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# # 5580601124 : MAJOR ANTHROPOLOGY

KEYWORDS: ORGANIZATIONAL SOCIALIZATION, AIR HOSTESS
KAMARES RITHDAYCHAR: The Angels: Attitude on Taking an Air Hostess Career,Low-
Cost Airlines Socialization Ways and Air Hostess Occupational Culture. ADVISOR:
ASST. PROF. SUMONTHIP CHITSAWANG, Ph.D., 130 pp.

The purpose of this study is to examine the attitude on taking an air hostess career,
low- cost airlines socialization ways and air hostess occupational culture. The study
employed three qualitative methodologies, namely, participant observation, informal

interviews, and in-depth interviews.

The result showed that the attitude on taking an air hostess career involved the
attraction of having good- looking female identity, high salary, being able to obtain popular
career, and coming from family and work-related people around them within different airline
organizations. After entering into this career, the process of airlines socialization ways begins
with trainings, having relations with the coworkers and having interaction with passengers in
their daily lives. All of these interaction have made the airhostesses realize how important

their duty is in order to provide passengers with safety and security.

Furthermore, the study also showed that air hostess occupational culture
consisted of their work-related beliefs, values, knowledge, language, rules and regulations,
morals, habits, ways of thinking, and behavior patterns. For example, they need to maintain
their body to look good which have caused them to spend most of their free time going to
the fitness center, keep up with beauty products and fashionable trends. Therefore, their
beliefs, values, rules and regulations, and ways of thinking, that relate to this career also tied
closely to their after work activities. Each of elements mentioned in air hostess occupational
culture then become a part of their life. As a result of this, the new comers and people
outside of this career would see that the air hostesses have these prototype as
commonalities, which later attract new comers to this career. Nevertheless, as culture is not

static, occupational culture also changes through time and generation.

Department:  Sociology and Anthropology Student's Signature

Field of Study: Anthropology Advisor's Signature

Academic Year: 2015
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WayaraingnszuIunMsUsEnaueanivihiiiiansiseus Ussaunisal
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1. firuafinnnisdous uwinsFoudluiitiuesdmiusiudninasisng 4
yadsan UsgnautumsinnuAadiuieatumuesiiuegie uonanidiesnis
Anwindlanudaudaiuteyaildsu viruedifuvesyanaiinavinliviruafiUde
violidey wazdsululufianda

2. imuaiistudledaudnudsseniheimunfiutudeyafildsy Sudsma
TiruamAansiUasuuladiuanniy ludesesnisiasunlasimafig Sherif,
Sherif ua Hovland nand msAsuitmunfiintudefinudaudssewieiauag
Fnfuteyanléiu yarasziIeuifiewimefiruiudeyatilisunou dwiruafm
nssfuUiaauweangy (Group Norm) wazdeyaluiunanuvasdeyaiidusuny
vosnguituiy Aagiliyanaasdod fiauadvearranandouluanuiian e
naw dadinavhlsiyeeatuiulumdoyalml Aenswdeuiruaftuies wiiwiruad
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Yovunnuderasuldennunn wenand Harry C. Traindis (1971) Ssldlauainnis
LﬂﬁlauLLanaqﬁﬂuﬂaﬁuagjﬁuﬁﬂﬁalﬂﬁ gulaun amdnuurvedaya 019 e 01y
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N
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14

8. gUildy (Habits) AnwguensUsengAujus

9. a1 (Language) Adnsifildsiuiu wietaananeluusdazdeny
10. nM5ussNY (Dress) FULUUANWRIEATA LA AR TY
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NITEUS 0w TRNsTINeTN WU nauuRAaLilsaglunduennla

C IS Yaa LY aaaa U v a U
Jinagzdisuuuun1sldain vimuadisan warn1sanediiludnuazluuRediu Salaman
(1974) oflse1ann91nnszuIUNISTANAMIEIALTLASUIINNs TN Bnve 101 TN
W Fanannguuuunsiddinne lumsviheusuiy waeszeziailunisusenay

IS) v Y o= B ! o ! ¥ [d ! = ' IS ! =
913 studnduisenhaululleyaraneuinuiludiumildunguednsieiday
< v v A A < [ a o a Yo
Juivesiiemselimnuludaanyaranudnuaesddoyainvomues imszlasu
AsTananINaINuaNEUeLAn 1y NugunsaseuasIunnaneiy Wudy us
danrneglunguendndeaiu liissyaindnuae JULUUNGRNTIY wilus

ANUAR viruARASain1sUsEnavasalrlulunafeniu

msldRinluaenisuszneuendinuesisanaiiu dusznaueinluwinig
waslaawmannnielavinisanevenuand s eITITINNTINNY ¥3eluu1Astena
[ ¢ 1 o Y £ & IS a v (] < &
Jusgaunmsaldiuiannsliinludunaeiunudey 113de feniinda
- < ¢ a & ¢ «Sa o 44' a R °
vsaudeneeulal 911 vdenseulalises “WInsuna Sessawunen” Seagnun
[ [ Y dll « « 9 av o v « s
anudantuazasinsrimiludeises “awmsuuein’ »uiddede “Ussaunisainis
gnanAumemAlufviiay nsdifnwgniseuien n1sdulve Irdamsw)” Ald
I o A « - Y A a0 o vooA
nanguunifadevienizes “ueih vise wdednmuuaeslu” s dosneg
Aoy 14 Y B e v = [y v ]
wiahilldagvieuliiufunmsinvesiUszneuadnueslaananiainusssulauwsdiu
nilslusungdsasaulaazifondulineunsgasisaesu nsziuinusisuein
o Ao Y ] v N o v o
voawesleanadeildnuaredadenvdevasulvinesleawalianvazianizivialy
Fraavein1sUiiRnusazuenansujifeu Jadadewanilidugaamuneves

(%
[

UIYTULNADINTYIINISANYUNBYINANUT LI TR USTTUDTNLDS L aaLnE

' '
A a A

Joe Gordon (1999) TapSunefaimusssuenInitfedieduiganinuwinasy

N v a z:l' I a d' a al [y Y &
ﬂ']EJIUﬁ'WEN'm‘VITJZJL@’]‘UE]ﬁiJﬂ}IG] AU LagAdouaundnisiuiuuagldlu



16
wwmslunsufiRnuiedufduiusiulassassegradumenislunisivua

sUBUUNEFRNSTY
Y

5% @979 (2004) NE1IT TAILSIITUDITN KNUNED ANDELLATAIY
Waniuiusdgraudussuuistuluatsay wasldduiuimislunisiiviug
ngAnssuvasauluasinsiu Juduaiiou “yrdnnin” wis “IedgyeyIas” vedany

31U

Ny ALAn (2004) 113 Lf‘fluﬂa'mlaamﬁammﬁlﬁ%’umsaau%’ﬂuﬂa'm 3

a a J a a 1

DNTNANDNEANTINVBIANYN Lha1S %’JEJI ﬁlﬂ‘i]ﬂL%ﬂﬁ]’ﬂﬂ’]iﬂaUGﬂ@ﬂ‘l@iUﬂ’ﬁ

f1suieeusuls awnisuuRndudeniuun Snvenfemmaniineg an

dnevemumaEessn uazdodnydnuainiee

S ) ! ! (% [ ! ! IS =) v Y
a1l Wieulne (2010) nd1371 Tausssuvesdmuusiaziisaziingieteriiy
PinunauBnuenguassadingAnssuegisls lussinisiuiv aslissuy

¢ & e (= = 1% v ¢ Y !
ngenauan Maddunamsuagliilumenis falidnlunisasidaniimiveamiingmuii
AIsnseiviseliinszvihddle waslissuudgdnvalaiegneluesinis FeaunTnazian
Seussudisudnluduaundnuesesdnis malannumuedydnvalivanil asvin

WeanBnanunsauifnulseggniesmungay

TaussineindaUTeualouinusssuiiinainniseysiuiulueeinis
=y A4 A v oA |ay o st o v U g va o A 1 a A
vseluangaue @iy Jujduiusdaiuuagiuduneliiindnuuerselouy
losumseeusunnaindnlunguendn dwaliinnginssunsuguaTiuiulungy
2130 lngauninveanguenIndesanfeyiessuzamidunisusenoueiniaeg

anunsduduzunuy uariantsnnnuduninferiuiuinusssuedniy

mMsfnwiRnfUiansssuoInddliiduiidesluienhannidn eandes
Tsgoznmunlunafudoyaddnmiguiuuremanhenu Jamasuiunuly
913n msduiiudieuennanuveandualuendniu mslufduiusdetuuas i
yosnguanluendn winszduldinisfinunisiaussuendnsing dvinsnulae

[ L3 IS ] & = LY € Aa 2 o '
ANSELARNITUBUULEIUTILTUTTULLIAUU 'i’JiJVLUﬂQﬂTiﬂiJﬂ’]@ﬂJleNﬁﬂﬂUﬂﬁjll



17

WANNNA539 KansANwI IS IUWiAUAR JULUUMIURTRY wazn1saiy

FinvasnguanTniga Fuvarluanseonisinusssuednsisaladuogisiuas

va v

Juwwmdiundidelunisvinisinuinusssuetnueslaana

Westley (1970) levin1sAinwiieaiung e inusssuoninkiiue1nsngg
73 Westley lananindainasunmsdenuiinane tnusssiatndusgann e

aesnutgeiuaNuldilulinsandiauesenssuneuen BMlEImUsIIUNS

)=

UfTRuvesondniisainnudulann nsunllesmuies msshwiamudu way

a

v v

AnuadinAngluniledsdulyyinediu nsujifianulagnisusulsy

o 1 a A& Y aAd v a ° & o, a 1Y
'f]']SUQJJ']ﬂsiNQﬂQ@QWQWﬁQULﬂU‘ViquIV}LL‘VF\]?Q“UENG]']TJQ Vl\‘WliUﬂ']']ﬂJLUU"UiQLLa']ﬂ']i

Usuuswewgnssuduiissdruniavituresen@wil (Punch and Naylor, 1973)
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