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# # 5773302625 : MAJOR REAL ESTATE DEVELOPMENT

KEYWORDS: SERVICED APARTMENT / APARTMENT / PRIVATE HOSPITAL / SATISFACTION / ACCOMMODATION BLOCKS
KRITTAPHAK VORATITIPONG: CUSTOMER SATISFACTION TOWARD ACCOMMODATION BLOCKS BUILTAROUND
PRIVATE HOSPITALS: A CASE STUDY OF SERVICE APARTMENTAND APARTMENT PROJECTS AROUND BANGKOK
HOSPITAL. ADVISOR: ASSOC. PROF. TRIRAT JARUTACH, 152 pp.

After the Tom Yum Kung crisis, the Thai economy was severely affected. The nursing and healthcare service
business had less Thai customers through many years of economic recession. To compensate for the loss of income, many
private hospitals expanded their services to foreign customers as opposed to the past when their foreign customers were
mostly expatriates working in Thailand or foreign tourists. These private hospitals expanded their healthcare services in the
form of specialized treatment or health tourism under the government’s support. The government supported the
healthcare business and included it in its strategic plan and priorities quality services to develop the country as a medical
hub. As a result, nursing and healthcare services grew significantly. Consequently, hospital-related businesses and industries,
such as medicine, medical equipment and real estate, especially real estate around the hospitals, were also developed.
According to the survey, it was found that there were many forms of accommodation for rent. Their features, services and

management vary due to many factors such as price, quality of projects and cultural management.

The researcher believes that the study of resident satisfaction in terms of features, services and management,
and problems and solutions of residential projects will lead to the improvement and development of the projects in terms
of features, services and management. Therefore, the researcher conducted a survey on residential projects around private
hospitals, emphasizing shared residential places of single owners. The residents of these projects are foreigners with

relations in hospitals, such as Amari Residences Bangkok, Chara Ville Service Apartment, and S.K.M. Apartment.

Based on the results of the research, it was found that the satisfaction level of the rooms, the area outside the
rooms or the common area, and the service in the project were consistent with the quality of the project. The residents
gave priority to utility space in the room as follows: 76.69% of residents gave highest priority to the relaxation area or
reception area, 76.85% of residents give the highest priority to the bed or sleeping area and 75.12% of residents give the
highest priority to the bathroom. The residents gave priority to the utility space outside the room as follows: 77.17% of
residents gave highest priority to the lobby or reception area, 76.16% of residents gave highest priority to parks and green
area and 72.28% of residents gave highest priority to the swimming pool in the project. As for services, the residents of the
projects gave priority as follows: 80.79% of residents gave highest priority to the shuttle bus between the residential place
and hospital, 77.76% of residents gave highest priority to the reception service and 76.67% of residents gave highest priority
to the bag carrying service. With regard to project management, it was found that the project management in the sampled
group was divided into front service and supporting section. The number of employees or staff of each project varied
depending on the number of rooms and provided services. Problems in the projects were physical problems such as
inadequate or inappropriate utility space that leads to fumiture damage in the room. Hence, the projects should adjust
physical features to fit customer demands. Another source of problems included social problems, which arose from cultural

misunderstanding and communication.

Department: Housing Student's Signature

Field of Study: Real Estate Development Advisor's Signature

Academic Year: 2015
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Budget: ANAIMNTUINISHAZTRmNUAsElunaeiUunas Wigulaiiu
15945UTZAY 1-2 AN
Mid-range/ Mid-tier: aaun1nn1sUSMshavvemnuasegluinueid Weulaiu
15930526V 3 A7
Luxury Apartment/ Upper-tier: asun1mlun1su3nisgs fumsgiuseaulan
Wieuldiulsawsy sedu 5 A’
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anfuegfuagiiuae fnsuinsiiasuaiuifieuwihiulssususeiu 5 o
\n3a B: ogfluauuwes viesgseuusniungsAa (CBD) Midoenldasninilszuy
fnwmnuuaeadeiifinanm fermsldiumooniuuegd
3. wdsnaanmlunisliuinms waznisumsinnisilunasilaeu3on readioesd
(Colliers) a@ansauusla 3 Uszuam
nan A Tassmsaulmydsegluiiadivieluwiafiogendesedugs fins
anusianelugeninlasimsily Adeanuazainansluriesazanslulasinis
Wieuwhifulsususssu 4 - 5 an Snvuimslasinsinewusudssiuunuanivuus

neludsenelng vseuinislasinisiaeusenaunises

21 o ¢ & an a ) | v . A .
WgUTENUT LBBUAS, "LLNUQﬁﬂﬂIﬂﬁﬂﬂ?i Serviced Apartment 9ag1n831ias 19 : ATUNITAAIA (UMINYIRYTITUANERNT,
2552).
22 . "
Jones Lang Lasalle, "Serviced Apartment.

2 CB Richard Ellis, "Definition & Categories of Serviced Apartment: Serviced Apartment,"(October 2005).
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lasamsiiiguiniulsasuszdu 3 - 4 a1 UImMslasanIslaglusuAsEAUUIUNYIA

gAY 3 - 4 A3 WiseUIMslasanslaedUsenaunisies

nin ¢ Tassnslnsdnlvgjasdeoguenioniuiingammduly fnaznnuds
melununesgiuioly Assnemnuazanneluies waznelulasinisifieuiiiu

'Y 24
1S9USUTEHU 3 AN
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Tsusu vineds anuiinfidnstudsingUszasAiegsnalnduuinisinnendudmsu
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- aounindulanuiinmvualungnsens

Tsausy vianghe anuidwsudnaune vsednvieaediuin wagilusnisvane sy
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\3esin dnUszm foudne aszdieth eenfidine dufim tiflen uarswnhevesiisydn
g™
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'
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INAUANNUANAINY LU AITTMUNANNTTAUNTONTA  WIIgIRLTIUTHIZUNT8NILaN
wipnananlaideldiimsdnszaulsusuiiluanasgiuanaiilan wiazUsznaldorivunves
AuLedlay MENNITRTANTUILNINTUIINFURUULBLTIUTH ANUATUATUYDIAISILIEAIY

again uarAnnmlun1suIng

24 awv a ¢ o s v e o s v
LRNUNIUIVYADAALDTH, "NAALYDITIADNITNLLUN," 3’18&’]u€m’]ﬂLﬁ8§’Jﬁ@W’ﬁﬂLNUWWUHEQLWWNM’]UW? (2555).

25 ' o o a .
NIENTIUMNALNG, "NYNTENTHAMUAYTLNNLALNANNTINTUTENOUTIALIISY (W..2551),"(2551).

26 ¢ a o a va a o Y a t
U391 unelsatd, nMsusmsdanisuasuuRaulsusy anisswinzl aduguims 21" century Hotel Management and
2

Operations Executive Edition, vol. 2(U3% Lod. 813. Wauds unalusand §17n2556).



18

Vo

doselutagtiulsusudivanssuuuy ansnsoutsssuvman il
1. wsmumnaviesunuresiniilsusuoguauudsesnidu 4 ngu

1. s 150 v

2. 150 - 299 o9

3. 300 - 600 Vo9

4. 310N 600 Ves”
2. WUINUANBEY0I01ANT AvdnsalUeantiiiu

1. City Hotel: Tsausuiidaagluiflos

2. Airport Hotel: Tssusufinsoglndauudutnvioadioasinudidumasinuan
wsonminlihnuiteiumade a¢lfasaniumstueiosdu

3. Leisure Hotel: Tsausufisjatiutinvioailendiansindeu

4. Business Hotel: IﬁLLiuﬁiaﬁUﬁﬁﬁ%

5. Hospital Hotel: fiffnuuulsausy dmiuaseuniivesithoninuelu
IeNTERITA

6. Boutique Hotel: Tsausufifiiendnualianzsunn Sanuudanlmliuasie

7. Condotel: Tsausudidaudasnaineinseyn

8. Timeshare: nsfitnviewitendonssudndlunisdudvesiinnedesiu iy
Famsdinazdoadimusreznaiismunlifaususn dalnasdu Resort Hotel
%39 Condotel
3. WUIUENSINITARAIUINIS anunsaagulan

1. American Plan: NM3ARSATILUUDKITNT 1n8AEANAIBINTDUAIDTMIS

2. European Plan: M3sfndnsuuuglsy lngasfinA1voduanainA1eInig
Wielvidwinenduannsadonsuussmuewnsdnldmudenis™

U

4. whanuguuuumsidianunsenuslidu 2 Ussianeail

|
W W

1. T59us5uNEingIns7 (Transient Hotel) lawn Tsansulaasiluidasu

Y
a

Unvieaiied uaztingsng

o o

2. TsaususnwnUsednduieunsat (Residentail Hotel) anunsaviieuidy

Y

ca I3 29
LYRIIFADNIINLUUR

21 _a__a 2 a vd v oA o o do o Y AW
n3.35% evlana, "LONANTUITNOUNTLTIUITIAMUFUDIULNGINUTININNALASZUTAITNNMUDINIS," 138 (U Inenay
AgaIugun, 2557).
28 o ¢ a o a wua ] v Y oa t
U3v1 umslsanl, ﬂ’]i‘Ui‘Vﬁif\]ﬂﬂﬁLLaZUQUGNTuINLLiM ANITIYNZ] AUUKUINIT 21” century Hotel Management and
Operations Executive Edition, 2.
29 o a PR a4 v o o o oA o s - «
wenguadz Nusiglaned, ‘Yademsidenioainerdavesinvisaiieilulsaususzau 3 a1 nsdiine lsaususneslen

NFUVNUMIUAT. " (PRINTINVTINGIRY, 2549).
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5. WnnnesgIuYesiiniton svieaiedluussmalne
nsumsvieafieldutanaspuiinionisieaiiilaeldinaeideludiiu

Hfmualagdnvhsuidunesgdu 2 @ufo lenasunasgudiiniiienisvieaiien

Uszavlsausa 8 1 586U 5 a1’ wazlenansunasguiiiniiientsveafienyssiam

' o 31
159454 LAY 2 S2AU 1-4 A7

AN51991 2.2 1N LUN1TIUNTNNNITNBUNEIVBINTUNTYID LTI

AU 5180119 STAU 1 AN9 | S2AU 2 A2 | AU 3 A1 | SEAU 4 AN9 | STAU 5 A7

annuiiss anmundey

1 P . v v v v v
faneadranluuasaensa
Tosdaudu vowhansnsae A

2 . v v v v v
wagyedyasnelueims
PRNLUY Standard (531015

3 o . x v v v v v
WAUITLUB LAZVDaUN)

[ Feuinuuu Suite v v

5 | %9015 Aenildey ursuazath v v v v v
FuUSNITAUEUNUINIT (85y

6 O v v
M8U)
FIUUSNITAIUSIND ; TiosUseay

7 ! ! v v
wag Business Center

8 | UAAINTUAENITUINS v v v v v

9 syuuanuUasndie Tuiufimly v v v v v

10 | niNeINTUALYUIURINGDN v v v v v

11 | duweawntnau v v v v v

12 | audnvazEtuaue v v v

* MUIAT 4 MUNEHa KBIWNLUU Suite LazExecutive Floor

30 ' = Ao A ' = oA o
NIUNTTNDINYT, "Lﬁlﬂﬁ’ﬁm’]@lﬁgquw*/\lﬂLWEJﬂ’]ﬁ‘ﬂENL‘IAEJ’] UTELANLSUTUENT 1 SEAU 5 mwa,"(ﬂgawaumum: N3NNI

Weafien, 2557).

31 S T o A I ' o .
AIUNTINDILNYA, LEJﬂﬁ'ﬁlJ’]Glﬁi']u‘VlWﬂLWEJﬂ’]ﬁWENL‘IAEJ’] Uﬁ%LﬂWIﬁﬂLLill LAU2 s¥aU 1-4 A9, (ﬂﬁqﬂL‘ﬂ‘WﬁJW’]uﬂﬁ: NIUNTT

Weafien, 2557).
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Wumsudanesglasuansssiusesiuounn deseneusme 5 seu il
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4. 55y 2 a1n: ulsawsuiionismidad wisetnvieaisinuulseuds
TANABIUI8ANUFLAINIUNITTURITEUINTUY oI nUIaeslipsarvkuuiing
wazen9lluIN15eIMT uaziAsestlulsausy udgindeaduAuInisiiy
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1 Y °

sywihety lifidesimderesoruilutesnin uaglifiusnsenmnsuaziedesiunely
T5ausy
1. LL‘U'ammmiﬁmumUszmwLLawé’ﬂmm%miﬂizﬂauqiﬁﬁﬂ'ﬁdLLim W.A. 2551

1. Jsausudsgian 1: TruSnisianievieann

2. Tsausuusznm 2: THusniswesivn wazsesemswdedauiidviuuinng
9115 VisedauiidmsuUsTEnaUeIIS

3. TsausuUssinn 3: Wusnsesin fesemsuieanuiidivsuu3nnsomis
vidpanuiidwiuusznaue s waganuUIMInuNuIeIdhsaaLUINTVTevies
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4. Tsausuussian 4: Tusnisvesin fesemsuieanuiidivsuu3nisomis
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9 32
Ui

32 ' o o - .
NIENTIUMNALNG, "NYNTENTHAMUAYTHNNUAZNANNATNITUTENBUTINALTIUIN (W.A.2551),
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2.4 BUIRANEINUAINUTZAUNIINITAAIN

2.4.1 ANURLEVBIAIUYTEANNNITHAN
duUTEAUNIINTITNATIN MU LATEINENINITNAINTATUANNELNEIULATOIN D199
Tanunsanevauearaswanufionelalifungugndthmunediulszaunisnataudsesndu
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nquld 4 ngu Fefisdndudnde 4 Ps” loun wdndnst (Product) 5181 (Price) Msdadming
(Place) wagnsaaasunsuY (Promotion)”

dwlszaumianisnatn  muefe nsiidudiinouausininudean1suesgnan
nguisnels aglusadifuslarseusulduasfuslaaduddnemszfiuidus wisdnigdn
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dulszanmanisnain vaneds fudsvidessdussnauvesdiunatynanisaann Mdy
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dulszanynanianatn naneds Fudsmenisnaieiiaunsonuauldlunisidende
dufuazdeniunlismiuiionsuausseudesnmsvosnguiiming anddewdsiuannsa
agUli dautszaunsnane mnefls wdesloniefuys wieesdusznouiifuuniilensuaus
AufeInsvesgniviedenadesiuaNfioInIses gnALiieasussgelanazinlugnas

v a = Y a v A o oa g 36
mﬂf‘ﬂﬂ"\]Lﬁ@ﬂ%@auﬂqwﬁaﬁUUﬁﬂqﬁuue]

\oswhegsiauimsiiinendeidussadsiundn fustariiaauduasnsuinindudau
wildumssuiiugsia fdudulssaumenismaniunniengsialasiily wazuonaini
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2.4.2 @yuUszaun1anIsnana 4P’s
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Y
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nanvulviaenadesiuanuisnsveuilan
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Audalunenisnatn wazdadedug

» Philip and Gary Armstrong Kotler, " Principles of Marketing "(Prentice-Hall, Inc, 1996).

34 o 4 " I3 " av o oAl 2 <
b9 WYAUNT, NAYNINIIAAIN NITINUANUNIINGIN (ﬂﬁmmumum: UIum S5eilay LLaBISZILLWﬂGZI, 2542).

35 ¢ " < N A ¢ YA a 9 ¢
E)ﬂqaa i]’]ﬁ}iﬂﬁf]a, ﬂag%ﬁﬂﬂimaﬂﬂ, ed. WUNATIV 2(ﬂ§dLVIW1J‘Vi’]Uﬂi: UMINYIQYTITUAERT, 2543).

3

6 2o LA cy ¢ a = v A I3 o ' a o
A375504 135U N7 Lﬁ%‘ﬂﬁmu, 99919 Ungnia LLaZ‘Uify ANWYANIUUN, ﬂ’]iUﬁM’]iﬂ’]iG\ﬁ?ﬂlVﬁJ(ﬂﬁjLWWLI‘W]‘L!@?: U3Iun

Sseildy waglawding 51179, 2546).
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ylsfuslnaanusansuiundsdedudwiefuuinisvesdudileliannsonouaussaany
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