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The purpose of this study was to assess the extent to which narcissism and five-
factor model of personality could predict performance and job satisfaction of
salespersons. One hundred and eleven salespersons completed a measure of
narcissism, five-factor model of personality measure, job satisfaction scale, and
performance assessment. As predicted, narcissism, extraversion, and
conscientiousness significantly predict performance and job satisfaction. Supplementary
analyses show that other dimensions of five-factor model of personality, openness to
experiences and neuraticism significantly predict performance and job satisfaction,

except for agreeableness which can only predict job satisfaction.
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