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# # 5380131322 : MAJOR JAPANESE AS A FOREIGN LANGUAGE

KEYWORDS: SELF-ASSESMENT / JAPANESE BUSINESS EDUCATION / JAPANESE
BUSINESS LISTENING SPEAKING

THITISORN  SAENG-URAI :THE GRADUATES' SATISFACTION TOWARDS THE
JAPANESE LISTENING AND SPEAKING EDUCATION IN COMPLIANCE WITH THE
REQUIREMENTS OF THE JAPANESE-AFFILIATED COMPANIES IN  THAILAND.
ADVISOR : ADVISOR: ASST. PROF. VORAVUDHI CHIRASOMBUTT], Ph.D., 184 pp.

The objectives of this study were to 1) survey the graduates’ satisfaction with
the management of teaching and learning of Japanese courses and 2) examine and
analyze the Bachelor Degree graduates’ concrete abilities in Japanese listening and
speaking skills and their compliance with the demand of Japanese companies in
Thailand. The population of the study consisted of 372 graduates from the Thai-
Japanese Technological Institute, who graduated in 2010 and 2011 academic years
and 22 Japanese companies that employed the graduate. The data was collected
through questionnaires and follow-up interviews. Statistic analyses were descriptive
statistics (Percentage and Mean) and content analysis. The research findings were
that 1) the graduates were satisfied with the curricula that emphasized the
development of Japanese listening and speaking skills. They further expressed their
opinion that the number of classes that offered them the chance to practice
listening and speaking skills, assignments and the opportunity to practice of those
skills outside classes were at a good level. However, the number of classes that
offered in-class and outside pratises about vocabulary or technical terms, translation
and interpretation was limited. 2) From the assessment of the Japanese who worked
with the graduates, the result showed that the graduates were able to use their
listening and speaking skills to communicate well in daily conversations, such as
greetings and introduction themselves but in more complicated situations involving
their work, such as listening and speaking at meetings or discussions, the graduates
were not able to perform that well. Besides their expectations from the graduates to
be able to communicate in Japanese, the Japanese companies also expected them
to understand the Japanese working culture; for example, their ability to adopt the

Hou-Ren-Sou working principle.
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