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5137412638 Miss Janjaras Klinpratoom ,5137454038 Miss Nicha Pitayapiboon ,
5137460738Mr. Boonyachak Dharmasakti : Job Satisfaction and Related Factors of Government
Officials at the Operational Level in the Ministry of Interior. ADVISOR : SOMPOCH IAMSUPASIT,

PH.D. 64 PP.

The purposes of this research were to study job satisfaction and factors related to job
satisfaction of government officials at the operational level in the Ministry of Interior. The
hypothesis of this research were psychological factor have an effect on variance of overall job
satisfaction and demographic facfors have an effect on variance of job satisfaction. The 220
copies of questionnaires were sent to the population of this project who are the employee of the
Ministry of Interior and 200 copies (99.09%) were returned. The data were analyzed by using
SPSS for window program for percentage frequency mean standard deviation and hierarchical

multiple regression.

The result of the research was psychological factors (coworkers, superior, type, income,
opportunities, orderly) related to overall job satisfaction of the employees with statistical
significance, and the rest of it were demographic factors (sex, age, age of work, educational

level, salary level).

Program: Bachelor of Science Student's signature. %T ....... /H@ ........
Toa R

Field of Study: Psychology Student’s signature.. %401, N n Q‘Jﬂ 19
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Academic Year: 2007 Student's signature. LI/ NS 6“&57—”5
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AqatiLLLIa JDI

Think of the work you do at present. How well does each of the following words or phrase

describe your work? In the blank beside each word below write.

Y for “yes” if it describes your work

N for “no” if it does not describe it.

if u can't decide.

WORK ON PRESENT JOB

_ routine

_ satisfying

_good

Think of the pay you get now. How well does each of the following words or phrases describe

your present pay? In the blank beside each words below write.

Y for “yes” if it describes your pay

N for "no” if it does not describe it.

if u can't decide.

PRESENT PAY

_ income adequate for normal expenses

_insecure

_less than | deserve




Think of the opportunities for promotion that you have now. How well does each of the foliowing

words or phrases describe this? In the blank beside each word below write.

Y for “yes” if it describes your oppertunities for promotion.

N for “no” if it does not describe them.

if u can’t decide.

OPPERTUNITIES FOR PROMOTION

_ dead-end job

_ unfair promotion policy

_ regular promotions

Think of the kind of supervision that you get on your job. How well does each of the following

words or phrases describe this? In the blank beside each word below write.

Y for “yes” if it describes the supervision you get on your job.

N for “no” if it does not describe it.

if u can’t decide.

SUPERVISION

_ impolite

_ praise good work

_ does not supervise enough




Think of the majority of the people that you work with now or the people you ,eet in connection
with your work. How well does each of the following words or phrases describe this? In the

blank beside each word below write.
Y for “yes” if it describes your work.
N for “no” if it does not describe it.

if u can’'t decide.

_ routine

_ satisfying

_good

Minnesota Satisfaction Questionnaire (MSQ)
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Activity Ability utilization

Independence - Company policies and practice
Variety Compensation

Social status _ Advancement
Supervision(human relation) Responsibility
Supervision(technical) Creativity

Moral values Working conditions

Security Co-workers

Social service Recognition

Authority Achievement

Job in General Scale (JIG)
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Think of your job in general. All in all, what is it like most of the time? In the black beside each
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AN3eN 7 uaneArEuduRusTEnINAz ISR FUAZILLPIN B TR AUTIMNA (Corrected
item-Total Correlation, CITC) uazArduilzzfimsusan (Coefficient alpha) svuvLintiadeii

denasasaaunamelalumaenlnesu

41

fansen CITC Afaf 1 CITC A%af 2 CITC Asf 3
Tuunazilase : (WA3AR 10C)

Type 1 .387 433 .455
Type 2 .386 409 414
Type 3 435 . 452 468
Type 4 .502 518 .517
Type 5 484 516 534
Type 6 434 457 468
Type 7 » 151 - .

Type 8 -131 - )

Type 9 460 481 .490
Type 10 .290 . 300 -

Type 11 .399 .389 -

Type 12 409 460 482

Type 13 .290 .268 -



fanseng CITC AeA 1 " e ¥ 2 CITC A% 3
Tuusazilads (wa3mm 10C)
Type 14 419 439 .387
Type 15 242 - -
Type 16 435 .355 357
Type 17 487 501 -
Type 18 445 467 -
Type 19 327 .348 .359
Type 20 .355 .348 .360
Type 21 132 - B,
Type 22 -.389 - -
Type 23 .008 - B,
Type 24 .301 317 .304
Type 25 474 497 493
Type 26 .384 423 .440
Type 27 335 332 -
Type 28 A17 432 457
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FansEne CITC AaM 1 cITc a%ﬁ?z CITC A%a# 3
Tunrazifadn (Ma3AR 10C)
Type 29 377 .380 | .389
Type 30 328 320 .306
Income 1 357 337 311
Income 2 .345 339 312
Income 3 192 - -
Income 4 239 231 .200
income 5 .237 221 -
Income 6 .286 .280 .235
Income 7 .390 373 -
Income 8 193 - -
Income 9 181 - -
Income 10 270 222 196
Income 11 296 .268 250
Income 12 .397 .389 -
Income 13 .244 .227 .210
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FansEng CITC ASaR 1 CITC Asefl 2 cﬁc AsaR 3
Tuurazilasy .(uﬁ'aﬁ'a iOC)

Income 14 167 135 | ..131
Income 15 242 241 .196
Opp 1 533 .530 490
Opp 2 369 385 379
Opp 3 234 217 -

Opp 4 235 233 222
Opp 5 595 271 -

Opp 6 .048 - -

Opp 7 .320 294 263
Opp 8 .390 .387 -

Opp 9 217 - ;

Opp 10 190 - -

Opp 11 278 274 245
Opp 12 192 - -
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FansEng CITC Asaf 1 CITC ATaM 2 CITC A%a# 3
Tuusazilaqs (#R94A 10C).

Cow 1 584 605 615

Cow 2 293 267 253

Cow 3 610 610 625
Cow 4 340 322 301
Co-wb .620 .615 .614

Co-w 6 646 646 659
Cow7 586 602 618

Cow 8 315 285 i

Co-w 9 .207 - -

Cow 10 509 509 503

Co-w 11 505 484 475

Cow 12 560 548 538

Cow 13 257 230 224

Co-w 14 512 513 497
Co-w 15 257 261 :

Co-w 16 435 425 397
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danszng CITC Asedt 1 CITC A%sM 2 CITC A%sh 3
Tuurazilads (Wa3AR/ 10C)

Cow 17 436 447 420

Cow 18 667 408 444

Co-w 19 468 477 490
Co-w 20 472 493 520

Co-w 21 419 436 451

Cow 22 519 519 524
Cow 23 513 514 534
Co-w 24 320 351 383

Co-w 25 451 462 482

Co-w 26 262 289 303

Sup 1 327 335 358

Sup 2 476 457 459

Sup 3 468 471 470

Sup 4 448 466 477

Sup 5 595 608 619
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danszng CITC AFaR 1 CITC Ased 2 cITC A% 3
Tuumazilass (WA3AA 10C)
Sup 6 551 577 615
Sup 7 601 621 652
Sup 8 394 374 379
Sup 9 448 457 459
Sup 10 421 404 391
Sup 11 581 577 595
Sup 12 670 673 688
Sup 13 567 584 599
Sup 14 486 494 516
Sup 15 437 442 446
Sup 16 508 526 542
Sup 17 437 451 479
Sup 18 667 671 672
Sup 19 .480 487 478
Sup 20 399 399 399
Sup 21 475 495 504
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dansTn CITC Assd 1 CITC A%aA 2 CITC a%s# 3
Tuusazilase (wa9AA 10C)
Sup 22 420 429 433
Sup 23 058 i ]

Sup 24 501 520 534
Sup 25 527 546 563
Sup 26 655 659 685
Sup 27 500 502 520
Sup 28 476 499 523

Alpha 954
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a’y 14 o Il o d’ ¥
radmidineg ludaquiuanuniraula 1 2 3 4 5
2 Fwidrwanelalunuiiuiateus utlaaiu 1 2 3 4 5
3. et e nueuiuude 1 2 3 4 5
4. smpestwidnfuauig 1 2 3 4 5
5.9aasiwdntuanunteldrnuanaiaassa 1 2 3 4 5
6.9 a9 wEnTuauiieeniuiuie 1 2 3 4 5
7 e ndununtinoalssTaay 1 2 3 4 5
8 widFAnmiamitesseuiinlutaqiu 1 2 3 4 5
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4NN
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13 rsdividwinlidwidn§andssauanudnia 1 2 3 4 5
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15 A 1MURTAINANINETNITDTBIT AN 1 2 3 4 5
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