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INTRANET NETWORK SYSTEM / CHAROEN POKPHAND GROUP

SUPANARD BUABANGPLOO : COMMUNICATION BEHAVIOR, EXPECTATION, USE AND
GRATIFICATIONS OF INTRANET NETWORK SYSTEM AMONG THE EMPLOYEES OF
CHAROEN POKPHAND GROUP. THESIS ADVISOR : ASSO. PROF. PARAMA SATAWEDIN,
Ph.D., pp. 146 ISBN 974-17-3576-6

The purpose of this research was to study the correlation among communication behavior ,

expectation, use and gratifications of intranet network system among the employees of Charoen

Pokphand group. The samples were 400 employees of Charoen Pokphand Group. Questionaires

were used to collect the data. Percentage, Mean, Standard Deviation, t-test, One-way Analysis of

Varience, Multiple Comparison of Scheffe Metod and Pearson’s Product Moment Correlation

Coefficient were employed for the analysis of the data. SPSS program was used for data processing.

—_

)

The results of the research were as follows :

Employees different in age, education level, income, position and years of service were differrent
in communication behavior through intranet network system. But employees different in sex and

business group were not different in.communication behavior.

2) Communication behavior of employees of Charoen Pokphand Group correlated with expectation
of advantage from intranet network system.

3) Communication behavior of employees of Charoen Pokphand Group correlated with the use of
intranet network system.

4)  Communication behavior: of employees of Charoen. Pokphand Group correlated with the
gratification of intranet network system.

5)  Expectation of employees of Charoen Pokphand Group correlated with the use of intranet
network system:

6) Expectation of employees of Charoen Pokphand Group correlated with the gratification of intranet
network system.

7) The use of intranet network system correlated with the gratification of intranet network system
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