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##4180154322 : MAJOR LIBRARY AND INFORMATION SCIENCE

KEY WORD: ACADEMIC LIBRARY/ADMINISTRATORS/ORGANIZATION CHANGE PHORNPHEN
THATSANAMETHIN: THE ATTITUDES OF ADMINISTRATORS IN LIBRARIES OF STATE
HIGHER EDUCATION INSTITUTIONS TOWARDS ORGANIZATION CHANGE. THESIS
ADVISOR : ASST.PROF.PIMRUMPAI PREMSMIT,D.A. 149 pp.
ISBN 974-170-520-4.

The purposes of this research were to study the attitudes of administrators in libraries of
state higher education institutions towards external and internal factors affecting organization
change; organization change, in terms of, administrative structure, personnel, tasks, budget, and
information resources, and relationship between external along with internal factors and organization

change.

Questionnaires were used to collect data from 149 administrators in libraries of state higher

education institutions.

Results of the study can be summarized as follows : external factors affect organization
change at high level and the factor affecting organization change most is technology. Internal factors
affect organization change at high level as well. Policies and goals of the libraries are internal factors
affecting organization change most. Furthermore,internal factors affect organization change more

than external factors.

According to administrators viewpoints, changes occur in administrative structure and tasks
at moderate level, while in personnel, budget and information resources at high level. The majority of

administrators think that the administrative structure is the most changed area.

Department...Library Science.................o...... . Student's signature.........cocooviiii
Field of study...Library and Information Science..  Advisor's signature............cccoovviiiiiiniinnnennn,

Academic year...2001. ..o Co-Advisor’s signature
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