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PP-

Objective of this research is to find appropriate factors and alternatives that
can be solve the problem happened while usinga case study
company's transportation management system and accounting system. In this
research, analytical hierarchy process (AHP) is applied for analyse 7 factors as
following: factors of unsupported the calculation of vary transportation’s cost, factors
of uncovered company’s business process, factors of uncomfortable in using reports
for recheck the transportation’ information, factors of lack of log while transaction’
information changes, factors of unchangeable transaction’s data input, factor of
system cannot automatically check transaction and its cost and factors of take a long
time for import transactions data. In addition, researcher has conferred with
specialists for seeking feasibility alternatives. And result of alternatives turned to
alternative of partial improve the system by its it department and alternative of

improve whole system by its IT department.

Firstly, AHP chart is created by define objective, factors and alternatives
while questionnaires are hand out to specialist. After specialist is done the
questionnaire, researcher analyse their answers shown as following: as for 7 factors,
the most important factor is a factors of uncovered company’s business process. And

the most important alternative is improving the whole system by its IT department.

Field of Study: Logistics Management Student's Signature

Academic Year: 2015 Advisor's Signature
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