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The present study examined the differential impact of conflict with supervisors
and coworkers on counterproductive work behaviors (CWB). Data were obtained from
224 supporting staffs representing various offices at Chulalongkorn university.
Participants completed a questionnaire measuring conflict with supervisors and
coworkers, and counterproductive work behaviors. The results are supportive of the
hypotheses that

1. Conflict with supervisors can predict organizational CWB.

2. Conflict with coworkers can predict interpersonal CWB.

Supplementary analyses reveal that conflict with supervisors significantly predict
only two types of organizational CWB: abusive behaviors and production deviance.
Conflict with coworkers significantly predict only two types of interpersonal CWB:

abusive behaviors and production deviance.
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