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# # 5783866927 : MAJOR EDUCATIONAL ADMINISTRATION

KEYWORDS: EFFECTIVENESS / SECONDARY SCHOOLS / EFFECTIVENESS OF SECONDARY

SCHOOLS
WARAWUT MUNYO: GUIDELINE TO INCREASE THE EFFECTIVENESS OF SECONDARY
SCHOOLS UNDER THE SECONDARY SCHOOL EDUCATIONAL SERVICE AREA 1.
ADVISOR: ASST. PROF. CHAYAPIM USAHO, Ph.D., 118 pp.

This study aims to analyze the levels of the effectiveness of secondary schools
under secondary school educational service area 1 and to present the guideline to
increase the effectiveness of secondary schools under secondary school educational
service area 1 by using descriptive research methodology. In addition, this research
adopted the conceptual framework of elements of effectiveness followed Balanced
Scorecard by Kaplan and Norton to assess the levels of the effectiveness of secondary
school under this educational service area. The instruments used in the study was four
questionnaires. The population and data providers were 67 secondary schools under this
educational service area, and 402 data providers were directors, vice-directors, heads of
learning area, teachers, students, and parents. The data were analyzed by using average

and standard deviation.

The results showed that: 1. the levels of the effectiveness of secondary schools
under secondary school educational service area 1 were at high. Considered on
each perspectives, it was at high level in four perspectives. It was found that the
customers was the highest effectiveness, followed by learning and growth, finance, and the
internal processes, respectively. 2. there were 15 guidelines to increase the effectiveness of
secondary schools under this educational service area which were appropriate and

feasible.

Department:  Educational Policy Student's Signature
Management and Leadership Advisor's Signature ...

Field of Study: Educational Administration
Academic Year: 2016
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