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Abstract

This study aimed to investigate the relationship between psychological capital including
4 factors (self-efficacy, optimism, hope and resilience) and job satisfaction with perceived
supervisor support as a moderator in the relationship. A sample of 150 employees, 105
females, 45 males with an average age of 37.95 years, were asked to complete three
measures including Psychological Capital Questionnaire (PCQ), Minnesota Satisfaction

Questionnaire (MSQ) and Perceived Supervisor Support scale (PSS).

The data was analyzed with a Moderated Multiple Regression analysis (MMR) by the
Process program (Hayes, 2013). The findings revealed that 4 factors of psychological capital
(self-efficacy, optimism, hope and resilience) were positively related to job satisfaction at p<
.01. The moderation effect of perceived supervisor support was found for the relationship
between self-efficacy and job satisfaction (b=.15, p<.05), but not for other three factors of

psychological capital.
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