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4837464638 SIRIPORN RAWANGNGAN : RELATIONSHIP AMONG SELF-MONITORING AND
STRESS OF SERVICE OFFICERS. ADVISOR: JARONGKUL BURAPAWONG, 76 pp.

The purpose of this research was to examine and compare the relationship between
self-monitoring and stress of service officers. Participants were service officers who work in 4 groups
of services: hotel service, bank service, hospital service and sales service. The questicnnaires were
divided into two parts: the first part included questions about participant's personal informatiom. The
seécond part included two questionnaires: self-monitoring scale and the DASS stress scale. Data were
analyzed using Pearson's product moment correlation, Fisher's z-test and t-test. The results are as
follow:

1. There is a significant negative relationship between self-monitcring and stress of service
officers (p < .05).
1.1 There is no significant relationship between self-monitoring and stress of hotel
service officers.
1.2 There is no significant relationship between self-monitoring and stress of bank
service officers.
1.3 There is a significant negative relationship between seif-monitoring and stress of
hospital service officers ( p < .05 ).
1.4 There is a significant negative relationship between self-monitoring and stress of
sales service officers (p < .05).
2. The correlation between self-manitoring and stress of bank service officers differs
significantly from those of hospital service officers and sales service officers (p < .05).
3. Low self-monitoring service officers have significantly higher stress than high
self-monitoring service officers ( p < .05 ).
3.1 There is no significant difference in stress between low self-monitoring hotel service
officers and high self-monitoring hotel service officers.
3.2 There is no significant difference in stress between low self-monitoring bank service
officers and high self-monitoring bank service officers.
3.3 There is no significant difference in stress between low self-monitcring hospital
service officers and high self-monitoring hospital service officers.
3.4 Low self-monitoring sales service officers have significantly higher stress than high

self-monitoring sales service officers ( p < .05 ).

Program: Bachelor of Science Student's signature.......... T U PPN
Field of Study : Psychology Advisor’s signature.......... T RPN

Academic Year : 2008
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(- %4 - |
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i &) b2 = = b7 = o = 1 b2
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1174A (Cronbach’s coefficient alpha) Wiy .73 (n = 68)
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1. wilnesmsTsaisu 8 =25
_ 25
Ut = 25
2. NHNULTINIINTRY 1Y =25
_ 25
e = 25
3. WINULTNIRUNW 78 = 25
R 25
UL = 25
5 - 18 = 25
4. WINIULTNNINNTINE - 25
e = 25
774 200 100

AMNENTNA 7 AU MINULENeRIUNAALRL 200 A T ER W 100 AU AR
Foeay 50 uaziumenianueu 100 A Asluiesas 50 wenantl nqushetadaitiseaniiiy 4
NANEBE ANNNANNIILTNNT ANUIUNANAT 50 AUYINTIYW usirsnguitgauaanidumwatig 25 AL

WWALELN 25 AU WiAYNgNNIsLEN9AnITuTasaAs 25 10angnsnating

AN 8 umw"wquumé"aE/mﬂumnzg'um"?zaziw Q"munmwmg (N = 200)

g AU Foeinz
1. fAndn 20T 20 10
2. 20-30 I 145 72.5
3. 31-40 T 18 9
4. 41-50 1 10 5
5. 51 Tl 7 35

293 200 100
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Aauile M SD r
N9NITLINNT LAANABNUBFILS 10.18 15.47
AN IPTEIR 18.11 7.87 -.16*

*p< .05
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NITUAANBBNYANAUALUAIINIATER TMUNAINNNAITLUETNT (n = 50)

Fauile M SD r

1. WUNULITMIISTN

- MINNLNNILAANEANTBIFL 10.26 14.06

- ANNLASUR 21.08 8.71 -.09

2. NUNULTNITNIFINU

- NNINNLINTLAANEANTBNFIL 12.60 16.12

- AR 15.70 6.99 A1

3. WUNULETMIFTNN

- NINILNT LAPNAANUBNFIL 7.34 16.91

- ANNHIATER 17.2 7.63 -.30

4. WUNIULINITNNFUNE
- NIANALINNTLAPNEBNUB AL 10.52 14.61

- ANNAR 18.48 7.25 37

* p<.05 ** p<.01
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a1nEs9 11 wod winanL A ns T eRnnuumERTLN e uARsanTa AU
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NNNALITZUINMEMALNTUARIBBNLAZANIATENZIAR Wkr wilnauEmenesny Tned

o a =

AUANAUTN AL Bt aTIANATUMNNADANIZAL .01 (r = -.37) fasasn laun wilneuisnig

AUNW HAVANAUEINIAL aeaiIRIAN AU alifiisss .05 (r = -.30) uazNANTNAIANANTLET
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ar - = s
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NNADG

a <l o a | i o o o T ‘ o o
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(Fisher's z-test) (n = 50)

NANNTUTNG 1 2 3 4

1. WUNULINIFIGIhTH -

2. WUNIIUUINITNITNY 1.00 -
3. WUNNULTNTFUNN 1.03 2.03* -
4. WUNULTNITN9UNE 1.43 2.43* .40 -

*p <.05 *p<.01
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t 1
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UFNM9NM978 WU HeZAUBeFANNWANFNNTFNENNT&R (2 = .40)
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a < o = - o s .
ﬂNNﬂEWH‘ﬁI@VI 3 WHNULENIAN M MNPLNNTUA B BNUBNAUFIN NAINNATEANINNTN

WHNWLEN9ARNM I ALN I WAPN EBNUBNALAY

o . . ' a = ] a a a
A1TNN 13 UFANATAITNUANE N (t—test) UBNANRBALUDNAITINIATEATE I NANUNNIUVLTAITN

NAZUUUNITANTLNITUAANBN YA UG HAZH

tlsziny NIFNINLNITURAN n M SD t p
AANUANAY
WinaLLENNslsauss 44 14 4179 1023 027 .40
Lﬁlﬁ 10 40.70 8.80
WHNLLIFNNINTIRY 2 9 34.22 6.08  -1.01 .16
Eﬁlﬂ 16 36.81 6.21
WNULEN RN 4 20 39.20 8.59 1.69 .05
901‘7 14 34.57 6.60
wineuLEN N9 UNe A 14 43.07 8.80 2.48* .01
Eﬁiﬂ 15 36.07 6.24
EREY Al 57 39.57 8.43 2.13* .01
i 55 37.04 696

*p<.05
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