







































































































	Chapter IV Findings
	4.1 Introduction
	4.2 Features of Business E-Mail Messages
	4.3 Move Structures
	4.4 Occurrence of the Moves and Their Linguistic Realization
	4.5 Relationship Between the Moves and Corporate and National Cultures
	4.6 Politeness Strategies
	4.7 Informants' Attitude
	4.8 Summary


