sany

Unaula

ATEAEATUNTVE LU 3.46
ANSANSIAY/NISLOLVET]

s¥An Ragelaliide
fnnslideyauasusms 298
Faswevesiisvinsiu
Medumasiin
flusmsudsnsuieest 2,76
svdnegneeiieq W
mMsfulseAuRan YRl

s¥an Sudsuuasiuiu
yosiiszan
i’]ﬂ’lgﬂﬁ%ﬁ@%@‘ﬂaﬂﬁ 3.82
syAnlus Nty

eRltarY
liAnAusnIsiinanns  3.11
¥ dnsinsanlunisteves

fiszan

Jpamalunstisetul 3.34
NABFULUU 19U [uan
JnsAshn Wsnes

WwosIn louliunse

ekusaulal

0.99

0.99

1.12

0.86

1.15

3.15

3.51

3.03

3.05

3.64

3.00

3.18

1.07

0.97

1.20

1.23

1.04

1.10

1.10

291

3.49

2.89

2505

3.67

3.22

3.38

1.02

1.00

1.01

1.11

0.97

1.08

0.98

2.86

3.35

3.00

297

3.78

3.22

3.65

1.00

1.09

1.00

1.14

1.03

1.23

2.98

2.99

3.26

3.83

0.98

1.01

1.08

0.91

1.03

0.96

1.05

0.49

0.18

3.70

0.60

391

4.84

0.383

0.743

0.948

0.006*

0.667

0.004*

0.001*

374 3.23

0.72

3.22

0.78

3.19

0.70

3.26

0.73

3.39

0.64 1.23

0.298

*5 < 0.05
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NANINT 50 WU Freuluvasunuiieldiedsseiieudetuiianufniiy
Aenfuduusraimanmmavesssnavesissandmiuinvieuiisafunisduaiunisnainly
amsliuandneiy Siflesmnudaiiuluussduivinmdsmsnevesiszdnedwsioiiles
1 MeuUsEuanneesisedn Sudsunay Sufuvesiisydn ldAndudnaifinainnsld

1 a %

Unsiasinlunsteremsedn uazdomnslunistiseiulivanesuuuy Wy [uan Jnsinshn

PSResesIn leuRuriodnuRuseuladlanaiesiuegwdidedAynsatanseau 0.05 At

1% [ 1 Id 1w c{'
G]BQV]’]ﬂ’]i‘Vl@ﬁ’EJU?"I’NEJLLG]ﬂG]'NLiJ‘Ui']EJ@ PFNTINN 51 - 53

M1351991 51 NIVAgaUANNUANANALRAETIR ST eeldlRtedaRauvatiniaaiien
130981UTN15UAIN15 V18 VRN TEANRE1eABLHBY LU N15TUUTEAUAMAINYRINTEAN

SUWASULATSUANYBINSAN

o o4 NI 11NN
selanaune _ usD 1,001 USD 1,501 USD 2,001
- X usD usD 2,501
Wau (USD) - 1,500 - 2,000 - 2,500 ¥
1,000 Juld
Gi”]ﬂ’j’] 1,000 2.76 - 0.288 0.016 0.210 0.496*
1,001 - 1,500 3.05 - 0.304 0.078 0.208
1,501 - 2,000 2.75 - 0.226 0.512*
2,001 - 2,500 2.97 - 0.286
11nN731 2,501 3.26 -
gl
*5 < 0.05

NA5NT 51 WUl greuuuugeunundseldladesabieusindt USD 1,000 uaz

'
[ =) =

s1eloadusaian USD 1,501 - 2,000 Au@nwdiunedfus el usn1suaen1suneuesnsean

= U

9g19mBLlaY WU MTTUUTEAUAMANYRINTEAN SUAgULAL TUALYDINTEANLANAIIIN

[y

Anoukuuaeunmniselsniedeiounnnndi USD 2,501 duldegdidudAyniadifisesiu

0.05
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=] 1 3 = J J 14 = J = o/ 1 =]
f19199 52 msmaaummummamLaaasﬂagszmwiwlmaaﬂmaLﬂausumunwmmm

o a_ 1 a a PR a & P
Liaﬂluﬂﬂﬂ'ru’iﬂ']iLWNQ']ﬂﬂ']{led‘UﬁiLﬂiﬂﬂiuﬂ'\im@%@ﬁ%izaﬂ

o oa fnn AN

swlamdese USD 1,001 USD 1,501  USD 2,001

. X USD USD 2,501

W (USD) - 1,500 - 2,000 - 2,500 P

1,000 July
#1031 1,000 311 ; 0.115 0.104 0.102 0.506*
1,001 - 1,500  3.00 - 0.218 0.216 0.620%
1,501 -2,000 3.22 - 0.002 0.402*
2,001 -2,500 3.22 - 0.404
11NN 2,501 3.62 -
il
*p < 0.05

NNENTNN 52 WU Frauluvaeunulelnadedarausingy USD 1,000 T1ald
A 1A Yy a1 a a <
WwaAgmaLfay USD 1,001 - 1,500 wavsielamdsmawiau USD 1,501 - 2,000 HanuAaLiu

Nertuisedldfndiuinisiuanmslddnsiasinlunisdevesissdnuand193ngnoy

o o

wWUUERUNUNTS U lMRAsaLRauNINNIN USD 2,501 Yuluagnafidudfunieaannnisysu 0.05

o
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=] 1 3 = J J 14 = J = o/ 1 =]
f19199 53 msmaaummummamLaaasﬂagszmwiwlmaaﬂmaLﬂausumunwmmm

3esgamelunstszRuiinatezuuuy Wy Quan Unsiashn arsnasieasin Touku

ysa91uduaaulay
o4 i 11NN
swlawduse USD 1,001  USD 1,501  USD 2,001
. X usD USD 2,501
wau (USD) - 1,500 - 2,000 - 2,500 v
1,000 July
#1091 1,000 3.34 - 0.156 0.043 0.313 0.497*
1,001 -1,500 3.18 - 0.200 0.469 0.654*
1,501-2,000 3.38 - 0.269 0.454*
2,001 -2500  3.65 - 0.185
11ANI1 2,501 3.83 -
il
*p < 0.05

NANTIT 53 WU Q’mauLmuaaummﬁﬁswlé’mﬁ'sJ@iaLﬁawi"md”u USD 1,000 s1ela
Avsawiou USD 1,001 - 1,500 wazseldladesawion USD 1,501 - 2,000 fanufaudiu
AenfuFestesmilunsthseuiinaneguuuy 1wy Guan Sasiasin ndinedivesin louku
M‘%a'«jmLﬁuaaulaﬁt,mﬂGiNmﬂtiimauquaaummﬁﬁswlﬁm?imaLﬁaummdﬁ UsSD 2,501

[y

YullogadlidudrAynadAnsyeau 0.05
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M151991 54 nsiUSeuLisuAady (x) wasdruidesuuuinsgau (S.D.) vasdulseay

IN15AANNYaegINAvasEAndmsulnviaaiaafuyAaIng seniteselinaadafiou

seldndenaifaun (n = 402)

s 4N
v n1n91 USD usD 1,001 usD 1,501 usD 2,001
ATUUAAINT USD 2,501 F p
1,000 - 1,500 - 2,000 - 2,500 P
uly

X SD. x SD. x SD. x SD. x SbD.

uﬂa’]ﬂiﬁﬂl’mi 382 082 362 099 370 075 395 078 401 070 288 0.022*
enfuvesiiszan

aunsnedulgli

Wnviewdieadila

uﬂa?ﬂiiﬂ’ﬂui 329 113 346 097 320 1.14 359 1.09 349 1.03 1.54 0.190
Mwdanguluns

Renodoansiu

Wnvioudien

qﬂmﬂsimm 380 087 377 101 370 0.78 386 0.75 381 070 0.37 0.827
Undedle yadnam

§ o5eAef

‘t{ﬂa’]ﬂi@LLaLa’ﬂf\ﬂﬁ 384 084 385 090 379 079 405 091 399 080 1.21 0.306
Tunsuiniseded

uﬂa’mi‘i‘i’ﬂ“ﬁ’m 1} 352 103 346 079 346 093 370 097 347 090 0.52 0.725
Tuthalains fege

1alvide

YAANIFIUITDABY 331 105 354 097 323 1.03 373 115 374 086 4.71 0.001*
Anuvevinule

FALAU

39U 360 0.74 362 060 351 063 382 074 375 055 242 0.048*

*5 < 0.05

NA1597 54 WU greuuuudeunufidisnelindesieiiounatuiinudniiu

'
= o U v 1 =

NedfudulszauninsnaInvedgsnavesiseandmsuinvieauneaduyaansuanseiy
agaildydAgynealifinsezau 0.05 laun yaainsinnuiifeliuvesiissdn awnsaesuieln
Unviesiendle wazyrainsaunsaneumamvaainulitnan Anludesitnisageuay

uanALTuIee AT 55 - 56
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P 1 J a J J 14 = 3 = C 1 P
f1371940N 55 ﬂ']'iVIﬂﬁ?JUﬂ’J']SJLLG\ﬂGI']\‘lﬂ’]LQﬁ85']8@531/]’3']\15’]8191 tRAYABDLADUVDIUNNDINY

= o v o a = a Yo a v
L'ia\ﬂalﬂ's’l']ﬂillﬂ')']llgl;ﬂEJ'Jﬂ‘UWJi’]\TVligaﬂ ﬁ']ﬁJ']'iﬂaﬁU']ﬂiWUﬂVla\‘iWIEJ'JL’U'ﬂQ

o o4 N 11NN
Tuldadesio USD 1,001 USD 1,501  USD 2,001
. X USD USD 2,501
nau (USD) - 1,500 - 2,000 - 2,500 P
1,000 Yuld
And1 1,000 3.82 - 0.209 0.123 0.122 0.185
1,001 - 1,500  3.62 - 0.086 0.331 0.394*
1,501 - 2,000  3.70 - 0.245 0308*
2,001 -2,500  3.95 - 0.063
11171 2,501 4.01 -
Fuly
*p < 0.05

NENTIN 55 WU greuiuvasununiinglandesieiiow USD 1,001 - 1,500 uag
seldndesialiou USD 1,501 - 2,000 frnudawiuieaiudesyaainsiiniuiiieiivuesd
sean ansnesugliinveaiisadilaunndnngneuiuuaeununiselanieseirou

Ly [y

1nA1 USD 2,501 Yuldegsiideddgnisadanszau 0.05
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P 1 J a J J 14 = 3 = C 1 P
f137190N 56 ﬂ']'iVIﬂﬁ?JUﬂ'J']SJLLG\ﬂGI"I\‘lﬂ']LQﬁ85']8@531/]’3']\15’]8191 tRAYABDLADUVDIUNNDINY

1399UAAINTANNTANBUAINVRIINU LAY ALY

o o4 N 11NN
Tuldadesio USD 1,001 USD 1,501  USD 2,001
. X uSD USD 2,501
nau (USD) - 1,500 - 2,000 - 2,500 P
1,000 Yuld
fnd1 1,000 3.31 - 0.225 0.083 0.417* 0.428*
1,001 - 1,500  3.54 - 0.309 0.191 0.202
1,501 - 2,000  3.23 - 0.500* 0.511*
2,001 -2,500 3.73 - 0.011
11NN 2,501 3.74 -
Fuly
*p < 0.05

T 56 WU freunuuaeuMLTiiislFadeseideurindt USD 1,000 fin
AnfiuAiuFesyransainsaneumamesiulddauLnni1sngRouLUUABUN LT
s1eldiadesaiitou USD 2,001 - 2,500 uazselfiadedeifiouunnnit USD 2,501 duluagned]
Todamaadiisedu 0.05 waireuuuuaeuasiiselfladeselou USD 1,501 - 2,000 i
AnuAnLiulAgIfuEssyAaInsaLnsonoUAtauYeulFFalauuAnA1aInNgney

wuvaaunnuniiselamdenamaun USD 2,001 - 2,500 warsielaeasmaifauuinnaa USD

Y]

2,501 JulUegsditdodAeymsaianszsiu 0.05
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6.3 mawSeuifisuanuAniiuieaiudiuustaunanisnainvasgsiavasiisedn

dusuinvioaiien sendneeng

A15199 57 n1siSeuiiguAnang (x) wagdauilewuuuinigiy (S.0.) vasdiulseay

NINSAAIAYRITSHAvaWsEandmTunviaaen senineeny

daulszaunng 21g (n = 402)

nseanavesgsie - - w1 519
v Andutt fA1N31 20 U 20-354 36-504 iy F p

tnvioaiiien X sb. X Sb. X sD. X  sb.
PUNA RN DA 3.46 0.43 3.51 0.57 3.67 0.49 3.64 0.39 2.04 0.107
UTIAN 3.43 0.52 3.74 0.63 3.83 0.57 3.95 0.44 3.26 0.022*
AUTBINLAY 3.39 0.51 3.56 0.60 3.56 0.55 3.50 0.41 0.62 0.604
aonuiidnsaming
MuNTaaEsy 3.04 0.71 3.22 0.74 3.48 0.56 3.42 0.44 3.76 0.011*
AR
ﬁ’WU‘QWmﬂi 3.54 0.79 3.60  0.67 3.83 0.62 3.76 0.53 2.63 0.050*

37U 3.37 0.37 352 048 3.68 0.43 3.65 0.30 3.40 0.018*
*p < 0.05

~ 1 v aa 1 v a a < = [ !
INFAITNN 57 WU E:IJG]@ULL‘UUEﬁ@UﬂWlI‘V]lI@']QWNﬂ‘LllIﬂ’)’]uﬂ@LMuLﬂEJ’JﬂUﬁ'JU‘Ui%ﬁlI

=< o Y £ 1

NNIIAAINYITIN VBN ANA T U N eI NTlUAIMTIN FusIA1 AUNITdLES Y

o w

NIAAA WAz UUARINTLANAS IR WHlTd Ay aiAnseiu 0.05 AtURBIINITNAGeY

o

mﬂmmwmlﬂuiw@ AN 58 - 60
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M13799 58 NINAHBUANUUANANANRAYTIEFHIENINND8VBLNYIBNLNYY ATUuTIA

L . L w51
918 x e 20U 20-35Y 36-50U X
Vvuly
N3 20 U 3.43 - 0.310* 0.403* 0.526*
20-35% 3.74 - 0.093 0.216
36 -50 U 3.83 - 0.123

anndt 51 Tl 3.95 -

*5 < 0.05

NATNT 58 WU fRaukuudeunuiifenysindt 20 YliaruAniudiusie
LANANIANERBULUUARUAINTITDNE 20 - 35 U 018 36 - 50 U wagenguinnin 51 Yauly
pgltydAYINEnANSEAY 0.05

M13199 59 N1SNAHBUAIULANAINANLRAYIIEATENTI9019VRUNYIBUNEY AIUNIS

A9LF3UN15AAA
_ R W NIk, . L 11nnd 51
918 x 20U 20-35U  36-504U ¥
Yauly
G‘i”m’h 20 ¢ 3.04 - 0.174 0.441*% 0.374
20-359Y 3.22 - 0.267* 0.200
36 -50 U 3.48 - 0.067

NNt 51 July - 3.42 -

*5 < 0.05

'
o

NENTNN 59 WU FRBULUUABUNNTIRYAINI1 20 U Uareny 20 - 35 YA

a o (%

ARLUAUNTALESUNIIAAIILANANIINE RO UL U LB UAINNTDNY 36 - 50 TaeriitedAey

MIaDANsERU 0.05
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M131991 60 NINAFBUANUUANANANRRY T8 TENTDEYaLINYIBTYY MMUYAAINT

L . L w51
918 x 20U 20-351 36-50 U o
Vvuly
G‘i”mj’l 209 3.54 - 0.056 0.287 0.215
20-35% 3.60 - 0.230* 0.159
36 -50 U 3.83 - 0.071

Nt 51 Ul 3.76 -

*5 < 0.05

PN v Aa aya a & v
INHNITNN 60 NUIN %m@‘ULL‘U‘Ua@‘UﬂWN‘WN@"IQ 20 - 35 UNﬂ?WNﬂ@LWU@"quﬂaqﬂi

uWANANSANERBULUUABUNNNIENY 36 - 50 VegrelitidAgyyeatianisediu 0.05
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M151991 61 NsiUSeULisuALadY (x) wasdruideauuuinsgau (S.D.) vasdudseay

NIN1IAINYaITUALATYRINTERNdmTUTINYia IR UNEAN M TEUIN9aTY

21¢ (n = 402)
Frundasousi AN 208 20-357  36-500 mﬂf:q 201 F p
Fuly
X S.D. X SD. x SD. x S.D.

maaﬁszﬁﬂimm 3.90 0.72 4.02 0.79 400 084 4.08 0.72 0.22 0.881
N GaGal
ANy E‘ULLUU‘UGQVII 3.85 0.93 4.04 073 403 072 417 0.57 0.69 0.556
sEAntlAMuEIBNL
uazisgelatinvieadien
ﬂ’]iUﬁﬂqﬁm%sﬂmﬁ 2.90 0.79 322 094 336 0.88 329 0.62 1.40 0.244
seanflanuniaula/
e uavhgalal
%o
ﬂﬁUii’qﬁm‘ﬁ"U@ﬂﬁ 3.00 0.97 2.87 1.19 324 092 338 0.77 3.45 0.017*
seAndAmMN uay
Hufinsiudanden
maaﬁszﬁﬂﬁﬂmmw/ 3.20 0.77 334 0.89 385 074 367 0.64 7.64 0.000*
Tnoulselend way
finauandAi
ENVANE
%aﬁﬁitgﬂﬁ 4.05 0.69 394 0.81 401 066 379 0.78 0.61 0.606
LONANEALANIZA
wansanadulne
%amwmﬁisﬁmﬁu 3.30 0.98 3.00 1.00 321 090 313 0.54 1.42 0.237
#1330 waedl
ANEnwaliA
vasiisyAniivuin 350 076 365 091 369 078 363 097 0.24 0.872
ALNTEN LAY
wieudeldazaan

394 3.46 0.43 351 057 367 049 3.64 0.39 2.04 0.107
*p < 0.05

o a

NATNN 61 WU FRDULUUABUAINTIL DT

]

SIIMNIARIN

ANUAALTIULAIRUAIUU ST AL

MINIIAIAYRITINAveInsyandmsutinvieaiiesundasdasluninsuldunndaiy duies

puAaiuluUsTAUNSUTTY A veaTs

v
v

=2

nilnaunn wazsiduinsivdandey wasvesd
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Y

seanfinaunin/dnulsvlevd waslinaudRnvainaeuwansineiueg 1alded Ay neatii

96U 0.05 fetiusipainntsmadeunuuansntusen Awnswd 62 - 63

A135199 62 N1INATIUAMUUANANANARYIIIATENTN1901VRMUNYIB AN 1509017

= 4

ussyineivesiistaniiaanin wazilulinsiviwindau

9

. . L NN 5l
918 x 20U 20-351 36-50 U o
Yauld
#1nd1 20 T 3.00 - 0.131 0.239 0.375
20-359 2.87 - 0.369% 0.506*
36 - 50 U 3.24 - 0.136

NNt 51 Juld 338 -

*5 < 0.05

N v A A a & o v A
NHNITNN 62 WU H@@ULLUU&@U@WNW@J@WE‘J‘ 20 - 35 YUANUAALAULAEINULTDINTS

vssyiaeivesfisyiniiaanm uazlulnsiudsndeuwnndaingneusuuaeuauiideny

]

Y [y

36 - 50 U wagengu1nndt 51 Yiulusgaidvddynieaiifnsedu 0.05

M151991 63 NIINAFBUAUUANANALRAYIIBATENIN19918VRMINYIBATYL 1509Y097

=2 o = ¢ a wa o
izaﬂuqmnﬁw/uﬂmﬂiziﬂﬂju LLaguﬂiﬂJﬁﬁJ‘UﬁWWaqﬂ‘Wﬁqﬂ

- . . L 111N 51
018 x 20U 20-35Y  36-50U oz
Yauly
G‘%’m’jﬂ 20 9 3.20 - 0.144 0.651* 0.467
20-359¢ 3.34 - 0.507* 0.323
36 - 50 U 3.85 - 0.184

Nt 51 Juld 367 -

*p < 0.05
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NNINTNA 63 WU KRoukuUaRUnATeny 36 - 50 VllanuAamiudeiuseswed
seanilaaunw/alnuuselend warlauaudRnvanvaeuand199INEn aUkUUdB UM TINeNY

9

A 20 U wareny 20 - 35 Yegraiitfeddyyeadinfisysiu 0.05

A15199 64 N1sSeuiguAnaneg (x) wazdauilgwuuuinigiu (S.0.) vasdiulszay

NMINSAAIAYRLTINAVaNTEaNG T UTNviaaEIUTIA SEdeeng

218 (n = 402)
) e - L N 51y
NUIIAN A1 20U 20-351 36-504 2 F p
Yyl
x SD. x SD. x SD. X S.D.
maﬁﬁixﬁﬂﬁﬁm 375 079 411 090 419 080 4.29 0.69 1.69 0.169

87 UabASH

yesiisrdAnduAnsim 340 068 379 092 401 090 421 078 410  0.007*
fimsseysaivesdl 305 095 346 109 361 095 383 082 241 0067

sednegednlay

nsdasAvesii 305 0.83 367 092 369 076 396 055 422 0.006*
seandegalalide

sevesiisyan 340 1.00 346 096 349 081 358 093 019 0905

IndiAgaiusmgus

sevesiisyan 390 091 391 096 397 094 383 064 014 0937

ANUNTORDTDITIAN

1

37 343 052 374 063 383 057 395 044 3.26 0.022*

*5 < 0.05

1 v

NANTNN 64 WU FreuwuudeunnifiotgsnsiuianuAnmiuieaivdiuysvan

)

'
= = o U L% 1 1 o 1 = %

NINIIAIAYRITINveInsyandmsutinvieaiiensusnanaiueg it d gy neeadifn

S6tU 0.05 1ol vesfiszdndAuA1sIAn Lazn1sassiavesiiseanasgalalvae deludesiinis

nagounUuANiInluseg ARSI 65 - 66



170

A1519% 65 N1INAFIUAMUUANAIIALRANTIIATEUI901g VNI ALY (SR 9vas

SEANANAITIAN
L . L w51
918 x e 20U 20-35Y 36-50U oz
Yuld
fndn 20 T 3.40 - 0.390 0.615% 0.808*
20- 35 3.79 - 0.225 0.418*
36 -50 U 4.01 - 0.193

wnndt 51 Tl 421 §

*5 < 0.05

o

NNINTNN 65 WU FReukuuaeunmfiTetsninit 20 JlanuAndiuieiuseses

3

NsranAuAITIAUANANEROURUUABUMATINY 36 - 50 T uaveiguinndi 51 YYuld
sgfltiedAyneadiAfisedvu 0.05 wazinauluugeununieny 20 - 35 YderwAaiuieaiv
139970471 TEANANAITIALANFANIINERD UL U VAR UM NTD1gUINNT1 51 YFuldegned

v RN NEDANTZAU 0.05

A151991 66 NINAFIUAMUUANAINALARYTI9ATENIN918 VR eNYIBATIYY 1389N15AY

A = = Y1
F1ANYessEANAnalalvide

s . . L 11nnd 51
018 x 20U 20-351 36-50 U o
Yuuly
Gi;ﬁﬂ’:h 201 3.05 - 0.624* 0.637* 0.908*
20 -35 ¢ 3.67 - 0.013 0.285
36 -50 U 3.69 - 0.272

annit 51 Juld 396 -

*5 < 0.05

= v g 5 i aya a & o o oA
RNENTNN 66 WU FRaULUUADUNNNT DA 20 YHANMUAMILAINUITINTS
RasIAvesisEanssgalalideusnd1saingneuiuuasunufiileny 20 - 35 U o1y 36 - 50 U

wazeneuInnd1 51 Yaulvegradiduddyneadanseau 0.05
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M131991 67 MsiUSeuLisuALadY (x) wasdruidesuuuinsgau (S.D.) vasdulseay

5¥%319818

=

‘mammmmaq§sﬁa%aaﬁizanaﬂwiuunmaqm

o

v

]
=1

'
o

YIRTULDINLAZAAIUNS

ALY

fudamnazanun

27¢ (n = 402)

wnndn 519

AN 208 20-358  36-507 ¥ F P
dnamUe Fuly
X sD. x SD. x SD. X S.D.

anufides wiineesd 400 080 404 074 393 084 404 075 043 0731
svanmumadfiela
FLAIN LavaymNluNg
‘4;1’@511’18
aonuiidnsminevesdi 420 083 389 094 363 101 383 057 244 0.064
syanfivananiudi
msdaauiidesimine 3.00 065 349 090 352 088 358  0.83 218  0.090
vesTiszAnmnzaLiy
Wosiu uasiagalalifde
voufisyanladueted
msdpaoniidns e 355 105 367 090 387 074 363 058 1.21  0.304
vasfiszAndusaou
Seouieu dzonn
nMsdndvesdiszani 315 075 333 088 330 074 304 081 1.09  0.355
PAEYOINIG
finsusnsdndevesii 245 110 294 105 316 096 300 059 280  0.040%
svanludelseina
Uanenng

571 339 051 356 0.60 356 0.55 350 041 0.62  0.604
*p < 0.05

Lo«

N % aa
NHITWN 67 WU E\JG’]@ULLUU?‘@UQ’]@JVI@J@’]

3

YgRNNUN

a = d‘ 1) |
AMUAALYULNYINUEIUU T AN

NMIMIAAAYedgINIvesEandwmsulinveue i udenaranuniadmrgluning i

Tiupnenadu Siesanuaaiululssifuiinisusnsandweaiseanludilsemadalsnig

LANANNUEEN9NY

A9 68

[

GRGRRNRNGN

o

aa

Asgdiu 0.05 dalusewinIsnadeuauwAniIaluIIeg A

[
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A1519% 68 N1INAFBUAUUANANAILRAYTIEATENIN9018YRNYIBAL LY (3ReTINNT

Usn159ndsvasnseanlddeussimalatanig

L . L w51
918 x e 20U 20-35Y 36-50U oz
Yuld
N7 20 U 2.45 - 0.488* 0.699* 0.425
20- 35 294 - 0.211 0.063
36 -50 U 3.15 - 0.274

Nt 51 Juld 288 -

*5 < 0.05

= oy aa o ] o a & a -
NN 68 WU GRpULUUABUNLTTDIYMINI1 20 VAnuAnuAgIiuEed
NsUINsIndavesseanludussimalaremaunnanngneuluuaaua1uideny 20 - 35

U warone 36 - 50 YegnsitidAgymeadiansesiu 0.05
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M151991 69 NsiUSEULiBuALRfY (x) wasdruideauuunsgau (S.D.) vasdulseay

NMINSAAIAYRITIHAVRINTEANE T UNNviRugIiUNTELETNNITAAIA SErIN9R7

Arun1seaEsy

N13NAIN

21¢ (n = 402)

#n31 20 U

20-351

36 - 50 U

w31 51 1
July

S.D.

S.D.

S.D.

S.D.

MslawUILAY
Uszrduiusuesiisydn
Humsdeseg Sany
Unaula
NTENLESNATVUY 19U
AN3AAIA/NITUAL
yosfiszan fagalaly
o
fnnslideyauazuinig
Saswhevesiisydn
Humsdumesidn
TUSNIVRINSVI8TBN
fisvdnegnsaiies wu
mM3FulseiuAmnm
vosfisydn Sudeu
waviufueafisedn
i'}ﬂ']gﬂaalﬁa%@‘uaaﬁ
syanlus iy
leRltarY
TgiAnAusnsifizann
AMSMURSIATARIUANT
Foveaitsyan
Fpanalunstnsedud
AEFULUU 19U [uan
JnsiAshn sees
W3 loulunse

ekusaulal

2.90

3.25

2.45

2.40

4.15

3.00

3.15

0.72

0.91

1.00

0.67

1.45

1.39

2.99

3.41

2.93

2.85

3.70

3.22

3.41

1.05

1.05

=)

1.20

0.97

1.14

1.09

3.16

3.49

3.22

3.31

3.72

3.60

3.88

0.96

0.94

0.98

0.89

0.87

1.05

0.83

3.00

3.58

3.13

3.46

3.79

3.25

3.71

0.59

0.58

0.68

0.78

0.66

0.94

0.96

0.63

0.52

3.10

1.48

2.47

4.61

0.597

0.669

0.027*

0.000*

0.220

0.061

0.003*

379U

3.04

0.71

3.22

0.74

3.48

0.56

3.42

0.44

3.76

0.011*

*5 < 0.05
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1 v

NNANTNN 69 WU FreukuudeunnidengsnsiusianuAnmiuneaivdiuysvan

]

'
= o YY) 1 =

NNNINAINVDITINVBINTERNd T UTiNViDuiEInUNTduaTUNTRAILANA 1T LBE 1]

[y 1% = a v o 1 = 1

HodrAgnisadfniszau 005 laun fn1slideyatazusn1s9ndnniieresiszannIunig

Y

'
a a L2 =

Buwesile HUIn1InaINsvBvINTEanegeRaLles U n1ssuUsEiunmuANYRITiTEan
SudsularuAuvesnsean wazdeanslunistiseRulvaesuiuy Wy Ruan Uasinsin
5naswesin leuluriedneduesulall dadudswinnisnaaeuanuuanainduses

K597 70 - 72

M13799 70 NSNAFIUANULANFAINAILRRLIIBATENIN9RTVRINYIB YL (F0elin15TH

dayauazuinisindnniievasiissindunmdunasiie

_ ST . L w51
918 x N 20U 20-351 36-50 U o
Yl
#1nd1 20 U 2.45 ) 0.485 0.774* 0.675
20-359 2.93 - 0.289* 0.190
36 - 50 U 3.22 - 0.099

Nt 51 Juld - 313 -

*5 < 0.05

PN v Aa aya a & 4 v A o
INFEITNN 70 WU E\lj@]@ULLU‘Uﬁ@Uﬂ']@JV]ﬂJ@WEJ 36 - 50 YUANUAALAULNEINULTBINNTS

Tidoyauazu3n139n91MU18909758ANNIUNINBULAD SN UANANINERD UL UUAB U UNT

'
o w aada

218911 20 U ey 20 - 35 Yegilifuddiymeatiansedu 0.05

<
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1 L4 1

A1519% 71 MINAFIUANULANAINARANTI8ATENI9 VR NYIB L#Ig? (F9TIUTN1T

[ % = = 1 1 = 1 4 [ P = (.4 a
NAINTVIYVDINTLANDENIIADLUDY LYU N1FFUUTENUAMAINWVDINTZAN SULUABULAY

q

SURuvesfisEan
L . L 4N 51
gl x N 20UY 20-351 36-50 U X
Yauly
#1ndn 20 U 2.40 - 0.449 0.913* 1.058*
20-359¢ 2.85 - 0.465* 0.610*
36 - 50 ¢ 3.31 - 0.145

innd 51 WUl 3.46 ;

*p < 0.05

'
o

NA15197 71 Wi reunuugeuauniionydnit 20 YanuAnudeiuEesd
USMInaanMsnevesnsyanes weeliled 1w mssulseiununmuesissdn SuasulasTupy
YRINTEANWINAANERBULULFOUNNNT DN 36 - 50 U wazenaunnii 51 Yaulusgned

° aad o v o N a & o v oA o
A NeERATITEIU 0.05 uagHnaUWUUaBUAINNEENY 20 - 35 YlanuAniuieiuisesd
USMInaaNsnevesnsyanes wrelilad 1w nssulseiununmuesissdn Suasulasupy

YN sEANWINAANERBULULUdOUNMNTNe 36 - 50 U uarengunnii 51 YFuluegned

ydAENIERANSEAU 0.05

M13197 72 MINAHUANULANAIIANRRYII8ATENI19918Ya91INYIB L TIET 1509YIN9

lun1strszRuivatezuuuy Wy Quan Jasnshn wrsnasiwasin loukunsedngiiu

aaulay
o . L 4NN 51
gl x 20U 20-351 36-50 U o
Yauld
#1n31 20 3 3.15 - 0.259 0.731* 0.558
20-351 3.41 - 0.472% 0.299
36 - 50 U 3.88 - 0.172

1001 51 V3wl 3.71 -

*5 < 0.05
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NANTIT 72 WU FReukuvaeununiiony 36 - 50 UdanuAeiuigiiuizes
FoaelunstiseRuivangFULuL WU Juan Tasiashn insnesiwedin leuluvsedng iy

goulaunnANINEREULUUdBUALTITE8AINIT 20 U wazey 20 - 35 Uegnadited1fynig

anmnszau 0.05

A15199 73 n1sSeuiiguAnang (x) wazdauileauuuinigiy (S.0.) vasdiulseay

NN1IAANNYBIFINAVRNSEANFMTUNNYIR L NEIRIUYARINT 5891907

218 (n = 402)

. A \ L wnai 51 Y
fuyAaINg An31208  20-350  36-501 ™ F P
YUY

X SD. x SD. x SD. X S.D.

uﬂmmﬁmmi 3.60 094 379 081 4.07 068 396 0.69 3.14 0.025*
Wenfuvesiiszan

aunsneduyli

Wnvieudieadila

uﬂﬁ?ﬂ’iiﬂ’l’mi 335 1.09 335 109 343 112 346 1.10 1.17 0.916
Mwdanguluns

Fomodoansiu

Wnvioadien

Qﬂﬁ?ﬂiﬁﬂ?’m 365 104 376 083 396 0.71 379 0.66 1.30 0.275
Undedle yadnam

f ooeAEf

ynansquateilald 375 085 384 085 410 076 408 065 258 0053
Tunsuiniseded

uﬂmm%’ﬂmu I H] 3.60 094 346 093 364 101 3.58 0.88 0.81 0.490
Tttalaing

Fagalalvide

YAANITFIUTDADY 330 103 340 103 376 097 367 0.87 2.82 0.039*
Anuvevinule

FaLau

39U 354 079 3.60 0.67 383 062 376 0.53 2.63 0.050*

*p < 0.05
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1 v [y 1

RNANTNN 73 nudi FreusuudeunuifengsnsiusianuAnmiuneaivdiuysvan

]

'
= o v v ' = v o

NNNINAAYRITINVRINTEANd mTUTnviaa g uyAaINsuAnseiuegiited1Ay g
anansyau 0.05 lawn yranslianusifednuvesiissdn awnsoesuilidnvesiiendil
LaruAaINIaLnsaReUAIaLveiuladaaL daluseaiinisnedeuAuwand 1L duseg

Kam57991 74 - 75

M13197 74 ASNAFBUANULANANANRAYTIEATENTNBEVRMINYIBNNYT (3aeYARINTH
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30 days after the completion of the research/project. For thesis, abstract is required and report within 30
days afler the completion of the researchiproject.

7.

Annual progress report is needed for a two- year (or more) researchiproject and submit the progress report

before the expire date of certificate. Afier the completion of the researchiproject processes as No. 4.
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AF 04-67 (Eng)
Form of w
Participant Information Sheet
Group 1 Foreign tourists

Title of research project THE DEVELOPMENT. OF _SOUVENIR BUSINESS
MANAGEMENT MODEL FOR TQURISTS

Principle researcher’s name Ms. Krittika Sainaratchai Position Ph.D. Cand
Office address Faculty of Sport Sci

idate
nees Rama [ Road, Pathumwan, Bangkok 10330
Home address 486 Soi Paisingto Rama 4 Road Klongtoey Bangkok 10110
Cell phoner‘._.ﬁé.:,;8_5.,.:.6.71:._2_7_2_8.AE-mail:,_Qakc_,c_u;z,iQ@h,_qtmaii_cgm___,_u,___.__,,._,,____A,A,__,._,_

L. You are being invited to take part in a research project. Before you decide to
participate it is important for you to understand why the research is being done and what it
will involve. Please take time to read the following information carefully and do not
hesitate to ask if anything is unclear or if you would like more information.

2. This research project focuses on development of souvenir business management
model for tourists.

3. Objective of the project is to develop souvenir business management mode! for
tourists. )

4. Details of participant.

* Four hundred and two foreign tourists who travel in 6 provinces which are
the most attractive places in Thailand: Bangkok, Prachuab Khiri Khan, Chaing Mai,
Nakhon Ratchasima, Chonburi and Phuket.

¢ The collecting methed is the accidental random sampling method which
randomly select 67 English-speaking participants from each place.

5. Procedure upon participants: Researcher uses questionnaires for collecting data
from international tourisis. It may take 10 - 15 minutes o complete the questionnaire including
general information (6 questions;, behaviors in travelling and buying souvenir ({1 questions),
preferences about sowvenirs (] questions) and marketing mix of souvenir business for tourists
(34 questions). Afier finishing answering the questionnaires, participants will receive one
elephant key chain or Thai handicrafi com purse as a souvenir. All questionnaires will be
destroyed after the research process is end.

6. No harm to participants.

7. For benefit of the project, souvenir business management model for tourists
will be developed. :

8. Participations to the study is voluntary and participants have the right to deny
and/or withdraw from the study at any time, no need to give any reason, and there will be
no bad impact upon that participants. o

9. If participants have any questions or would like to obtain more information, the
researcher can be reached at all time.

10. Information related directly to participants will be kept confidential. Results of
the study will be reported as total picture. Any information which could be able to identify
you will not appear in the report.

11 if researcher does not perform upon participants as indicated in the information,
the participants can report the incident to the Ethics Review Committee for Rescarch
Involving Human Research Subjects, Health Sciences Group, Chulalongkorn University

Protocn Mo, L

Date of 4pprovdi... AN

12 -3 SEP 7y \\\;//

e

mgprovat Caplro Date

* Italic is the explanation, do not state in the document Reviced an 73 Mau 2011
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(B;ngknk)

QUESTIONNAIRE
Title: The development of souvenir business management model for tourists

Explanation

1. The questionnaire is an essential part of a doctoral thesis in Management of Recreation
and Tourism, Faculty of Sports Science, Chulalongkom University, which is conducted by Miss
Krittika Sainarat.chai. Please kindly answer all the questions in this quesﬁdnnaz're. Your answers will
be beneficial to the academic matters and development of souvenir business management model for

tourists. All information will be kept confidential.

2.This questionnaire is divided into four parts.
Partl Tourists’ general information.
Part 2 Tourists’ behaviers in travelling and buying souvenir.
Part 3 Tounsts' preferences about souvenirs.

Part 4 Marketing mix of souvenir business for tourists.

3. Please make surc that vou have answered all questions before returning the

questionnaire. Thank you very much for your truly kind cooperation.



QUESTIONNAIRE

Title: The development of souvenir business management model for t/sts"‘

Part 1: Tourists' General Information

Explanation : Please tick ‘/in the appropriate box.

i Gender

U 1. Mate
2. Nationality ..ocoooeeeeeeieerieienn.
3. Salary per month

U 1. Under 1,000 US Dollars
(3. 1,501 - 2,000 US Dollars
{1 5. Over 2,501 US Dollars

4. Age .
u 1. Under 20 years
U 3.36 - 50 years

5 Education
Q. Under Bachelor’s Degree
U 3. Above Bachelor's Degree

" 6. Occupation

U 1. Student

ds. Company Employee
15. Others {please specify)

‘;;‘

o SEP O
Date of Approval............

D 2. Female ADPTOVH‘ Expife Dm..-.s..S.E,P.{U.,S.)

o

U 2.1,001 - 1,500 US Dollars
0 4. 2,001 - 2,500 US Doltars

U 2.20- 35 years
a 4. Over 51 years

U2 Bachelor’s Degree

D 2. Govemment Official

D 4. Business Owner-

Part 2: 1 ourists’ behaviors in travelling and buying souvenir

Explanation : Please tick 4 in the appropriate box.

1. fow many times have you ever been to Thailand?

J 1. Firsttime 2.2 - 3 vimes

D 3. Over 3 times

294



wn

one.)

[P¥]

i.
£
73
i

What is your main purpose of visiting Thailand? (Please select o

E:] 1. Travel/Leisure

e
U 2. Business Protocol No. 1‘](71{5:}/.. .
U 3. Seminar Date of Apptwal-&SEPm”...»..
0 4. Education Apgroval Explre Dm-SSEsza.L

Us. Visiting relatives or friends
Us. Shopping

(7. others {please SPECify). ..o e
When do you usually travel to Thailand? (Please select one.}

Uion holidays/vacations U 2. 0n weekends

U 3. others (pease SPEeifyy)......ovuiree et e
Which season do you prefer to travel to Thailand? (Please select one.)

D 1. March - June U 2. July - October

G 3. November - February

Which place do you prefer to purchase product and scuvenir in Thailand? (Please select

5.1 Bangkok

U 511 Pathumwan shopping center (MBK Centor/ Siam Paragon/ Siam Discovery/

Siam Cemcr/’ Siam Square/ Central World)

[ 5112 Pratunam shopping center (Platinum Fas~ion Mall/ Pratunam Market)

O 5.1.3 Sukhumvit shopping center {Terminal 21 Shopping Mall/ Emporium Shopping

Mall/ Sukhumvit Market)

U 5.1.4 Jatujak Market (1] Market)
U 5.1.5 Khao San Road

Q 3.1.6 Patpong

517 0m Thompson Factory Outlet
Usis Asiatique the Riverfront

] 5.1.9 Souvenir shop at atractions (please spe¢  atfractions)

U 5.1.10 Others (please specitv}
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H

2

' o 2 .
6. Whoare you travelling with? (Please select gne}{\@@ Approval ¢ SE
D 1. Alone D 2. With Loms s S -

U3 win family O 4 witn a tour group
U 5. others (please-specity)

T What is your main purpose of purchasing souvenir in Thailand? (Please select one.)
d 1. My own usage DZ.Agiﬁ
U 3. A collection U 4. A souvenic
U 5. Others €pIease SPECHY). ..ottt
8. How much is your total expenditure on souvenir in Thailand for this trip?
U 1. Less than 100 US Dollars (2. 100 US Dollars - 150 US Dollars
U3 151 US Doltars - 200 US Dollars U 4.201 US Dollars - 250 US Dollars
U's. More than 251 Us Doltass
9. Where did you get information about souvenir from? (Please select one.)
U 1. Television D 2. [nten_’ie:t
s Magazine U 4. Guide book
O 5. pamilyRelatives - U 6. Friends
D 7. Travel company/ Travel agency D 8. Hotel N
U 9. others (please specify)..ceennn oo,

10. Do you plan to return to purchase souvenir in Thailand in the future?

U Yes. (kindly give some explanation)

oo (kindly give *me €xplanation)............oceeriooel i
1. Would you recommend « our friends or relatives to purchase souvenir in Thailand?

E_l FLY Yes. {kindly g1 c some explanation)

Please specify the plroe youwould fike to recommend your friends or relatives to purchase

Souvenir.
11.1.1 Banghkok (Ple. ¢ select ane.)

U 1) Pathumwan apping center (MBK. Center/ Siam Paragon: Siam Discovery’ Siam

Center/ Siam Square/ Central We: 1)

'Pr‘;fg;"pct No.... .. M"ih?'__

Pun

T,

peroval Expfr; oate...2.3, 9EP 2015
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d 2) Pratunam shopping center (Platinum Fashion Mall/ Pratutam Market)

{1 3) Sukhwmvit shopping center (Tf/n}fi;@igi:"&hopping Mall/ Emporium Shopping

7 T
Mall/ Sukhumvit Market) /. e S 1 5}
é;}otﬂgr)! Mo, ‘41&'1 PRt I,

i

d 4) Jatujak Market (JJ Market} %

13 St f; - SEP-10%
[ 5) Khao San Road \'v:\'-‘ri""“f;,; /b/ate T m————
(1 6) Patpong S Approval Expirs pate....=. 3. SER200,

a 7) Jim Thompson Factory Outlet
U 8) Asiatique the Riverfront

U 9) Souvenir shop at attractions (please specify attractions)

Cl 10} Others (please specify)

iavoe {kindly give some explanation)

Part 3: Tourists' preferences about souvenirs

Explanation : Please tick v in the appropriate box up to your most preference and picase identify

anly one kind of souvenir you are satistied.

Souvenir (Please identify only one kind of souvenir do you like and want to buv the most in

Thailand.)

U 1. sewelry/Sitverware

D 2. POTCEIAIM/CRTAMICS oo oot et e

U 6. WeavefBambob handicrafls

U Leather

D 8. Handicrafts

How oodcarvings/Wood decorative plants

U . Spa aroma products

U Painting

U 2. Magnets

U 13, Key chains..oooooooerecan. OSSO

G 14. Posteard

U 15, omers (please specify)
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" Part4: Marketing mix of souvenir husiness for tourists N

Explanation : Please rate up to your opinion on a scale of 1 to 5 by ticking in appropriate box o

with 5 being highest and 1 being the lowest in the Jevel of opinion on marketing mix of souvenir

business for tourists.

Hw

. . . Levels of opinion
Marketing mix of souvenir —

i . Highest | High | Medium | Low Lowest
business for tourists
5 4 3) () (1
— SRR i
1. Product

—— -
1.1 Variety of souvenirs

-_— ]
1.2 Attractive and beautiful styles

and features_ .
- _ L
1.3 Attractive and beautiful

packaping

i 1.4 High quality packaging and eco
triendly o !
1.5 High quality/ usefulness and )
various qualifications :

1.6 Unique styles with Thai wisdom ;
—_— T T

1.7 Well known brand name and
good image -

H““‘*‘ ]
"*1.8 Appropriate sizes and easc to ship

back

e |
2.1 Reasonable price
H‘mm H
2.2 Value

w—‘* .
2.3 Price must be indicated clearly,

2.4 Price setting is atractive.
w_‘“ -
2.5 Similar price with the other shops

2.6 Be able to make barga%;i

: L SEP I

!
/%) Date of Approval.......

sy

ve



Levels of opinion -
Marketing mix of souvenir for -
Highest | High | Medium | Low | Lowest
tourists,
& @ &) €2) ®
3. Distribution/Place

3.1 Convenient accessibility and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration is attractive

and suitable.

3.4 Souvenir arranged selectively,

neatly and cleanly

3.5 Variety delivery channels

3. ¢ Stores offer international

shipping service.

4. Promotion

4.1 Interesting advertisernent and

media

422 Atractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online information and service

4.4 After - sales services such as

warranties/ change, retum or refund

policy e

4.5 Buy nqorcT:ay less

4.6 No charge by credit card

4.7 Variety types of payment method

such as cash, credit card. counter

service, transfer or or}hrmw
_/ie’// = 30

rotocol No. ...

b SEEIN

Approvat Expire Date.,

e ALsk o

put

-3 SEP 05 i

Ceanreare v
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a

) Levels of epinion
Marketing mix of souvenir for

Highest | High | Medium | Low | Lowest
&) @) @ 2 n

5. People (Owner/ employee)

tourists.

5.1 Owner/ employee can provide

information about souvenir.

5.2 Owner/ employee can
conununicate in English with

tourists.

5.3 Owner/ employee' looks are

good, trustable and friendly.

5.4 Owner/ employee have service

.1 mind and good aﬂimde._

5.5 Owner/ emplovee have

persuasive skill

5.6 Owner/ emplovee can answer all

your questions clearly

4.1 Suggestions and recommendations for future improvemenss of souvenir business

management mode! for tourists.

. ‘ﬁ’:ﬁ/fs ................................................................................................................
* UBriecol Pio}m?”)'}, .
Date of Approvat......... 'LSEPZ{]”‘ Thank + ow for your kindness.
-3 SEP 108

Approval Explre Date............, ... ) Wannly welcome to Thailand.
' Wis;hing +ou a pleasant stay.
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{Prachuab Khiri Khan)

UESTIONNAIRE

Title: The development of souvenir business mamgeméﬂt model for tourists

Explanation

1. The questionnaire is an essential part of a doctoral thesis in Management of Recreation
and Tourism, Faculty of Sports Science, Chulalongkom Univeréity, which is conducted by Miss
Krittika Sainaratchai. Please kindly answer all the questions in this questionnaire. Y our answers will

be beneficial to the academic matters and development of souvenir business managerment mode! for

tourists. All information will be kept confidential.

2.This questionnaire is divided into four parts.
Part1 Tourists™ general information.
Part 2 Tourists” behaviors in travelling and buying souvenir,
Part 3 Tourists' preferences about souvenirs.

Part 4 Marketing mix of souvenir business for tourists,

3. Please make sure that you have answered all questions before retumning the

questionnaire. Thank you very much for your truly kind cooperation.
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QUESTIONNAIRE

Title: The development of souvenir business management model for toud

N
s et . " N ‘,\.X/
Part 1: Tourists’ General Information N ’[3

protocol No. ... 1]l Ak R
-4 SEP 701

Explanation : Please tick ‘/in the appropriate box.

Date of Approval........ erseming
1. Gender Approva Expire Daie...ﬂ.:..;}.l SEPI%
B 1. Male i:l 2. Femnale
Lo NRHONANY coooo e e
.3 Salary per month
U 1. Under 1,000 US Dollars U 2. 1,001 - 1,500 US Dollars
Q3. 1501 - 2,000 US Dollars 1 4. 2,001 - 2,500 US Dollars

s over 2,501 US Dollars

4. Age
D 1. Under 20 years B 2.20- 35 years
D 3.36 - 50 years a 4. Over 51 years
5. Education
U1 under Bachelor's Degree Qo Bachelor’s Degree

- D 3. Above Bachelor’s Degree

6. Occupation
e Student t.] 2. Govemnment Official
Us.c ompany Employee L 4. Business Owner

Os. Others (please specify)

Part 2: Tourists’ behaviors in travelling and buying souvenir

Explanation : Please tick Y inthe appropriate box.

1. How many times have yvou ever heen to Thailand?

L1 First time U223 times U 3. Over 3 times



5.

one.)

303

[O%]

What is yomﬁam purpose of visiting Thailand? §Please select one.}
U 1. Travel/Leisure 4

U 2. Business

3. Seminar

D 4. Education

Us. Visiting relatives or friends

e Shopping

U 7. others (please specify)

When do vou usually travel to Thailand? (Please select ore. J
Uion holidaysfvacations [ 2. 0n weekends
U 3. others (please SPECIfy ). ..o reeeer e
Which season do you prefer to travel to Thailand? (Please sefect one }

U 1. March - June D 2. July - October

B 3. November - February

Which place do you prefer to purchase product and souvenir in Thailand? {Please s

5.1 Central (Prachuab Khiri Khan} - /ub. ly}
D 5.1.1 Cicada Market - - Protocol No. ... A% .

Usin Hua Hin Night Market i Date of Approval........

U 5.1.3 Hua Hin Sampharinam Floating Market Approvel EXpIe Date oo povseess

(] 5.1.4 Hua Hin Floating Market ‘
1 5.1.5 Pleamwan

U 5.1.6 The Venczia Hua ]:ﬁ;l

U 5.1.7 Ranik Huaflin

D 5.1.8 Chatchai Market

E] 31 .9 Souvenir shop at attractions (please specify atractions)

st Others (please specify)



304

4
6. Who are you travellin g with? (Please select one)
g 1. Alone a 2. With friends .
U3, with famity 4. with a tour group

Us. Others (please specify)

7. What is your main pumose of purchasing souvenir in Thailand? (Please select one. J

Q L. My own usage U2 A gift

Usa collection (3 4. A souvenir

_ D 5. Others (please SPeCify). o ...........................................

8. How much is your total expenditure on souvenir in Thailand for this trip?

1. Less than 100 US Dotars (2,100 US Daltars - 150 US Dojjars

U3, 151 US Dattars - 200 s Dollars - (4,201 US Doltars - 250 US Doiare

U 5. More than 251 US Dollars

9. Where did you get mformation abent souvenir from? (Please select one. J

D L Televisioﬂ U 2. Internet

a 3. Magazine U Guide book

a 5. Family/Relatives - i} 6. Friends

u 7. Travel company/ Travel agency U 8. Hotel

) D 9. Others (please PO ot é

16.  Doyou plan to retum to purchase souvenir in Thailand in the future? T :

d 1. Yes. {kindly give some XPINALON)...oo

D 2. No. (kindly give some OPINON).ooo
IL -Would You recommend your friends or relatives to pilrchase souvenir in Thailand?

a 111 Yes. (kindly givé some CXPRNANON). .

Please specify the place you would like to recommend your 'e@aﬁr__rcfa{ives to purchase

souvenir, ' 0

1111 C entral (Prachuch Khiri Khanj (Please sefecr'r(fif{ }

U cicaca Marker : \‘\ i A,
: N )
U 2) Hua Hin Nisht Marker Protocore 1! ot

Date of Approval. - L.SEP 200,

-

-3 SFP n1s

Aanvacte . L
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] 3) Hua Hin Samphannam Floating Market o
[0 4) tua Hin Floating Market 7

U 5) Pleamnwan

U 6) The Venezia Hua Hin .

U 7) Ranuk Hua Hin

u 8) Chatchai Market

U 9} Souvenir shop at attractions (please specify aftractions)

u 10) Others (please specify)

Oz {kindly give some cxpléuaticn).

Part 3: Tourists' preferences about souvenirs

Explanation : Please tick 4 in the appropriate box up to your most preference and please identify
only one kind of souvenir you are satisfied.

Souvenir (Please identify only one kind of souvenir do you like and want to buy the most in

Thailand.)

L1 1. sewelry/Silverware

- D 2 Poreelain/CeramiICs. ... coo ittt et ee et e

Qo Woodcarvings/Wood decorative plants

o Spa aroma products

protocol No JRURRUON & {0 W JF° 1 SR

- & SEP 201

-3 SEP 10
Approval Expire Date.. ... e

Date of Approval........
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e

" Part 4; Marketing mix of souvenir business for tourists

Explanation : Please rate up to your cpinion on a scale of 1 10 5 by ticking in appropriate box o

with 5 being highest and 1 being the lowest in the leve! of opinion on marketing mix of souvenir

business for tourists.

. . . Levels of opinion
-Marketing mix of souvenir

Highest | High | Medium | Low | Lowest
5 @ 3 @ m

1. Product

business for tourists

1.1 Variety of souvenirs

1.2 Attractive and beautiful styles

and features

1.3 Attractive and beautiful

packaging

1.4 High quality packaging and cco
friendly

1.5 High quality/ usefulness and

various qualifications -

1.6 Unique styles with Thai wisdom

1.7 Well known brand name-and

good image

1.8 Appropriate sizes and ease to ship

back

2. Price

2.1 Reasonable price

272 Vale

2.3 Price must be indicated clearly.

2.4 Price setting is attractive.

2.5 Simi]ay price with the other shops N

ok
5

.,‘%

2.6 Be able to make bax;ag:w/‘::‘m

}%mocoi No. 115115?...,

"fﬁate of Appmai-LSEPmu',.
g

o - i - q
“Ime=T ppprevest Expirs DmsSE?‘EHS
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> _ Levels of opinion "
Marketing mix of souvenir for

Highest | High | Medium | Low | Lowest
&) @ 3 @ O
3. Distribution/Place

tourists.

3.1 Convenient accessibility and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration s attractive

and suitable.

3.4 Souvenir arranged selectively,

neatly and cleanly

3.5 Variety delivery channels -

3. 6 Stores offer international

shipping service.

4. Promotion

4.1 Interesting advertisement and

media

4.2 Attractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online infonnation and scrvice

4.4 After - sales services such as
warranties/ change, retum or refund

policy

4.5 Buy more pay less

4.6 No charge by credit card ' -

4.7 Variety types of payment methed

such as cash, credit card counter

R T e h.”
’f
service, fransfer or online payﬁbﬂ%ﬁ

i) '
§ -
w 7 ;otocoi No. 1’1"”3}”.
T 5 s (y"/Dateol Apptoval.... '{‘ SEP i '
-3 SEP fﬂS

Approval Exph‘e Date...
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Levels of opinion

Marketing mix of souvenir for - -
Highest | High | Medium | Low | Lewest

& | @ @ o o
3. People (Owner/ employee)

tourists.

5.1 Owner/ employee can provide

information about souvenir.

5.2 Owner/ employee can
communicate in English with

tourists.

5.3 Owner/ employee’ looks are

good, trustable and friendly.

5.4 Owner/ employee have service

mind and good aftitude.

5.5 Owner/ employee have

persuasive skill

5.6 Owner/ employee can answer ali

your questions clearly

4.1 Suggestions and recommendations for future improvements of souvenir business

management model for tourists.

MeAlst ' i
=L SER

-3 SEP zm5 o

Thank you for your kindness.
Date of Approval.........

Warmly welcome to Thailand.
Approval Explre Date. .

Wishing you a pleasant stay.



{Chiang Mai)
QUESTIONNAIRE

Title: The development of souvenir business management model for tonrists

Explanation

1. The guestionnaire is an essential part of a doctoral thesis in Management of Recreation
and Tounsm, Faculty of Sports Science, Chulalongkom University, which is conducted by Miss
Krittika-Sainara‘achai. Please kindly aﬁstvér all the quesh’oﬁsr n ﬂﬁs questionnaire. Your answers will

be beneficial to the academic matters and development of souvenir business management model for

tourists. All information will be kept confidential.

2.This questionnaire is diviﬁed into four parts.
Parti Tourists® general information.
Part 2 Towists” behaviors in ravelling and buying souvenir,
Part 3 Tounsts' preferences about souvenirs.

Part 4 Marketing mix of souvenir business for tourists.

3. Pleasc make surc that you have answered all questions before retaming the

questionnaire. Thank you very much for your truly kind cooperation.

309
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ESTIONNAIRE - R
- - ’v »
. Y

Title: The development of souvenir business management model for t()§

Part 1: Tourists’ General Information
Protocol No. . MRS

- SEP 100

e T L T

Explanation : Please tick ¥ in the appropriate box.
Date of Appioval.......

1. Gender L Approval Expire Daie‘ss{szS.
0 1. Male U 2. Femate
2.

NAHONANLY ..ot iceiiieeee et tree ettt es e ss s s s e s s bbb e e e e e e e

3. Salary per month
(3 1. Under 1,000 US Dollars d2.1,001 - 1,500 US Dollars -
U1 3. 1,501 - 2,000 US Dollars "3 4.2,001 - 2,500 US Dollars’
U 5. Over 2,501 US Dollars

4. Age
D 1. Under 207years B U 2,20 - 35 years
Us.36-50 years ) s Over 51 years”
5. Education ) N
{J 1. Under Bacheior's Degree L1 2. Bachelor’s Degree B

[ 3. Above Bachelor's Degree

6. . Occupation )
Dl Student - Govemment Official
Us Company Employee 1 4. Business Owner
U 5. Others (please specify). .o e e e s et e B

_ Part 2: Tourists’ behaviors in travelling and buying seuvenir

Explanation : Please tick v inthe appropriate box.

L. . Horvy many times have you ever been to Thailand?

D I _Firsttime - D 2.2- 2 times u 3. Over 3 times
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2 ‘What is your main purpose of visiting Thailard? (Pleqse select one, )
» d l; TraveVLeisure

O Business
Us. Seminar
s Education
s Visiting relatives or friends
Us. Shopping
01 7. others (please specify)........... USRS

3. When do you usually travel to Thailand? (Please select one.)

E] 1. On holidays/vacations g 2. On weekends

U 3. others (DLEASE SPECIEY ). v eerr et
4. Which season do you prefer to travel to Thailand? (Please select one.)

U 1. March - June u 2. July - October

D 3. November - February

5 Which place do you prefer to purchase preduct and souvenir in Thailand? (Please select
one.) |
3.1 The North (Chiang Mai)
D 5.1.1 Chiang Mai Walking Street
. Usia C]]Eang Maj Nig;ht Bazaar

U 5.13 Bo Sang Umbrella Village
D‘5.1.4 Baan Tawai H;}ndicraﬁ Cemcr
W] 5.1.5 Sankampaeng Road

Osi6 anmanhaemiﬁ

U 5.1.7 Central Airport Plaza

U 5,087 Market ‘
Usio Souvenir shop at attractions ‘vlease specify attractions)

U 5.1.10 Others (please specify)

Protécoi No. '“l?/l/Y}...,...
L

Rt TP 2N T

Date of Approval......

Approvai Expire M-S SEPZMQ
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_ F]
N 4
6.  Whoare you _iravel]iﬁg w1t‘r1‘7 (Please select onej ' )
L 1. Alone U 2. with friends - -
01 3. with family U 4. With a tour group
O 5. others (please spec:lfy)
7. What is your main purpose of purchasing souvenir in Thailand? (Please select one.)
U My own usage Uza gift
a 3. A collection U 4. A souvenir
_ L1 5. Others (pIease SPECIT)-..ovvvveoveeereereeee oo
8. How much is your total expenditure on souvenir in Thailand for this trip?
E], 1. Less than 100 US Dellars U 100 US Dollars - 150 US Dollars

U3 3. 151 US Doliars - 200 US Dollars - U 4.201 US Dollars - 250 US Dollars

L 5. More than 251 US Dollars

9. Where did you pet information about souvenir from? (Please select one.)
U 1. Television 2. ntemet
s Magazine U 4. Guide book
L3 5. Family/Relatives - U 6. Friends
U 7. Travel company/ Travel agency U 8. Hotel
9. Others (DHCASE SPECIFY). .ot orvieressrscnter et tre e e e sensn e s e sesreene e s s narenian

10. . Do you plan to rcturn to purchase souvenir in Thailand in the future?
U Yes. (kindly give some explanation}............ccoooo e, EOUTOR

U2 {kindiv give some EAPIANAEONY. .. oottt e

iL Would you recommend your friends or relatives to purchase souvenir in Thailand?
. Ui ves. (kindly give some explanation)..............oovuviiieee e

Please §pebaff the place you would Iike to recommend your friends or relatives to purchase

souvenir.

[ 1) Chice Mai Wa;king Street 1%/”;}“”

D 2) Chizw Mai Night Bazaar -LSEP 0L

“$2e

Apﬁw# Expire 03“‘355P2815




a 3) Bo Sang Umbrella Yillagc : *

D ;1) Baan ;rawai Handicmﬂ Center

a 5) Sankampaeng Road

U 6) Nimmanhaemin

a 7) Central Airport Plaza

U 8) 13 Market

a 9) Souvenir shop at attractions (please specify attractions)............cc.ccveeeunnn

a 10) Others (please SPECIfy).......ovveeeeeieiiiiee el
U2 (kindly give some explanation) .............cc.orveereieiiee oo rse e

Part 3: Tourists' preferences about souvenirs
Explanation : Please tick v in the appropriate box up to your most preference and please identify
) only one kind of souvenir you are satisfied. ‘
Souvenir (Please identify only one kind of souvenir do you like and want to buy the most in
Thailand.)
a L Jewelry/SHUVerware: «..coomvimsssirinsssis atnnmmemsonsans e e
Ll Porcelait/Ceramnits s mmsmss e ssrammmiisssantonssinnse sanse rafiosensonmarans wassion

O

. Weave/Bamboo ha_ndicr&ﬁs ..............................................................
O 16T e DUOUPOY: ........................................ :
U 8. Handicrafts..................... oSS s
Oo. Woodcarvings/Wood decorative plants......................... S SR -
Oio. Spa aroma products..... ......................... ...................................
a 11 Painting......coooooiiiiieee L) S e S
a 12 MAGNEES ..ot
a I3.Key chams....................... ...................... :

U 14, Posteard....ooovoovveeee e
U 15. others {please specify)

Protocet No. ...

Date of Approval........

.....:.3..§Eﬁsnzsﬁ-!§‘rbn
Approvai ExpireDate.............. ............

313



. _Part 4: Mgrkg;;gg mix of souvenir business for tourists

314

Expianation : Please rate up tca your opinion on & scale of 1 to 5 by ticking in appropnate box E;

with 5 being highest and 1 being the lowést in the level of opinion on maxketmg mix of souvenir

business for tourists.

Marketing mix of souvenir

business for tourists

Levels of opinion

Highest

&

High

@)

Medium Low

] @

Lowest

4y

1. Product

1.1 Variety of souvenirs

1.2 Attractive and beautiful styles

and features

1.3 Attractive and beautiful

packaging

1.4 High quality packaging and eco
friendly

1.5 High quality/ usefulness and

various qualifications

1.6 Unique styles with Thai wisdom

1.7 Well known brand name and

- good image -

1.8 Appropniate sizes and ease to ship

back

2. Price

2.1 Reasonable price

2.2 Value

2.3 Price must be indicated clearly. )

2.4 Price sefting is atfractive.

| 2.5 Similar price with the other shops

K }"'“*/ﬁ/"bate of Approval..

.

;‘;

151
21

}

j?fomcol NO. ..

el
‘L SEP L -

B e L

- Z} SEP Lﬂli

] pprcvat Expirt Date...




Markeﬁng mix of souvenir for

tourists.

Levels of opinion

Highest | High
S | @ (3) @

Medium Low

Lowest

®

3. Distribution/Place

3.1 Convenient accessibility and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration is attractive

and suitable,

3.4 Souvenir arranged selectively,

.| neatly and cleanly

3.5 Vanety delivery channels

3. 6 Stores offer international

shipping service.

4. Promotion

4.1 Interesting advertisement and

media

4.2 Attractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online information and service

4.4 After - sales services such as

warranties/ change, retum or refund

policy

4.5 B’uy more pax less

4.6 No charge by credit card

4.7 Variety types of payment method

such as cash, credit card, counter

/

%
» e
5 e ST

/'Date of Approval..............

\7\
otocol No. 4“’115}.......-

-4 SEP 2014

-3 SEP 100

Anprovat Expire Date...
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Levels of opinion

Marketing mix of souvenir for -
. : Highest | High | Medium | Low | Lowest

® | o o o o
- 5. People (Owner/ employee)

tourists.

5.1 Owner/ employee can provide

information about souvenir.

5.2 Owner/ employee can
communicate in English with

tourists.

5.3 Owmer/ employee' looks are

good, trustable and friendly.

5.4 Owner/ employee have service

mind and good attitude.

5.5 Owner/ employee have

persuasive skilt

5.6 Owner/ employée can answer all

your questions clearly

4.1 Suggestions and recommendations for future wnprovements of souvenir business
management model for tourists.

Thank you for your kindness.

N S )
eatocotNo. ... oA [TE. . oo
-4 SEP 1 - Wishing you a pleasant stay.

Date of Approval. . ... ..ot : :
- 3 SEP 1055
Approval ExplreDate... ... ...

Warmly welcome to Thailand.
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{Nakhon Ratcliasima)

UESTIONNAIRE
Title: The development of souvenir business management model for tourists

Explanatien

1. The questionnaire is an essential part of a doctoral thesis in Management of Recreation
and Tourism, Faculty of Sports Science, Chulélongkem University, which is conducted by Miss
Krittika Sainaratchai. Please kindly answer all the questions in this quéstionnaﬁe, Your answers will
be beneficial to the academic matters and developmen.t—ef souvenir business management model for

tourists. All information will be kept confidential.

2.This questionnaire is divided into four parts.
Part1 Tourists’ general information.
Part 2 Tounists’ behaviors n travelling and buying souvenir.
Part 3 Toursts' preferences about souvenirs.
Part 4 Marketing mix of souvenir business for tourists.
3."Please make surc that you have answered all questions before rcmming‘ the

questionnaire. Thank you very much for your truly kind cooperation.
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" QUESTIONNAIRE,

Part 1: Tourists' General Information

, P e
Explanation : Pleas ik ¥'inthe approprite box. Protocol No........... AT A [Tk .
-4 SEP
1 Gender - Date of Approval........ l’bsz,ﬂﬁ'..,
‘ , ' -3 SEP 2015
. Male O. Female  APprovalExpireDate. .. .0 10 L7

2. Nationality

3. Salary per month

» O 1 Under L00OUS Dollars 2.1,001 - 1,500 US Dollars
Uss01-2000us pottas - O 4.2,001 - 2,500 US Dollars
L35, 0ver 2,501 US Doltars

4. Age
u 1. Under 20 years d 2.20- 35 years
3,36 - 50 years U 4. Over 1 years

5. Education .
El 1. Under Bachelor's Degree D 2. Bachelor’s Degree

D 3. Above Bachelor’s Degree - - - -

6. Occupation o N - -
) U 1. Student _ 7 U 2. Government Official
d 3. Corgpany Employee a 4, Busﬁess Owner

s oters (please specify)........ ..

Part 2: Tourists’ behaviors in travelling and buying souvenir . - R

Explanation : Please tick ¥ in the appropriate box.

1. How many times have you ever been to Thailand? -

D 1. First time D 2.2-3 times D 3. Over 3 times -



5.

one.)

- ‘What is your main purpése of visiting Thasland? (Please select one.)

O 1. TraveiLeisure

d 2. Business :

U 3. Seminar

Ua Education

s Visiting relatives or friends
6. Shopping

a7 Otﬁe:é (pléase specify)........ e

When @io you usually avel to Thailand? (Please select one.)
U 1. On holidaysivacations U 2. On weekends
U 3. Others (Dlease SPECIfy).....ove e

Whicli season doyou prefer to travel to Thailand? (Please select one.)
D 1. March - June D 2. July - October
0 3. November - February

Which place do you prefer to purchase product and souvenir in Thailand? (Please select

5.1 The Northeast (Nakhon Ratchasima)
s Night Bazaar Korat
U 5.1.2 Jim Thormpson Farm
) a SAE_,S The Ast Fioating Market
[ 5.1.4 Night Bazaar Ban Koh Korat
Osispaio
1 5.1 6 Primo Piazza

U 5.7 Daa?l Kwean Pottery

WUsis Pakthongehat Sitk Village
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6. Whoare you travelling with? (Please select one.)
U 1. Alone Q2. ith friends . -
0 3. with family - U 4. with a tour group ‘
U s. others (please specify)......ooeeenn.... .................
7. What is your main purpose of purchasing souvenir in Thailand? (Please select one.}
i My own usage D 2.-A gift
EW céiiecﬁon o U 4. A souvenir
‘ U 5. Others (please specify)...verreveernnn.. Atz reerroteest e e eeetrea s aesea e rsnrnenrens
8. How much is your total expenditure on souvenir in Thailand for this trip?
O 1. Less than 100 US Dollars 1 2. 100 US Doltars - 150 US Dollars
00 3. 151 US Doars - 200 US Dollars - L3 4.201 US Dollars - 250 US Dollars
L 5. More than 251 US Dollars i
9. Where did you get information about souvenir from? (Please select one. )
U Teievision U 2. ntemet
L1 3. Magazine U 4. Guide book
O 5. Family/Retatives U 6. Friends
U 7. Travel company/ Travel agency | 8. Hotel
: o Othcfs (please specify)..cooverrinei e
10. - Do you plan fo return to purchase souvenit.in Thailand in the future? * =
O ves. (kindly give some eiplanation)..., ............ B SR )
—E’Q.N&N(kindly' ive SOme exPlanation)..........o.ooo oo S
il Would you recommend your friends or retati\:es to pufchase souvenir in Thailand?
D L1} Yes. (kindly give some explanation)................ e r et aaen
"Please specify the place you would lﬂcﬁ to recommend your friend 001 Jaiivgs to purchase
s;auvaﬁirl o %uf;% -

| ey
11.1.1 The Northeust (Nakhon Ratchasima) (Please select {)_; ) /*'

- s ’
A 3

DF

D 1} Night Bazaar Kprat NG 7 )
_’ U 2) JimrThompssn Fanm ) Pratot;rnl;\h’f»)--' 11‘71(5'}.,..-

Date of Approval.......

Romeasal Evnirs Date. .

CASEP IO
-3 9P 08
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* [33) The Art Floating Market L
U 4} Night Bazaar Ban Kol; Korat
U 5)palio :
[ 6) Primo Piazza
d 7) Daan Kwean Pottery
U &) Pakihongchai Sik Village
U 9) Souvenir shop at attractions {please specify attractions).........cc.oococereeenn.
- 10) Others (please specify).......oooveeevveeennnnn. [

[ 1.2 No. (kindly give S0me eXpLANZHON) . vevvveseeeeeese oo oo

Part 3: Tourists' preferences about seuvenirs

Explanation : Please tick v in the appropriate box up to your most pfefer'encc and please identify

only one kind of souvenir you are safisfied.

Souvenir (Please identify only one kind of souvenir do jlmt like and want to buy the most in

Thailand.)

D 13, Key Ghaims. oo

a 1. Jewelry/Silverware. .................. S P
2. Porcetain/Ceramics................. S SO PR
3. Fabrics....o..ovvoe RN e
C!,4. Handmade flowers................ . .......................
D 5. Dollseovninnnn.., ST SRRSO S
U 6. Weave/Bamboo Bandicrafts .. ... .o Zevvereeeeeee e eeeeese s s
S Lcather ............. e
Us. Handicrafts.................. .......................................................
Uo. Woodcarvings/Wood decorative plants.. ......... P
U o. Spa aroma products.”.r ........................... .............................. -
Ou PAIIENG. .. oooooeeeoe oo SE R
d 12, Magnets......ooeevnecn e, ..... 3 ......................

E:iiti.?ostcargi ..... R et e RO ?;J
D_]S.Othcrs(pleasespccify) ......................... S SPUUR U UUUUUPRURURUN £

Protocol No. ’f/fé'ljﬁ...._.
=} SEP 10

seesegeaners

Date of Approval.........

Approvdl ExpireDate ... ...



Part 4: Marketing mix of souvenir business for tourists

Explanation : Please rate up to your opinion on a scale of 1 to 5 by ticking in approprizte box lg

with 5 being highest and 1 being the lowest in the level of opinion on marketing mix of souvenir

business for tourists.

Marketing mix of souvenir

Levels of opinion

business for tourists

Highest | High
(5) (4

Medium

3

Low

@

Lowest

n

1. Product

1.1 Variety of souvenirs

1.2 Attractive and beautifill styles

and features

1.3 Attractive and beautiful

packaging

1.4 High quality packaging and eco
friendly

1.5 High quality/ usefulness and

various qualifications

1.6 Unique styles with Thai wisdom

1.7 Well known brand name and -

good image

1.8 Appropriate sizes and case to ship

back

2. Price

2.1 Reasonable price

2.2 Value

2.3 Price must be indicated clcar@.

2.4 Price setting is aftractive.

2.5 Similar price with the other shops

2.6 Be able to make bargain o

TR

{/\

¥

——

3
i

N 3

N e
N E R

: - ot {";6‘-

G
L
=8
b-d
b=
h=3
2
g
B

Approval Expire Date.

TISEPUE
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Levels of opinion

Marketing mix of souvenir for - . : .
Highest | High | Medium | Low | Lowest

& | @ ¥ o 1

tourists.

3. Distribution/Place

3.1 Convenient accessibﬁiiy and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration is attractive

and suitable.

3.4 Souvenir arranged selectively,

neatly and cleanly R

3.5 Variety delivery channels

3. 6 Siores offer international

shipping service.

4. Promotion

4.1 Interesting advertisement and

media

4.2 Atractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online information and service

4.4 After - sales services such as
warranties/ change, retumn or refund

policy

4.5 Buy more pay less

4.6 No charge by credit card

4.7 Veriety types of payment method

such as cash, credit card; counter

tocol No, /“{?1/5}._....

ate of Approval......... -!’SEPZW’."

et S3SER

'Agp}oval Expire Date............

FECPPI
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Levels of opinicn

Markeﬁngmixa-f souvenir-for [ - :
. Highest | High | Medium | Low | Lowest

® | @] o oo
5, People (Owner/ employee)

tourists.

5.1 Owner/ employee can provide

information about souvenir.

5.2 Ovwmer/ employee can
comrmmicéte in English with

tourists.

5.3 Owner/ employee' locks are

good, trustable and friendly.

5.4 Owner/ employee have service

mind and good attitude.

5.5 Gwnen’ employee have

persuasive skill

3.6 Owner/ employee can answer all

vour questions clearly

4.1 Suggestions and recommendations for future improvements of souvenir business

-management model for tourists.

.............................................................................................................................

N s ; N ‘ ML '\[5} i ) Thank you for your kindness.
Lo amprdtocol No. oo AR AR D '
of Approval - b SEP IO Warmly welcome to Thailand.
Date e eereen e eam e B RS RRERY ! A ’
A aroval E pi;:e Dats - 3 SEP 1015 Wishing you a pleasant stay.
D xpir e s )
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. (Chenburi)
QUESTIONNAIRE ’

Title: The development of souvenir business management model for tourists

Explanation

1. The quest%onne;ire is an essential part of a doctoral thesis in Management of Recreation
and Tourism, Faculty of Sports Science, Chulalongkom ﬁniversity, which 25 conducted by Miss
Krittika Sahaaratchai. Please kindly answér all mé questions in this questionnaire. Your answers will
be beneficial to the academic matters and development of souvenir business managernent model for

tourists. All information will be kept confidential.

2 This questionnaire is divided into four parts.
Part1 Tourists’ general information.
Part 2 Tourists’ behaviors n travelling and buying souvenir.
Part 3 Tourists' preferences about souvenrs.

Part 4 Marketing mix of souvenir business for tourists.

3. Please make sure that you have answered all questions before rewming the

questionnaire, Thank you very much for your truly kind cooperation.



Title: The development of souvenir business management model for.to

Part 1: Tourists' General Information

Explanation : Please tick Vinthe appropriate box.

1. Gender
O 1 Mae
2 Nationality .....o.ovoeveeveerevnne,

3. Salary per month
[ 1. Under 1,000 US Dollars
{131,501 - 2,000 US Dollars

5. Over 2,501 US Dollars

4. Age
D 1. Under 20 years
(MEY 36 - 50 years

5. Education
D 1. Under Bachelor’s Degree
d 3. Above Bachelor’s Degree

6. Occupation
U 1. student

- D 3. Company Employee

QUESTIONNAIRE -

326

%’:’"',“"" 5 V
protocol NOl ..o TE’] /
-4 SEP 20
Date of Approval... .o SEPZ.,“
Approval Expire um5 . 015

N A e Y

EI 2. Female

2. 1,001 1,500 US Dollars
U 4.2,001 - 2,500 US Doltars

d2.20-35 years
Q_ 4. Over 51 years

o Bachelor’s Degree -

DA,’;;‘Ggygmment Official

: D 4. Business Owner

D 5. Others (please SPECITY ). vvevimrrerernriin e er e sreeess e s s anare s e e srn s

Part 2: Tourists’ behaviors in travelling and buying souvenir

Explanation : Please tick v inthe appropriate box,r

1. How many times have you ever been to Thailand?

L1 First e 2.2 3 times L3 Over 3 times



one.}

What is your main purpose of ;risiti:rg Thailand? (Please seledfyyue ) : é 1

U TIaveULeisﬁre : . \-».-hmj »

Q2 Business Wotoc;l‘?;tl. ’i’l&v'llfz"w
- -4 SEP 20U

oS et i

(] 4. Bducation ' Approval EXpite DaS. .coov v st

Us. Visiting relatives or friends

e Shopping

L1 7. Others (please SPEcify)......ov-voverrors oo

When do you usually travel to Thailand? (Please select one.}
O On holidays/vacations U200 weekends.
U 3. others (DIEASE SPECITY e ireerreeteiirier et

Which season do you prefer to travel to Thailand? (Please select one.)
CI 1. March - June U 2. July - October
L1 3. November - Fébm‘ny

Which place do you prefer to purchase product and souvenir in Thailand? (Please select

3.1 The East (Chonbui}
U 5.1.1 Pattaya Nicht Bazaar

* T 5.12 Pattaya Wailking Street ' .
a 5.1.3 Pattaya Floating Market: 4 - Region
(U 5.1.4 Ang Sila 01d Market -
D 5.1.5 Central Featival Pattaya Beach

-1 5.1.6 Naklua Miket

U 5.0.7 Mimosa Paiaya

N U 5.1.8 Mike Shopping Mall
(J'5.1.9 Souvenis ~=op at attractions (please specify attractions}................... -

1 5.1.10 Others (17 0ase SPECHTY eerreeeeia e e R

327
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_ 4
) - 4

6. Who are you travelling with? (Please se[ecr one.) )

Ot Alone - O2.win frends .

O3 win family B 4. With a tour group

Us. Others {please specify)..........ocooveenns e
7. What is your main purpose of purchasing souvenir in Thailand? {Please select one.)

4 1. My own usage DZ,Agiﬁ

L3, Acollection U 4. A souvenir

U 5. others (DIBASE SPRCITY). ....eerveersecsareen s e ST,
8. How much is your total expenditure on souvenir in Thailand for this trip?

U 1. Less than 100 US Dollars L1 2. 100 US Doltars - 150 US Dollars

Uss10s Dollars - 200 US Dollars U 4.201 US Doliars - 250 US Dollars

- 's. More than 251 US Dolars

9, Where did you get information about souvenir from? (Please select one.)

C] 1. Television U 2. intemet

13 Magazine U 4. Guide book

s Family/Relatives U 6. Friends

a 7. Travel company/ Travel agency (1 5. Hotel

U 9. others (Please SPECHY Y. «..vneeeriiee i D s '

10, Do you plan to retum to purchase souvenirin Thailand in the future? ' L

o 1. Yes. (kindly give some eXplanation)..........ovevvevereerivcionnenans s i

HPRYS (kizzd[y give some explanation)....._............. e 7
11 Would you recommend your friends or relatives to purchase souvenir in Thailand?

. N e
D 11.1 Yes. (kindly give some exp anaﬁon}%:‘g:@;&\
N o

Please specify the place you would like to recommend your fiends of relatives to pu;‘ 5 ‘§

SOUVCDIE, - - . . )
: 3 - - ,, gty

CFLL ] The Easr (Chonburi} (Please select one.) . . oy e ©
N D 1} Pattaya Night Bazaar ~ protocol No. ... Mb 1 [YP"‘*“"’
- . - P mh
U2 Pattaya Walking Strect : Date of Approval........... L SE 2 renenpee
\ -5 SEP 2015

U 3} Pattaya Floating Market: 4 - Region Approval Expire Date...



O 4) Ang Sila O1d Market -

Ej 5) Central Festival Pattaya Beach

L] 6) Naklua Market

U 7) Mimosa Pattaya

L} 8) Mike Shopping Malt

a %) Souvenir shop at attractions (please specify atiractions)............ooeeevoiooo,

d 10) Others (please SPECIfy)...oorer o v e e .

U2 (kindly give some explanation) .................... e

Part 3: Tourists' preferences abont souvenirs
Explanation : Please tick v inthe appropriate box up to your most preference and please identify

only one kind of souvenir you are satisfied.

Souvenir (Please identify only one kind of souvenir do you like and want to buy the most in

Thailand.)

D»?.Leather ......................... e traaas e,

U 8. Bandicrafts...oovvvooooo oo S

1 ¢
A ‘/
S s

o MR e
_Pmlocal Ne Wl
BT
Appfavai Expire Date.......... ..

Oate of Approval .. ...
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Part4: M Iarkg;mg mix gf sggvemr business far tourists

Explanation : Please rate up to your opinion on a scaie of 1 to.5by hckmg n app;opnate box g

with 5 bemg highest and 1 being the lowest in the level of opinion on ma.rketmg mix of souvenir

business for tourists.

Marketing mix of souvenir

Levels of opmmn

business for tourists

G) @)

Highest | High

Medlum :

&

Low

@

Lowest

it

L Product

1.1 Variety of souvenirs

1.2 Attractive and beautiful styles

and features

1.3 Attractive and beautiful

packaging

1.4 High quality packaging and eco
friendly .

1.5 High quality/ usefulness and

various qualifications

1.6 Unique styles with Thai wisdom

Alf? Well known brand name and

'gqod image

1.3 Appr{)priate sizes and ease to ship

back’

2, Price

2.1 Reasonable price

2.2 Value

-2.3 Price must be indx ated clearly

2.4 Price settin'g i3 zm::i_ct%ve_

2.5 Simifar price witl: :he other shops

2GBeabet0mak; )‘m\

fjﬂ

¥

\-Hotocol No. ... M

T 1..»»“

e j}Bata of Approval....“
iy

“ -

o : Annroval Bxpire Date

e
PR

b115 Foreme
| P 10N

N

-3 SEP 208, .
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Levels of opinién

" Marketing mix of souvenir for - -
Highest | High | Medium | Low | Lowest

& @ 3 @ ®

tourists.

3. Distribution/Place

3.1 Convenient accessibility and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration is attractive

and suitable.

3.4 Souvenir arranged selectively,

neatly and cleanly

.3.5 Variety delivery channels

3. 6 Stores offer international

shipping service.

4. Promotion

4.1 Interesting advertisement and

media

4.2 Attractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online information and service -

4.4 After - sales servicésSuch as

warranties/ change, retum or refund

policy ...

4.5 Buy more pay less

4.6 No charge by credit card

[ 4.7 Varety types of payment method

such as cash, credit card, counter

N[5 2 N—
L SEPTON .
-3 SEP IO

annroval Expire Date......

&
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C I.eve!s'of opinion )

) Marketing mix of souvenir for - .
: Highest | High | Medium | Low Lowe_st

& | @ 3) 2 )
5. People (Owner/ employee)

tourists, -

5.1 Owner/ employee can provide

information about souvenir.

5.2 Owney/ employee can
communicate in English with

tourists.

5.3 Owner/ employee’ looks are

good, trustable and friendly.

5.4 Owner/ employee have service

mind and good attitude.

5.5 Owner/ employec have

persuasive skill

5.6 Owner/ employee can answer all |

your questions clearly

4.1 Suggestions and recommendations for future improvements of souvenir business
management model for tourists.

T T T

o ﬂé?in“ - "~ Thank you for your kindness.
-& SEP 101

-3 SEP 10%

'Approvéi Expirs Gate......,

% Date of Approwal.......... Warnly welcome to Thailand.

Wishing you a pleasant stay.



- ‘ . - (Phiket)
UESTIONNAIRE :

Title: The dsvc}opméﬁt of souvenir business management model for tourists

Expianalﬁnn

1. The questionnaire is an essential part of a doctoral thesis in Management of Recreation
and Tourism, Faculty of Sports Science, Chulaléngkom University, which is conducted by Miss
Krittika Sainaratchai. Please kindly answer all the qéesﬁons in this questionnaire. Your answers wil
be béneﬁciai to the academic matters and development of souvenir business management model for

tourists. All information will be kept confidential.

72.This questionnaire is divided into four parts.
Part1 Tourists’ general information.
Part 2 Tourists” behaviors in travelling and baying souvenir.
Part 3 Tourists' preferences about souvenis.

Part 4 Marketing mix of souvenir business for tourists.

3. Please make sure that you have answered all questions before returning the

questionnaire. Thank you very much for your truly kind cooperazon.

333



Part 1: Tourists' General Information ~

Explanatien : Please tick ’/m the appropriate box.

1. Gender
O 1. Mate
2. Nationality ...ococoeveeeiniiiinieereenes

3. Salary per month
U 1. Under 1,000 US Dollars
U 3. 1,501 < 2,000 US Dollars
5. over2,501 US Dollars

4. Age
D— t. Under 20 years
d3.36-50 years

5. Education )
[ 1. Under Bachelor's Degree
s Above Bachelor’s Degree

.
6. bocupation

U1 Student
» D 3. Company Employee

U 5. others (please specify)..........

334

-rotocol 4No, L‘ﬁﬁr’%/‘f'{—“
ok SEP e

Approval Expire Daie-SSEPZU.ﬁ

Date of Approval.......

U 2. Female

U 2. 1,001 - 1,500 US Dollars

[ 4. 2,001 - 2,500 US Doltars

D 2.20- 35 years
U 4. Over 51 years

E] 2. Bachelor's Degree

L 2. Govemment Official

E] 4. _Bus'incss Owner

“Part 2: Tourists’ behaviors in travelling and buying souvenir

Explanation : Please tick v in the appropriate box.

L. How many times have you ever been to Thatland?

U 1 First time U223 times

s overs times



one.)

What is your main i)mpose of vaiting Thailand? (Please select one.)

B 1. Travel/Leisure

D'?.. Business

U 3.-Seminar

D_’4. Bducation

Us. Visiting relatives or friends

L 6. Shopping

U 7. Others (pleasrel SPECIEI). <ot

When do you usually travel to Thailand? (Please select one.)
Uion holidays}vacations L 2. On weekends
a 3. Others {please spemfv} ........................................................................

Which season do you prefer to travel to Thailand? (Please select one.)
U Mar_ch - June o July - October
D 3. November —'Febmary

Which place do you prefer to purchase product and souvenir in Thailand? (Please select

5.1 Southern (Phuket}
[ 5.1.1 Phuket Old Town Walking Street
(J 5.1.2 Jungeeyton Shopping Mall =
D 5.1.3 Phuket Weekend Market (Talad Tairod/ Chaofa Variety Weekend Markct)
Os. 1.4 Central Festival Phuket
U 5,2.5 Karﬂa Bagzar ~ _
u 5.§Atr’) Banzaan Market
u 5.1.7 Jim Thompson
U 5.1.8 Canal Village Shoppinﬂ Cenfre

D 5.1.9 Souvenzr shop at attractions {please specify attractions)............... ;"P

s 1{) Others (please spectfy). ...

- R

Protocol No. .......... Al 0. 17

Date of Approval...... !4 SEP ZUM
-3 SE? 195

Approval Explre Date
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6. Who are you travelling with? (P!ease select one.}
31 Asone h D 2. Wﬁh friends .-
U3, with famity * L 4. with a tour group
5. Others (DIEASE SPECITT .. voveveeeecveeseeeesesfere e eereae e eseaes e e s e
7. What is your main purpose of purchasing souvenir in Thaitand? (Please select one.)
'Dl.Myawnﬂsage DZ.Agift
U 3. A collection U 4. A souvenir
CI 5. OHhers (lease SPEEIERY. ...v.rveverermrrreeesrsceessceeae s seersresens s seneeeseennieon e
8. How much is your total »expendim:e on souvenir in Thailand for this trip?
{31 Less than 100 US Dollars U2100us Dollars - 150 US Dollars
[].3. 151 US Dollars - 200 US Dollars - D 4.201 US Dollars - 250 US Dollars
U 's. More than 251 US Dallars
9. Where did you pet information about souvenir from? (Please select one.}
L1 Television ‘ [J 2. intemet
0 3. Magazine U 4. Guide book
U s. Pamily/Relatives U 6. Friends
(7. Travel company/ Travel agency (8. Hotel
Lo, Others (please 001130 IOURORURT U R
10. Do you plan to return to purchase souvenir in THatland in the future? -
U 1. Yes. (kindly give some explanation)...............ooerovererens R
2N {kindly give some explanation)............. permaeend . e R Lo
il Would you recommend -your friends or relatives to purchase souvenir in ‘Thaiiand?
it res \kmdly give some explanatxon) .................... LA e i
Please s.pcc;ﬁ/ the place you would hke to recommend your fricnds or rciatzvcs to purchase
souvenir. : 7 )

11.1.1 Southern (Phuf&et)’(PIease select wf’ei' oloto NO

D 1) Phuket Old Town Walking Sh‘f:ﬂ N »;Ja&\ alt" of Approval.....

a 2} Jungeeylon Shopping Mall \*n e w/ Approval Expire Date.... iSEPZ{}.ﬁ

) Ml
I LS
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AN 3) Phuket Weekend Market (Talad Taftod/ Chaofa Variety Weekend Market)

O 4) Central Festival Phuket ‘

Qs Karon Bazzar:

e Bahgaan Market-

a 7) Jim Thompson

(U 8) Canal Village Shopping Centre

4 9) Souvenir shop at attractions (please spe&ify AMractions)....ovvveveeeerveereeeennn

a 10) Others (pléase specify)......... e e
7 12, (kindly give some explanation) ............co..oeeeerreereeereeeece e i

Part 3: Tourists' preferences about souvenirs
Explanatien : Please tick v in the appropriate box up to your most preference and please identify
only one kind of souvenir you are satisfied.

Souvenir (Please identify only one kind of souvenir do you like and want to buy the most in

Thailand.)

D 1. chelry/Silverwaz-'e.,........: .............................................................
D 2. Porcelain/CeramiCs... ..vovvvuuvn e eeee e e e ee e e e eeee e
Us. BADFCS o wvmmsvmmeiialivsnmmams sty s o e B R R T
U 4. Handmade ﬂowefs .........................................................................
L 5. D00 e
01 6. Weave/Bamboo bardicrafls ........oooovooooorooeoooooo e
U~ Leather- ................................ I e
I e [
Oo. Woodcarvings/Wood decorative plants................. .............................
o Spaar;)maproducts ............ i ...... Bsononsnssinihnsssnnes
I O N .
O Magnefs....:couinives AT TR st s anosdiod wedbens
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Part 4: Marketing mix of souvenir business for tg_unsts

xplanatlg : Please rate up to your opinion on a scale of 1 to 5 by hckmg m appmpnate box g

w1tb 5 being hxghcst and 1 being the lowest in the level of opinion on marketing mix of souvenir

business for tourists.

Levels of opinibr:

Marketing mix of souvenir

business for tourists

Highest | High
5 )]

Medium Low

&) 6]

Lowest

(D

1. Product

1.1 Variety of souvenirs

1.2 Atiractive and beautiful styles

‘ and features

1.3 Attractive and beautiful

packaging

1.4 High quality packaging and eco
friendly

1.5 High quality/ usefulness and

various qualifications

1.6 Unique styles with Tha: wisdom

1.7 Well known brénd name and

| good image _

‘| 1.8. Appropriate sizes and ease to ship

back

2, Price

2.1 Reasonable price

22 Value

2.3 Price must be indicated clearly.

2.4 Price setting is aftractive.

2.5 Similar price with the other shg}ﬁ

i Sy
2.6 Be able to make bar%?%\

s

w

Y2t
L{;{ tocol Ho. .

—t /.
Kf/‘/ /62,;,, of Epprowal...

\\"‘Ham"‘/

Ao jprg\,a Eypire Date...

1 -

=4 SEP 0.
-5 SEP fﬁiS
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Levels of opinion-

Marketing mix of souvenir for - -
Highest | High | Medium | Low | Lowest

G @ o @) )

tourists.

_ 3. Distributien/Place

3.1 Convenient accessibility and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration is attractive

and suitable.

3.4 Souvenir arranged selectively,

neatly and cleanly

3.5 Variety delivery channels

3. 6 Stores offer international

shipping service.

4. Promotion -

4.1 Interesting advertisement and

media

4.2 Atractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online information and service ) ) . -

4.4 After - sales services such as
warranties/ change, return or refund

policy ) . ] v -

4.5 Buy more pay less

4.6 No charge by credit card

4.7 Variety types of payment method

such as cash, credit card, counter

service, transfer or onlm@, . -

N "L{a\
[!( 7 § ifc;u;::c_)l 1‘40'11"1/)‘”..w

Y- -
chSEPTON
- -3 SEP 2015

Approval Expire Data........... ..

Revion |




- - .

Level;-of opinion
Mediam | Low | Lowest
@ o 0

_Mafketing mix of sguvenir for

tourists.

(5 @

Mﬁﬂle (Owner/ employee) .
5.1 Owner/ employee can provide

information about souvenir.

5.2 Owner/ employee can

communicate in English with

toim'sts.

5.3 Owmer/ employee’ looks are

good, trustable and fhendly.

5.4 Ovwner/ emp!oyeé have service

mind and good attitade.
[—”""—-r’f I
5.5 Owner/ employee have : ll !

persuasive skill

5 6 Owner/ employee can answer all -

your questions clearly

4.1 Suggestions and recommendations for future improvements of souvenir business

management model for tourists.

f%iocol NO. ..o ’L’l'{"\/f -:E':'-"'-' Thank you for your kindness.
Date of :b;pprwa!_..,.u.'_. LS EP?M o Wa_rmly welcome to Thailand.
-3 SEP?[NS Wishing vou a pleasant stay.

aporoval Explrs Date...o.
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