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The purpose of this research were to study the relationship between
public consiousness and organizational citizenship behavior. The instruments
were Public Consiousness Scale and Organizational Citizenship Behavior
Scale. The subjects were 178 employees in a banking company.

It was found that

1. Public consiousness had a significantly possitive correlation with
organizational citizenship behavior (r = .489, p < .01)

2. Public consiousness had a significantly possitive effect on
organizational citizenship behavior (ﬁ = .54, p < .01), and was accountable

for 22.1% of the variation of organizational citizenship behavior.
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