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# # 5180755824 : MAJOR PUBLIC ADMINISTRATION

KEY WORDS:Sexual Harassment / Thai Government Agencies
SUWANNA PHUNPHET:SEXUAL HARASSMENT IN THAI GOVERNMENT AGENCIES:
PROBLEMS AND POLICIES FOR PREVENTION AND IMPROVEMENT. ADVISOR:

PROF. SUPACHAI YAVAPRABHAS, Ph.D., 186 pp.

This thesis is an investigation of workplace sexual harassment in Thai government agencies. It
intends to: (1) investigate Thai officers’ understanding of sexual harassment behavior, (2) investigate the
practices of disciplinary actions against sexual harassment taken in Thai government agencies, and (3)
investigate whether policies dealing with sexual harassment is needed for Thai government agencies. Six
government agencies located in Bangkok, Khon Kaen, Udonthani, and Nong Khai were selected as case
studies. Documentary research, questionnaire survey and in-depth interview were employed for data

collection.

The findings are ; (1) Chiefs of discipline promotion division in Thai government agencies in the
sample held an opinion that sexual harassment behavior is not considered as a serious problem, which
corresponds with statistic on the same subject collected by the office of the civil service commission.
However, the data collected from questionnaire survey shows that incidents of sexual harassment were
still noticed among peer officers, but not reported to the high officers. As a result, this finding suggests for
further investigation on those visible but not reported cases (2) understanding of the meanings of sexual
harassment among Thai officers was scaled at the medium-level but understanding of the various kinds
of sexual harassment behavior was scaled at the low-level. Respondents were not able to consider what
kinds of behavior are considered sexual harassment (3) Disciplinary actions against sexual harassment
behavior issued by Thai government agencies was considered by respondents and informants as
sufficient for coping with the situation. In the case that the situation is accelerating and becomes more
serious, the hot-line center should then be created to deals directly with this problem. (4) The need for
specific policy on sexual harassment depends on the severity of the situation, which currently considered
by respondents and informants as not seriously severe. Moreover, the office of the civil service
commission is in the process of preparing a manual for managing sexual harassment situation in Thai
government workplaces. Monitoring and evaluation of the situation is also a follow-up activities taken by

the office of civil service commission.
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