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# # 5873348625 : MAJOR HOUSING AND REAL ESTATE DEVELOPMENT

KEYWORDS: COMMUMITY MALL / LOACATION / USING BEHAVIOR
WITITAYA YIMMUANG: THE LOCATION AND BEHAVIOR CONSUMER OF COMMUNITY MALL: CASE STUDIES OF J
AVENUE THONGLOR SOI 15 AND LAVILLA PHAHOLYOTHIN. ADVISOR: ASSOC. PROF.KUNDOLDIBYA PANITCHPAKDI,
Ph.D., 116 pp.

A good location is one of the most important factors in the development of a community mall that is likely to
expand continuously. This research aims to study the concept of project development, location and physical characteristics
of a project, consumer behavior, and the location factors and how these affected user behavior. Two case studies were
selected: J Avenue, Thonglor Soi 15, and La Villa Phahonyothin Project, which were similar in size and the scheme of each
project, as well as have been developed and managed by the same entrepreneur. This research is empirical research by
studying relevant documents, observing, counting, using questionnaires to survey user behavior of 300 samples, interviewing
with the business development officer of the developer company, and summarizing the guidelines for investing in a

community mall project in the future.

The study indicated that the developer has the concept of developing the project to be a lifestyle shopping
center. The main factors in the development of the project were as follows: the selection of a location near to target
customers with high purchasing power; easy accessibility; proximity to major transport routes; suitability of the land plot,
competitors; and prospects for future development, including the use of key tenants attracting consumers in the surrounding

area; and adequate and comfortable parking arrangements.

J Avenue is conveniently located on the corner of Soi Thonglor 15, 1.5 kilometers from the BTS Thonglor Skytrain
Station, of which the surrounding area is a residential area popular with foreigners, whereas the La Villa Project is located on
Phaholyothin Road, next to BTS Ari Station, of which the surrounding area includes office buildings and government agencies,
as well as condominiums. Although the J Avenue project is not located on the main road and is away from the BTS sky train,
it has more customers than the La Villa project for a number of reasons: the local heavily populated area, the public transit
route, easily accessibility, a large visible project sign that passersby can easily see, and stores in the surrounding area promoting

a variety of uses of the project area.

Most respondents use the service one to two times a week on holiday. J Avenue customer are residents of the
area, coming to eat and meet with an average expense of 501 - 1,000 baht per time. They tend to use a private car and take
less than an hour to travel. On the other hand, La Villa customer on weekdays are workers in the area and residents in
metropolitan areas on vacation and consequently come to eat and shop in the supermarket with an average expense of 501
- 2,000 baht per time. They tend to use a private car and BTS skytrain, and take up to 30 minutes to travel. In addition, it is
found that the most important factor for the location is the suitability of the location, while the number of parking spaces is
the least important factor. The appropriateness of the location, ease of use of mass transit systems, ease of access, closeness
to the main road, including being near workplaces, schools, and residences, are the factors for the location that are significantly
different. These differences are at the 0.05 level for the users in the two projects with La Villa’ s customers paying more

attention to such factors than J Avenue’ s customers.

Therefore, choosing a location that is appropriate for the target customer is a key factor in the development of
a community mall project. Developers should consider a location near the community, as well as easy access to the project
for both private and public transport users. In addition, the demographic and behavioral studies of target customers are

detailed to use as important information to make decisions.

Department: Housing Student's Signature

Field of Study: Housing and Real Estate Development Advisor's Signature

Academic Year: 2016
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2.1 Yszanvaeaudnisan

(Urban Land Institute (UL1) 2008) léeBusfadszianvesguinisimiuiivans 9 uig

TN unIudA dudiiivneg uwasiuilie Touwusesnilu 6 gUwuu dsil

a

1. super regional center fiugn15A15EAUNTAIA MBI AUIN1TATUTENDUAIY

weassndudwinivg Jddiuinisifuguuuediades 3 wis laedialuaziiiundudnuinnis
81,000 AN519195 §1UIUYTEYVINSIALTBUNINNTT 300,000 Ausaifiow nquanAdulvgazilu
TNNDUNYILALAUAUNG

2. regional center AUENMIANTEAUNINA e AUINIANUTENBUAIY TSETINEUAT

¥ '
a a v a

vunlng@eliuinsduuiuy 2 wis Tiuiduanyssana 27,000 - 81,000 A151985 U3

' ¥

Usyansiagseuu1nnit 150,000 Auseieu navanAdulvaaviluinvesiieiwasauiunig

9 9

v (% =2

3. community shopping center AUEN1ATEAUYNYY MBS AUINITANUTENOUAIY
sassndudauiadnusesudvualugifinnuvainatevesdusiazusnisidugiiinan
(anchor tenant) WuNAIUAN 9,000 — 40,000 ANS1LUAT I1WIUUTEIINTLABSDU 40,000 — 150,000

au Inengudmneasduauiionduegluguwuwuialg



4. neighborhood shopping center Aiugn1sANsERUMLIUIU Maefis AUdNISAN NUeuae

Y

¥
a

iuinsdudniusznaudieg guilasinsiianioguivesales iludindn Siunidvanussuiu
2,700 - 9,000 M151941m3 I1wIRUsEIINsIAEIBU 3,000 - 40,000 AU nauandlugioduaglu

a Y a
UsnalnaLAes

s v

5. convenience shopping center AUENSANAZAINGD NUTT AUGNITAINUTENBUME

Y

< £ } 4 1 v

SAIUAITUIALAN $IUBINT LATUINNTAS q 1WU Srudanu S1udnia Srudeuseaiin 1uduy

¥

Tagidluaziinunaruanyssunas 1,800 — 2,700 m15196105 31uuUsEanstasseulnaifesiu
neighborhood shopping center dgnAnguidining Ae auilenduadlng arusalAunimse
Fusauldusnisidasmnwaz 3InLs2

6. specialty shopping center AU§N1TANNVIGFUALALUINITIANIEBET A1UITARIRA

L4 1 a 14 [ L3

nAsluiunuaga1aiun arelugudnisAiusegnauieg dudrniliendnuwalianizdd uag

oYy oA oy = a v '

Tuernsiludanvivseunsuled nqualdnvian Ae naudlYIZIvIvEUAILANITBYY LA

CRNY} 9

9
Y
3

warehouse clubs 58 Off-Price Wag discount shopping center

a

wand1nil Urban Land Institute §elauusgudnisAiniuamanuuzang q Nd1dsy fe

Uszlanvesigivan vwiaiuildassy wagduudunvesldusnislugudnisen nsuususeian

AUINTAN Sravn1e wazialunsunaludegudnisi UsingseaziBendannsned 2

#1731 2 General Guidelines for a Primary Trade Area

UszinnrasAudnIsAi Minimum Population smfinslviusng FLEENNISAUN
(Type of Center) Support Required (Radius) (Driving Time)
Super Regional 300,000 or more 12108 30 u¥l
Regional 150,000 or more 8 luga 20 W1l
Community 40,000 — 150,000 3-51ua 10 - 20 Ul
Neighborhood 3,000 — 40,000 15108 5-10 W

‘17'im : Retail Development, a* ed., ULI Development Handbook Series

(Washington, D.C.: ULI, 2008) dauuaslnggidy, 2559

Va v Y a
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¥ = L3

i
1. @uémimsqmm (neighborhood shopping center) A® @uamiﬁmum%mmmﬁﬂ

a i

luazuintu feenuuuiielianuazainuiguilanlunisdedudigulanuilaa (consumer

]
v

goods) Mipdswesnlgusyaniu dnunuseunm 3 - 515 wagdvurnnunlignussuu 2,700 -

v ]

14,000 n1519.105 Ffegaguslaalimdiufgudnisidiulngazidufigindaniszian

[
v a 1

gasusinavzesuwieen uonmievinidalisuduansng g egaeluusnugudnisiguyuil



Uszanad 15 — 20 57U U 5791915 51uvieen Suliedale Sudnsa Suviney Sruvienentsd
suans Wusu gudnisfgusuazainnsasessuluilanale 2,500 - 40,000 Ausiadu aelusedl

Useanal 3 - 5 Alawnsg

2. AudazAINGe (convenience center) AUENMIAVNALAN TuAIUszInn 113 agfnauu

Ingjviseveenan INvensaluuiiangudnsiussana 3 - 10 Auwinuu Jeiun (tenants) 2 -

Y

3918 WU AUduInIsYauuazdvuiteezludsasud (auto service center) S1uavAING e

(convenience store) $ulmanimle 15aseu Wudu

3. 57uA1UAN (stand-alone retail store) S1uA1UANS 1WA 87 TNUAUSEU M 1/2 19

v a ::1'

agAnnuulvgvisereendn AUy (tenant) 911U 1 918 19U guduInisdeutazdiming
! (S & < v
avlvasneud Suazainde (Jusy

'
(= 1

4. gudsINAUANANIZEY13 (power center) ANENITAIVUIAINNIEII 518 lng)Aaud

7]

= 1

2 re3ulduaziduduarffiannudiurgusedgaauaiulasiunis Wy latvesunsiia

q

Isanmeuns Suvnegunsaineadiawazanuastou Wudu

| [

5. gudnisAlalalegd (lifestyle center) gudnisendfigigmndnidugilasuniiin uay

Y

'
= 1 [

SNUAINABUAUDIRBNSIETINUSEINTUL Lawn 159n 1weuns TUIAY 51U8 11T S1ULULNBSS

2D
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6. qudtuLiia (urban entertainment center) AudsmALTUTsR IR mEn
ulsanmeuns wilsluguinisduulmifidnisnawidnliidugudnisiladaladuay
\Suwmasinuluus (life style and entertainment center) Fstiniauaidosvosuinnssulmifias
AMsaniudia (lfe style) vegusina Ingitunsinfauzuazaduduiiadnunaunauiu
(entertainment) TugUnuuresnsandugsissuindugsiaduangluuuln wungudimune
fie gnAnongsEnIne 15 - 35 U fselduiunansisge wazdadunguiuilaafiaulanuinig
nsiseinuuuausulvg ldeglunseu aulamsudlnil q veumalulad azasidfl uazfals

7. gudn1siaualvg (super regional mall) Ao gusnsdnuuelug iy fvuiaiiuild
@08u1nn31 150,000 m1513kuas F5ududnusznoume gulesunsiia $1ue1ms suins i

[

ananssu Juedudianiy gudenms enasdineu Jusu
a
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