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Content Analysis of Business Information Behavior Research during 2008-2012"
Chindarat Berpan'

This documentary research was aimed to analyze the contents of research publications on business
information behavior, in terms of authorship, research methods, types of research question, researched issues,

user groups studied, and conceptual framework used in each research.

The results show that most of the 100 analyzed research publications were research articles written
in English. Most of them were written by 2 authors and most authors were faculty members. Among them,
19.8 percent taught in business schools and 15.9 percent were associated with marketing and advertising
areas. The majority of the researchers lived in the United States. In regard to research methods used, it was
found that most of the works were quantitative researches, used survey method, employed questionnaire,
and conducted a research into perception patterns. This study illustrated the researched issues of
publications on business information behavior that 30 and 19 of all the works were relevant to information
uses and information searching and retrieval respectively. For categories of business information and types of
business studied, the majority of the publications focused on organization information and did not specifically
refer to any one type of business. User groups of interest included business professionals (36.0 percent) and
the general public (22.0 percent). However, conceptual frameworks were rarely specified in research

publications.

KEYWORDS: Information behavior, Business information, Content analysis
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